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Quartiles

The set of journals have been ranked according to their SJR and divided into four equal groups, four quartiles. Q1 (green)
comprises the quarter of the journals with the highest values, Q2 (yellow) the second highest values, Q3 (orange) the third
highest values and Q4 (red) the lowest values.

Category Year Quartile
Arts and Humanities (miscellaneous) 2014 Q3
Arts and Humanities (miscellaneous) 2015 Q3
Arts and Humanities (miscellaneous) 2016 Q3
Arts and Humanities (miscellaneous) 2017 Q3

SJR

The SJR is a size-independent prestige indicator that
ranks journals by their 'average prestige per article'. It is
based on the idea that 'all citations are not created
equal'. SJR is a measure of scienti�c in�uence of
journals that accounts for both the number of citations
received by a journal and the importance or prestige of
the journals where such citations come from It
measures the scienti�c in�uence of the average article
in a journal it expresses how central to the global

Citations per document

This indicator counts the number of citations received by
documents from a journal and divides them by the total
number of documents published in that journal. The
chart shows the evolution of the average number of
times documents published in a journal in the past two,
three and four years have been cited in the current year.
The two years line is equivalent to journal impact factor
™ (Thomson Reuters) metric.

Cites per document Year Value
Cites / Doc. (4 years) 2013 0.000
Cites / Doc. (4 years) 2014 0.250
Cites / Doc. (4 years) 2015 0.146
Cites / Doc. (4 years) 2016 0.210
Cites / Doc. (4 years) 2017 0.198
Cites / Doc. (4 years) 2018 0.247
Cites / Doc. (4 years) 2019 5.641
Cites / Doc. (3 years) 2013 0.000
Cites / Doc. (3 years) 2014 0.250
Cites / Doc. (3 years) 2015 0.146

Total Cites Self-Cites

Evolution of the total number of citations and journal's
self-citations received by a journal's published
documents during the three previous years.
Journal Self-citation is de�ned as the number of citation
from a journal citing article to articles published by the
same journal.

Cites Year Value
S lf Cit 2013 0

External Cites per Doc Cites per Doc

Evolution of the number of total citation per document
and external citation per document (i.e. journal self-
citations removed) received by a journal's published
documents during the three previous years. External
citations are calculated by subtracting the number of
self-citations from the total number of citations received
by the journal’s documents.

Cit Y V l

% International Collaboration

International Collaboration accounts for the articles that
have been produced by researchers from several
countries. The chart shows the ratio of a journal's
documents signed by researchers from more than one
country; that is including more than one country address.

Year International Collaboration
2013 4.76
2014 0 00

Citable documents Non-citable documents

Not every article in a journal is considered primary
research and therefore "citable", this chart shows the
ratio of a journal's articles including substantial research
(research articles, conference papers and reviews) in
three year windows vs. those documents other than
research articles, reviews and conference papers.

Cited documents Uncited documents

Ratio of a journal's items, grouped in three years
windows, that have been cited at least once vs. those
not cited during the following year.
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on publishing scholarly work that promotes and fosters innovation, creativity and change in all fields
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Editorial Board
Editorial Board members work together by consensus to provide IJICC with editorial direction in the following
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Criteria for accepting manuscripts for publication consideration. Developing criteria and guidelines for

reviewers to use in reviewing each type of manuscript Developing criteria and guidelines for authors to use in
creating each type of manuscript Reviewing manuscripts as needed and appropriate. Soliciting manuscripts

from potential authors. Promoting IJICC to potential authors, readers and indexers.
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Pdf (/images/vol12/iss10/121001_Ratnasari_2020_E_R.pdf)     The Moderating Effects of Gender between Patient

Intimacy, Trust, and Loyalty

Ririn Tri Ratnasari , Sri Gunawan , Jasmi bin Abu Talib ,
Sri Herianingrum , Tika Widiastuti , Dina Fitrisia
Septiarini ,  Universitas Airlangga, Indonesia,  Universiti
Malaysia Terengganu (UMT), Email:  ririnsari@feb.unair.ac.id, 
sgunawan@feb.unair.ac.id, 
jasbatrisyia2@umt.edu.my, sri.herianingrum@feb.unair.ac.id, 
tika.widiastuti@feb.unair.ac.id,   dina.fitrisia@feb.unair.ac.id

This research examines the moderating effects of gender on
the relationship between a patient’s intimacy and trust. This
study used patients as sample who frequently visit the health
care clinics (medical specialist).  A sample of 357 respondents
were selected using convenience sampling. To examine the
first hypothesis, a two­way Anova was used. To examine the
second hypothesis, a simple regression was used. The results
reveal that the influence of patient intimacy on trust between
the male patients and female patients is different. The
influence of patient intimacy on the trust in female patients is
higher than that in male patients of the medical specialists. An
important implication of our study is that the medical specialists
need to increase their quality of communications and social
interactions to their patients. Pages 1 to 16

 

Pdf (/images/vol12/iss10/121003_Hapidin_2020_E_R.pdf)     The Continuous Professional Development for Early
Childhood Teachers through Lesson Study in
Implementing Play Based Curriculum (Case Study in
Jakarta, Indonesia)

Hapidin , Yuli Pujianti , Sofia Hartati , Yuliani Nurani ,
Nurbiana Dhieni ,  Early Childhood Teacher Education,
Faculty of Education, Universitas Negeri Jakarta, Jln.
Rawamangun Muka Raya, Jakarta Timur, 13220, Email:
hapidin@unj.ac.id

The continuing professional development of the teacher
profession for early childhood teachers has focussed on
developing the mastery of the concepts and application of
STEAM, a content­based learning in play­based curriculum.
Play­based curriculum is part of international issues in the
development of the profession of early childhood teachers that
occur in various countries. Of all the efforts to develop the early
childhood teacher profession, Indonesia has become one of
the interesting cases in implementing STEAM content­based
learning in the play­based curriculum in early childhood
education institutions. This effort was made to help teachers
develop and develop STEAM (Science, Technology,
Engineering, Art, and Math) content­based learning plans in
the play­based curriculum. The study was conducted using
action research methods through lesson study. Data collection
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is done by using observation, interviews and document
analysis. The study participants consisted of 7 Kindergarten
teachers in Tahfidz Kindergarten, East Jakarta, DKI Jakarta
Indonesia. The results of the study found that Lesson Study
became one of the alternative choices to assist teachers in
making improvements to professional performance on an
ongoing basis. Lesson Study becomes a locus for changes in
teacher knowledge and pedagogical skills. Lesson Study has
helped teachers to gain changes in pedagogical knowledge
and skills, especially in implementing a play­based curriculum.
Lesson through the preparation of play activities based on
SLAMETS content (Science, Literacy, Art, Math, Engineering,
Technology and Social Study) as part of developing STEAM
content in an integrated, meaningful and contextual manner.
Lesson Study is also a vehicle for teachers to carry out
transformative learning about various pedagogical knowledge
and skills. Pages 17 to 25

Pdf (/images/vol12/iss10/121004_Nguyen_2020_E_R.pdf)   The Impact of Human Resource Management on the
Financial Performance of Listed Firms in Vietnam

Thi Minh Phuong Nguyen , Van Toi Dinh , Duc Tai Do ,
Thi Hoang Mai Tran , Thi Hanh Duyen Nguyen ,  Vinh
University, Vietnam,  Nghe An Economic University, Vietnam,
University of Labour and Social Affairs, Vietnam, Email:
minhphuongn78@yahoo.com

This research is conducted to investigate the impact level of
human resource management on financial performance of
firms in Vietnam. Secondary data was collected from audited
annual reports of large listed firms and primary data was
gathered from sending questionnaires to big listed firms on the
Ho Chi Minh Stock Exchange (HOSE). We ran a regression
model for independent variables of human resource
management and dependent variable of financial performance.
Return on assets and profit before tax are proxied for financial
performance. The results show that the sharing of information
and authorisation in the governance system is an important
determinant influencing the creativity of individuals and
organisations. Therefore, large listed firms should proactively
develop and implement policies on training and developing
personnel skills; develop recruitment activities to ensure the
most suitable input resources for firms; design a system to
encourage personnel; and appropriate organisational structure
to increase creative space for employees. Pages 26 to 37

 

Pdf (/images/vol12/iss10/121005_Romanova_2020_E_R.pdf)   Hinduism and the Religious Identity of Southeast Asian
Youth

Marina I. Romanova , Sergey B. Zinkovskii , Konstantin
G. Sokolovskiy ,  Pacific National University, Khabarovsk,
Russian Federation,  Pеоples’ Friendship University of Russia
(RUDN University), Moscow, Russian Federation,
Humanitarian ­ technical academy, Kokshetau, Kazakhstan,
Email:  romanova.mari67@rambler.ru

Hinduism is a unique phenomenon that gave rise to many
schools of thought and worldview systems. This is a religion of
universal principles that gives its adherents free rein to search
for the truth. The theological aspects of Hinduism are highly
universal and allow anyone who believes and is ready to
believe to find rationalising arguments. The article examines
the flexibility of the Hindu canons, their plasticity with respect to
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the individual, the ability to gain one's own knowledge, as well
as the ability to avoid fanatical observance of the religion
tenets. The main distinguishing feature of Hinduism is its ability
to adapt to living conditions, which makes the religion very
popular and accessible. Hinduism does not condemn its
followers; it merely regulates moral principles and creates a
highly religious community. The results of the survey showed
the main religious problems of the immigrants living in the
United States. The materials of the article can help to develop
the solution to the main problems that religious individuals face
when they are outside their country, as well as to identify the
factors influencing the youth’s self­identification. The study can
also help to find out whether the transformation of religious
identity should be resisted and considered as “scolding” the
main tenets of Hinduism. The survey is an objective study of
the psychological attitude and identity of Hindus as it involved
different social groups. Pages 38 to 53

Pdf (/images/vol12/iss10/121006_Honiukova_2020_E_R.pdf)   Educational Imperatives of the Administrative Culture in
Ukraine: An Empirical Approach

Liliia V. Honiukova , Vitaliy I. Dokash , Volodymyr V.
Perzhun , Nadiia O. Chyrkova ,  National Academy for
Public Administration under the President of Ukraine, Kyiv,
Ukraine,  Yuri Fedkovych Chernivtsi National University,
Chernivtsi, Ukraine, Email:  honiukova.lilii@rambler.ru

The paper explores the role of education in the formation of
administrative culture. The objective of the research is to
identify the attitude of civil servants to education in the context
of shaping the administrative culture. The findings of empirical
research in the educational practice (new curricula and
disciplines, forms of teaching) and in the administrative activity
helps to identify and solve pressing problems in the formation
and implementation of new features of the administrative
culture of civil servants of various ranks, of acting politicians,
and of administrative managers. In the studying of
administrative culture, we applied both, the latest and classic
methods of research, such as the expert survey, in­depth
interview, online­survey of respondents, scientific­practical
developments on problems of education, science, politics and
public administration, according to M. Weber. The research
confirms that the educational process is determined by the
values inherent in it. It is illustrated by the findings of surveys of
civil servants from the national and local levels. The
educational development strategy should be guided by the
values available in society. Empirical research is measuring a
correlation of educational process development. The Ukrainian
experience may be of use to countries (especially in the former
USSR area) that are reforming civil service by implementing
changes into educational policy. The changes should be guided
by the value imperatives of the educational process. This is the
novelty of the research. Pages 54 to 66
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Reduce Export Barriers
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Universitas Syiah Kuala Banda Aceh­ Indonesia,  Statistic
Department, Universitas Syiah Kuala Banda Aceh ­ Indonesia,
Email:  syaifuddin.yana@serambimekkah.ac.id, 
rahmanlubis54@yahoo.com

This study aims primarily at exploring the effect of the ability of
mediating variables to reduce export barriers. This study
attempts to bridge the barrier of commodity export companies.
Two independent variables that influence mediating variables
and simultaneously impact export performance are firm
competence and customer relationship. The study also
expected the output to become the extension of the concept of
literature and also recommendations for export activities for
commodity exporting firms in the global market environment.
The results showed that all research paths had a positive and
significant effect, except the firm competence path towards
expert performance which had a negative effect that was not
significant. Hypothesis testing for mediation effects is also
accepted. Pages 67 to 87
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University Sumatera Utara

Elfrianto , Bahdin Nur Tanjung , Faisal Rahman
Dongoran , Lilik Hidayat Pulungan ,  University
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The purpose of this research is to improve the quality of the
culture in the Faculty of Teacher Training and Education at the
Muhammadiyah Sumatera Utara University by developing
collegial leadership models. The type of research used is
development research (r and d) with ADDIE development
models. The activities carried out in the first year only analysed
the needs and preparation of instructional leadership model
instruments in the Faculty of Teacher Training and Education at
the Muhammadiyah Sumatera Utara University based on the
quality of culture by taking into account the achievement of
study program accreditation standards. The results show that
in the planning activities carried out by the Head of the Study
Program the components of the Study Program are: (1)
compiling the program as discussed with the lecturer team, (2)
updating the program and implementing the approved
program, (3) the Head of the Study Program  seeks  solutions 
to any inhibiting factors found in the  implementation of the
program (4) and then take action to implement the agreed
upon solution and oversee the preparation of the program. The
expected target is to prepare a study program performance
based on the implementation of accreditation standards in
developing the quality of the Faculty of Teacher Training and
Education at the University of Muhammadiyah Sumatera Utara.
Thus, the results of long­term research in the form of
accreditation­based program is designed as outlined in the
Strategic Plan, Renop, RIP Lemlit and LPM. Pages 88 to 103
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Malaysia, Email:  mkmkofahi@yahoo.com, 
lynn@uum.edu.my,   roslim@uum.edu.my

The most significant topic for present researchers and scholars
is Information Systems (IS) success. DeLone and McLean
developed an IS success model and introduced it to provide a
complete and extended definition of IS success. To­date,
thousands of scholarly articles have cited the IS success
model. However, despite this evident impact, only a few
researchers have reviewed these studies. Hence, the purpose
of this study is to perform a comprehensive literature review of
past research papers that have utilised the IS success model
as a theoretical foundation. Using the Scopus database, the
review of literature is based on 114 scholarly articles and
conference papers from the years 2012 to 2018. The analysis
covers demographics, methodology, significance and
limitations of association of the variables. The results show that
developing countries are the major sources of the primary
data; while, e­government, enterprise resources planning, and
e­learning systems are the most examined systems. The
review shows that the methodologies most used are survey
and cross­sectional approaches. The analysis also indicates a
lack of longitudinal work and use of homogeneous samples, as
among the limitations highlighted by prior researchers. The
results of this study will add to the extant knowledge of the past
studies which have incorporated the IS success model. Pages
104 to 128
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  Protection of Intellectual Property Rights of the Tengger
Adat People's Knowledge

Emilda Kuspraningrum , Thohir Luth , Yuliati , Rachmat
Safa’at ,  Faculty of Law Universitas Mulawarman,  Faculty
of Law Universitas Brawijaya, Email:
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The concept of intellectual property rights has been initiated
with western thoughts and accepted gradually in the eastern
world, including in Indonesia. The aim of this paper is to explain
about the affirmative action that the Indonesian government
takes to accommodate the concept of intellectual property
rights of the Tengger Adat people. Based on Article 18B
paragraph (2) of the 1945 Indonesian Constitution and Article
27 paragraph (2) of the Universal Declaration of Human Rights
it is implied that every person has a right to protection for
his/her moral and material interests. Therefore, in making a
policy intended to protect the knowledge of the Adat
community, the Indonesian government should take into
account four components, namely: (1) justice; (2) economics;
(3) culture; and (4) social matters. Pages 129 to 138
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This research examined facework in Face Negotiation Theory
(FNT) and its relation to conflict resolution in intercultural
interactions between youth groups in Indonesia. Indonesia is a
multiethnic society with a history of communalism. This study
used a critical discourse analysis of interviews and works of
literature on facework and forgiveness and friendship building
between majority and minority cultures of Javanese and East
Nusa Tenggara (NTT) universitiy students in Solo, a city which
is known to be the spirit of Javanese culture. The results
showed that being able to forgive, as well as having the ability
of self disclosure helps youths in establishing a friendship. This
served as a foundation of a peace­building approach through
FNT in creating harmony, understanding cultural differences
and eliminating prejudice, especially in parties with cultural
conflict history. Pages 139 to 155

Pdf (/images/vol12/iss10/121022_Usman_2020_E_R.pdf)   An Analysis of Production Units Implementation in
Vocational Schools in Aceh Besar, Indonesia

Nasir Usman , Murniati AR , Ulfah Irani , Faizar
Abdurrahman , Mukhlisuddin Ilyas ,  Educational
Administration Management, Syiah Kuala University, Indonesia,
STMIK Banda Aceh, Indonesia,  STKIP Bina Bangsa
Getsempena, Indonesia,

This study aims to analyse the planning, implementation,
development and evaluation of production units in Vocational
Schools (SMKs) in Aceh Besar District, Indonesia. The study
employed descriptive qualitative research. This research was
done in two SMK specifically SMK 1 Mesjid Raya and SMKN 1
Al Murbakeya. The subjects were the schools’ top
management, teachers and the school committees. The
instruments used to collect the data were interviews, field
observations and documentary study. The research study
found the implementation of the production unit was the
integral planning system that must be designed appropriately,
to obtain the targeting output of the unit of production in the
vocational school, as the embryo of student involvement in the
world of work globally, to fulfill the need of manpower with
better skills. Pages 156 to 165
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  Policy of Criminal Sanctions against Corporations Using
Illegal Foreign Workers in Indonesia

Sri Endah Wahyuningsih , I Dewa Putu Gede Anom
Danujaya , Muchamad Iksan ,  Faculty of Law, Sultan Agung
Islamic University, Semarang, Indonesia,  Master Program
Faculty of Law, Sultan Agung Islamic University, Semarang,
Indonesia,  Faculty of Law, Muhammadiyah University,
Surakarta, Indonesia, Email:  endah.w@unissula.ac.id, 
dewa.anom85@gmail.com,   mi214@ums.ac.id

The Corporation is the subject of the development of
Indonesian Criminal Law. Corporate criminal liability has been
governed by legislation that is specific outside the criminal
code. Increasingly,  corporations employ illegal foreign workers
in Indonesia, but the application of sanctions that have been
done are the only the  deportation of the foreign workers. The
purpose of this study is to analyse corporate criminal liability
employing foreign workers in Indonesia. The method of study
used is normative juridical by using secondary data. Data is
obtained by collecting and analysing literature materials
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through library studies. The research results can be concluded
that the current policy of the corporate criminal liability
formulation in Indonesia has recognised the corporation as the
subject of criminal law. Corporate arrangements that employ
illegal foreign workers are governed by Law No. 13 of 2003 on
employment, ranging from chapters 42 to 49, while criminal
sanctions are governed by article 185. Pages 166 to 182
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Akhmad , Amir , Asdi , Arniati , Muhammad Yunus Ali ,
Muhammad Syukur ,  Faculty of Economy and Business
Muhammadiyah University Makassar,  Faculty of Engineering
Muhammadiyah University Makassar,  Fakultas Ilmu Sosial
Universitas Negeri Makassar, Email:  akhmad09@yahoo.co.id, 
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arniati@unismuh.ac.id,   muh.yunusali@unismuh.ac.id, 
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A Pinisi vessel is an original vessel of the Bugis and Makassar
tribes in South Sulawesi. The boat is built by a panrita lopi
(shipbuilder expert) without using modern ship­building
technology. The research aims to find out the development
prospect of the pinisi vessel industry. The data used in the
research is obtained from key informants through in­depth and
structured interview. The selected key informants consist of
existing pinisi vessel owners and panrita lopi in the Bonto
Bahari Sub­district, Bulukumba Regency. The data is then
analysed using SwoT analysis. The analysis result indicates
that the main strengths of the pinisi vessel industrial
development are the designation of the vessel as an Intangible
Cultural Heritage by Unesco and the expertise of the panrita
lopi. Meanwhile, the weaknesses consist of capital limitation,
business management, tools, and the marketing system.
Business development opportunities of the pinisi vessel are
increasingly better after the designation of the vessel as world
cultural heritage by Unesco. It is indicated by the increase in
government support as well as interest in marine tourism both
from domestic and abroad. On the other hand, long­term
timber material availability and the increase in competition in
the shipping industry are among the challenges faced in pinisi
vessel business development in the future. Pages 183 to 194

 

Pdf (/images/vol12/iss10/121027_Sriruksa_2020_E_R.pdf)   The Development of Cultural Tourism through Tales and
Beliefs: A Case Study of the Katu tribe in Laos PDR

Arunee Sriruksa ,  ASEAN Languages Center, Faculty of
Humanities and Social Sciences, Khon Kaen University,
Naimuang Subdistrict, Muang District, Khon Kaen Province,
40002, Thailand, Email:  Arunsr@kku.ac.th

The aim of this article is to present a perspective about the
development of cultural tourism through tales and beliefs. A
case study of the Katu tribe in Laos PDR was based on non­
participatory observation, non­structured interviews, and the
study of related documents and research. From the study on
the development of cultural tourism through tales and beliefs, it
was learnt that the Katu tribe in the New Kandon village,
Xekong province, Laos PDR, had passed down tales and
beliefs related to the birth of humanity through the story of “Ya
Mek and Ma Teuk” (male dog) from generation to generation.
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The reason for this was to pass on the history of their people
as well as to express their relationship to their birthplace and
living place. However, today, the telling of the tale has been
passed on to outsiders, tourists, and researchers in response
to the curiosity about those people of the village leader. The
function of the tale and beliefs of the past had changed along
with the context of society. The tale­telling was used to create
tourism opportunities for the community, which was one way to
increase both the monetary and non­monetary value of the
culture, the society, and the economy, both at the local level
and the national level. Pages 195 to 208

Pdf (/images/vol12/iss10/121028_Nasir_2020_E_R.pdf)   Social Development: Education Services for the
Indigenous Community in Kampung Naga

Nasir , Badrudin , Wresni Pujiyati , Apriani Safitri ,
Educational Administration, Universitas Muhammadiyah

Kendari,  Islamic Educational Management, UIN Sunan
Gunung Djati Bandung,  Educational Management, Universitas
Wiralodra, Email:  dhion_zir@yahoo.com, 
dr.badrudin@uinsgd.ac.id,   wresni.pujiyati@gmail.com, 
apriani.safitri87@yahoo.com

The purpose of this research is to explore the culture of
indigenous people in Kampung Naga and their perceptions of
education to formulate a strategy for social development. This
research uses an ethnographic approach procedure.
Researchers conducted interviews with the local government,
community leaders, and residents of Naga village. Observation
and analysis of relevant documents was also carried out to
enrich the data. The data analysis involved domain and
taxonomy analysis by Spradley. The researchers formulate that
1) Naga residents are people who apply the cultural values of
their ancestors; 2) they are also subject to rules made by the
government; 3) Naga village communities need education to
increase the capacity of life skills as long as the process is
adjusted to their socio­culture; and 4) community social
development uses alternative education program approaches
with specific methods and curriculum. It implements life skills
education and increases the capacity of primary school
services, non­formal educational institutions, and developing
partnerships with the private sector, NGOs and communities in
developing educational programs for indigenous peoples of
Kampung Naga community. Pages 209 to 225
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This paper seeks to investigate the practices of internal quality
assurance in teacher education programs across Vietnam.
Survey questionnaires were administered to three groups of
stakeholders: teachers/managers, student teachers/alumni,
and employers from five teacher education programs. This was
done to obtain appraisals of internal quality assurance
practices related to their programs. The findings show that the
programs have embraced quality assurance in their policies
and practices in order to ensure that expected learning
outcomes satisfy stakeholder needs. They also show that the
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program content, instruction, student assessment, staff, and
supporting activities achieve the expected learning outcomes.
However, the study also suggests that expected learning
outcomes should better reflect school requirements and equip
future teachers with more practical teaching skills required for
effective teaching at schools. To this end, academic and
professional components should be integrated and schools
should be more involved in training future teachers. In general,
it is recommended that quality assurance needs be geared
toward improving quality rather than merely conforming to
external standards. Pages 226 to 244
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Universitas Negeri Gorontalo­Indonesia, Email:
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The school principal is a strategic position key to developing
school innovation. One of the main competencies that is an
important requirement of a successful principal is
entrepreneurship competence. Therefore, school principals
should have good entrepreneurship competence to manage
production units in developing school income generation. The
objectives of the research are (1) to identify and analyse the
entrepreneurship competence of school principals, and (2) find
and identify strengths and challenges encountered by school
principals in obtaining entrepreneurship competence. The
research applies mixed methods (quantitative and qualitative).
The research participants include all 41 principals of public
vocational high schools in Gorontalo Province. The collected
data highlights the entrepreneurship competence of school
principals. This is comprised of (a) potential creativity, (b)
instinctive entrepreneurship, (c) work motivation, (d) solution
orientedness, and (e) hard work. The data also highlights (2)
strengths and challenges encountered by school principals in
managing production units. Questionnaires, interviews, and
document analysis are applied in the data collection. The
research findings show that school principals (a) have potential
creativity, (b) have instinctive creativity, (c) have work
motivation, (d) have problem­solving skills, (e) work hard. They
also show their strengths are (a) productive teacher
involvement, and (b) government commitment to facilitate
funds and facilities. Their challenges are (a) unavailable human
resources for production units, (b) less impact on pro­
community education policy, (c) limited financial support, (d)
non­continuous programs, (e) limited land, and (e) marketing.
Pages 245 to 257
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in Kampung Melayu Village

Muzani , Cahyadi Setiawan , Fitriana Nurindah Putri ,
Geography Education Department, Social Science Faculty,

State University of Jakarta, Email:  muzani@unj.ac.id, 
cahyadi@unj.ac.id,   fitrianaputri0919@gmail.com

This research aims to determine the level of middle school
preparedness in the face of a fire disaster in Kampung Melayu
village. The study used quantitative analysis by using data
counting techniques from LIPI and distributing surveys to a
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sample population of 299 students, 48 teachers, and 2
education personnel from 2 junior high schools in Kampung
Melayu village. The data analysis technique used involves
structural preparedness, consisting of the preparedness of
school facilities and infrastructure (following the guidelines of
the Ministerial Regulation of Public Works No. 26, year 2008 on
the technical requirements of protection systems for fire in
buildings and the environment). It also involves non­structural
preparedness, consisting of the preparedness of students,
teachers, and educational professionals who follow the
guidelines of LIPI and BNPB. The results showed that the
acquisition of high school preparedness values in the face of
fire disasters in Kampung Melayu village is high. The also
showed that the acquisition of high scores influenced the
availability of structural aspects that support the efforts of
disaster preparedness at school, non­school structural
understanding of disasters, and efforts to increase structural
and non­structural capacity. The latter involves conducting
disaster simulation activities through cooperation with related
institutions such as BNPB, the East Jakarta Fire Department,
and health institutions, such as puskesmas. Pages 258 to 274
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Sudirman Zaid ,  Faculty of Economy and Business, Halu
Oleo University, Indonesia, Email:  sudirmanzaid@gmail.com

The purpose of this study was to determine the effect of the
product innovation of Seaweed Moringa chips on customer
value and competitive advantage. This research was
conducted in Wakatobi Regency, Southeast Sulawesi Province
by taking a sample of 225 consumers as respondents. The
analytical tool used to analyse the influences between variables
in this study is path analysis. The results of this study indicate
that the efficacy of Seaweed Moringa chips’ product innovation
has a direct effect on customer value and competitive
advantage, with path coefficients of 0.483 and 0.334,
respectively. The efficiency of Seaweed Moringa chips’ product
innovation also has a direct effect on customer value and
competitive advantage, with path coefficients of 0.364 and
0.326. The results of this study also found that there is a direct
influence of customer value on competitive advantage, with a
path coefficient of 0.368. Pages 275 to 285
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Needlestick Injury (NSI)

Ketut Ima Ismara , Anderias Umbu Roga , Widya Hary
Cahyati , Siti Kaidah ,  State University of Yogyakarta,
University of Nusa Cendana,  State University of Semarang,
University of Lambung Mangkurat, Email:
ima.ismara@uny.ac.id,
anderias_umburoga@staf.undana.ac.id,
widyahary27@mail.unnes.ac.id,  siti.kaidah@ulm.ac.id

This study analyses the influence of intention on Occupational
Safety and Health (OSH) performance and behaviour following
needlestick injury (NSI) handling procedures. This study utilised
a qualitative and quantitative mixed method. Data was obtained
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through in­depth interviews and observations. The structural
equation model (SEM) was used to analyse ex­post facto data.
The sample of this study consisted of 289 respondents. They
were purposively and randomly selected from the population of
all nurses (1,042 people) at Dr. Sardjito Education Hospital in
Yogyakarta, with an accuracy level of 5%. Findings show that
intention directly affected OSH performance and behaviour
following NSI handling procedures. This was indicated by a
coefficient of 0.779, z arithmetic value of 10.64 and a p value of
0.000 (<0.05). Intention was proven to have a significant
influence on OSH climate and behaviour following NSI handling
procedures. Pages 286 to 298
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Proposition

Afif Zaerofi ,  Department of Business Management, Faculty
of Islamic Economics and Business Institut Agama Islam
Tazkia, West Java, Indonesia, Email:  afif@tazkia.ac.id

The purpose of this study is two­fold: 1) to identify the
conceptual development of brand trust and 2) to propose the
construct of brand trust. To help with this issue, more than
twenty papers discussing the concepts of brand trust are
selected and examined. The papers are chronologically
analysed according to decades. A descriptive qualitative
approach is used in this research. Through literature
investigation it is found that although sources have various
conceptualisations, they refer to the same or a similar feelings:
confidence, belief, reliability, and security. However, further
analysis suggests the conceptualisation of brand trust has
been evolving chronologically and can be categorised into
three phases: before 1990, between 1991 and 2010, and after
2011. This study contributes to the conceptualisation of brand
trust through a historical (chronological) approach. It is
evidence that a constructed conceptualisation of brand trust is
a time­specific reflection. Pages 299 to 309
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Systems and Decision Support Systems and its Impact on
Decision­Making: An Analytical Study in the UR General
Company in Thi­Qar Province

Shatha Abood Shakir , Firas Adnan Abbas Altabtabae ,
Thaer Hasan Kadhim AL Harguse ,  Ministry of Education
Al­yemen Secondary School for boys,  University of Alqadisyah
College of Business Administrations and Economics Dept. of
Business Administrations, Email:  Firas.a.abbas@qu.edu.iq, 
thaer.alhargose@qu.edu.iq

This paper aims at recognising the relationship between the
decision support systems (DSS) and the management
information systems (MIS), and the impact of this relationship
on decision making (DM) in the studied company. A
questionnaire is used to collect data from the sample of 231
employees from some of the departments that are important in
the company: Planning Department, Information Centre
Department, Human Resources Department, and the Technical
Department. These departments represent the biggest
managerial departments in the company. The descriptive
analysis, the data analysis, and the coefficient of the
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hypotheses of the study are made. The results have referred to
the connecting relationship and the significant impact between
the variables of the study. The recommendations are made in a
way that enable the studied company to improve the
infrastructure and the specialised cadre, and the care for the
extracted information and improving the intake systems of
data. Pages 310 to 327
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Nguyen Van Thao , Herman , Nguyen Thi Quynh Tho ,
Faculty of Philology, Hanoi Pedagogical University 2, Vietnam,
English Education Department, Faculty of Teacher Training
and Education Universitas HKBP Nommensen, Indonesia,
Pedagogy Department – Tay Nguyen University, Email:
nguyenvanthao@hpu2.edu.vn,   herman@uhn.ac.id, 
quyntho.1988@gmail.com

Artificial containers of water were created by the Vietnamese
during ancient times. For their specific usage demands, the
Vietnamese created artificial containers of water with different
shapes and different kinds of materials. Thus, the Vietnamese
gave them many different names. This research analyses the
words which indicate ‘artificial containers of water’ in the
Vietnamese language and contrasts it with the English
language to determine the similarities and differences in the
scale of their denotative meanings. Pages 328 to 337
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Construction of Illegal Thai Migrant Workers in South
Korea

Kanika Ussasarn , Penchan Pradubmook­Sherer ,
Department of Social and Health, Faculty of Social Sciences

and Humanities, Mahidol University, Thailand, Email:
penmook@yahoo.com

This study aims to determine the social and cultural forces that
construct the experiences of illegal Thai migrant workers to be
so­called, “little ghosts”, working in South Korea. A multi­sited
ethnography and content analysis were utilised in this study to
display the complexity of the structural determinants driving the
Thais from the rural villages to become illegal workers in South
Korea. Those social and cultural forces include: (1) the
marginalisation of the rural communities of the nation state’s
development; (2) the cultural meaning of the workers in abroad
as the “Phor Liang Nork” — the Thai dialect term means “the
overseas millionaire”; (3) the inaccessibility to the government’s
migrant worker employment system; and (4) normalisation of
the “illegal workers”. The study suggests needing to limit the
myth of social representation and blaming the victims towards
the illegal workers, and to providing the support for
reintegration. This includes labour market information,
entrepreneurial training or overseas legal employment and life
advice that would allow enhancing the skills and experience of
illegal migrant workers. Pages 338 to 352
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Portfolio: Preliminary Results

Khikmatullo Urazbaev ,  Westminster International University
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This study presents the preliminary results of introducing the
European Language Portfolio (ELP) to the pre­service English
teacher training program courses in the higher education
institutions in Uzbekistan. Despite the Common European
Framework of Reference (CEFR) being introduced to the
Uzbek education system in 2013, the teacher­centred
approach to teaching continues to highly prevail in language
classrooms. The aim of introducing the ELP was to suggest an
alternative tool to foster learner autonomy, self­assessment
and reflective thinking skills in ELP users. This move would shift
towards a more learner­centred approach to teaching. The
data was collected using survey and interview methods. The
collected quantitative data was statistically analysed and
interpreted. The findings suggest that the ELP was a totally
new concept for students and they highly appreciated the
opportunities offered by the ELP. When applied to pre­service
English teacher training students, they identified its potential for
use in their own teaching practices. Pages 353 to 365
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Gross Capital Formation and Economic Growth: An
ASEAN Case

Jopinus Saragih , Jumadiah Wardati , Ikbar Pratama ,
Faculty of Economics, Universitas Efarina, Simalungun,

Sumatera Utara, Indonesia,  School of Accountancy, College of
Business, Universiti Utara Malaysia, Sintok, Malaysia, Email:
jopinuss@gmail.com,   ikbar.p@gmail.com

The present study aims to provide a comprehensive
understanding regarding the significance and impact of
economic growth variables in Thailand. Therefore, the present
study will enable signifying the areas which require efforts
towards achieving economic growth development in Thailand.
Furthermore, this research will offer recommendations for
managing variables and establishing policies, which serve as
catalysts for the economic development of Thailand’s economy.
Therefore, accurate and goods actions are needed, since it is
the basic pulse to achieve the development of nations. A strong
economy depicts the real development situation and protects
the higher prosperity of people, which develops peace and
stability in the economy. Such empirical findings may provide
insights to other researchers, including to investigate it and
offer a better explanation. However, this study focusses upon
the economic growth determination in Thailand using 40 years
of data, during the period of 1976–2018. Pages 366 to 383
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Engagement in a Beverage Distributor Company in
Indonesia

Harry Wiyanto , Ma’ruf Akbar , Agung Dharmawan
Buchdadi ,  Doctoral Program, Human Resource
Management, Jakarta State University,  Lecturer, Jakarta
State University, Indonesia,

The purpose of this research is to study employee engagement
through transformational leadership and career development.
Transformational leadership, career development, and
employee engagement were assessed in an empirical study
based on a sample of 138 permanent staff employees from
four Provinces in Indonesia, working at a local beverage
distributor company. The data gathered using a printed
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questionnaire was analysed through path analysis methods.
The findings show there is a positive direct effect among
transformational leadership to employee engagement, career
development to employee engagement, transformational
leadership to career development, and a positive indirect effect
of transformational leadership to employee engagement
through the mediating role of career development. The
implication of the research is of the utmost importance for
companies facing a high voluntary turnover and high
absenteeism rates, in recent times. Transformational leaders in
teams contribute to career development and employee
engagement. Imparting transformational leadership training to
the unit leader can help to strengthen employee engagement
through career development. This study explores the role of
transformational leadership on employee engagement through
the mediating role of career development, which has not been
explored theoretically and tested empirically at a beverage
distributor company in Indonesia. Pages 384 to 400
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LQ45 Companies

Heri Yanto , Evi Zulaikhah , Niswah Baroroh , Santi
Susanti ,  Universitas Negeri Semarang, Semarang,
Indonesia,  Universitas Negeri Jakarta, Jakarta, Indonesia,
Email:  heri.yanto@mail.unnes.ac.id

In the long run, sustainable business will be an important factor
in determining the existence of companies. The study employs
sustainability report disclosure (SR) as a proxy of sustainable
business. LQ45 companies that have a sound financial
performance, have enough resources to implement sustainable
business. This research attempts to identify the antecedents of
SR disclosure among LQ45 companies. The population of this
research is all LQ45 companies which publish financial
statements in three consecutive years. By using a purposive
sampling, this research collects 135 data sources for further
analysis. The average of SR disclosure is 16 per cent, with
environmental performance achieving 1.3 out of a five­point
scale. SR is significantly influenced by environmental
performance and the board of directors (BoD). Leveraged
negatively, while profitability is positive, influences the
environmental performance. The BoDs’ concern on
environmental performance, sustainable business, and
leverage management still needs improving. Government and
other related parties should facilitate these companies to
implement better sustainable business. Pages 401 to 417
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  Key Principles of Reforming the Tax System in Ukraine

Roman N. Leshchenko , Mykola I. Inshyn , Andrii Y.
Korotkikh , Maksym V. Panchenko ,  Taras Shevchenko
National University of Kyiv, Kyiv, Ukraine,  InterRegional
Academy of Personnel Management, Kyiv, Ukraine, Email:
leschenko.ro@rambler.ua

The purpose of the research is to identify the key principles of
reforming the tax system in Ukraine. The study is based on
general theoretical and scientific research methods. The
analysis revealed that a radical tax reform is needed in order to
restore the economy of the country. To reflate the economy, it
is proposed to replace the value­added tax with a five per cent
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sales tax. It has been concluded that the basic corporate tax
rate (or corporate income tax) should be 12.5 per cent. The
mechanism for determining taxable profit is based on the
financial statements with enhanced opportunities to use the
accelerated method of depreciation, exemption from taxation
and taxable profit paid according to the results of the previous
reporting period, in order to reinvest profit in the taxpayer's
business activities. It is also necessary to abolish the simplified
tax system and to shift to corporate taxation, as well as to the
taxation of private entrepreneurs at the rate of five per cent.
Pages 418 to 431
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Hoang Thanh Hanh ,  Academy of Finance, Hanoi, Vietnam,
Email:  hoangthanhhanh@hvtc.edu.vn

This study aims to identify and record the provisions on
corporate income tax, in accordance with international
regulations, which have and are being implemented in
Vietnamese enterprises. When initially applied, there were
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The school principal is a strategic position key to developing school 
innovation. One of the main competencies that is an important 
requirement of a successful principal is entrepreneurship competence. 
Therefore, school principals should have good entrepreneurship 
competence to manage production units in developing school income 
generation. The objectives of the research are (1) to identify and 
analyse the entrepreneurship competence of school principals, and (2) 
find and identify strengths and challenges encountered by school 
principals in obtaining entrepreneurship competence. The research 
applies mixed methods (quantitative and qualitative). The research 
participants include all 41 principals of public vocational high schools 
in Gorontalo Province. The collected data highlights the 
entrepreneurship competence of school principals. This is comprised 
of (a) potential creativity, (b) instinctive entrepreneurship, (c) work 
motivation, (d) solution orientedness, and (e) hard work. The data also 
highlights (2) strengths and challenges encountered by school 
principals in managing production units. Questionnaires, interviews, 
and document analysis are applied in the data collection. The research 
findings show that school principals (a) have potential creativity, (b) 
have instinctive creativity, (c) have work motivation, (d) have 
problem-solving skills, (e) work hard. They also show their strengths 
are (a) productive teacher involvement, and (b) government 
commitment to facilitate funds and facilities. Their challenges are (a) 
unavailable human resources for production units, (b) less impact on 
pro-community education policy, (c) limited financial support, (d) 
non-continuous programs, (e) limited land, and (e) marketing.  
 

Key words: Entrepreneurship competence, Income generating, Production units.  
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Introduction 
 
School principal professionalism is achievable when certain requirements and criteria 
outlined in the Regulation of the Indonesian Minister of National Education Number 162, 
Year 2003 on Teacher Assignment Guidelines and Number 13, Year 2007 on the Standards 
of School Principals are met. Chapter 9, Verse 2 of the former identifies seven roles of a 
school principal: leader, manager, educator, entrepreneur, work environment creator, and 
supervisor. The latter affirms that school principals should have a minimum of five 
competence dimensions: personality, management, entrepreneurship, supervision, and social.  
 
Both regulations require school principals to have entrepreneurship competence in 
assignment and performance assessment of pre-service/in-service school principals (Haris, 
2016). This is in line with the view of Sagala (2007) as well as Hisrich and Peters (2002): 
School principals should have entrepreneurial spirit to empower schools to have ongoing 
achievement. This leads schools to create effective school management. 
 
However, entrepreneurship competence of school principals has not been adequately 
sufficient. Thus, the strategic role of school principals has not yet showed meaningful 
improvement. Schools in big cities have showed satisfactory improvement, yet other schools 
in small cities, Gorontalo included, are still struggling. This is shown in the research findings 
of Mas (2014), conducted at three vocational high schools in East Java. It indicated that their 
production units have been professionally managed and have therefore functioned as the 
learning resources for the students and the income resources for the schools.  
 
This research is aimed at (1) mapping entrepreneurial potential of vocational high school 
principals in Gorontalo Province, and (2) describing supporting and challenging factors for 
the school principals in managing the production units at their schools. 
 
Theoretical Background 
 
Zimmerer (1996), and Bygrave (1994) state that entrepreneurs are people who have the 
capability to see and assess business opportunities, collect required resources to take 
appropriate actions, obtain benefits, have positive mindsets and willingness to make real 
innovative ideas creatively, and gain success/improve income. Basically, entrepreneurs are 
people with entrepreneurial characters who apply the essence of entrepreneurship in their life. 
In other words, they have creative and innovative spirit of high quality. 
 
Research studies by Lippitt (1987); Hisrich and Peters (1992); Fernald and Salomon (1996); 
Gupta, MacMillan and Surie (2004); Prasojo (2004); Skogen (2010); Ansar et.al , (2005), 
and Mulyasa (2011) identify characteristics of leaders with entrepreneurial perspectives: 
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creativity, innovation, courage to take risks, task-orientedness, responsibility, ability to 
understand surroundings, vision, flexibility, ability to encourage teamwork, persistence, smart 
decision-making, the ability to manage, and adaptability. They must be systematic, 
disciplined, confident, able to provide satisfactory services, able to negotiate, committed, 
adaptive, motivators, proactive, mindset-oriented, positive-thinkers, and leaders.  
 
An activity of school principals is managing production units professionally (Haris et.al, 
2016). This is in line with the set expectation of the Direktorat Pembinaan SMK/the 
Directorate of Vocational High School Empowerment (2006): Vocational high school 
production units will improve when led by principals with entrepreneurship competence. 
They are capable of developing their schools with courage as well as marketing their existing 
programs and resources for the development of the schools. 
 
When vocational high school principals have entrepreneurship competence, besides being 
able to market school programs to the public, they can also offer their schools’ outstanding 
products and services to the public as a way of fulfilling their needs. These require not only 
the capability to offer the products and services, but also to develop management teams that 
can seek partnership opportunities with different parties in developing partnership units. This 
involves capital investment, marketing partnerships, and other opportunities. Therefore, 
school principals can implement school-based management by according to these principles: 
(1) independence, (2) accountability, (3) transparency, (4) partnership, (5) participation, (6) 
effectiveness, and (7) efficiency. 
 
The success of production units at vocational high schools greatly depends on the 
implemented management at the schools. This is because it is an important factor in 
strengthening the production units to be developed towards strengthening their competitive 
values. Direktorat Pembinaan SMK (2006) identifies ten steps that can be undertaken by 
vocational high school principals to support the success of production units: (1) strengthen 
entrepreneurship competence, (2) raise awareness of the benefits of production units, (3) 
develop well-managed administration, (4) create a marketing climate at school, (5) create a 
supportive school environment, (6) perceive teachers as important resources, (7) open access 
to different references, and (8) develop production unit organisation. 
 
Research Methodology 
 
This research applied a mix method (quantitative and qualitative) and involved all 41 
vocational high school principals in Gorontalo Province. Researchers collected data about the 
entrepreneurship competence of the principals that covers (a) creative potential, (b) 
entrepreneurial instinct, (c) motivation to work, (d) solution orientedness, and (e) hard work. 
They also collected data regarding supporting and challenging factors in managing 
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production units. Questionnaires, interviews, and document analysis were applied in the data 
collection. The collected data was analysed quantitatively and qualitatively.  
 
Results and Discussion 
 
Descriptive analysis results of this research are presented in the following table: 
 
Table 1: Summary of the descriptive analysis results of this research 
No Components Achieved Scores Categories 
1 Creative potential 42.29 Good 
2 Entrepreneurial instinct 40.75 Good 
3 Motivation to work 44.82 Good 
4 Solution orientedness  42.40 Good  
5 Hard work 46.00 Good 
 Average  43.25 Good 

 
a. Entrepreneurship Competence of Vocational High School Principals of Gorontalo 

Province in Managing Production Units  
 
Entrepreneurship Competence Regarding the Creative and Innovative Potential of 
Vocational High School Principals of Gorontalo Province in Managing Production Units 
 
The creative potential of school principals is an indicator considered when measuring the 
entrepreneurship competence of the Gorontalo vocational high school principals. In general, 
the principals are in the good category regarding this indicator, meaning that they are able to 
develop new ideas to create good opportunities in improving their production units. This 
indicator can be improved in different ways, as identified by Mas (2014): (1) improving 
supporting infrastructure and facilities for better production units, (2) better management 
systems for the production units, (3) improving qualifications of personnel running the 
production units (reduced production expenses), and (4) service innovations in improving 
service quality of production units.  
 
School principals should have ongoing innovations to improve production units so that their 
set vision, mission, objectives, and targets can be achieved. This is in line with the statement 
of Direktorat PMPTK/PMPTK Directorate (2007): it is very important for school principals 
to have creativity and innovation because they (1) encourage enthusiasm to work and satisfy 
customers, (2) provide understanding to teachers and staff involved in production units 
regarding the importance of creativity and innovation, (3) support the needs of community, 
and (4) lead towards high commitment of school principals in improving income generating 
by production units.  
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School principals should be able to encourage the creativity of teachers and school 
community members. The creativity of school principals is an important variable in 
improving production units by involving teachers and all school community members that 
work collaboratively. This is in line with the statement of Kilby (2003), who identifies four 
ways of providing creative inspiration: (1) maintenance, (2) knowledge sharing, (3) 
development, and (4) collaboration. School principals should be committed to improving 
sustainable production units and to exchanging knowledge and experience with one another 
in developing production units. These should be built upon developing good promotion and 
collaboration with all related parties.  
 
There are eight ways that can be used by school principals to innovate: (1) get out of one’s 
comfort zone, (2) think out-of-box, (3) move faster than others, (4) listen to ideas from school 
stakeholders, (5) ask school community members and stakeholders for ideas about things to 
change periodically, (6) encourage oneself and others to move quickly but safely, (7) expect 
to win and stay healthy and strong, and (8) have a sufficient recreation time to get new ideas. 
These eight ways can each be implemented in separation or in unity to develop school 
production units and move forward (2005). 
 
Entrepreneurship Competence Regarding the Entrepreneurial Instinct of Gorontalo 
Vocational High School Principals in Managing Production Units 
 
Entrepreneurial instinct is a mandatory competence for Gorontalo vocational high school 
principals. It is a spirit that can be developed in all vocational high school principals. It is the 
basic capital that enables them to play an important role that leads to meaningful inspiration 
for decision-making to improve school production units as the income generating units for 
the well-being of all school community members. The research findings show that the 
entrepreneurial instinct of Gorontalo vocational high school principals is in the good 
category. This means that the school principals’ instincts have been good but require 
improvement so that the income generation of school production units can be maximised. 
Entrepreneurial instinct is a trait possessed by an entrepreneur (Depdiknas, 2009). 
Entrepreneurship competence should be acquired by vocational high school principals as 
determined by the Regulation of the Indonesian Minister of National Education Number 13, 
Year 2007. Entrepreneurial instinct is one of the competencies required in managing school 
production/service units as a learning resource for students. It helps them obtain value as 
graduates, and income generating resources for schools. 
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Entrepreneurship Competence Regarding Motivation to Work of Gorontalo Vocational 
High School Principals in Managing Production Units  
 
Motivation to work is a mandatory entrepreneurship competence for Gorontalo vocational 
high school principals. It is required to improve their income generating production units. 
The research results show that Gorontoal vocational high school principals have good 
motivation to work on managing school production units. However, this motivation should be 
enhanced so that the principals can motivate unit managers to achieve optimal results in 
production units. Very good motivation will influence the wellbeing of staff and the 
improvement of the work experience and skills of students in the areas covered in production 
units.  
 
Gorontalo vocational high school principals’ motivation to work on improving income 
generating production units is important in developing good morality, attitudes, and skills in 
the human resources. This is in line with what is indicated by Soemanto (2002): the only way 
to create human beings that have good morality, attitudes, and entrepreneurial skills is 
education that creates individuals who are more confident and able to make right decisions, 
improve creativity and innovation, and participate in ongoing self-improvement. Motivation 
is self-encouragement to do something and sustainably move towards improving work 
productivity. Baum, Frese and Baron (2007) state that motivation in entrepreneurship leads to 
achieving entrepreneurial objectives. These may include the introduction of business 
exploitation and new businesses, which requires not only self-confidence but also access to 
information about entrepreneurship opportunities. Therefore, school principals’ motivation to 
work is really important to improve productivity and to create new entrepreneurship 
opportunities.  
 
The efforts of school principals to motivate their team members will influence the work of 
school production unit managers. They will be motivated to do their work professionally and 
fulfil their professional needs. Direktorat PMPTK (2010) states that school principals need to 
have strong motivation to succeed in implementing their main tasks and responsibilities as 
leaders (owners) of school production units. They also need to have strong motivation to find 
the best ways to motivate production unit managers to be committed to do their work as 
established in the related SOPs to achieve set objectives and targets. The stronger a 
principal’s motivation is, the greater the opportunities are for them to improve managers’ 
motivation to work and provide best services, resulting in improved income in the production 
units. Aspects required to develop strong self-motivation are (1) thinking positively, 
encouraging others to move forward, and becoming a role model; (2) becoming an agent of 
change; (3) developing self-esteem; (4) setting work plans with clear timelines and 
implementing them accordingly; (5) developing courage and doing ones best; and (6) getting 
rid of procrastination (2005).  
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All leaders expect to be successful, as everyone does. To be successful, according to 
Purnobasuki (2010), school principals should be proactive when leading. They should (1) 
become role models in showing positive attitudes and behaviours to their subordinates; (2) 
become motivators to empower their subordinates to keep performing well; (3) have 
entrepreneurial perspectives and problem-solving skills; (4) ensure alignment between the 
organisational systems/structures, their implementation, and the set vision; and (5) provide 
empowerment for school personnel to achieve their best potential. Murphy and Peck (1980) 
identify eight steps for school principals to succeed in managing school activities: (1) 
willingness to work hard, (2) collaboration with others, (3) good performance, (4) self-
confidence, (5) good decision-making skills, (6) willingness to seek for knowledge, (7) 
ambition to move forward, and (8) good communication skills.  
 
School principals with high entrepreneurship competence will become agents of change who 
are capable of transforming existing resources into ones with value-added benefits for their 
own selves, the economy and non-economic sectors, and the community/society. They will 
inspire and motivate students to excel, improve school performance, and establish networks 
that enable the productivity of school community members to contribute to their schools as 
competitive institutions.  
 
Entrepreneurship Competence Regarding the Solution Orientedness of Gorontalo 
Vocational High School Principals in Managing Production Units 
 
Entrepreneurship competence of Gorontalo vocational high school principals in the context of 
seeking for solutions is a strategy offered by the principals to improve income generating 
production units. The research findings show that the principals are in the good category for 
this indicator.  
 
Every vocational high school principal has different ways or strategies of seeking the best 
solutions/strategies to improve production units. One of the solutions/strategies is 
autonomous production unit management. With greater autonomy, production unit managers 
will have greater authority to manage production units. With this independence, the 
production units will be more empowered to develop school programs that are aligned with 
existing potential and meet needs.  
 
Direktorat Pembinaan SMK (2006) states that vocational high school production units refer 
to ongoing efforts/activities that are academic and business oriented. They are aimed to 
empower school community members and their environment to manage efforts/activities 
professionally. It also defines the functions of vocational high school production units: (1) 
sub-units in school system that improve the skills, creativity, and professionalism of teachers 
as well the quality of their student graduates; (2) media for curriculum development 
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innovations; (3) venues for doing competence tests; (4) support in improvement and 
maintenance of equipment; (5) support for wellbeing improvement of school community 
members; and (6) media for school promotion. The functions encourage school principals to 
find solutions and production unit management to achieve set objectives in the most effective 
way. This improves the skills of students, the professionalism of teachers and production unit 
managers, and the wellbeing of all school community members on an ongoing basis.  
 
Leadership strategy is a managerial skill of vocational high school principals. It is a school’s 
promotion strategy to improve the quantity and quality of students (Haris, 2016). Every 
school has its own branding and characteristics that are different from other schools and 
uniquely attractive for school promotion as well as product and service promotion. Kotler 
(2000) identifies five marketing concepts that are referred to as the strategies used by 
companies in dominating markets and beating the competition: (1) production concept, (2) 
product concept, (3) selling concept, (4) marketing concept, and (5) social concept. 
Vocational high school principals should provide solutions for how to promote their schools 
and how to ensure production units have high value-added points conceived in management 
strategies and production. These should consider the impact on improving student skills and 
improving all school community members’ wellbeing.  
 
Entrepreneurship Competence Regarding the Hard Work of Gorontalo Vocational High 
School Principals in Managing Production Units 
 
Hard work is an important entrepreneurship competence of school principals. Gorontalo 
vocational high school principals are in the good category for this indicator. This means that, 
on average, school principals work hard to improve the productivity of their school 
production units. This is shown in their seriousness in undertaking given tasks professionally 
and innovating to ensure improvement and sustainability of school production units. Their 
hard work is reflected in their efforts to manage their work environment, to be persistent in 
getting things done, to keep moving on and focus on the work at hand, and to have the energy 
to get involved in ongoing work (Sukardi, 1991). This shows serious efforts in encountering 
different obstacles in learning and working as well as accomplishing given tasks. Marzuki 
(2013) states that hard working people are those who can manage their time well 
professionally.  
 
Hard work is basic capital for school principals to succeed in managing production units as 
effective learning resources for students and income generating resources for schools. This is 
in line with the ideas of Suryana and Bayu (2011), who affirm hard work is the basic capital 
for success and, therefore, school principals should work hard in pioneering and developing 
school production units. This is also in line with the Regulation of the Indonesian Minister of 
National Education Number 13, Year 2007. It outlines hard work as part of the 
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entrepreneurship competence (the second dimension) of vocational high school principals if 
success in school management is to be achieved.  
 
School principals’ hard work is supported by strong willingness to achieve set objectives. 
This inspires all involved to always do their best to get the best results. This commitment is 
encouraged by strong motivation to achieve shared objectives, i.e. to improve the 
professionalism of all production unit managers and wellbeing of all school community 
members. Pryadarama (2001) states that commitment is a serious intention to do tasks and 
responsibilities and to keep words and promises. Without it, trust of others cannot be 
obtained. Therefore, commitment of school principals is very important to achieve set 
objectives through sincere hard work.  
 
b. Supporting and Challenging Factors in Managing Production Units at Gorontalo 

Vocational Senior High Schools  
 
Supporting factors in production unit management are involvement of productive teachers, 
and commitment of local governments to provide funds and facilities. It is important to have 
vocational high school principals who lead their schools within entrepreneurial perspectives 
to develop good relationships with teachers and staff through meetings, informal interactions, 
and activities to improve income generating production units. Depdiknas (2007) states that a 
good relationship with teachers and staff will encourage willingness to develop schools to be 
better on a regular basis. Good collaboration with teachers and staff is very important, as 
outlined by Blis (1991). This is because school can be effective if principals are able to create 
working environments that are well managed, disciplined and purposeful. This means that 
principals should have managerial competencies to involve productive teachers as the main 
elements in improving the quality and quantity of Gorontalo vocational high school 
production units’ outputs. The success of the principals in developing the production units 
depend on the role of local governments. They can facilitate education management at the 
schools and support the units’ programs in the aspects of policy, infrastructure and facilities 
as well as obtain funds to support the realisation of quality education in Gorontalo vocational 
high schools. 
 
The challenging factors are (a) unavailable human resources, particularly production unit 
managers; (b) the impact of prodira/education programs for the community; (c) limited 
capital and facilities; (d) technology use that is not yet advanced; (e) unsustainable programs; 
(f) lack of sufficient land for agriculture, husbandry, and fishery; and (g) unavailable 
professional human resources in the marketing sector. The challenging factors can be 
overcome by implementing different strategies as solutions, i.e. improving managerial skills 
of production unit managers, increasing the number of managers, and efforts to increase 
income generating production units. Vocational high school principals can seek opportunities 
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to solve issues. Yoeti (1999) states that unit managers should choose strategies for solutions, 
e.g. product and promotion strategies. The product strategies change, modify, or improve the 
quality of existing products, and introduce new products. The promotion strategy is aimed at 
improving service techniques and ways of promotion by changing advertisement design and 
increasing promotion funds. Product diversification and productivity improvement will give 
solutions that can improve business turnover and increase capital for production units. 
Suyitno et al. (2014) states that one of the efforts to develop entrepreneurship competence in 
students is to get them trained by their school principals, who have acquired this competence. 
This is important to develop entrepreneurial leadership in school principals who can then 
train their students to acquire the same competence of higher quality and to build on 
entrepreneurial independence upon their graduation.  

 
Conclusions and Recommendations 
 
The entrepreneurship competence of principals covers (a) creative potential (in the good 
category), (b) entrepreneurial instinct (in the good category), (c) motivation to work (in the 
good category), (d) solution orientedness (in the good category), and (e) hard work (in the 
good category). The Supporting factors in production unit management include (a) 
involvement of productive teachers and the commitment of local governments to provide 
funds and facilities. Challenging factors include (a) unavailable human resources (particularly 
production unit managers), (b) the impact of prodira policy, (c) limited capital, (d) 
technology use that is not yet advanced, (e) unsustainable programs, (e) lack of available 
land, and (e) unavailable professional human resources for marketing. 
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