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Global Education Framework: Evolving Policies, Innovating Practices, and Transforming Learning

About the Conference

The 15t Yogyakarta International Conference on Educational Management/Administration and Pedagogy (YICEMAP 2017) is dedicated
to the advancement of the theory and practices in education. The conference promotes collaborative excellence between
academicians and education professionals.

The 1st YICEMAP will be in May 13 2017. The conference provides an opportunity for academicians and professionals from various
educational fields with cross-disciplinary interests to bridge the knowledge gap, promote research esteem and the evolution of
educational management and pedagogy. This conference invites research papers that encompass conceptual analysis, design
implementation and performance evaluation. In this connection, the conference will provide participants with ample opportunity to share
their experiences and expertise. In particular, this conference is designed to share, to present and to discuss research result to spark
contemporary conceptions in educational management/administration and pedagogy in order to meet the needs of sustainable
development in global perspective with respect to national/local value.

All accepted papers will be published by Atlantis Press in Advanced in Social Science, Education and Humanities Research
(ASSEHR), ISSN 2352-5398 and will be submitted to Conference Proceeding Citation Index-Social Science and Humanities
(CPCI-SSH) by Thomson Reuters that integrated with Web of Science and Google Scholar for indexation. The proceedings list

and ordering in Atlantis Press is can be seen HERE
In addition, papers that relevant to the area of Islamic Education and islamic Educational Management will be selected for Jurnal
"Pendidikan Islam" (Dikti accredited, for further information please go to link http://ejournal.uin-suka.ac.id/tarbiyah/JPI).
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Important Dates

General Information

Conference Venue

March 17, 2017

Deadline for abstract submission
March 21, 2107

abstract notification

April 22, 2016

Deadline full paper

May 3, 2017

Participant registration deadline
May 13, 2017

YICEMAP 2017

Located near the southern coast of Central Java,
Indonesia, Yogyakarta is home to more than 100
institution of Higher Education, hence Yogyakarta
has nickname "Kota Pelajar" (The City of
Students). Morever, rich with cultural heritage and
various traditional art and activities, make the city
prominent as The City of Culture. It has various
tourist attractions such as Sultan Palace,
Prambanan temple, Traditional Shopping centre of
Malioboro Street, Parangtritis Beach, and many
more to see. Please see this link to know further
about Yogyakarta tourism www.indonesia-
tourism.com/yogyakarta/).

The conference will be held at the Eastparc Hotel ,
Indonesia.
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Please visit http://www.eastparchotel.com/ for more
information about the hotel.
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PUBLISHING INFORMATION
The Ist Yogyakarta Infernational Conference on Educational Management/Administration
and Pedagogy (YICEMAP 2017) is organized by Graduate and Undergraduate Study Program of
Educational Management, Universitas Negeri Yogyakarta, Indonesia. The conference is
dedicated to the advancement of the theory and practices in education and collaborative
excellence between academicians and education professionals. The conference took place at
Eastparc Hotel, Yogyakarta-Indonesia in May 13, 2017. This forum provides an opportunity for
academicians and professionals from various educational fields with cross-disciplinary
interests to bridge the knowledge gap, promote research esteem and the evolution of
educational management and pedagogy. In particular, this conference is designed to share, to
present and to discuss research result to spark contemporary conceptions in educational
management/administration and pedagogy in order to meet the needs of sustainable
development in global perspective with respect to national/local value.

Under the theme “Global Education Framework; Evolving Policies, Innovating Practices,
Transforming Learning”, there are 103 papers received with variety of topics including Islamic
Educational Management, Teaching and Learning, Language Education, ICT Education, Early
Childhood Education, Higher Education, Vocational Education, Nonformal Education,
Curriculum Development, Educational Foundations, Educational Policy, Lifelong
Learning/education, Rural Education, Teacher Education, and Early Childhood Education.
From double blind peer review process involved 7 reviewers coming from Indonesia, Thailand,
and Malaysia, there are 75 papers to go through evaluation to be published in conference
proceedings.

Our thanks and gratitude to Prof. Dr. Sutrisna Wibawa, M.Pd. as the Rector of Universitas
Negeri Yogyakarta, it is our pleasant to acknowledge the financial support from Universitas
Negeri Yogyakarta. Our special thanks to the Minister of Research, Technology and Higher
Education - Prof. H. Mohamad Nasir, Ph.D., Ak. as well as our invited speakers, Dr. Athena
Vongalis-Macrow, Associate Prof. Dr. Nopraenue S. Dhirathiti, Associate Prof. Dr. Muhammad
Faizal Bin A. Ghani, Jeanie Cook, M.A. TESOL, and Prof. Dr. Sugiyono to contribute in this
conference as keynote speakers. We are appreciate our partners; APMAPI, ISMAPI, UIN Sunan
Kalijaga, Vinh University and University of Malaya for their support. Finally, we would like to
express our sincere thanks to scientific committee and technical organizer for their
dedication.

The Editors

Cepi Safruddin Abdul Jabar(Editor in Chief)
Losina Purnastuti

Muhammad Faizal A. Ghani

Moh. Khairudin

Setyabudi Indartono

Rahmania Utari
Baiquni Rahmat
Arif Waskito
Fatimah
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Indexing Databases

INDUSTRY AFFILIATIONS

PROFESSIONAL ORGANIZATIONS

INDEXING DATABASES

LEARNED SOCIETIES

(RESEARCH) INSTITUTIONS

Atlantis Press has affiliations with the following indexing databases:

Web of Science  Web of Science
Trust the difference

Clarivate Analytics' Web of Science is an online subscription-based
citation indexing service which gives access to multiple databases that
reference cross-disciplinary research and which allows for comprehensive
citation search and in-depth exploration of specialized sub-fields within a
scientific discipline. It consists of 6 core databases, a number of specialist
collections, as well as regional databases and currently contains more than
100 million records and over 1.4 billion cited references. A select number of
Atlantis Press journals and proceedings is indexed in Web of Science
databases such as the Science Citation Index Expanded (SCIE), the
Emerging Sources Citation Index (ESCI) and the Conference Proceedings
Citation Index (CPCI).

Scopus’ Scopus

Elsevier's Scopus is the world's largest abstract and citation database of
peer-reviewed scientific journals, books and conference proceedings which
covers research topics across all scientific, technical and medical
disciplines. The database currently contains more than 70 million records
and over 1.4 billion cited references, while it also offers various smart tools
and metrics to track, analyze and visualize research. At present a select
number of Atlantis Press journals and proceedings is indexed in Scopus
and a number of applications are in progress.

DO s Directory of Open Access Journals (DOAJ)

JOURNALS

The Directory of Open Access Journals (DOAJ) is a community-curated
online directory of open access journals which aims to be the starting
point of all information searches for quality, peer-reviewed open access
material. DOAJ's mission is to increase the visibility, accessibility,
reputation, usage and impact of quality, peer-reviewed, open access
scholarly research journals globally, regardless of discipline, geography or
language. At present, the directory contains more than 12,000 open access
journals covering all areas of science, technology, medicine, social science
and humanities. All Atlantis Press journals are indexed in DOAJ.
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€ Compendex on
Engineering Village

Ei Compendex

Elsevier's EI Compendex (Engineering Index - COMPuterized ENgineering
inDEX) on Engineering Village is the broadest and most complete
engineering literature database in the world. It provides a holistic and

global view of peer-reviewed and indexed publications with over 20 million
records from 77 countries across 190 engineering disciplines. A select
number of Atlantis Press journals (i.e. within relevant subject areas) is
indexed in Ei Compendex.
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cnki.net

China National Knowledge Infrastructure (CNKI)

The China National Knowledge Infrastructure (CNKI) is a key national
information construction project launched by Tsinghua University and
supported by the PRC Ministry of Education, PRC Ministry of Science and
Technology, PRC Ministry of Propaganda and the PRC General
Administration of Press and Publication. It is dedicated to the mass
digitization of China knowledge resources as well as creating the platform
for global dissemination and value-added services (CNKI was designated
as the second agent of DOIs in mainland China by the International DOI
Foundation in 2013). It comprises the China Integrated Knowledge
Resources Database which contains over 90% of China knowledge
resources. Most of the Atlantis Press proceedings from China are indexed
in CNKI.

ULRICHSWEB"

GLOBAL SER

|ALS DIRECTORY

Ulrichsweb

ProQuest's Ulrichsweb is the standard online library directory and
database for journals, magazines, newspapers and other periodicals. As
such, it is regarded as the global authority for serials knowledge and
analysis which comprises more than 380,000 serials from 90,000
publishers covering 977 subject areas and 200 different languages. Records
include searchable TOCs, ISSN, title, publisher, online availability, subject
area, language, list prices and more. All Atlantis Press serial publications
are indexed in Ulrichsweb.

Go

Scholar

gle

Google Scholar

Google Scholar is a freely accessible web search engine that indexes the
full text or metadata of scholarly literature across an array of publishing
formats and disciplines. The Google Scholar index includes most peer-
reviewed online academic journals and books, conference papers, theses
and dissertations, preprints, abstracts, technical reports, and other
scholarly literature, including court opinions and patents. It is estimated to
contain more than 160 million documents and continues to cover
approximately 90% of all articles published in English. All content
published on the Atlantis Press platform is indexed in Google Scholar.
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A Situational Analysis of English Language Learning among Eastern
Indonesian Students

Mozes Kurniawan, Elvira Hoesein Radia

Nowadays, English is widely spread for communication in the world. It is also considered as
the first formal language for international communities. The importance of English as a global
language is also felt by a lot of countries, in this case, Indonesia. As a part of ASEAN Economic
Community, Indonesian...

© Article details
© Download article (PDF)

Implementation of School-Based Management in The City of Padang
Implementation of School-Based Management in Padang Indonesia
Hadiyanto Hadiyanto, Yulianto Santoso

This study aims to explore the implementation of school-based management in the Junior
Secondary schools in the city of Padang. More specifically, this study aims to compare: 1)
autonomy, 2) collaboration, 3) stakeholder participation, 4) transparency, and 5) accountability
of SBM in the Junior Secondary...

© Article details
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The Effect Of Transformational Leadership, Work Culture, Self Learning And
Work Commitment Towards Teacher's Performance
Lisa Gracia Kailola

Teacher's performance plays a crucial role in achieving quality of education and good
character of students. Low teacher's performance will decrease quality of graduates itself.
Based on data in Depok City, West Java, teacher's performance is in the priority programs of
government, and still need to...
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PREFACE

]AEFYTaIIéJLaEtslon comprehensive guidance and counseling programs in Indonesia is carried out

i i ssment can be found through implementation program
guidzrsce and counseling in aspects of planning, design, implementation, and evaluation in
gggglaor’tge and counseling programs, gnd...
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The Role of Character Education for Early Children in Early Childhood
Education Programs in Happy Kids Bogor Indonesia

Ronny Gunawan

Character Education is a topic that is being discussed in the world of education in Indonesia.
Character education needs to be applied from an early age, as early childhood (between from 2
to 7 years) is a time when people begin to learn about the ways of life and socializing. Where
the curriculum of...

© Article details
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Educational Management of Islamic High Boarding School 'Roudlotul Ulum'
Achmad Slamet, Ibnu Hadjar, Mustagim Mustagim

Education management of Islamic High School in pesantren(Islamic Boarding School) is a
part of knowledge that empowers human resources in conducting the education of Islamic
senior high school in pesantren. This management needs to have serious attention and be
programmed, because pesantren is the older...

© Article details
© Download article (PDF)

Leadership Based on the Internal Quality Assurance System in the
Christian University of Indonesia
Hotmaulina Sihotang, Bernadetha Nadeak

This study aims to determine the readiness of faculty and postgraduate program and to find a
leadership model to implement the internal quality assurance (IQA) system consistently and

sustainably. The method of the research was qualitative and quantitative approach. The data

were obtained through interview...

@ Article details
© Download article (PDF)

Optimizing the Roles of Information and Communications Technology in
the Assessment of Learning Outcomes

Edy Prayitno, Wahju Tjahjo Saputro, Deborah Kurniawati

This study aims to maximize the learning outcome assessment. The background are many
weaknesses in the procurement of conventional tests, including the tendency of students to

cheat, supervisors inconsistent with his duties in supervising the exam, and the risk of loss of
student answer sheets for collecting...
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f5EVeidping Subject Specific Pedagogy (SSP) of Problem Based Learning
Mmoks] in Laboratory to Improve Problem Solving Ability and Motivation of
sllddents of Senior High Schopl

Godelfridus Htamanepa
ORGANISERS

s subject specific pedagogy (SSP) of PBL model in
fé%bﬁ%% 58{ Qﬁ%gig%ropnate to be in used physics learning of senior high school, (2)
determine the effectiveness of the physics SSP of PBL model in laboratory activity to improve
problem solving ability of...

© Article details
© Download article (PDF)

The Utilizing Of Phet Simulation As A Computer-Based Learning Media To
Improve The Understanding Of College Student's Physics Concepts.

Isabel Coryunitha Panis, Oktavianus Ama Ki'i

The computer in physics learning is a course subject on the studi program of physics
education of Widya{yMandira Kupang universityjthat aimed tojprepare college students to
use the computer as a physics learning media. The research aims to improve the
understanding of physics concepts of college students...
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Analyzing Student Readiness of e-Learning Implementation in Middle
School

Feby Artwodini Mugtadiroh, Amna Ahifia Nisafani, Nadia Silviana

E-learning is a widely developed mean to support learning process in class. However, student
readiness may hinder its application, thus results in its deployment failure. One of the
methods to assess student readiness is blended learning model from Tang and Chaw. This
model analyzes student readiness...
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The implementation of ACM/AIS IS 2010 in the undergraduate programs of
Information Systems in Indonesia
Arif Wibisono

Information systems discipline has emerged as a multidisciplinary field. As time progresses,
we witness a wide interpretation of IS curriculum within undergraduate programs worldwide.
This paper seeks to measure the concordance of IS curriculum in the undergraduate programs
in Indonesia with world-widely-adhered...
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;\nglTeI aim of thisresearch was to develop evaluation instruments for scientific writing
i i i oach. In order to achieve the research objectives, the
somdrined models of development, 4D and RDR were used. The design of this research that

included Tour stages, namely the preliminary...
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Factors Affecting Teacher's Intention to use E-Learning
Amna Shifia Nisafani, Ryan Arnoldi N.R., Feby Artwodini Mugtadiroh

The adoption of e-learning technology in Indonesia is limited partly because of user rejection.
While one rejecting user is teachers, they play an important role to succeed the
implementation of e-learning as they provide e-learning content. Thus, this study aims at
investigating factors that affect...
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Educational Improvement Towards Effective Madrasah
Nurkolis Nurkolis

The objectives of this article to know: how was the quality of madrasah, how was the
efficiency of madrasah, how was the professionalism of madrasah teacher, and how was the
quality of madrasah graduates in Central Java Province. The approach of study was
descriptive quantitative utilizing document from...
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Community Empowerment Through Networking Capacity Development of
The Target Group of Community Entrepreneurship Education
Entoh Tohani

This research aims to produce development model of the networking capacity for target group
of community entrepreneurship education empower community. This research done due to
fact that lack of the possesion of networking capacity by the community entrepreneurship
education recently. This research design...
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Design of Training Based on Needs to Improve Pedagogic Competence of

The Tutors
Joko Sutarto, Sungkowo Edi Mulyono, Tri Joko Raharjo

"Top down" training that has been done is considered unable to increase the competence of
pedagogical tutors. The purpose of this study are: (a) to identify what are really needed by
tutors community to improve their pedagogical competence in their training, and (b) to figure
out a perfect conceptual...
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Eftiiveness Analysis of Non-formal Education Learning in Central Java
Te¢iRso Raharjo, Fakhruddin Fakhruddin, Joko Sutarto

Tise effectiveness of learning is influenced by various factors, this study aims to determine
(t)IngAI’\%asglRlsltude of the effect of: (a) the working climate, and supervising the commitments
i ; i upervision of the effectiveness of learning for learning;

avrd (6) deterrnining thie...
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Cultural Quality Revitalization Model in Strengthening The Higher
Education Capacity Building '‘Good Learning Culture'
Syarifuddin Achmad, Syamsu Qamar Badu

this paper is to present the result of research as a best practice in promoting Universitas
Negeri Gorontalo, as a Higher Education, for strengthening its Capacity Building. This
research has successfully formulated a Cultural Quality Revitalization Model 'good learning
culture' in overcoming the lack...
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Being a Role Model to Motivate Students
Mega Wati

How can non-English students in a noncredited English program, who are thus usually
reluctant, be encouraged to apply the university value of Striving for Excelllence? In this paper
the result is shared. This classroom research initially aims at identifying the successful
motivational strategy from the...
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The Effect of Islamic Work Ethics on Affective Commitment of Vocational
High School Teachers

Umi Anugerah Izzati

In some vocational schools, teachers demonstrate lack of affective commitment to the
schools. They mostly haven't shown maximum effort to exert their potentials related to the
values of good and bad behavior in the work. The objective of this study is to investigate the
impact of Islamic work ethics...
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A Tracer Study on the Graduates of Guidance and Counseling Department
of Ahmad Dahlan University
Sri Hartini, Caraka Putra Bhakti, Dody Hartanto

MENU


https://www.atlantis-press.com/proceedings/yicemap-17/25880092
https://www.atlantis-press.com/proceedings/yicemap-17/25880093
https://www.atlantis-press.com/proceedings/yicemap-17/25880094
https://www.atlantis-press.com/proceedings/yicemap-17/25880095
https://www.atlantis-press.com/proceedings/yicemap-17/25880096
https://www.atlantis-press.com/proceedings/yicemap-17
https://www.atlantis-press.com/proceedings/yicemap-17/preface
https://www.atlantis-press.com/proceedings/yicemap-17/articles
https://www.atlantis-press.com/proceedings/yicemap-17/authors
https://www.atlantis-press.com/proceedings/yicemap-17/people
https://www.atlantis-press.com/proceedings/yicemap-17/publishing
https://www.atlantis-press.com/proceedings/yicemap-17/25880091
https://download.atlantis-press.com/article/25880091.pdf
https://www.atlantis-press.com/proceedings/yicemap-17/25880092
https://download.atlantis-press.com/article/25880092.pdf
https://www.atlantis-press.com/proceedings/yicemap-17/25880093
https://download.atlantis-press.com/article/25880093.pdf
https://www.atlantis-press.com/proceedings/yicemap-17/25880094
https://download.atlantis-press.com/article/25880094.pdf
https://www.atlantis-press.com/proceedings/yicemap-17/25880095
https://download.atlantis-press.com/article/25880095.pdf

ThlS tracer study aims to describe users alumni evaluation towards the graduates ot Guidance

and_CQunSﬂhnngepanmem_’Ihls_smdy belongs to the quantitative descriptive study applying

serwey approach. This study employs random sampling technique with 30% proportion of the
total (L;rgduate during 2014-2016....
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TheRetattonshipbetweerntearning Motivation and Learning Outcome of
PUBLISHING INFORMATION .

bvaiTe)s 1gfw Qehaal Students in Yogyakarta

Said Alhadi, Wahyu Nanda Eka Saputra

Qualified education is the governments' desire in the effort to support skilled human
resources. One indicator of successfully qualified education is the high-level learning
outcome achieved by the students. Learning outcomes are important indicators for both
teacher and student. One of the factors determining...
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Local Development Model to Increase Moral Behavior
Alif Muarifah, Dody Hartanto

Moral behavior is one essential factors in the development and creation of an advanced and
fair society. It is the ideal concept should be acquired and developed. However, at this time,
especially teenagers' moral behavior has changed. The changes tend to be on the negative
behavior. This article describes...
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Mapping Genealogy of Character Education in Indonesia Ki Hajar
Dewantara and Hamka as Preliminary Locus Study
Okta Nurul Hidayati

Indonesia has been developing a formula of improving the good character education system.
Previous studies explain that religiosity is one of the elements of character education, but it

can be derived also from the nationalist aspect. This paper aims to analyze the formation of

moral constructs of a...
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Strategic Management System as The Internationalization Policy of
Indonesian Islamic Higher Education
Irawan Irawan, Mahmud Mahmud

In 2016, the Ministry of Religious Affairs of the Republic of Indonesia, the Directorate General
of Islamic Education, and the Directorate of Islamic Higher Education, established a policy

namely Strategic Management System (SMS). All colleges have to implement the system. But,
the speculation that the...
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AUTHORS
Whyisthe representation-of women-fewer than men in the top academic positions in
BhdoivdSia? To answer this question, The researcher did an empirical study using qualitative
mpethed to explore any possible barriers that have been encountered or faced by women.
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Contrastive Analysis of Indonesian and Javanese Languages and Its
Prospective Implication for Language Learning

Roni Sulistiyono, Pujiati Suyata, Triwati Rahayu

This study was aimed at analyzing contractive comparisons between Indonesian language
and Javanese one. Both languages are belong to the Western Malay Polynesian group, but then

have developed under varieties of influences and have experienced differences in some
respects. The contrasts between both...

© Article details
© Download article (PDF)

How Project Based Learning Boost Learning Environment
Pujiriyanto Pujiriyanto, Samsi Haryanto, Mulyoto Mulyoto, Dewi Rochsantiningsih

Environment is one of the contributing factors to develop creativity. This study aimed to
investigate the performance of the project-based learning (PBL) model designed to develop
creative learning environments according to the students' perceptions. The method employed
for the study is quasi experimental...
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Student Commitment to Do Lecture Task Observed from Motivation to
Achievement

Fitriani Fitriani

The purpose of this research was to find out the analyze student commitment to do lecture
task observed from motivation to achieve achevement. By analyzing the commitment and

motivation of achieving good results, the causes of and solutions to enhance the student's
commitment to the task are expected...
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The Influence of Problem Based Learning Model and Cognitive Style on The
Result of Learning Intermediate Financial Accounting 2
Nunuk Suryanti
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;l"&iEs research was quasi experiment research which was aimed to find out the influence ot
Problem Based Learning Model and cognitive style on the result of learning Intermediate

fireancial accounting 2. The population was taken from students of accountancy education

FKIP HzIsR who started attending college...

ARTIC

gTﬁH&gle details
e
SESSIONS v
ORGANISERS

TheEffectof ivieta=Creative tearning Strategies toward Student's Creative
ToaLCts Practiced Creativity and Creative Self - Efficacy in Making

Women's Clothing in Vocational High School

Rahmiati Rahmiati, Saemah Saemah

This study aims to determine the effectiveness of meta-creative learning strategies on the
achievement in fashion's creative products, practiced creativity, and creative self-efficacy
among vocational high schools' student. This research used the quasi-experimental design
using a non-equivalent control-group...
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The Effectiveness of Sports School in Malaysia A Pilot Study in Sports
School of Pahang State

Mohammad Bin Seman, Tan Kuan Tee, Muhammad Faizal Bin A. Ghani

This research is to study the effectiveness of Sports School in Malaysia. Furthermore, this
study will identify the deterrent factor of effective practice in a Sports School. To achieve
research objectives, questionnaires were distributed to 30 respondents from Sports School in
Pahang state. The questionnaire...
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The Community Based Education for Improving The Culinary Service
Capabilities
Sujarwo Sujarwo, Fitta Ummaya Santi, Tristanti Tristanti

Bejiharjo village districts of Karangmojo is one of the villages that has tourism potential
"Pindul” and the tourism potential of natural resources that began to be known by local and
international tourists, so that women can be empowered in accordance with the region's
potential, especially in managing...
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Text-to-Speech-Based Textbook for University Students with Visual
Impairments in English Syntax Inclusive Learning: A Need Analysis Study
Sunardi Sunardi, Raden Arief Nugroho, Purwanto Purwanto

This study aims at finding needs and expectations for designing a user-friendly textbook of
English syntax which can be used by university students with visual impairment in inclusive
learning. English syntax learning is chosen because of its certain difficulties undergone by
visually-impaired students,...
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PREFACE.

Fdtitating the Indonesian Language A Proposed Verbal Social Project for
AbmoRkational Harmony

Junghto Jumanto v

This paper presents the exploration of language use pragmatically and to propose educating

the Indonesianlanguage-as-a-verbal-social project for the national harmony. The word
Befticating Hér&74déybnd in-classroom teaching-learning process, as it also involves family

and societal participation in the...
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Development of Higher Education Service Model Through Total Quality
Service of Three Pillars of Tertiary Education in Universitas Negeri
Gorontalo

Ismet Sulila

This study on the Development of Higher Education service model through total quality
service of three higher education academic services (Tri Dharma Perguruan Tinggi) in
Universitas Negeri Gorontalo (UNG) aimed at comprehensively studying the effectiveness of
three higher education academic services...
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ICT and Knowledge Management for Organizational Competitiveness
Understanding Policy and Practices
Miftahus Sa'adah, Siti Nur Hidayah

Globalization has inevitably forced organization including higher education institution to
improve its competitive advantage. Recently, the notion of knowledge management has been
gaining wide acceptance toward organizational enhancement. It includes the use of
technology to support knowledge creation,...
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Developing On-line Quizzes Using Exelsa Moodle To Improve Student
Achievement in Economic of Environment and Natural Resources Course
Kurnia Martikasari

This research aims to develop on-line quizzes using exelsa moodle to improve student
achievement in Economic of Environment and Natural Resources course. To collect data,
students of Economic of Environmental and Natural Resources first degree in second
semester 2015/2016 involved in the course quizzes....
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Developing the Worksheet Books Integrating Character Building to Teach
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Ruggeting Course

Benedecta Indah Nugraheni
PREFACE

;\f%&s&ggearch aimed o develop an educational product in a form of worksheet books

i i ildi s used as the appropriate media for learning Budgeting
foristedents of Accounting Education Study Program, Faculty of Teacher Training and
lsiéislécl:g&lson, Sanata Dharma Un1ver31ty. The...
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Development of Model Design Using Problem-Based Learning to Increase
the Scientific Behavior and Critical Thinking Skills

Yohanes Maria Vianey Mudayen

The aim of this study is to increase the scientific behavior and critical thinking skills for
senior high school students in Economy subject through the development of learning model
design development with problem-based implementation. This study was conducted in Senior
High School Stella Duce 1 and...
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World Englishes from a holistic view and considerations on English
education in Vietnam
Tran Thi Hao, Ngo Dinh Phuong

The development of English as the mutual language among of ASEAN context since 2008 and
the formation of ASEAN Economic Community since 2015 have set milestones in the social
and educational development of each country of the organisation. In English education in
Vietnam, understanding the diversity...
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The Quality of Learning in The Perspective of Learning as A System
Anik Ghufron, Deni Hardiyanto

This study aims to examine and simultaneously find the concept of quality learning in the
perspective of learning as a system. This research was conducted in the background of the
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Abstract— this paper is to present the result of research as a
best practice in promoting Universitas Negeri Gorontalo, as a
Higher Education, for strengthening its Capacity Building. This
research has successfully formulated a Cultural Quality
Revitalization Model ‘good learning culture’ in overcoming the
lack of quality assurance management implementation, and the
insufficient staffs’ insight and behavior on academic quality
treatment. The domains innovated in building up model system
consists of conceptual and procedural model. The method used in
enforcing that model is Focus Group Discussion (FGD) strategy.
In conceptual system, some dimensions have been successfully
treated, namely: (a) Strategy of achieving vision, mission, aims,
and target of institution; (b) Strengthening a good governance;
(¢) Developing the students’ in academic affairs; (d) Updating
curriculum and teaching; (e ) Empowering human resources
development; (f) Optimizing research, society service, and net-
working; (g) Effectively utilizing Infrastructure, equipment and
ICT. In Procedural model system, it has formulated internal
quality assurance system; while producing some quality
assurance documents, such as: (1) Instrument of quality culture;
(2) Internal Self Evaluation guide book; (3) quality policies guide:
(4) Quality management plan; (5) Academic audit guide book.
This study is expected strengthening the Capacity Building of
Higher Education Institution.

Keywords—revitalization system, quality culture, conceptual,
Model, institution, management

I. INTRODUCTION

Quality Culture is a postulate to measure a Higher
Education Capacity Building in global area. That’s way it is
determined by how the community members of Higher
Education institution to act the quality culture development
from period to period. In other words, implementing a
continuous quality management needs intervention and
assessment systematically and comprehensively [1]. In this
study, we call it as Cultural quality revitalization. There are
two factors relate to ‘Quality Culture’, namely: (a) Conceptual
Model, (b) Procedural Model In this context argued in a
organization needs ogranizational culture to control mechanism
through its norms, serves as a control mechanism to change
behaviors ~ from undesired to desired  behaviors [2].
Organizational culture means a pattern of behavioral norms

Copyright © 2017, the Authors. Published by Atlantis Press.
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Fakultas Matematika dan IPA
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that are adopted in solving problems faced. Organization’s
internal environment is represented by its culture [3], [4].

Conceptual Model is to review the theoretical concepts,
concerning to the quality culture in managing and fostering
well academic atmosphere behavior, by regulating the
academic component function as a unit system , including to
apply the cultural principles, that leading the community
members of university to build up national competitiveness as
a postulate enlarging their quality culture insights [5].

Thus, procedural model is a creating system in
implementing the academic quality assurance based on the
regulated, systematic and comprehensive phases and steps that
so make it easy to be evaluated [6]. So, it needs to be
accomplished by manual document, procedure document, form
and instructional job document, and operational procedural
standard document for building up and sustaining a well
academic affair in university and study program.

Based on the strategic plan of Universitas Negeri Gorontalo
(UNG) in the period of 2018-2035; including the achievement
of the vision and mission, UNG tries to create the quality
assurance document, such as Grand Strategic Plan Document,
The Strategic Plan in 4 years phase Document, and Quality
Policy Document, and Operational Plan for One Year
Document, with completing and supporting other important
document, such as manual, operational procedure document,
and other important document which being relevant with the
internal academic quality assurance. The question appeared is
how is the synergist of those documents being addressed as a
culture and academic behavior of university and faculty
members of UNG? Based on that question, this study presents
the concept not only the conceptual model but also the
procedural model related to the quality assurance [7].

Il. ACADEMIC QUALITY STANDARDIZATION

Optimizing the academic culture as behavior for the
academic staffs in Higher Education institution is concerning
two quality targets. These two targets is reflection object of
continuous improvement, namely: (1) Quality Management
Dimensioned, (2) Quality Behavior Dimension. Both
dimensions are being symbiosis each other in achieving the
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quality maximum [8]. To discuss about quality management is
tightly related to the setting of an organization system; starting
from the quality target plan, the process of activities or the
programs that have been determined, until evaluation and
monitoring of quality achievement, which being reported as an
accountability of academic performance [9], [3].

Thus, quality behavior of academic staff is responsibility
that showing in carrying out the quality plan or it can be stated
as a commitment and consistency which being reflected as a
self-responsibility [10]. It is necessary to develop human
resource capacity in fulfilling organizational sustainability and
professional demonstrating to maintain the institution competes
in the future [10], [11]

The quality academic standard is based on the national
education quality standard as what had been formulated by
National Accreditation Board of Higher Education [9], [12].
Accordingly, there are seven quality assessments that have
been formulated in treating the academic quality. Those are (1)
the effort attitude in developing quality which being related to
vision and mission achievement, including to aims, target, and
strategy used achieving the target that have been determined;
(2) the effort attitude in holding organization governance
structure to be effective, responsible, accountable, fair and
credible; (3) the effort attitude in developing quality service to
students and alumnae; (4) the effort attitude to the human
resource; (5) the effort attitude towards curriculum
development and adaptive learning accordance to the
competencies needed by job industries; (6) the effort attitude
towards the infrastructure and equipment quality in relating to
the quality and quantity supporting the excellent service and
the ease of accessibility towards stakeholders; (7) the effort
attitude to improve the quality and the quantity of researches
and social services, and improving networking to cross
partnership institution whether in home or foreign country;
related to the nation competitiveness.

Before this study implemented, most of academic staffs,
even faculty members do not yet realize the importance of the
internal quality management assurance to be implemented
better. Based on data acquired from the Quality Assurance
Board (QAB) of UNG (2015), that around 45 % Study
Programs having lower level of accreditation status (C mark).
The lower accreditation status score of several study programs
were triggered by several cases. Some of them are insufficient
knowledge and less insight of academic staff and faculty
members about the quality assurance procedures. This case will
affect their behavior in organizing well the quality management
of their units or institutions. The other case is the
incompleteness or inadequacy some documents of quality
assurances that supporting academic quality management. So,
it is quite difficult to justify quality positioning, because of
unavailable assessment of performance and achievement
through the periodic monitoring and evaluation of academic
quality in this institution.

Reflecting and overcoming the problems found, as what
have been elaborated, this study offering solution through an
action and descriptive research. The main focuses of this study
coverage the human resource insight, attitude, behavior and
responsibility concerning to quality management; the other
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focus is treatment of quality management in the field, based on
conceptual and procedural model. The fusion of two models
bring forth a revitalization model of treating an academic
quality culture in supporting this institution effectively
achieves vision as ‘a Leading University’ in South Asia in the
earlier year of 2035. The implementation of this study impacts
the strength of institution capacity building as a Competitive
Higher Education.

The other finding is to display a comprehensive model
which being attached in this paper that describing the cultural
quality revitalization model as Good Learning Culture’ in
strengthening the Higher Education Capacity Building. That
means the academic system needs reflection periodically as an
improvement of quality system and behavior cultural quality
supporting institution to achieve its vision target.

I1l. MANAGEMENT OF ACADEMIC QUALITY

The health Organization can be recognized by its program
run well, systemic, hierarchically, systematically, measurably.
That condition will be a basic for reflecting -cultural
development and quality behavior in strengthening the
capacity building of institution. The institution which having a
well-health organization, will have a strong and reliable
competitiveness power [13]. So, it is quite reasonable to reform
and to develop the mode of cultural quality behavior among the
academic staffs.

It is stated [9] that there are two things should be created
in building up the cultural quality behavior towards the
academic staffs; firstly, developing the competitive
management system professionally. That will be base for
measuring and reflecting and accelerating gradually the quality
achievement maximally. Secondly is strengthening consistency
and commitment behavior in implementing the academic
quality assurance; as a maximal quality achievement base,
especially teaching process [14]. Based on that two cases
presented, it is reasonable, to reform of quality assurance
implementation in Higher Education, including to UNG
institution. Based on the above arguments, this study is focused
on developing model and revitalization of quality culture, as ‘4
good learning culture at UNG” in rising up the academic
quality assurance.

From the focus stated, this study aims at upgrading the
accreditation status of study programs, as what the Board of
Academic Quality Assurance reported in the year 2015 that
most of study programs in this institution, around 45 %, got
low score on their accreditation. The root of this problem is
because of being low quality culture of academic staffs to treat
the academic quality. So, the aim of this study is expected to
overcome the lower academic quality culture of staffs. In
increasing the quality academic culture of staffs member, there
are two dimensions, namely: (a) Quality management system;
(b) Self-behavior on developing quality culture for staff
members at Study Programs in UNG.

Quality Management System is related to arrange the
academic administration of data management, which being not
only through on-line but also off-line. The data base acquired
for implementing quality management system in all levels and
all academic implementing units are strengthening the quality
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assurance systems [15],[16]. The embodiment of quality
assurance system is a manifest of developing capacity building
of Higher Education, including to UNG. While, Self-behavior
Arrangement, in the context of developing quality culture is
related to self-development to rise up self-esteems and self-
existence through efforts of enlarging professional insight and
science  responsibility, building up  Self-commitment,
consistency also developing self-driven [17]. It means that the
output is going to be achieved in this research consists of firstly
the improvement of quality management to all academic levels
and units in UNG; Secondly is the development of human
resources for strengthening quality managements [13]. So, it
needs a frequent reflection for gaining better academic quality
of institution ‘Good learning culture’.

IV. THE INDICATORS OF WELL CULTURAL
QUALITY DEVELOPMENT

The indicators of the organization which having a
well quality culture, it can be reflected on behavior attitude of
staff members of institutions [7]. Some indicators well cultural
quality [18]. as in: (1) Its orientation is on stakeholders’
satisfactory; (2) Continues reflection and improvement
obsession; (3) Having a sincere desire towards input ideas or
suggestion and feedback; (4) Using a team work approach in
overcoming the problems and handling process; (5) The
internal partnership is supporting one each other; (6) The team
works should be recognized as partnership and internal
customers; (7) involving and delegating broadly the staffs
members in handling jobs; (8) Preparing training and education
for the staffs members in upgrading their quality and
qualification more professional at all levels; (9) Choosing and
determining a high quality standardization; (10) Appreciating
the performance for the work achievement obtained.

Building up cultural academic quality is as like as building
up a construction. As building up management of the cultural
academic quality, it should start to improve understanding to
the rule of organization changes, such as (a) keeping attention
to the internal and external condition of institution, (b)
involving all people, who will be as subject to change it [19].

Based on the descriptions above, the indicators that will be
developed in the cultural academic quality can be elaborated as
follows.

1. Arranging the organization management system more
effectively and efficiently achieving the institution
goals.

2. Creating mutual communication, synchronizing, and
tightly correlating and relating among the team works
from sub-divisions, as a harmony system, that being
guided by the standardization of operational procedure.

3. Forming well working academic atmosphere through
periodical reflecting strategy, and emphasizing on the
quality output and outcomes development.

4. Fostering development efforts and self-professionally
guided towards tasks and responsibility, as a
commitment and consistency in achieving organization
goals or future vision.
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5. Assessing and  evaluating the  achievement
performances, as an accountability report periodically
and systematically; and also to be a developmental
reflection function.

6. Obtaining stakeholders’ satisfactory reflection for
carrying out an excellent service performance; while
having an open asses to maintain a credibility and
reflecting accountability[20].

Those indicators above become postulate resource that
can be used in carrying out this study. Certainly, those
indicators will be having a role to create a condition of
developing model and cultural quality revitalization for
academic staff members (as stated in grand plan of UNG:
2014) [21]. That case is an effort to develop the capacity
building of Higher Education institution. In this context,
several of previous researchers are focusing the study on the
academic quality systems, as a study which being carried in the
year 2012 [20], and in the year 2014 [21]. However in the year
2016, back to investigate the academic quality, by promoting
the research topic concerning to ‘Developmental Model and
Cultural Quality Revitalization ‘Good Learning Culture’.
Research mapping of cultural quality system can be drawing on
the following diagram.

Developmental
Model and
Cultural Quality
Revitalization of

—ARppiication of

Curriculum Model
of Qualification
National Frame

Investigating the
cultural work for

academic staffs (QNF) for GSU ‘_Good
members ; Learning
strengthening the Culture’
study program. uiture
—>

2012/2013 —» 2013/2014 —» 2016/2017

Fig 1. Road Map Research on Developing Quality Culture of
Staff Academic Members UNG

V. DEVELOPING MODEL AND CULTURAL
QUALITY REVITALIZATION

The phases of implementing analysis for creating
developing model, it can be based on three cases. Those are: (a)
Input, (b) Process, and (c) Output. However in this research
analysis, it is also calculated the outcomes achieved, after that
system has being implemented. Those predictors can be
elaborated, as follows.

A. Input

The row inputs that will be analyzed in this study are all the
academic parameters based on the accreditation phases
coverage. In this context, it can classified as in: (a) vision and
leadership management, (b) students and alumni, (c) academic
human resource, (d) curriculum and learning-teaching process,
(e) facilities, infrastructure, cost-budgeting, and information
technology, (f) output of research, social service and
partnership net-working. It is argued that those components can
be a set of input analysis base for creating the academic
cultural quality revitalization model [21]. The realization may
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be treated on the institution self-evaluation of institution. Self-
evaluation of institution is an effective strategy forming
academic cultural quality, that useful to upgrading and
accelerating the quality assurance.

B. Process

Some activities to revitalize the cultural quality of academic
staff’s members; these are (1) creating the instrument of
SWOT Analysis: in surveying and investigating the strength
potentiality, weakness, opportunity, and the treat; (2) carrying
out depth analysis, by evaluating attitude behavior
development towards academic cultural quality; (3)
constructing a set of behavior cultural quality instruments
based on professional development and academic quality
standardization; (4) Setting up the developing design model
and revitalization cultural academic quality; (5) Disseminating
and reflecting developmental model and revitalizing the
cultural quality; (6) Implementation of developmental model
and cultural academic quality behavior, by utilizing the system
design created through treatment and action research.

Those process steps will foster the academic culture
tradition for staff members, which emphasizing on the quality
assurance as well as possible. And this context crystalizes the
revitalization of cultural academic quality; because of using
clinical supervision and lesson study strategy. Based on this
strategy, the quality can be reflected and upgraded based on
data acquired through self-evaluation analysis. The applications
of this principle, the quality assurance can be guaranteed
effectively achieve objections of academic quality, based on
data identified, presented, and discussed [21].

C. Output, Outcomes and Impact

The output and outcomes that have been achieved,
coverage several targets aimed, those are: (1) Being created the
instrument survey; (2) Being constructed the Standard of
Operational Procedure of academic quality and manual
document: (3) Being set of a quality evaluation and assessment
instrument, (4) Being designed developmental model and
cultural academic quality behavior for academic staff members
‘Good Learning Culture’. Thus, the outcomes of this study
achieved consists of: (1) Being implemented the revitalization
of cultural academic quality model for the staff members of
UNG; (2) Being ready supporting by the quality documents,
such as Standard Operational Procedure, Quality Manual, and
Management Quality Academic Policy [22].

The impact of this study interaction is to form a
creative attitude in accelerating well-academic atmosphere by
emphasizing the academic quality. Based on the outputs,
outcomes and impact achievement of this study, it will support
UNG institution in achieving its vision and mission as
‘Leading University’. So, successful achievement of this
research implementation will grade up this institution quality
more capable to gain its capacity building. By having the
quality culture will improve the health institution, because the
staff members will foster the norms of behavior value, which
being responsible to the success of institution organization
[23], [16]
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VI. METHOD OF RESEARCH

This study used Research and Development (R & D)
Approach in developing model of cultural quality revitalization
in strengthening the institution achieving its capacity building
‘Good Learning Culture’. Its steps can be elaborated as
follows:

1) Carrying out study of theoretical Concept: The result of
theoretical concept study will be based on designing model of
cultural quality revitalization, and also as based on constructing
the quality management instrument survey. Including as based
on some documents that supporting the implementation
internal quality management assurance, such as SOP, quality
policy, manual of quality implementation.

2) Survey on environment of academic atmosphere: Some
predictors will be investigated on the field, such as motivation
resources, inspiration, mind-set, in developing cultural quality
behavior, for academic staff members in all units’ level: from
Unit Implementation Programs, Study Program, Faculty,
Institutions, until University level. In this context, the category
that being investigated consists of (a) quality potentiality
identification, (b) cases treat the academic quality, (c)
developing quality strategy.

3) Collecting data: In this study, it is used 3 techniques, for
collecting data, firstly distributing questionnaire (research
instrument) to acquire the research target data; secondly using
interview based on the management academic parameters, as a
key for developing academic quality; thirdly applying Focus
Group Discussion (FGD) in constructing frame of developing
quality model and revitalization of cultural academic quality by
utilization of Kaizen / Continuous Improvement Strategy as
drawn below:

SDCA
Quality First

PDCA

SDCA Stakeholder - in

The next process si our
Stakeholder

Speak with data

Up stream management

S : Standar

Fig 2. Kaizen Concept
Adapted from Kaizen Concept: Masaaki Kaizen 1999

VI. RESEARCH FINDINGS AND DISCUSSION

Based on the conceptual study and the field investigation
that have done in this research, it is found seven dimensions as
a media for assessing the quality, as well as to treat the
cultural quality behavior and academic quality management.
The elaborations of each dimension can be presented as
follows:

Firstly, is being related to the vision, mission and goal of
institution. The health of Higher Education management is
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starting from the successfulness of formulating vision, mission
and goal. The role of that is a guide for accelerating quality
culture and to revitalize all units of institution organization.
That’s way the vision, mission and goals of institution should
be realistic and clear steps for achieving the goals as in the
periodically millstones. The gradual achievement based on
time scale can be measured as well as possible through the key
performances indicators. Before this research treatment done,
it is found that this dimension has not yet considered and
implemented systematically and comprehensively. However
while this study is treating, the human resource of this
institution realizes and willing to reform the vision, mission
and goals of each unit of this institution. The application of
cultural quality revitalization model can change the insight of
staff members of each unit, by emphasizing the quality
treatment. This action not only changes the quality
management physically, but also behavior and cultural quality
among the academic staffs and faculty members or lecturers.

Secondly, is being related to leadership and organization.
The quality and well management indictors can be recognized
by three parameters: (a) having five principles that can be
reflected, namely, credibility, transparent, accountability,
responsibility in developing policy and human resource,
consistency in implementing vision and mission; (b) In
building up a good governance of academic management, the
policy of decision makers in that unit or institution are able to
empowering management systems, as based on the
implemented role. The good governance of management can
form well-administration system function, in keeping
affectivity, efficiency and productivity in efforts to
manifesting vision and mission, including strategy achieving
the targets by strengthening the integrity of institution or
working unit. So, the implementation a good government in an
institution or working unit can be reflected by planning, staff
development management, staffing, and supervising,
assessing and evaluating; (c) having quality assurance
management institution that having responsibility to arrange
and to evaluate the strategy achievement targets, the procedure
quality  standardizations,  mechanism  implementation
programs, human and non-human resource, information
activity system. Evaluation result is being well formulated,
broadly communicated, and comprehensively implemented as
reflected program in accelerating academic quality assurance
more effectively.

Thirdly, related to Curriculum design, learning and
teaching dimension consists of: (a) the Curriculum designed
and implemented is expected to guaranty achieving the aims
of institution or Study Program mission and vision [21][24]. In
that curriculum, it should be prepared the optional subjects to
cope the alternative competencies based on the learners’
interest, in order strengthening their aptitude on science
development. In learning and teaching process, it should be
guaranteed the learners acquire the competencies as what have
been described on the curriculum; (b) Leaning system built
based on the relevant plan, learning objective domain such as
cognitive, skills and behavior as hierarchically. Learning
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activities is a set of learning experiences acquired that forming
competencies around learning objectives domain based on
learning activities such as lecturing, practicum, training,
workshop, and working attachment, completing learning tasks.
(c) Learning achievement evaluation, all learning objectives
domain are evaluated objective, transparent, and accountable,
by using a valid and reliable instrument or test, and also used
norm criterion. Learning achievement evaluation is utilized to
measure the students’ academic achievement and giving a
feedback to the process of teaching and learning activities
[25], [26].

Fourthly, related to the quality of research as a main task of
Higher Education, in giving contribution and utilizing benefit
towards quality development of learning process, science and
technology development, and also upgrading the social life
index. So, operationally some predictors of culture and quality
assurance of research, consists of (1) the adequate human
resource readiness from the academic staff members, (2) the
result of research strongly related to the sciences development
that being educated by Study Program, (3) having an impact
power towards the science and industry development, (4) it
has proportional and equal distribution among academic staffs
based on the adequate varied research skim, which not only
offer budget from the internal but also from external higher
education (including UNG); (5) Collaborative research by
involving the Higher Education Leaners, as lesson learned; (6)
Being disseminated research results that accelerating the
access of research information and strengthening science and
technology; (7) The output, and outcomes can be utilized to
increase well-academic atmosphere impact, and also and
manifesting in job industry; (8) the realization of good
governance and leadership support cultural research, as matter
of fact in UNG begins to grow up that building up its capacity
building. That is related what have been argued that the
capacity building of Higher Education can be strengthened by
its research achievement and how the impact power influences
the science and technology development [13].

Fifthly, related to the social services. The realization of
social service is the shape of expert contribution or science
technology transfer that can be utilized to grade up social
welfare. That’s way the better of social service, if it really has
a meaningful enhancement to the social economy better and
social welfare. In this context, the outcomes of social service
based on the increase of social economy product, revising
social service system, upgrading social participation and
outreach program, strengthening inner energy or self-financing
of society, socializing society program whether through
dissemination or article publication, it is related what has
been stated by Unesco [27] on paper which entitled ‘learning
to be the World of Education to Day, and Tomorrow in Paris.

As a matter of fact that in UNG institution, the realization
of social service increased reaching 10 % each year, since
2014 until 2016, through some varied SKIMs or Programs that
have been organized by Directorate of Social Service Division
of Technology Research and Higher Education Ministry, in
Indonesia , such as Science, Technology and Arts for Region
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(STA-R), STA for Society (STA-S), STA for Export (STA-E),
STA for Superior Village Product (STA-SVP), STA for
village partnership ( STA-VP) [28].

Sixthly, related to the students and alumni quality. As
standardized Higher Education, the quality input of it should
be guaranteed. UNG, as a Higher Education in Indonesia, has
objectified, because the procedures of recruitment applied
national procedures and mechanism standard [17]. Some
varieties of activities that have been done related to student
recruitment; such as increasing the students input; doing
promotions by creating and distributing leaflet and brochures
to the society as stake holders; then recruiting through national
selection. Thus, in the academic process, UNG gives well-
service for the students in searching and acquiring knowledge,
science and technology, by facilitating them with an excellent
academic service, such as well-organized the quality of
learning and teaching process; preparing well-management of
learning facilities for examples: library, laboratory, ICT
equipment; organizing the quality standard of administration
management to support open and an equity access of UNG
information. So, the learners can get the easiness and learning
compatible in knitting their academic achievement.
Strengthening, study programs quality, each of them executes
visibly study to what competencies are needed and accordance
with industry or the readiness employment. The result of that
visibility or trace study is based on the curriculum
construction (applying link and match approach), in order
avoiding unemployment graduate. That’s way in curriculum
construction of Study Programs also accomplishing with
entrepreneurship competency, as a reflecting quality assurance
for guarantee stakeholders’ satisfaction.

Seventhly, related the human resource quality; this standard
is mostly determining the quality of institution, such as Study
Program. So, upgrading qualification of human resources is
one of the requirements for having a high quality performance
of institution. Otherwise, a qualified human resources need to
enrich their function in managing Study Program. UNG has a
meaningful organizing management, as reflected in quality
management policy, as matter of fact almost 40% averages in
Study Programs of UNG having Doctoral or Ph.D.
qualifications, while the rest 60% staff members of Study
Program is master level. However being viewed from
academic grade, from 600 UNG staff members, it is around 9
% Professor Level, associate Professor reach 65%, and
assistant Professor is around 21%. We do not deny that the
data is quiet dynamic improve from time to time. It seems that
it has a strongly influence, to accelerate the Study Programs’
accreditation; all most 99 % of Study Programs done
accreditation obtained minimally B mark. From that amount, it
is around 80 % Study Programs got B score, while 20 % got A
mark. However, before this period, it is around 45 % of Study
Programs got C mark. Fortunately, that accreditation score
become quickly changed to be higher score; most of studies
programs have acquired minimally score B, as what had stated
previously.
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Eigthly, related to the quality of budget plan, infrastructure,
learning facilities, and information technology system. This
quality standard is a competitive reference that supporting
learning and teaching quality which its coverage consists of
budget, facility, infrastructure, and information system
management quality needed to actualize the SGU Vision, by
implementing the mission in well management for achieving
the UNG’s and Study Programs’ aims. That’s way the healthy
indicators of UNG organization can be counted from several
dimensions. As represented data, those dimensions coverage:
(a) Balances budget proportionally is showing in moderate
level; supporting the realization of academic programs of
UNG; (b) Having adequate infrastructure and educational
facilities that supporting academic programs, especially
learning and teaching process, such as laboratory, library,
garage, experiment station; field trials; (c) Having enough
facility and infrastructure management quality encompasses
planning procurement, implementing programs, maintenance,
updating, and documenting assets; (d) having an excellent
Information Communication Technology management quality
which coverage the input, process and output/outcomes of
information technology and science supporting quality
assurance implementation in all institution levels in UNG.

Ninthly, related to the institutions partnership or
networking. Partnership programs are strengthening the
fluency of three Higher Education Tasks implementation. In
building up partnership, UNG applies the mutual benefit
principle among the institutions that having made a network.
So, Letter of Agreement noted what potentialities owned for
each institution that might be shared, for acquiring the same
aims. The networking items will be break down on the
operational action called action plan in the detail of
implementation programs. That’s way in measuring the
successful networking; UNG elaborates the successful
indicators based on the action plan points that have been
achieved, based on the program schedule. In observing the
successful networking, UNG evaluate periodically and
reflecting the programs of networking comprehensively based
on the partnership institutions, and their programs schedule.

In creating the successful networking of an action plan,
UNG had constructed the academic strategy police that to be a
guide in implementing the partnership institution program.
Based on the realistic data and information collected in UNG,
each unit and Study Program get significant benefit from
networking program dimension; as (a) human resource
qualification and professionalism gradually improved, that
effectively supporting the good governance implementation;
(b) occurring well management of academic infrastructures
and facilities more effectively and efficiently; (c) Intensively
implementing research activities that promoting the science
publication, including social services and outreach programs;
(d) appearing some scientific activities in internal UNG and its
institution partners not only in home country but also in
foreign countries; (e ) Some sharing budgets are form the
institution partners to fund the three tasks of Higher
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Education, such as collaborative research, social services or
outreach programs and learning-teaching activities.

Realizing all quality assurance parameters such what have
been elaborated on this research findings and discussion are
available to support the cultural quality revitalization model in
strengthening the Higher Education in creating its capacity
building ‘Good Learning Culture’.

VII. CONCLUSION

This study concerns on how to improve the quality culture
of academic staffs through the revitalization model created, in
strengthening the Higher Education institution capacity
building. The implementation of this study utilize Research
and Development (R&D) approach, so it is successful to
formulate a model of revitalization quality culture base on
conceptual and procedural model. Conceptual model is
concerning to enlarge the human resources or staffs’ insight
towards some theoretical concepts and principles of quality
paradigms in Higher Education. Procedural model concerning
to a treatment of institution quality management by optimizing
the role of management document, in reflecting and upgrading
the academic quality.

To treat the cultural quality systematically as a ‘Good
learning Culture’, this study successfully identified nine
dimensions as quality paradigms. Those dimensions are a base
of creating the planning, implementing, measuring and
evaluating the quality parameters of Higher Education in
strengthening its capacity building. The ninth of quality
dimensions consist of: Managing vision, mission and goal of
institution; organizing leadership and organization; Designing
well curriculum, learning and teaching process; Improving
research quality and publication; Enlarging the outreach of
social service; Strengthening the students and alumni quality
entering the competitive jobs industries; Building up staffs or
human resources quality; Optimizing the quality budget plan,
infrastructure, learning facilities and information system;
Developing institution partnership and networking in
supporting the Higher Education Institution performing its
three academic tasks.

In the realization treatment, this study is successful to
evoke the staffs’ responsibility towards their academic quality,
including quality institution management that can be reflected
gradually on their culture and behavior. Furthermore the
treatment of quality management documents had been
prepared well, as base for accelerating the institution
accreditation, and its units and departments.

Finally, this study has successfully created a model for
building up cultural quality revitalization model in
strengthening the institution capacity building as best practice
‘Good Learning Culture’. This model can be improved and
modified based on the future need, as a realization of principle
sustainability or continuous improvement, as attaching in the
following appendix of this paper.
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Appendix of Paper

MODEL REVITALIZATION CULTURAL QUALITY DEVELOPMENT
‘GOOD LEARNING CULTURE’ IN HIGHER EDUCATION
AS A RESEARCH TREATMENT

1. Input 2. Process 3. Output
Grand
Row Strategic & -
Input Operational Research &
Plan and | Reflection to Strengthening
Curriculum of Strengthen QA System
Institution > Quality Implementation
Assurance (QA)
3 Tasks of HE
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Supporting Resource
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4. Outcomes:
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