
Service Quality and Consumer’s
Trust Using PT. JNE Gorontalo

Branch
by Hapsawati Taan

Submission date: 27-Jun-2022 07:48AM (UTC-0400)
Submission ID: 1863656995
File name: 387-719-1-SM.pdf (317.42K)
Word count: 4179
Character count: 22914



3

5

9

16

17

23

25

25

32

40

49

52



4

11

20

22

24

50

51



8

10

21

28

35

39

43



8

11

17

18

23

26

27

36

37

41



6

6
19

30

31

45

46

54

55



1

1

2

2

7

12

12

13

13

14

15

24
34

38
42

53



1

6

7

15

18

21

29

33
34

44

47



48





25%
SIMILARITY INDEX

20%
INTERNET SOURCES

14%
PUBLICATIONS

12%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

Service Quality and Consumer’s Trust Using PT. JNE Gorontalo
Branch
ORIGINALITY REPORT

PRIMARY SOURCES

conference.unsri.ac.id
Internet Source

irceb.org
Internet Source

Khoirun Nisa Bahri, Nadia Meirani, Popy
Rufaidah. "Application of TIROCA Model at PT
SPINDO", International Journal of Applied
Business and International Management,
2019
Publication

Submitted to Universitas Negeri Jakarta
Student Paper

Research-Repository.griffith.edu.au
Internet Source

Submitted to Universitas Negeri Medan
Student Paper

eprints.uniska-bjm.ac.id
Internet Source



8 1%

9 1%

10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

16 1%

17

jurnal.unai.edu
Internet Source

Submitted to The Chartered Institute of
Procurement & Supply
Student Paper

www.gjar.org
Internet Source

Teuku Roli Ilhamsyah Putra, Ridwan,
Muhammad Kalvin. "How Electronic Word Of
Mount (E-Wom) Affects Purchase Intention
With Brand Image As A Mediation Variable :
Case Of Xiaomi Smartphone In Student",
Journal of Physics: Conference Series, 2020
Publication

profesionalmudacendekia.com
Internet Source

repo.uinsatu.ac.id
Internet Source

Submitted to Binus University International
Student Paper

Submitted to Udayana University
Student Paper

Submitted to Universitas Diponegoro
Student Paper

publikasi.mercubuana.ac.id
Internet Source



1%

18 1%

19 1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

Garuda.Kemdikbud.Go.Id
Internet Source

jimf-bi.org
Internet Source

Submitted to Universitas Mataram
Student Paper

www.ejournal.warmadewa.ac.id
Internet Source

Moh Farid Najib, Adila Sosianika. "Retail
service quality, satisfaction, and trust: the key
to shopper loyalty in the context of the
Indonesian traditional market", International
Journal of Electronic Marketing and Retailing,
2019
Publication

repository.unmuhjember.ac.id
Internet Source

eprints.umm.ac.id
Internet Source

www.iosrjournals.org
Internet Source

dspace.uii.ac.id
Internet Source



27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

32 <1%

33 <1%

34 <1%

e-journal.iainsalatiga.ac.id
Internet Source

ijsrm.humanjournals.com
Internet Source

journal.unpar.ac.id
Internet Source

Submitted to Universitas Gunadarma
Student Paper

e-journals.dinamika.ac.id
Internet Source

Dwi Kurniawan, Feny Tialonawarmi, Ade Titi
Nifita. "THE EFFECT OF SERVICE QUALITY
APPLICATION BASED OF CAPSULE TRANS BUS
JAMBI CITY ON CUSTOMER LOYALTY
THROUGH CUSTOMER SATISFACTION AS AN
INTERVENING VARIABLE", Journal of Business
Studies and Mangement Review, 2020
Publication

www.ijrrjournal.com
Internet Source

Inten Meutia, Mukhtaruddin Mukhtaruddin,
Yulia Saftiana, Muhammad Faisal. "CEO’s
experience, foreign ownership and corporate
social responsibility: A case of manufacturing
companies", Corporate Ownership and
Control, 2017



35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

42 <1%

43 <1%

44 <1%

45 <1%

Publication

Submitted to Universitas Negeri Surabaya The
State University of Surabaya
Student Paper

ojs.pnb.ac.id
Internet Source

pirun.ku.ac.th
Internet Source

proceeding.tenjic.org
Internet Source

Submitted to Curtin University of Technology
Student Paper

Www.mdpi.com
Internet Source

Submitted to Open University Malaysia
Student Paper

ejournal.seaninstitute.or.id
Internet Source

penapersada.com
Internet Source

www.ejbmr.org
Internet Source

www.journals.vu.lt
Internet Source



46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

52 <1%

53 <1%

Submitted to Oxford Brookes University
Student Paper

Rahajeng Ariyani, Agus Riyanto, Efendi Efendi.
"The Influence of Service Quality and Brand
Image on Loyalty Through Satisfaction Grab-
Bike Customers in Bekasi City", Majalah Ilmiah
Bijak, 2021
Publication

docplayer.info
Internet Source

e-journal.undikma.ac.id
Internet Source

jonuns.com
Internet Source

repository.unhas.ac.id
Internet Source

www.webology.org
Internet Source

E W Setyaningrum, E D Masithah, M Yuniartik,
M P Nugrahani, A T K Dewi. "Comparison of
water quality and its influences on
phytoplankton abundance based on water
characteristics in coastal of Banyuwangi
Regency, Jawa Timur, Indonesia", IOP
Conference Series: Earth and Environmental
Science, 2020



54 <1%

55 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

Publication

Sri Wiludjeng Sunu Purwaningdyah, Mohd
Haizam Mohd Saudi, Yenny Maya Dora,
Dwinto Martri. "The Quality of Service Affect
Loyalty Through Customer Satisfaction as
Intervening Variables in Indonesian Zalora",
International Journal of Engineering &
Technology, 2018
Publication

Yurniwati Yurniwati, Zuli Falida Folza, Yessel
Pissi. "ANALYSIS FINANCIAL SERVICES
COOPERATION AND THE FACTORS AFFECTING
IT VIEWED FROM CUSTOMER PERSPECTIVES",
Jurnal Akuntansi, 2020
Publication


