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HoteL’s Care For LocaL CommunITy

Bambang Suharto*, Janizoton Damunik**
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INTRODUCTION

Rusxol rescarcies on compan s’ cure and congem on the

vaeltare of lueul communilies have been sedously eanducled
Rausim and Searlul, 2005; McWilliams c¢ ., 20U6; Basu
and Talizen, 2008; Bowen. 2010). Tlowever, resarches
an i hotel’s cane for a communily have heen r.m-'v found.
It is quite vontradictory lo the fzet thal hotel corhibution
alsu plays not less m‘potu'lt rales copared o i of other
compaies.

Mevnwhile, the activities al holels which juvolve paople
in various social prujecls have cesulled in inleresing
discussionz. This wend has eiven vale and strength 1y
aomc guunlres sich as USA, Tseel. Ireland, Japan arnd
Singupnre (Hopking, 1997; Fresser and Miller, 2001 : Roclilin
and Boguslaw. 2001: Nultman-Schwariz and Cradol, 2003;
Cohen. 2003; Ayelel und Triom, 2008). Pertups due ta e
in&piring phenoucnon, cuuntnes in Fu rupe. Amersisg, Altica.
Mididle East aml Asia inchuding Irdonzsia have stared
promole investmenis in hatel s:evices for investors from
Chwa, Tapa:, Saudi Arabia, USA, Frauce, Llangkong aml
Swilzerland. (Tisdell and Wen, [990 World Bank. 19%4;
Knowles et al,, 2001; WO, 2014)).
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Howesr, sablle changes lo chis grmwing phenamenon
Lave ulered fhe trend fram capitulism ta se-liberatism
{Fricdman, 1970). The neo-libaralism movement. irigeered
the rise of helel serviee husiness which voneradictorily
resulied in decr2ased commurity helﬁm,cha\\wwgru.s.mz
level. and he wesk immane system of the economic risis
(Basnell, 2U07)1. The previous assuraption that hole] servicss
vould generide multiplicr vvets (CGoldise el al., 20003, is
now suestionable. Cly few hetels Luye doen aware of their
svcial 2are (TIumdle; 198 1; Bamett. 2007). Profits com 1o
Tave been the top priony with tle keiul and fornal aspeet
seems W be mesely applied only bacause it is inevilable.
Thus, social care uppears to kave been ignored. The issue
s1all be well cared ta respond w e Lrowing sssumprion
amung the Tinel owners hat gare for the welfare of lugl
immunities will hanm their profit (Rumett, 2007,

This pherarmenun  remains a dehaixl  issus amore
academiciums and business practitioners (Cairoll, 1979;
Ayelel und Trion, 2008 Thams, 2008). Thespile technical
ditferences,  ditferent lerminolngics of hatel social care
M3CY. including chariable  contrihitivns {Ayelet wmd
Tziem, 20U8), sovial tssues manapemenr (Woud, 1991,
public policy and business (Preston aml Post, 1981 @ $Ty,
stakelolder msnag.uucm {Agle an Mitchall. 1999; Oueden
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