CHAPTER 2
TRANSACTIONAL TEXT
(Agus Wijayanto, Ph.D.)

(Dra. Siti Zuhriah Ariatmi, M.Hum.)

2.1. Introduction

McCarty (1991:36) asserts that language serves interactional and transactional functions. The former relates the function to establish social roles and relationship with other persons. In other words, the language is used as “the lubricant of social wheel”. The latter functions getting one’s business done. This classification is much similar to that of Brown and Yule (1983:2-3), that is in interactional talks people use language for establishing social relations and expressing personal attitude, whilst in transactional ones they use language to achieve optimal and efficient transference of information. As transactional talks are message oriented, cohesive and accurate communication is highly required (Richards, 1990).
Like interpersonal speech, all transactional speeches or talks involves speech acts. For example if a teacher says to his or her students who have studied exhaustively “you may play outside for a half an hour”, he or she gives them permission to take a break. 

The basic competence in the current English curriculum for the secondary school levels (SMP and SMA) requires students to be able to express and respond transactional talks or speeches in real situations. Some of the speech acts which serve transactional function included in the curriculum are ordering/commanding, requesting, promising, warning, threatening, refusing, blaming. 
2.2. Transactional Texts
2.2.1. Ordering/Commanding
Ordering or commanding is an utterance which makes the hearers do something and the thing being ordered or commanded is the thing that the speaker wants to happen. In order that the utterance can be conveyed properly, the speaker must be superior to, or in authority over the hearer.  
· Conversation Model
(A mother orders her son to do his homework)

Mother
: Larry, do you have any homework?

Son
: Yes, mom. Mathematics

Mother
: Ok, stop playing that game
Son
: just a minute.

Mother
: Shut down the computer and do your homework now!
The utterances printed in bold face above are the examples of ordering/commanding utterances. Based the linguistic forms, they are imperative sentences by which the speaker (mother) intends her son to do his homework. As commanding or ordering is commonly addressed directly to the second person, it is usually in the forms of direct utterance and in imperative sentences. In some cases, commanding can be expressed in declarative sentences, such as the one in the following situation. 
(A mother to her son who wants to go out for a play at night)

Mother
: Tony, It’s 11.00. Where will you go?

Tony
: I want to go to Tony’s house.

Mother
: What for? Why?  You can meet him tomorrow.
Tony
: I just want to return his computer game
Mother
: What? Tomorrow’s the school day. You meet him at school!
The commanding utterance expressed by the mother above is in the form of declarative sentences.  The sequence of the subjects and predicates are in a normal order of statements. Although they are in the form of declarative sentences they function, when expressed properly, as orders/commands.  
As noted previously, in commanding utterances, the social status of the speaker must be higher than that of the hearer. If the speaker is inferior to the hearer however, commanding utterances will be improper and odd, for example, the one in the conversation between a maid and a king as follows.
Maid
: “Don't you feel cold, your majesty?”
Queen
: “Yes, Amber”.
Maid
: “So, turn on the heater”.
In the conversation above, the order is improper or impolite due to the inappropriate selection of pragmalinguistic forms, though it is alright if it is addressed to Amber’s close friend. The social status of the maid hinders her to command the king. Nevertheless in a specific situation, that is when giving information is much more important than appearing polite, a direct order/command can be conducted. For example in a robbery incident, a driver can command his boss by saying “Down, down.”
· Exercise
Make conversations involving ordering/commanding based the following situations:
(1) Two boys of eighteen robbed the bank commanding the security guards, bank attendants, bank tellers, and IT operators.

(2) In the swimming pool, a coach commands trainees to do maximum exercises. 
(3) In the play of “hide-and-seek”, a player commands his friends to do a fair play 

2.2.2. Requesting
Request is one of the most face-threatening acts since it intrinsically threatens the hearer’s face (Brown and Levinson, 1987). Speech act of request contains communicative intention in which the speaker asks the hearer to perform an action which is for the benefit of the speaker (Trosborg, 1995). As it is face-threatening act, the speaker can modify it by involving internal and external modification devices. According to Sifianou (1999), internal modification devices refer to linguistic elements which function to mitigate or even intensify its force (e.g. could you probably read the draft of my thesis me?), whilst external modification devices function to justify the request (e.g. could you water the plants for me? I’m going abroad for two weeks).
The following are request strategies according to Blum-Kulka and Olshtain (1984):

	Types
	Example

	1 Mood derivable

The grammatical mood of the verb in the

utterance marks its illocutionary force as

a request.
	a. Leave me alone 
b.  Clean up this mess, please

	2 Explicit performatives

The illocutionary force of the utterance

is explicitly named by the speakers.
	c. I'm asking you not to park the car here

	3 Hedged performative

Utterances embedding the naming of the

illocutionary force.
	d. I would like you to give your lecture a week earlier

	4 Locution derivable

The illocutionary point is directly derivable

from the semantic meaning of the locution.
	e. Madam, you'll have to move your car

	5 Scope stating

The utterance expresses the speaker's

intentions, desire or feeling vis d vis the fact

that the hearer do X.
	f. I really wish you'd stop bothering me

	6 Language specific suggestory formula

The sentence contains a suggestion to X.
	g. Why don't you get lost? 

h. So, why don't you come and clear up the mess you made last night?

	7 Reference to preparatory conditions

Utterance contains reference to preparatory

conditions (e.g. ability or willingness, the

possibility of the act being performed) as

conventionalized in any specific language.
	i. Could you clear up the kitchen, please?

j. Would you mind moving your car, please?



	8 Strong hints

Utterance contains partial reference to

object or to elements needed for the implementation of the act (directly pragmatically implying the act).
	k. You've left this kitchen in a right mess.

	9 Mild hints'

Utterances that make no reference to the

request proper (or any of its elements) but

are interpretable through the context as

requests (indirectly pragmatically implying

the act).
	l. I'm a nun (in response to the persistent boy)


· Conversation Model

 (a costumer is talking to a bank teller)
Costumer   : “I'd like to open a savings account, please.”

Teller
  : “I'll get you the applicant blanks. How much would you       

                       deposit?”

Costumer   : “To start off, I'd like to deposit ten millions.”

Teller
      : “Would you fill out this deposit slip for me?”
Costumer    : “Ok”

Teller
       : “Could you show your identity card?”
Costumer    : “Here you are.”

Teller
       : “Can you put your signature here?”
The utterances printed in bold above are the examples of requesting utterances. They are in the forms of interrogative and are conveyed in more polite manner than command. 
· Exercise
Make conversations involving requests for each of the following situations:

(1) You are a woman working as a teller in an international bank. You have just got your pregnancy and have difficulties to cope with your first quarter period. You meet your boss to request some days off.

(2) You are a boy of fifteen who had just broken a traffic rule. A police stopped you, gave you a notice bill and brought your motorcycle. Now, you come to the police station and want your motorcycle returned.
2.2.3. Promising 
Promise is an utterance that the speaker commits to himself to do something in the future, and the thing promised must be the one that the hearer wants it to happen. A promise can be in the form of performative utterance: the utterance that actually describes the act that it performs, i.e. it performs such act and simultaneously describes the act. The utterance “I promise that your car will be ready on time”, is performative because in saying it the speaker actually does or executes what the utterance describes, i.e. when the speaker utters the promise at the same time he conducts the act of promising.  But a promise is not always in performative. If your lecturer asks you: “When will you submit your assignment?”, and you answer is “Tomorrow”: it is a promise.

· Conversation Model

        (Sissy and Sue are classmates. Sissy intends to borrow Sue’s note)

Sissy
: “May I borrow your note?”

Sue
: “Next Friday there'll be a quiz, so I'll use that note to learn.”

Sissy
: “It'll not be long, I need to copy some paragraphs.”
Sue
: “When will you return it?”

Sissy
: “Tomorrow, at nine.”
Sue
: “Can I trust you?”

Sissy
: “Swear, I'll be on time.”
In the dialog above, Sissy commits herself that she will not be long borrowing the note. She will return the note the day after she utters the promise, and she will be on time. The thing promised by Sissy is the thing that Sue wants to happen.

· Exercise
 Make conversations for the following situations
(a) You have just transferred your money to your daughter abroad via a bank. After a couple of days you confirm the transfer to your daughter, but she does not receive it yet. You come to that bank to ask what happens, and the bank teller promises you to handle that case soon.
(b) You visit your grandparents in the holiday. You promise them that you will see them again next holiday.

(c) Your Mathematics score is so bad. You promise your parents that you will get better score next time.

2.2.4. Threatening 
Threatening is the opposite of promising. It is an utterance in which the speaker commits himself to do something in the future, but the thing which will be executed is the one that the hearer does not want to happen.  
· Conversation Model

(The following conversation takes place in a classroom between classmates. Anton is a very smart student but Willy is a lazy one.)
Willy
: “How's your homework?”

Anton
: Yeah it’s done”

Willy
: “Mind if I see it”

Anton
: “Well, you've to do by yourself”  

Willy
: “Okay, but I'll make the tires of your motorcycle flat”
Because Anton does not want to show the homework to Willy, Willy gets angry and threats Anton that is he will make the tires of Anton's motorcycle flat.  It can be seen that the thing threatened by Willy, making the tires of Anton’s motorcycle, is the thing that Anton does not want to happen.
· Exercise
Make conversations involving the use of threats for the following situations.
(a) The Somalia pirates demand ransom to the owner of the M.V. Sinar Kudus for 20 Indonesian sailors who are being kidnapped. If the money is not sent in 3 days, they threat to kill all those sailors.
(b) Your friend borrows your money but he won’t return it.

(c) You saw Andy broke the window of the classroom, but he denied it.

(d) Your son is a bit lazy lately. You found that he didn’t go to school today.

2.2.5. Warning
Warning is an utterance to make the hearer knows that something bad or dangerous will happen to him or her. According to Austin (1962), warning may be conveyed by both declarative utterance, e.g. “the floor is wet” and imperative such as “don’t step on that floor!” In addition, Austin makes a distinction between implicit performative and explicit performative relating to speech act of warning. The intended illocutionary force of the declarative utterance “the floor is wet” is implicit because the speaker’s intention by saying it is not specifically indicated. The speaker, however, can make his utterance more explicit by involving performative verbs, e.g. “I warn you that the floor is wet”.
· Conversation Model

(This conversation takes place in a camping area)  

Supervisor
: “Girls, it's time to sleep. Go to your tent”

Girls

: “Okay, as you wish.”

Other girl
: “there's a snake in the tent.”
Supervisor
: “Really? Call the guard!.”

The example above can be classified as warning as it tells something bad will happen to the hearer. There is a subtle difference between warning and threatening. In threatening the speaker intends to do bad thing to the hearer, and the speaker is the source of that bad thing, whilst in warning the source of the bad thing is not necessarily the speaker.
· Exercise

Make conversations for the following situations:

(1) Millions of worms attack plantation in Situbondo. A scientist from IPB warns, in the dialog with the journalists, that if that pest is not handled properly, it can be a national disaster. 

(2)  A lecturer approaches a very lazy student and warns him that if he continuously skips the lectures, he will surely fail the subject. 
(3) A mother warns her son who is engrossed in video games.
(4) A father warns her daughter who always goes out at night.

2.2.6. Complaining  
Complaint has been defined as “an expression of displeasure or annoyance as a reaction to a past or ongoing action, the consequences of which affect the speaker unfavorably and the complaint is addressed to the hearer, whom the speaker holds responsible for the offensive action” (Olshtain and Weinbach, 1993). It is also ”an expression of  negative feelings (displeasure, sadness, anger, etc.) related to what speakers presents as a ‘‘complainable matter’ (Traverso, 2008) and “an expression of displeasure or annoyance of a speaker to a hearer in which the speaker (S) expresses displeasure or annoyance as a reaction to a past or ongoing action, the consequences of which are perceived by S as affecting her or his unfavorably. This complaint is addressed to the hearer (H) whom the S holds, at least partially, responsible for the offensive action” (Kraft and Geluykens, 2002). Complaint is “plaintive speech directed to the person the complainer deems responsible for the offense or to one who is able to do something about it” (North, 2000) and “an expression of dissatisfaction addressed by an individual A to an individual B concerning behavior on the part of B that A feels is unsatisfactory. The complaint is addressed to the person identified as the cause of the problem responsible for the behavior that is deemed unsatisfactory” (Laforest, 2002).

Two types of complaint are identified: direct and indirect complaint. When a direct complaint is performed, it is aimed at someone that is present in the speech act scene (Boxer, 1993). Direct complaints are employed to identify a failure, a transgression or misconduct in the recipients’ past or concurrent conduct which may have caused some trouble or grievance to the complainer (Monzoni, 2008). In contrast, in an indirect complaint a speaker complains to a recipient about some absent party or external circumstances (Drew, 1998). Moreover, it is specifically perceived as the expression of dissatisfaction to an interlocutor about someone or something that is not present (Boxer, 1993). While direct complaint is claimed threatening the complainee's face, indirect complaint could be used not only to open conversation, but also to build relationship or as socialization strategies (Boxer, 1993).
· Conversation Model

1.    (Alfa is complaining that the new roofs of his house are leaking)
Alfa
: “I wish I knew how to fix the roofs.”

Myra
: “What's wrong?”

Alfa
: “Just a week ago we had new roofs put on. Yesterday, it                    

               rained and the roofs  leaked  in some places.”
Myra
: “That's terrible. Did you call the company that did that work?”

Alfa
: “Yes, even though I've called several times, they still haven't 
              sent anyone, oh it’s so terrible.
2. (Tony makes a complaint that the money he transfers to his mother does not arrive)

Teller 
: “May I help you, sir?”
Tony
: “I’d like to confirm my transfer few days ago. My mother 
               doesn't receive the money”.
Teller
: “I am sorry for the delay. The on-line didn't work for some days. 
   Your mother will get the money this afternoon”.
In the first example above, the speaker (Alfa) performs an indirect complaint because the hearer (Myra) is not the one who is responsible for the thing complained. In the second example the complaint is directly addressed to the one who is responsible for the thing being complained.

· Exercise

Make some conversation involving the use of complaints based on the following situations
1. You are at the gas station filling up your car. Suddenly a car hitting yours from the back. You find some damages on your car.

2. You are at the post office buying some stamps. You’ve been there almost 30 minutes. A stranger cuts your queue. 

3. Your friend borrows your digital camera. When she returns it you find that the camera is broken.
4. Your sister keeps using your towel and you don’t like it.

5. It is 23.30. Your house mate is turning his stereo too loud. You go to his room and make a complaint.

2.2.7. Refusing
Refusals commonly come as the second pair of conversation turns as responses to previous initiating acts such as a request, invitation, offer, and suggestion. A refusal threatens negative face wants since it requests addressees to refrain from doing a future act and it also coerces positive face as it may be taken as a rejection (Barron, 2007). Refusal is an “ungenerous” act, as it maximizes the benefit of self rather than others (Leech, 1983). Some studies have found that refusal is sensitive to social variables (Chen, 1995); therefore it is often conducted indirectly and mitigated (Al-Eryani, 2007). A refusal may be mitigated by means of adverbs or mental state predicates, a justification of a refusal, an indefinite reply, an alternative, a postponement, or by setting a condition for future acceptance (Felix-Brasdefer, 2008).

The following is the taxonomy of refusal strategies proposed by Bebee, Takahashi, and Uliss-Weltz (1990). The authors categorize refusal strategies in two broad categories: direct and indirect in which refusal responses are segmented into semantic formulae: utterances to perform refusals and adjuncts to refusals: remarks which by themselves do not express refusals but they go with semantic formulae to provide particular effects to the given refusals. A direct strategy consists of either:
(1) A performative refusal (e.g. ‘I refuse’)

(2) A non-performative statement (e.g. ‘I can’t’, ‘I don’t think so, ‘No’).

An indirect strategy is expressed by means of one or more semantic formulae, of which the following are the most common types:

(1) Apology/regret. (e.g. ‘I’m sorry ...’, ‘I feel terrible ...’etc.)
(2) Wish. It is conducted by wishing that an interlocutor could do something. (e.g. ‘I

   wish I could go to your party’)

(3) Excuse, reason, explanation for not complying. (e.g. ‘My children will be home

    that night’; ‘I have a headache’)

(4) Statement (offer or suggestion) of an alternative. (e.g. I can do X instead of Y,

     e.g. ‘I’d rather ...’, ‘I’d prefer ...’; Why don’t you do X instead of Y e. g., ‘Why

    don’t you ask someone else?’)

(5) Set conditions for future acceptance. It is performed by providing a condition over

     the acceptance of an invitation, offer, and suggestion. (e.g. ‘if I am not busy, I

     will..; if you asked me earlier, I would have...’)

(6) Promise of future acceptance. (e.g. ‘I’ll do it next time’)

(7) Statement of principle. It is a statement of an interlocutor’s standard rule of

     personal conduct (e.g. ‘I never do business with friends’ )

(8) Statement of philosophy. It is a statement of a personal outlook or view point (e.g.

     ‘One can’t be too careful; things break any way; this kind of things happen’)

(9) Attempt to dissuade interlocutor with some strategies such as stating negative

      consequences to the requester (e.g. ‘ I won’t be any fun tonight.’) or a guilt trip

      (e.g. ‘I can’t make a living off people who just order coffee’ said by waitress to a

      customer who wants to sit a while) or a criticism of the request or the requester

      (e.g. ‘that’s a terrible idea’.) or a request for help, empathy, and assistance by

     dropping or holding the request or letting off the hook (e.g. ‘that’s okay’) or a self        

     defense (e.g. ‘I’m doing my best’.)

(10) Acceptance that functions as a refusal. Instead of refusing at first hand,

       interlocutors initiate their refusals by giving an acceptance to the invitation, offer

       and suggestion. (e.g. ‘yes, but…; Ok I will but…; alright I would go, but..)
(11) Avoidance: This may be expressed by means of a verbal act (such as changing      

       the subject, joking, or hedging), or by means of a nonverbal act (such as silence,    

        hesitation, or physical departure).

In addition, Beebe et al. (1990) identify four adjuncts that might be added to either of

the two basic strategies:

(1) Positive opinion/feeling/agreement (e.g. ‘that’s a good idea/ I’d love to…’)

(2) Empathy (e.g. ‘I realize you are in a difficult situation’)

(3) Fillers (e.g. ‘uhh’, ‘well’, ‘oh’, ‘uhm’)

(4) Gratitude/appreciation (e.g. ‘thanks’)
· Conversation Model

1. (Susan invites Alex to go her birth day party, but he is unable to come)
Susan: “Hi, please come to my party next Saturday, at  9:30 in my flat”
Alex : “sorry, I can’t, you know I have my assignments due on    Friday”
Susan : “well, next time maybe. Good luck with your assignment.”
Alex   : “have a nice party”!

2. (Alex knows that Anne does not have a printer. He offers his printer whenever she needs it)

Alex: “if you need a printer to print your assignments you could always use mine”.
Anne: “That’s kind of you, thanks, but I’d rather use my sister’s”. 
Alex : “well, OK, that’s your choice”.
In the first example, the refuser uses the combination of direct and indirect strategies. To initiate the refusal he uses apology (sorry) followed with a direct refusal (I can’t), and he used excuse/explanation to justify his refusal (I have my assignments due on Friday). In the second example, the refuser uses an indirect strategy in which she applies an adjunct (That’s kind of you, thanks) followed with an alternative (I’d rather use my sister’s).
· Exercise

Make some conversations involving refusals based on the following situations
1. Your boss invites you to go to his house warming party, but you are unable to come.

2. You don’t have a motorcycle. Your uncle offers his motor cycle, but you refuse it.
3. You intend to buy a cell phone, the seller suggests you to buy Samsung Galaxy 3, but you refuse the suggestion.

4. Your friend asks you some coins to buy soft drink from a vending machine. You refuse his/her request as you want to buy one for yourself.
5. You are very busy completing your thesis. Your sister asks you to translate an English article to Bahasa Indonesia.
2.2.8. Blaming
Blaming is an utterance expressed by the speaker to the hearer because the hearer is assumed to be responsible for the wrong doing or bad condition.
· Conversation Model

Mom
: “is that you who left the dirty bowl in the living room?”
Rani 
: “Not sure”.
Mom
: “hello? who had noodle a couple hours ago?”.

Rani 
: “All right, sorry”.  
Mom 
: “It's good you admit it. 

Rani 
: “Okay, sorry, mom”.
·  Exercise 
Make some conversations which involve blaming based on the following situations.
1. When you get home you find your expensive vase is broken. You blame your son since he is the one at home. 
2. Your motorcycle refuses to start. You know that your mother rode it this morning. 
3. Your cell phone is broken into pieces. Your friend sits on it by accident.
4. The vending machine refuses to take coins. Your friend has inserted too many coins in it.
5. Your sister uses your laptop. The next day when you use it, the Window won’t start.
2.3. Summary 
This chapter reviews some texts for transactional function by which they are used to achieve optimal and efficient transference of information. Ordering/commanding is an utterance to make hearers do something.  To convey them properly, the speaker must be superior than, or in authority over the hearer.  Request contains communicative intention in which the speaker asks the hearer to perform an action which is for the benefit of the speaker. As it is face-threatening act, the speaker can modify it by involving internal and external modification devices. The former refers to linguistic elements which function to mitigate or even intensify its force, whilst the latter functions to justify the request. Promise is an utterance that the speaker commits to himself to do something in the future, and the thing promised must be the one that the hearer wants it to happen. A promise can be in the form of performative utterance: the utterance that actually describes the act that it performs. Threatening is the opposite of promising. It is an utterance that the speaker commits himself to do something in the future, but the thing will be executed is the one that the hearer does not want to happen. Warning is an utterance to make the hearer knows that something bad or dangerous will happen to him or her. Complaint has been defined as an expression of displeasure or annoyance as a reaction to a past or ongoing action, the consequences of which affect the speaker unfavorably and the complaint is addressed to the hearer, whom the speaker holds responsible for the offensive action. When a direct complaint is performed, it is aimed at someone that is present in the speech act scene, in contrast, in an indirect complaint a speaker complains to a recipient about some absent party. Refusals commonly come as the second pair of conversation turns as responses to previous initiating acts such as a request, invitation, offer, or suggestion. A refusal threatens negative face wants since it requests addressees to refrain from doing a future act and it may also coerce positive face as it may be taken as a rejection. Blaming is an utterance expressed by the speaker because the hearer is assumed to be responsible for the wrong doing or bad condition done by the hearer.
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