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Abstract: Implementation of public service dimension using model of academic service reconstruction at State University of Gorontalo was conducted
with aim to deeply and thoroughly examine how the service model has been implemented and how the service model is developed in accordance
with demands of academic service rofessionalism as well as the students' demands for efficiency and effectiveness. The results achieved are
development of a public service model from various aspects to support the creation of higher quality academic services at State University of
Gorontalo. This research method is done from data collection, data reduction, data presentation and conclusion. In addition, to dee en the results of
study, at each st~e of this researc h will be conducted Focus Groue_Discussion (FGD)with all relevant stakeholders. This research is expected to give a
Eositive contribution in terms of academic service innovation to support one illars of higher education namelY!=l~ assurance at State University of
Gorontalo. Keywords: Quality Assurance, Service Dimensions, Gorontalo I. INTRODUCTIONThe development and public service demands create wider
consequences for development. There was a well-known normative paradigm in 1990s, namely "reinventing government" (Osborne & Gaebler, 2005)
to develop concept of public management. Public management (Keban, 2004) experienced a paradigm shift and development. The model and public
management approach has been changing. Education services also demand the colleges to continue to strive to become the best institution in
education implementation. This is reflected in determination of a more autonomous and decentralized education. The concept of decentralization is
popularly defined as granting I delegating authority from superiors (authority owners) to subordinates (executors). Autonomy means independence.
Independent in this context is the freedom to choose and organize an education based on the abilities. The paradigm shift in implementation of
education has made the university to become spearhead in implementation of education, especially in providing services to community.Academic
autonomy in universities is an important and interesting issue to be studied scientifically. The concept of college development with autonomous
authority should be understood as an opportunity to place the college as an institution with a reliable competitiveness to realize the vision and
mission to achieve the goal. State University of Gorontalo is a largest educational institution Gorontalo. It has an important role to implement three
university duties which includes education, research and community service. The three main tasks are implemented through the implementation of
four pillars of development of Gorontalo State University, which includes 1) Quality Assurance, 2) Information and Technology, 3) Development of soft
skills and 4) Environment.The four pillars of university development as described above are also become the basis to prepare programs, policies and
implementation of various main tasks in all work units and faculties within State University of Gorontalo. Implementation of various programs and
pollcies of this institution is supported by several work units. The four pillars of college development are the new foundation in last few years. The
seriousness and successful implementation of fou!:..E.illars at State University of Gorontalo greatly affect on the success of university to realize the
vision of mission in short, medium and long term. Therefore, the scientific scrutiny is needed to focus on Quality Assurance as the reconstruction o~
cademic service model through the application of service dimensions This study will be focused on several issues. Firstly is to review the academic
services at State University of Gorontalo. Second is to know the determining factors to support or hinder the academic service. Third is to develo~
academic services based on quality assurance through the ap'plication Dimensions of public services. Research Type II. RESEARCHMETHODS This is a
I:lescriptive-qualitative study in describing, recording and interpreting the reconstruction of ublic services based on uality assurance through the
Lmplementation of public service dimension at State University of Gorontalo. Data Collection Techniques and Sources Data is obtained from the
source to focus the problem. Therefore, the data sources are students and lecturers who receive the academic tri dharma (three duties) service, as
well as the implementation at State University of Gorontalo. To get a deep and comprehensive study, the techniques of data collection are interviews,
observations and documentation. These three techniques are used in field to answer the focus of problem. Data Analysis Techniques The research
procedure is started from data collection, data reduction, data presentation and conclusion, as described by Sanafiah Faisal (2005). III. RESEARCH
RESULTAutonomy implementation in universities is hopes of every university in an effort to realize a world - class college. Implementations of Tri
Dharma on universities are education teaching, research and community service. These three focuses are an integral part of the process.
Implementation of good education will have an impact on results of good research, good research can realize better community service as well. The
results of three focus studies are described below. 1. Academic Service at State University of Gorontalo This research context will be focused on three
main sections, namely education and teaching services, academic services in research and academic services in community service. The
implementation effort of academic community focus cannot be separated from the various main tasks and functions manifested through the process.
Service concept has servants, some are served and there are also forms of service. The results of study of universities Tri Dharma and service concept
at State University of Gorontalo are described below.
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