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R-EVENUE CIIANGI]S AND DMOTIONAL
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THE PERFORMANCE OF EMPLOYf,ES CIVILAREA

liq,Lry olllcono'nicr and Busi[c$, Stxle Univ.nity olGorodr.lo

o romirc{ dr.lvil sn2m rceio N (^ eL]d) in rh€

d n'dlA'h. R.gi.nals{rchriir) rhe{ury\6.diigs'ld (r)^rcDhrc.jrhcchrisc
or'lr imrcairsrlrerocsrc Yirsokot.(r)L,r.ddr

lhc p{.on"[c ofonploy*s, i[€ nnpli
.iPlorsa|b.dorcbyimPNhgih

,AM
l5,l

lr performirg dcn durics,
...hofgovc n'cntorficiek
haN$oriryDd rcsponsibilirr
which irc ami8cd ii rhe lnnn
of hiemrchy lhe hish.n levcL

$e lerder loLLo{d b} thc i'E
ordnn.cs li ordn Io acl'ieve
ihc !oals ol sovcrnmsnr
orgrtrizations *ell, de lerder
shorld havc. !&d lcadmhip
compeience so dr lE/shecm
lrln deirpor udirtluctrcc

to d hc ip lin' thc govcnmcni
officials sorkl dtoadricv.
rli. goals of gove n'ent

or8iiiDtiois rell. In.otupcrci.c lcdc^ nryf ever

'nrk. 
an a*csvn.tri or cvalur(ion 1osr.d rhc

prlbnnan.eolerhunil-qov!tunotrolticiah N.lks
Itr hcr. thcsc lcldctdo nor rerliz! rh rh! r$116
rccclvcd someiimcs ar. bllo lricexDed ,oD d
ilr compl.liri tii. ha. ir:.d rh.J.:JLid.. TLrlr

mises sone brd hrbirs such as: lbc gov nn.nt
oficiaLs*c l.t tbr$olkand/orleavee.rlyidplon
dEnrorking hous incUicicidyi sbseni*iihodrny
n!$ rodhcc.neur e ivcmdnoriidor ve To

iespondrhksiluddon,thcrtrriErpp rtusofSov.rn.
incirnu$havea good emorion.l intlliscicc.csF
cirlly Ih! lc.dc6 nldbewilling(o undcdtard aid
ar..pt feedback, so rhcycai emoragethelovcm
mc omcLak to iDprorc dicir p.d.nname BorLenr
lklencr$.i atomnmusrcsior rh.rc.dtoutrhe



0h,i,g.org:nizln!,implc irntrtiotraod.r.lu.roi
ol!or..,anc. inrtaLizirg p.osp$iq rf d thc i'nPro

veDcnrhd g{n{ri orrhc ic-!'on A.\ri.lc hrs for
rd,.re rhe gorls olgo!dnmetrr ollrn Tdlon onti
trr Lj h.ai be rer arom rl'r 0.nn,Drfte olrl,c
gov(nmod orfi .ixk.f lrorhmo R.scnuy Nh look

'gioEr LouDlcd, md disptrii.d dislioss6dmd!
olll,cdr r still llkc\ rellbe ll,c bc(d cli.i'8cs lt
rtii s rl,e inr(mL sod,ps tioi a orsd,!omrh r
tul hcd,eer oli.iak wirh new locrllc.d.6hip. so

rhat $cl cm n.r ni o! then R.* o pii'mllr Vo(J/cr,
rlf .llicirls rprrdlll m nil l..k.rem.iioLl
i' dllsctu., Lrl,icli in cotrnr.iLy lLr. \o l.xd,rd
reltoDsibiiilicrft bcco c'(.raddno,e. lhcbrd
cftiiotrrl i'tel,.cflt.e arJ dc u lilligiss i"
r.ceprins thc s grs o,akc the r pe.lornrruu
1roac. Thd Ircr provcs rl[l thc scrvicG 0lvided
by govcmmur otli.iek.rnor en,o Rcsotrcr- ec $,ll
r.dio 6c iDOo!.d, rnd rhc govcnincii druld pry
Rru drcdliod r. rhe 'n aseDrnr 01 {1,! crttiS
burea(m.y D$pilcol lhr ftjttrbove,qhi.h'nakc
n i .rt{ii,qro bc nudicd. rh! rcslr!tr.want ro

.ondL d.1]. r*cJr.h rb.ur rlr i'mucn.! orul'Nig.s
rcc.praf .c rf d the c'nolioitLl inrcLlig.dct rowrdrh!
oflicl.ls ro!ftdnrnf Fnnffanc. in Borlcio Rc

sc,.y b..rus! th.rc hN iclcr [can ]ny '*c 
(h

.ordrdcd ii d,. !.v trn.rr oaBoricmd Rcqcncy

rtlrtd Lo $c i lctrcc olchii,Ss rc..phr.c rnJ
rlt ciu].Ml dellig. r ro\ft lLrc olfic .lr govcm

'nor' 
p.rlomrnsc. lri! ih .lihe {udy G to lul

1.,lid xM cred,blc or clixbLc .tr'pia!.1 dta. ard!.
md inlo.nnior ro fid otrlrl,c clTecl ol chdlrs
r.c|utr.c iriinp'oringlocil sovs.'n. .fliciaLJ
pslm rDJ{ud!$!efecrolemorionrliirclli
!cd i. i'nprovin-! locnl lov.mNd oni.iah pd lots
,ia... Il,e ,c{ ch.r hoDc $xr lh( ftirli 0rrr,6
nudylil!givcfssn'!inloD.IioaiothcnropLc nl
lsfrhl ! r'or Lo.rlgov. rar morcovc.ln diomL
go!on'n!nr,rlmrthc.hrige3..cpraD.ca edoro-
ir i'rcllis.n( mry infirutrc. dr i'trtiioriDg oa
gorcnrD.rr orliciah .ompdcnce, *p..i!lly i"

RESEATICII NIE'I'ITODs
'lhis nudj M: nscJ $trrcy mcd,od survsy

mdl&,I i rr.narh Nhi.l, is don. itr onLc,10 3d

ni. tndurl darr abofr r.fln DhetromeDi nr
inr)5i!rdhi qudNdif diisstudyr rl'miti!
rhichsouldtesdcdncdand iidnddrdoii.
crd,!a.ablc lr thn {udyrhare { . dieclir
ndclogo'odrvari Les.lh.t.l'iiqrcmrlsi'ol
r& dda.oLlcc(ion itr rlrls r$.r.h Mrdorbruir
qrcnionf ,n. *hi.h i',volvcd r u s ol qLsLatr

and l,rd prcviouny b.cn t,cd o!( md tudhs
d.crardavaLidmdr.lia6le lhed(ribu m0tllr
qfenidnr.nc {rs don! dirtcll} b} fto cf hn

hinr.laio $! 
'csti.ndcnr 

as rhe $ &s JiLtr;

iud) rhcrc le! bro Jrrr: 1)primdrddlmdl
rcondr.y drtr 'r'h. fo rnLed qEnorlairc*3
.hc!kcd btr thc sup!rvisor lhc d.h rn,Ly!i!
p'orcdurefrd in ftis$udyrhprthdrrs \ r{h

!*d qudnarie. strre.'r n'dhod

THEOIIETICAL FItAIllU\1()ltl(

Ijcanel,ile, CoDis (2001) $id rhd inA$\i!
rmpli,r-(os rododrrc [xscd or dartitto 0l
soerifi . bcLrxvio. soDc dim.nsions r.{ilrh\h.h
(cd 

'o 
bc iotcd n QurD!t_v oa\!o, L! Qurlirr .r\s

.1Db Kno\rlcdgc, Crc.(iv.ncsr, Coopudioi
Dep',dahillt). h,it ative.rrd P somlq!rli! l{f
fic(lrircrphincd{hdqLi il)dr\q isrltr!nd
d,cNolk*hnh hasdone iD Ih. ddc.niMt pe'iii
ridQurhryolso* (rLrcquxli! or*ork{li rlri
b.cD x.hieved Msd otr rhcdccmindcqf iiitjmri0r
r rh.rc.diias Job ki.*l.der hrlic.om !l'M
si!. ofrhe en]plulc. ro\".d rhc pcrlomdr rC
llrc rklll.Aiad slrtd rlDr ltroBhdgc oljob 5 rl"
cnpLor.s lmo\!!.d!c trbou( rhc ptucc(ntrs si d'
r'l)shi.sirer.l,.fihesorkrlnses Johkr\rlrdsr
tu.clnrcd rorhc liro{hn!. oi ili..'(plo}t$ b*i,rl

rc pro.cduft s aDd tchDician inft marioi ibod rir
job Crcdiroc$sxurhcrticidesridlh.lqssidL
reuscd 1os.1vc $c rccenl problems. Coopidhr
is:L!illirgtrsst.worktose$ $participdirgsd
ro (olqihcr v! ic.l or lrodzonol wi(l dhrr
memb(in orgrniz ions.6dd,ejoh.csrLtqili
bu bctidr Dcfc dahllny is the rNrrsr(s sd
kunrlodhy in (!mbol(rcidanco.id rincrlLold s
oalitrkhinglob hilialivc i\ a pasionto pe.fooi rc{
ksksa droeil.lsc rhrt r.sNislb,LitG\ Pd$ l



quxlig, ir Elakd to peaonalil), Lerde^hip, hosPihht'
d pcdonal Lilegriry. Bascd or themrlysis ollhe

rl,eories and vic*s expresscd above, can bc
sydhesized rhar p.ilonnsrce is lho work ol
employ..s, ii ihis ca* h rhc ptrlommco ofthe
3ovemmen. omciah, n inPrcvinE thc work bdcd on

*.h dutGs and tunciions b g.r rhe gorls sc. to8eds
i. rhe organizarion. rrd ro bc a*e$ed by rhc

acconlingio Wibo{o(2011)chrrye iradanc
ich meds by ai orgrniztion b inpnve orguia_

liond l dynam ics to b4omc norc conducive Thc facr

isrharpeopiclife iscoreredblchangessusbinablr'
I happsns because rhore rre exiernal facton md
rhe nsed olint.rnaL facror *hich cncouragc us to rhc

changes. Resisr.nt h necded besusc sonc eoplc
yes aid lhe executives se thcne$ingofch.nee
diff*ently Fo.he senior manrse^, ch ai ge is a sood
rhlnAql,dherfor blsinc$ or lor themsel$s. HoN
eveq for no$ ol en, p loycc, ch.nges are cl aos and

probkn. Whil. Scholthcs (in Wiboto, 201 l) slated

rhd.cBallU cDplqrcsnor 4tu. rli chang., blt
lhe relusc robc chnged. MeanNhilc, I{u$ey(2000)
iar.d rl,ar fuordrs whi.h drive rhis changc aLc 

'e
ieed ldr chasgc While Robbins Md G.enbers &
Bimn cslbd n tr d loEe lor chmge. The rctritroloS,
means that the need for changc js nore influencsd

by the intcma I fa.tos of the orErn ia.ioi, whileihe
lorco lbrchmse n.y comc tor cxtend and intnal
facto^. While Krciiner and Kinicki(2001) rieBed
rhd the need lor changc is inlluenced bt cxremil
forces and iniemal forces (lnrem, Sftngih) ficlo6.
Exrcrnai forcc la.tor concs from o0tside lhe
orsanialion, while thc intenll !rei3rh factor comos

lroir wirhii tlt. orgaiizalion l}icrial aor.c n
.omposed of demosrrphic characreristics. thc
advanccm$i oflechnoloe/, i\e chmgcs ii tle mrtlcq
d'l $cial md polnicdl pssurcs Wlile inreral fodcs
cod3ist olrhe problem/ IR p.orp.c6 lnd behavionl/
manage rI decisiois. Robbins(200I),rtvcalstherc
arc six faoloF rhri .onnitutc de nrenclh ro rccept
the chaosc of.he mture oI l.bor, technol.gy,
cconomic!hock, codpctirion,socirl tendencies, e((l

drc wond of politica! Kreibcrand Kithki (2001),

drims lhcrc are lcn rcasons for the occmcncc of
EsisbcE ro rhc chrnge ,^n ilid ividml\ pEdispsition
toward chanle, Suryrise and fcar ol lhe unkno*r,
Clinate oamishn, fcarof lailure, los dl$a!os or

iob secuily, Peer pre$uc, Disruprio' olculruml
taditior or gbup rclationships, psGonaliry conflict.
Lrck oflld or poor.ining, and Non reinlotiiS
rc*€rd ststcfrs Acepranccofch ge is r tendency

olthc erploled tow$d the organialion *hrch
impliqtelheircomporcnccto a.ceprrhechanglsas
a upgradine process rvhich is nccdcd by rhe

organization in improving the Perlornanco ol rhc

organiztion 6 a whole by adapring cetuin ap€c6
widin th.orglniarion. Thc acceprancaolchangc if
thir dudy can be slnthesiad as a willnrgne$ (o

accspt change as .n imProvement procc$ !h.r is

needed by lhc orsaniatioN lo improve overll
organizrtidnal perlormrnce. by doing.e4aii

rprarioi basd on Ihcn16k and funclioi wirhin

thoo4miarion, wldtheindicarorollhcadvamenenr
o I ioh nology, codpcl ition, chanses in proccd m6,
and sovemmctrl resllations.

Ac.odiq to Weiinse( 1993), emorilMl idclli-
gc is intlligcrtuseolemorions This iilelliC.nce
has lour basic elemcns thd cu be dcvclopsl d..ha_
tically. Thosc forr basic elcmcirs at rlt 

'bility 
to

sc rhc.ludging and .xpming motions apptopr arely.

theabilirybaccesorsm*.tcfe.litrg6adonneds
whcn lhe feeling could thcilihG rhe uddc6randing of
ercn oth(, d,e ility to unde6r&nd emorion and

knowlcdge gained i.om tiese emorions, md rhc abiliq
to regulalc cmorions in ordcr ro prcnore emolioial
.nd idellectual dcvclopneni By using cmotional

ini.lliE nr, rl€ ofii.n k c an br ild ga.J nrganlar iai
wiih good emotio0 il inie lligenr. Evc ryo' c is rs pon

sibls in inc'singthe emotlonsl inr€lligcn.c and applv

ii to bu ild . good Elarionshi p w ilh other employecs

Emotioml i'rouiScnce.an be mearur.d based on

cenain .haacreistics. In rhk measurumcnr, .hc

rclatiotrship bclwen e'notionrl idtclliSenc md herlln,

cooptr ion, innov.lion, producrivity dnd o!i.r my
aho be reverled. The measurcment re exprc$ed

wi
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DISCinrhe ftJmorscales,sh{cc.drscaleidentifi sd'e

.h a.Grofrl,..r.hJi sonrhi!hnrovesIhepo cr

dcrcl.p.d in rhear.ibNs orenDlionrl imclLigere
A.co lngr.sa$af(2002),cmorlonalintlligeirn
rlie abilill ro scise, bde'nrnd and ctlstlveLyappLy
rlr |Joe ole'noliois 4 rsorceofhum. cmrS/,
lnlotud,otr,.ornedion.id,rtlucrce lnrltsphcr.
.r i'reFpersona L, cnDrioml intclligcic. k deeeloped

rlrouglr comn,unicd,o skills. suc[ bc able ro

exprc$ vhlt ( ir tliough( in fcclnig. and in !. t
cbdyrid lolcchLllt od otl,e's, beabl. ro bcrNhd
is bgln8sidbyo rcB rndcririclllydwe$eno*0
reLings dido6aboutrh.idc6a .ctiofsolorheB,
bcablcro.omnuricdc $ilhi,i ihc 3muP. Emolioial
iircLli-qcicc n.lso dcleiopeddrough i .nersonal
:lilh,srlr rs dr abili(y hrMl)_? the relalionsl'il irr

ordc. ro bc prodtrctive, thr abiliry ro exchrngc
ii Jonnarion efi.d i! ! ly. rndional inlc L iscncc is r Lso

dcvdoped rlLous[ abilk] 10 b! a Ntrtoi rhd hdps
orl,.s 1o mrn.3e tl,eir.noton5 so thcy can

coi'nmnt. efiecrivcly lrd.an solve thcn o!
p.obkms and corlli.t, so rhd r,cl arc notivdgd
.trimLly tiDolional inrclligcme i', rhisiuJycan h.
sy'rhcsizcd.s rlt Driuiity pl.ce$ ii tnaMsingand
hrndlinglh.msdvcs.id orhen brsed on rhcnduiies
rnd ldid,otrs$irhb rheor$nlalo bi_usi',g{hAu
i'iicaroA: sclf.awarercs. ylAnrnrgonc . sociaL

.rarems. and \ociaL.krlois

RESEARCH RESIJLI

Orc !"peof enalyskrhdcanbu s.drotirh
mmrxlnyofthed .nl,ilielort!.tsy$in-sLiLi.hr
lcsr, rlrtr r1re dah n ddrNhe i.malifl <Le
andd.Gorhe iscmrnormalilL>Lhbl. Th.ti

ireria is rc<ircd IIi ifL!>L,i. r.d rcied l!!ll
Lr>r.,.. rhe EaL lerd i sclcclld rr rhn dudlir
sd.ct d = 0 01, sD that lor n= l0l. d.tr rhc ktu'
L,", 0 i00 Thu ioiio$n's n r liLe J$ui/uL0l
rhc c.hulrtior olrlc no.nrliq 1c( turlk
|jerfoonrD.c vr.irblc,..ccnotr.e ofcha'lgc,dtrlo
n.l iirclligcnce, atrd lerdership rege (l) !h.
crlculrtionisb$cdonancmrol,.gre$LororYs
X, T.sr Lilieb,s oblained thc maimum pi*lhdi!
l- = 0 07?. Bcc.rsc IhcuLuc oal-- 0 0r7 <14-
0 033, it can be inlncdrhar rhc rc8rc$ioiqoY
onXi norn.ldtrtibftior. lhedrtrobbiicd nrlit
{udy ras lon rh. nonna d isir ihri iri riprhdir
Th6 shoscd ih tl,e nomrlil}ollhcdakreqlin.

'nentlorsi,trpLcli'N.' 
tF,.*.trDlr.nX,iid[

iudv l,adbeetrDd (2) lhccalctrL(ionba*donoi
em, oargre$ionol1otr x?siio*ed liiemdinlr
piccoll.ilil}nnrcn L = 0.079 Bcciu$rhcwtr

it can be coduded

d'!t rlre aro. orregrcsion orY on \ s iomr
dhriburioi. T[s dDwed rhar ihe rormliq0f $e

&h rcquncmerrs lor siinpl.liie& reg€sio,oIY
orx.in,niudyMdbegnmd

il

l



DISCUSSiON

ThrAcccptancc of Chtngos lmpacted Th€ tn_

{caring ol ttc Local Co{ernnent Otficills'

Fixt. recx.mincd lvhedr.r rhc..ccph.ft ol
clrmgc hive positircLy erects lhe enplolee p*lor
n,ncc. Througli thc rnalysis re!'|ts, the rcsearchcr

found our rhe pdh co.ficients of$e ac@phce of
dungcs cllect towld rhe p.rlonnlnce of thc
gov€nnne omci.ls in Bsle'no Rege'ct, cor.nbLo
Itovine is anmunted ro 0 264.ndsi8nificatrrlyhad
b.ei ie*ed b, r= 3 040 and prob.bility 0000.
Thdcfore, ihe be(GracoepEice ofchanse shi.h h
Frceived by dre .nploye*, dr bcft. rhc ctr$loy*t
p.rbnnmce, thus hypdrhsis I *assupponld.

Thh cdpnicrl lindins provcs rhar rhc acepMce
olclr s,sc incldc I ) lhc coi dition ofL\e tecbno logi.al
,dvrdc$ inlheworkphce.2)thcconp ition inthe
,tenrl individu.l ciployees, l) ihc ch.ngc olrlt
pro.cdues in rhe mschanisJn rork, and 4) lne con-

sis€ncy ot.iforce'neni of govcmmcnt regularions

*n.ncounge and hclp rh. improvement olthc
Boaleno rogcnct oficiaLs perfomance jn Rodeno
fgc c)1 c.rontalo provin& This sludy also suppodr

r]r reffch olindividud a(itudes ro*a,n.han8s
ln cnployee *affins levsh ro manlgeru of various

hvels (runiormanagc6,'niddle. rnd m.jor) ftom r
SOD (2 orvned and I Housins) shich *rs donc by
vu* iM! gmjayri'r2001and200?whichlound
ddt rhat i', general, thc doniidr rtiiude displrted by
individual ii facinq rhe chaixc is likely ro basc

lhe'nselvcs on logic.nd niio ai rspech I( irlocarcd
ioialr Levekof ofice.andno(lifr ircdtoeducarion

Tlrol8i the Drllsis ofpdhs.ys,llE rcserclrr
tirund oul rhat lhc aqcqiramc ofchanss vis lhe
do'fu,$i hctor which innu.nccs ihc onicial perfo.
nunce onparcd to tlic Na other vadables ofemotio-
mLi'telligencandrheleaderuhinf geni Thisshows
thdthccc.ptuce of change is a major l@torrhich
btrild the offici.ls p.rfonnance peBonalln followcd
by rnolonal inrellisence and lcadcKhip Fou.
imponatrt aspcctsof lheaccephnce of changc dcvc-

lopcd ir l]le nudy *ere thc b.havior ofe'nployment
mons thc omcialc ir pedoming i\e blkr and duri$
ln a Bofki',q enviomcnq hamonious and mnducive

laborftldions crn bc mcrsurcd 6y rhe accepia.cc
olchangcs ii tl,e o.Emialion $ruciurc ofbolh indivi

Fron rhe ovsrll dinen s io trs. ir seemed rhat the

di'nensions oiaccpbnceolchmgedp,-.solchatrge
*o* procedures duc to.hangs in the golernmsnr

.rganialior resrrudurins, likca rcpl@cnefi pmes
of rhesecond Rcgcrt!trdiheadniniiralidntogula.
rioNoldisciplinerepraentirg$e higlrsapprecircd
dlnension! by Ihe Espondedt. follo*cd by rhe

psccplion and rcccpl.nqc oliechnologicrl prosres
IT based od clch unir ofwo .nd lhc support of
cdfrpclitiverivalq,ano gst govemmentomcialsof

EmotionaltntclligenrEflected Thc Innroving
0rl-oc,l CovcrnmoniOflicials Pcdormancc

rnrcLligcnccMstanslalodasirlclhctual ilitt
olrhc anpararus in thc tnrm ofsisnificdnr denral
rbili(iss inclqinsod rhc ksli o. job Thesccond

hypothesis was rhatthc enorionaL inrclligen.c I'osi.
r ivel] a Oecls ihe emp loycc psto.mance. Lmol ion a I

lntelligercc was fouid b signilicanrly .ff.d rhe

pcrLmlrce4f lne!o.dsovcnnH(.firiis,so!h.
higher rhe lhotioral inreLligen.e, rhc hiSh dt
ptrlormaNc of the loc.l Aovcnnent or'Ii.irk ol

Thc higli c'notirntl inrclligctrcc olihe locrl

8or$med oln.ials will ircm* ecial .clationnrips

in govcmncator! ialloi,so1heolficialscanwo*

'no'e 
conducivc and peacelui. Thc local governmen(

Nillbc le b rerrh ma{imum Perfomance hveh;
nrrc moiivaEd ii doins dcnlorki.ai inprof slf
man.Sement in o'n* !o achieve emplolmsnt t.r3cs
rvhichhd gNcniohimiandcancthaRetheirsocirl
.rarcoe$ nr buildingtcan wo.k which carryingout
tJri.tsks.nd f, ti.,Ei"rilirie:

Tlr second hypolhcrs rvas rh.r rhc cnotio'al
inielli!$cc positively alleds .he enPloyee p{for
nance. Emorion.l iilelli€encewA loundtosi€nifi
canrlyaffsrrheperlofr.nccol relocallovchncrt
ofliciah, $ !h. hrgher L\e emorional i'nelliSence, rhe

highe! lhe perfomanco olrhe local Aolcmnctrr
oficials otBoale'no regencY.

A local govcnn.nl officid rho h's a high

emotion.l irielliFnce till workNell e!en *irhour



supesisionblsup$ioN Ii hapPens be.dfe orthen
sclf-aqarer*s erd then dcsnc b conplete then bks
ii bdtrw.ya|d inprecherine. Fitally, rhe local

govenment olicials vho havc a hiSli level ofeinorio-
n.l ;Elligenceqill l[verloodpafotr.ncbeouse
dry can usc thcir eork tidc as Sood m posibl. to

find soLtrti.n to rccomplish thc l.rgch set by the

Eve4' o€rnizlion h^ somc panem! in huilding
a prdd i8fr of char ge in rhe organ ial ion Mo rcover,

rlt' d!trps ioLjd! i'. 'ii.'. s..i 6 a m.*siit n,
rdvdci(gdevelop'nerr ln rpplyingdndcodvi'ri',C
ellofthe locaLsovernftcit olticilh of tsorl.rto
R!gorc!, *c Ged ro trke some efiori to notilare
dEnto*o motooodlonableatrdconduciveovci
though there sr resh(fflc on rhc or8anizarional

Rard on dHe rcsults. ir cai bc sratd thri rhe

acceprncc olchmS. is imponanr ro be invented

b.qouselr nore s perception olrhdisnovidedby
rh3 o.$niariod and $flc 6 ihe lEis for ddcminin8
(hc rgularion oa rhe nructur. of aov.rnnenr
Sureaucrac].Thesuccossof rcchlngscanbcsccn
rhrough rhc $iliiigre$ olall ollne localEovunmdt
ofiiciat ro imptuvelhcirp.rromarce and undcdakc

rlre leader commands in complcringlhcklasks and

fundion! wnhid thcoqaniz.f on.
anotional inrelligence olrhc Io..l govcm'nent

wouldar.trthcSro$dolthcoincials Lo}rlq!ilu.
ro*ardrheleaderEmoiiomlintlligcnccolthelocrl
govcmmcnr oftici.ls phich \rrt Dmrsed \cll !(
expected io suppofr ilr perfoman.c olrhc re8ent in
r.ond!.irc way. ForSovcnmenr o6icials, moliotral
iniellisence mui he usedro c$.blishdrvatues dl
rhcir$lr.awareiesitrdo grheirbskssoth!.ihet
can Rork wirh lull responsibilty inrtbesbte rnd rho

/\ locrl !o*rnmcnr oilic'!l *ho hrs a hiSh

cmotioMl itrrelliqence willyork vcll cvo *i$oui
supewnionblsupcrios.Ilh.ppcnsbec,useoflhcn
sclfuw@nes and iheir desipto omplctc $cn 6ks
in beter *ay and in prcci* (ime f_inaLlr tho local
govcrnnrert ofticiats who hrvo a h,gh level of
.motionil iiLclligcnc. eilL h$r a soodpsrfodm.c
because dry can usc rhci *ork iine as goon possibls

ro fiid soltrtlon ro accomplish r,he rdrycc sct by rhc

CONCLUSIONAND SUCGESTTON

Resercher lound rhd rhc accsprane olcharg!
p.sitiklydfectihep€rlonnancollmalsovernn l
officids in Bo.lcno R*encyGoronralo pbvho
Th!s,rhebet de accephnce ofchanse, ihe highs
{hc p$fomai.e orihe oficiaLs The inplicatioid
ihis iudyisrhalrhc incr.asingdlrhe perfom (
ofloal govenmentoincirk sn be doie by inpmviq
th.,ebti.n:hip b?!r..r ofi.i.ls 3nd th. latrd..,

bcNc4omcialswirh ofi cirh andbeFeetr omciah
*irh the en!ionmsnr in acccpling thc chang!.
Hannorizationi'rthegov nanceetrvnometrtcould
moke conducive sil0alion ol.cccpbn.c olchft3.
inutringrheeovem'nedoa nitiorop.nly,\d.F
bnce olchmge is more;rfluciccd by rhc rc|.!ioNli!
the diile.encs chrnctci rnd /or educriion amons

rhe locd govofrmcntofiichh thar allows diqiuks
HeE,rlreFleolthelederinstssi',Ftheimood s
of prolesionalism coopdarion anoig ndividual is

inp.tinl. d kry ntrch reeded 6y rhe orgmiarion
to move loRard and bc norc indcpcndctrr. Ih.
resu lrs ollh is study fcdnd thxt c,x.li.xrl ixtllie3n(
afieorsthelocaLsovemncntolficirk perfommR
Thcinpli.ationsolthesefi ndin8se'npl6izthd r.
emotioralintellisencehasrndjorroloii inptuvlig
dr pofomiNc olthe locd gorommeni oliichk of
Boalemo Regsncy Gotunkld Ptuvincc. Emolioid
i clli8crc. is usudly 

'neduftd 
6y $e sell alva€n6s

olthelocalsovemnsnrondalsid.af in3oLrrlh: r

rcspoNibiliiy if doiDg $ct duries and fmcrio.s, and

6y lncn opdmiation ofd! n Bork in @cb ui it i', o'n i
ro rach rhe rarqei fteawrienesinbtrildinar*n
work and scllmanagi0S or erch ofthen, *,llboon
lhenperfo.mance lnoderro3cLualizcil,!cnad!
ie crNhooo snttrly enlorcitrg dre rstrlario$ in

naintrininglne msnbl shbiliryolde ofici.h in doitrg

ln b0ildlnE conducive acccprance ofchange ir
order to crerre a sood rcl.tionship bdwccn thc olfi-
ciah, ii is sDegened to the Rese formorefreqtrmr
u$ intcmal loruns ro jnpnve rh. Elsiionship anMs
lha local qovemmeDt ofij!ials. The Rslrn!.ould hold
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i0id enetuinn.nt activ ir ies such .s lafrcs nt rc_

qnnutul*m $orLoronv.c ion so thd mnlorees
d0 aor lel alienstd by the lorhalion olthe nrudure
olrhe mw Local sovcmBenr oqdniz.lions a (hen

pc oin ce incremed. The leade6 shou Ld build s lf
|otnliaL of thccnployeesby supponitrgneR inno-
qrive ideas olthc enployees so !h.t.hey can

hancc rhc stirir a weil as thcn self a$?rctc$, so

lld enDloye4 can bc more responsiblc ad loyrl in

carylig our rhe task and tuncrion i'r rhei rork unir

Tlieleader{$cxpcclcdbbefocu$don!e&l ship

dd was more rimplc, opcn, unpietenrious rtrd
dipLoma{ic butshould reDrinfi d.ndcotrsGtem in

solviigtheproblsnsinCovemme aloryaiiaiions
Reshr w6 still haw to ro.k nore coMucive, rclrxss

lnd opens to thc ncntaliry olrhe lo.al Sovrment
olficialwho e familiar$i!h dt old burearc ric
.unurc be..us. basicauy all employcs did noi objer
rod,ochanqes,{hsyonlrw.rryiltheymnol !illzd
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