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ANALISIS KINERJA BMT-UGT K
SIDOGIRI PASURUAN : Prodi. Manajemen -
PENDEKATAN BALANCED Ekonomi dan Bisms
SCORECARD DAN ANALYTICAL Universitas Jemiber
HIERARCHY PROCESS (AHP) Sumani-69@yahoo.c

Abstract - The aim of this study is Analyzing the performance of BMT-UGT &
Pasuruan with balanced scorecard approach and Perspective Analyzing Which
influence on the performance of BMT-UGT Sidogiri Pasuruan by using -
Hierarchy Process. The population in this study were all employees and members
UGT Sidogiri located in the fown of Pasuruan. The research sample used in this bstract - Thy
212 people for BMT-UGT members Sidogiri and 42 people for employees B e organizafi
Sidogiri Pasuruan. The results showed that (1). Performance Analysis BMT-UGT 5% emarang Cil
with Scocrecard Balanced Approach, overall According to analysis described abowe & erformance i
seen that the performance of BMT-UGT Sidogiri are in good condition; (2). The > mediating

perspective Balanced Scorecard using Analytical Hierarchy Process Analysss 2 RQSPO”df
individual perspective Balanced Scorecard by using Analytical Hierarchy Process e a”f C"_
2ans ine wi

shows that the perspective is considered the most influential on the performames
company is customer perspective that has the highest weight value, while the facsm ude validi
considered to have the highest influence on the customer’s perspective is the & malysis, and
number of members Bpothesis an
e results o
effect on job
performance

Keywords : Balanced Scorecard, AHP, Performance

HELDY VANNI ALAW atisfaction i
DAMPAK KEPUASAN KERJA Fakultas Fkonomi dam S emplotees.
TERHADAP KOMITMEN PROFESI | Universitas Negeri Ge ) '
DOSEN DI UNIVERSITAS NEGERI Jalan Sudirman No. & Kas sywords
GORONTALO Gorontalo Kode Pos 980

Heldy alam76@yahe

Abstract - The objective of this research is study about the effect of job satisfaces
professional commitment on lecturer of the Gorontalo State University. This resears
the quantitative approach with survey method. The population wich amouni to €
with 139 samples taken by using Slovin formulaThe samples of this research
employees selected randomly. The data were obtained by distributing questio
analyzed by regresi. Based on the result and data analysis it is obtained the regwms
equation Y= 19,668 + 0,627X which means. That every change on one ums
performance allowance variable will be followed by change as 0,627 or 62,7% i
professional commitmenton lecturer of the Gorontalo State Universityto 36,2%. The
hypothesis state can e accepled.

Keywords: job satisfaction, professional commitment.
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