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SJR

The SJR is a size-independent prestige indicator that
ranks journals by their 'average prestige per article'. It is
based on the idea that 'all citations are not created
equal'. SJR is a measure of scienti�c in�uence of
journals that accounts for both the number of citations
received by a journal and the importance or prestige of
the journals where such citations come from It
measures the scienti�c in�uence of the average article
in a journal it expresses how central to the global

Citations per document

This indicator counts the number of citations received by
documents from a journal and divides them by the total
number of documents published in that journal. The
chart shows the evolution of the average number of
times documents published in a journal in the past two,
three and four years have been cited in the current year.
The two years line is equivalent to journal impact factor
™ (Thomson Reuters) metric.

Cites per document Year Value
Cites / Doc. (4 years) 2012 0.000
Cites / Doc. (4 years) 2013 0.118
Cites / Doc. (4 years) 2014 0.339
Cites / Doc. (4 years) 2015 0.345
Cites / Doc. (4 years) 2016 0.522
Cites / Doc. (4 years) 2017 0.581
Cites / Doc. (3 years) 2012 0.000
Cites / Doc. (3 years) 2013 0.118
Cites / Doc. (3 years) 2014 0.339
Cites / Doc. (3 years) 2015 0.345

Total Cites Self-Cites

Evolution of the total number of citations and journal's
self-citations received by a journal's published
documents during the three previous years.

 
Journal Self-citation is de�ned as the number of citation
from a journal citing article to articles published by the
same journal.

Cites Year Value
S lf Cit 2012 0

External Cites per Doc Cites per Doc

Evolution of the number of total citation per document
and external citation per document (i.e. journal self-
citations removed) received by a journal's published
documents during the three previous years. External
citations are calculated by subtracting the number of
self-citations from the total number of citations received
by the journal’s documents.

Cit Y V l

% International Collaboration

International Collaboration accounts for the articles that
have been produced by researchers from several
countries. The chart shows the ratio of a journal's
documents signed by researchers from more than one
country; that is including more than one country address.

Year International Collaboration
2012 17.65
2013 5 13

Citable documents Non-citable documents

Not every article in a journal is considered primary
research and therefore "citable", this chart shows the
ratio of a journal's articles including substantial research
(research articles, conference papers and reviews) in
three year windows vs. those documents other than
research articles, reviews and conference papers.

Documents Year Value
N it bl d t 2012 0

Cited documents Uncited documents

Ratio of a journal's items, grouped in three years
windows, that have been cited at least once vs. those
not cited during the following year.

Documents Year Value
Uncited documents 2012 0
Uncited documents 2013 15
Uncited documents 2014 43
Uncited documents 2015 85
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International Journal of Supply Chain Management (IJSCM) is a peer-reviewed indexed journal, ISSN: 2050-7399 (Online),
2051-3771 (Print), that publishes original, high quality, supply chain management empirical research that will have a significant
impact on SCM theory and practice. Manuscripts accepted for publication in IJSCM must have clear implications for Supply
chain managers based on one or more of a variety of rigorous research methodologies. IJSCM also publishes insightful meta-
analyses of the SCM literature, conceptual/theoretical studies with clear implications for practice, comments on past articles,
studies concerning the SCM field itself, and other such matters relevant to SCM.

Regular articles accepted for publication in IJSCM must have clear implications for practitioners who manage product and
process design, operations, and supply chains based on one or more of a variety of rigorous research methodologies. Manuscripts
accepted for publication must meet the following criteria:

1. Research papers in the field of SCM in manufacturing and services.

2. Research rigor applied through the scientific theory-building approach.

3. Managerial relevance.

4. All manuscripts should be submitted in English.

The journal welcomes high quality original research papers, survey paper, review paper, tutorial, technical notes as well as the
discussion papers.

To support this open access journal, we have an honorary charge of USD 250 for the publication of an accepted manuscript.

IJSCM is indexed in Scopus (Elsevier), DOAJ, EBSCO, Google Scholar, Scirus, GetCited, Scribd, Citeseerx, Newjour, SIS,
and so on.
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Focus and Scope
IJSCM's distinctive emphasis is on the management of operations and supply chains. Accordingly, the aim of IJSCM is to
enhance the field of SCM and develop generalizable theory, typically through the identification, analysis, and
theorization of real SCM/OM problems. IJSCM seeks research that can help the audience develop a better conceptual
base for understanding SCM/OM. The focus of articles for IJSCM should be on the managerial situation or the theory
being studied rather than the solution techniques being developed or used. Highest priority is thus given to studies that
are anchored in the real world and build, extend or test generalizable theories or frameworks of managerial significance.
Most often such studies result from identifying an actual, new managerial situation for which existing theory is
inadequate, thereby resulting in an addition to theory or testing multiple theories against actual managerial situations to
determine their relevance.

General topics covered by the journal, while not exclusive, include the following:

•Supply Chain processes in manufacturing and service organizations

• Upstream supply management

• Downstream demand management

• Supply Chain strategy and policy

• Technology management for supply chain

Supply chain planning, scheduling and control

•Human resource management for supply chains

•Supply Chain Performance measurement and productivity

• Purchasing/sourcing management

• Materials and inventory management

•Logistics, transportation, distribution, and materials handling

•International and comparative supply chain operations

• Operations and information management

• Sustainable supply chain operations

• Global supply chain

• Supply chain planning and operations

•Regulatory and environmental issues in supply chain operations

Section Policies

Articles
Checked Open

Submissions
Checked Indexed Checked Peer

Reviewed

Peer Review Process
All manuscripts will be subject to a well-established, fair, unbiased peer review and refereeing procedure, and are
considered on the basis of their significance, novelty and usefulness to the Journals readership. The review output will
be either accept or reject. A paper once rejected will not be considered again for review. The review process may take
approximately one month to be completed. For accepted paper, should authors be requested by the editor to revise the
text and minor changes, the revised version should be submitted within 15 days

Open Access Policy
This journal provides immediate open access to its content on the principle that making research freely available to the
public supports a greater global exchange of knowledge.
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Archiving
This journal utilizes the LOCKSS system to create a distributed archiving system among participating libraries and
permits those libraries to create permanent archives of the journal for purposes of preservation and restoration. More...

Editorial Board
Editor-in-Chief

Assoc. Prof. Dr. Md. Mamun Habib,

BRAC Business School, BRAC University, Bangladesh

Visiting Scientist, University of Texas - Arlington (UTA), USA

E-mail: mamunhabib@gmail.com, mamunhabib@bracu.ac.bd

Editorial Board Members

Prof. Dr. Hui-Ming Wee, Dept. of Industrial & Systems Engg., Chung Yuan Christian University, Taiwan
Prof. Dr. R.P Mohanty, Ex-Vice-Chancellor, Siksha  O Anusandhan University, India
Dr. Erick C. Jones, Dept. of Industrial & Manufacturing Systems Engineering, University of Texas, Arlingon, USA
Prof. Prem Kumar Rajagopal, Vice-Chancellor, Malaysia university of Science & Technology, Malaysia
Dr. Ali Turkyilmaz, Dept. of Industrial Engineering, Fatih University, Turkey
Dr. Ayon Chakraborty, School of Business, James Cook University Singapore
Dr. Nachiappan Subramanian, Business School, University of Nottingham, China
Dr. Teh Pei Lee, School of Business, Monash University, Malaysia
Dr. Lu Qing, Logistics Institute - Asia Pacific, National University of Singapore, Singapore
Assoc. Prof. Dr. Zeki Ayag, Dept. of Industrial Engineering, Kadir Has University, Turkey
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Scopus
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Google Scholar
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Scribd
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Newjour

And also under process in many other International Databases

Publications Ethics
Publication Ethics and Publication Malpractice Statement

Our publication ethics and publication malpractice statement is mainly based on the Code of Conduct and Best-Practice
Guidelines for Journal Editors (Committee on Publication Ethics, 2011). 

I. Responsibilities of Editorial Board

1.1 Publication Decisions

The editorial board is responsible for deciding which of the papers submitted to the journal will be published. The Editor-
in-Chief's decision to accept or reject a paper for publication is based on its importance, originality, clarity, and its
relevance to the scope of the journal.

1.2 Fair Play

The Editorial Board and the reviewers evaluate manuscripts for their intellectual content without regard to the author’s
race, ethnicity, gender, sexual orientation, religious beliefs, citizenship, or political ideology.

1.3 Confidentiality

The Editorial Board must ensure that all material submitted to the journal remains confidential while under review. The
editorial board and the editorial staff must not disclose any information about a submitted manuscript to anyone other
than the corresponding author, reviewers, potential reviewers, other editorial advisers, and the publisher, as
appropriate.

1.4 Disclosure and Conflicts of Interest

Unpublished materials disclosed in a submitted paper will not be used by the editor or the members of the editorial
board for their own research purposes without the author's explicit written consent.

1.5 Journal Self Citation

An editor should never conduct any practice that obliges authors to cite his or her journal either as an implied or explicit
condition of acceptance for publication. Any recommendation regarding articles to be cited in a paper should be made on

mailto:mamunhabib@gmail.com
mailto:md.mamun@uum.edu.my


the basis of direct relevance to the author’s article, with the objective of improving the final published research. Editors
should direct authors to relevant literature as part of the peer review process; however this should never extend to
blanket instructions to cite individual journals.

1.6 Involvement and Cooperation in Investigations

An editor should take reasonably responsive measures when ethical complaints have been presented concerning a
submitted manuscript or published paper, in conjunction with the publisher (or society). Such measures will generally
include contacting the author of the manuscript or paper and giving due consideration of the respective complaint or
claims made, but may also include further communications to the relevant institutions and research bodies, and if the
complaint is upheld, the publication of a correction, retraction, expression of concern, or other note, as may be relevant.
Every reported act of unethical publishing behavior must be looked into, even if it is discovered years after publication.

1.7 Publication Decisions

The Editor-in-Chief of the journal is responsible for deciding which of the submitted articles should be published. The
Editor-in-Chief may be guided by the policies of the journal's Editorial Board and constrained by such legal requirements
as shall then be in force regarding libel, copyright infringement and plagiarism. The Editor-in-Chief may confer with
other editors or reviewers in making this decision.

II. Responsibilities of Reviewers

2.1 Contribution to Editorial Decisions

The peer-reviewing process assists the editor and the editorial board in making editorial decisions and may also serve
the author in improving the paper.

2.2 Promptness

Any selected referee who feels unqualified to review the research reported in a manuscript or knows that its prompt
review will be impossible should notify the editor and withdraw from the review process.

2.3 Confidentiality

Any manuscripts received for review must be treated as confidential documents. They must not be disclosed to or
discussed with others except as authorized by the editor.

2.4 Standards of Objectivity

Reviews should be conducted objectively. Personal criticism of the author is inappropriate. Referees should express their
views clearly with supporting arguments.

2.5 Acknowledgment of Sources

Reviewers should identify cases in which relevant published work referred to in the paper has not been cited in the
reference section. They should point out whether observations or arguments derived from other publications are
accompanied by the respective source. Reviewers will notify the editor of any substantial similarity or overlap between
the manuscript under consideration and any other published paper of which they have personal knowledge.

2.6 Disclosure and Conflict of Interest

Privileged information or ideas obtained through peer review must be kept confidential and not used for personal
advantage. Reviewers should not consider manuscripts in which they have conflicts of interest resulting from
competitive, collaborative, or other relationships or connections with any of the authors, companies, or institutions
associated with the papers. 

III. Duties of Authors

3.1 Reporting Standards

Authors of original research reports should present an accurate account of the work performed as well as an objective
discussion of its significance. Underlying data should be represented accurately in the paper. A paper should contain
sufficient detail and references to permit others to replicate the work. Fraudulent or knowingly inaccurate statements
constitute unethical behavior and are unacceptable.

3.2 Data Access and Retention

Authors could be asked to provide the raw data of their study together with the paper for editorial review and should be
prepared to make the data publicly available if practicable. In any event, authors should ensure accessibility of such
data to other competent professionals for at least ten years after publication (preferably via an institutional or subject-
based data repository or other data center), provided that the confidentiality of the participants can be protected and
legal rights concerning proprietary data do not preclude their release.

3.3 Originality, Plagiarism

Authors will submit only entirely original works, and will appropriately cite or quote the work and/or words of others.
Publications that have been influential in determining the nature of the reported work should also be cited. Plagiarism
takes many forms, from “passing off” another’s paper as the author’s own paper, to copying or paraphrasing substantial
parts of another’s paper (without attribution), to claiming results from research conducted by others. Plagiarism in all its
forms constitutes unethical publishing behavior and is unacceptable.

3.4 Multiple, Redundant or Concurrent Publication



In general, papers describing essentially the same research should not be published in more than one journal.
Submitting the same paper to more than one journal constitutes unethical publishing behavior and is unacceptable.
Manuscripts which have been published as copyrighted material elsewhere cannot be submitted. In addition,
manuscripts under review by the journal should not be resubmitted to copyrighted publications.

3.5 Acknowledgement of Sources

Proper acknowledgment of the work of others must always be given. Authors should cite publications that have been
influential in determining the nature of the reported work. Information obtained privately, as in conversation,
correspondence, or discussion with third parties, must not be used or reported without explicit, written permission from
the source. Information obtained in the course of confidential services, such as refereeing manuscripts or grant
applications, must not be used without the explicit written permission of the author of the work involved in these
services.

3.6 Authorship of the Paper

Authorship should be limited to those who have made a significant contribution to the conception, design, execution, or
interpretation of the reported study. All those who have made significant contributions should be listed as co-authors.

The corresponding author ensures that all contributing co-authors and no uninvolved persons are included in the author
list. The corresponding author will also verify that all co-authors have approved the final version of the paper and have
agreed to its submission for publication.

3.7 Disclosure and Conflicts of Interest

All authors should include a statement disclosing any financial or other substantive conflicts of interest that may be
construed to influence the results or interpretation of their manuscript. All sources of financial support for the project
should be disclosed.

3.8 Fundamental Errors in Published Works

When an author discovers a significant error or inaccuracy in his/her own published work, it is the author’s obligation to
promptly notify the journal editor or publisher and to cooperate with the editor to retract or correct the paper in form of
an erratum.

References

Committee on Publication Ethics (COPE). (2011, March 7). Code of Conduct and Best-Practice Guidelines for Journal
Editors. Retrieved from http://publicationethics.org/files/Code_of_conduct_for_journal_editors_Mar11.pdf

                میز اداری صندلی مدیریتی صندلی اداری تبلیغات کلیکی میز تلویزیون پاراگلایدر لباس زیر شورت زنانھ خرید اینترنتی وبلاگدھی گن لاغری عکس بازیگران عکس بازیگران
 

Copyright © ExcelingTech Publishers, London, UK

http://creativecommons.org/licenses/by-nc/4.0/


USER

Username

Password

 Remember me
Log In

JOURNAL CONTENT

Search

All

Search
 
Browse

By Issue
By Author
By Title
Other Journals

FONT SIZE

Make font size smaller Make
font size default Make font
size larger

 

INFORMATION

For Readers
For Authors
For Librarians

HOME  ABOUT  LOG IN  REGISTER  SEARCH  CURRENT  ARCHIVES  ANNOUNCEMENTS

EDITORIAL BOARD  ONLINE SUBMISSION  PUBLICATION ETHICS

Home > Archives > Vol 7, No 6 (2018)

Vol 7, No 6 (2018)
International Journal of Supply Chain Management (IJSCM)

Table of Contents

Articles
Addressing Supply Chain Issues through CSR: Leveraging Competitive Advantage in
Indonesian Insurance Sector

PDF

Reza Ronaldo, Yulmaulini Yulmaulini, Fadoli Fadoli 1 - 7
Supply Chain Controlling and Human Resource Management: An Evidence from
Automotive Industry from Indonesia

PDF

Retno Purwani Setyaningrum 8 - 16
New Avenues of Logistics and Transportation Laws in Supply Chain Management:
Issues and Challenges

PDF

Hamzah Hamzah 17 - 24
E-Commerce Logistic and Supply Chain Management: Evidence from Indonesian
Perspectives

PDF

Nik Khadijah Nik Abdul Rahman, Salzainna Zainul Abidin, Gholam Reza Zandi,
Mohammad Amin, Nira Hariyatie Hartani

25 - 32

An Empirical Study on the Relationship of Shopping Motives on the Retail Store
Dimensions with Special Reference to Women Shoppers in Puducherry

PDF

K Ramprabha 33 - 37
Customs House Agents Perspective on Effectiveness of Container Freight Stations,
Chennai

PDF

Preetha Subrahmanyan, S. Subhashini 38 - 43
The Mediating Effect of Perceived Speed on Usage of Mobile Banking Technology of
Customers in Chennai

PDF

K. Vinitha, Vasantha Shanmugam 44- 48
Influence of ICT in Road Transportation PDF

S. Suresh, Vasantha S 49 - 56
Knowledge Management and Recovery Processes using IT: An approach towards
Data Mining.

PDF

R Nisha 57 - 60
A Fuzzy Economic Order Quantity (EOQ) Model with Consideration of Quality Items,
Inspection Errors and Sales Return

PDF

Mahdi Fadaei Eshkiki, Nima Saberifard, Mehdi Ajalli 61 - 71
Social Media and Young Consumers Behavior PDF

Jehangir Bharucha 72 - 81
The Role of Supply Chain Process in the Goal Attainment among United Nations
Missions in Conflict Situations. A Case Study of United Nations Mission in South
Sudan (UNMISS).

PDF

Emuria Patel, Ochatum Nathan, Okwii Moses 82 - 91
The Role of Supply Chain Management toward Performance of Manufacturing
Companies in Yemen

PDF

Hussein Mohammed Abu Al-Rejal, Zulkifli Mohamed Udin, Rushami Zien B
Yusoff

92 - 99

Central and Provinsional Authorities’ Tussles In Cross Border Palm Oil Plantation
Ventures in Indonesia: Experiences of Malaysian Multinational Enterprises (MNEs)

PDF

Nuarrual Hilal Md Dahlan, Yusramizza Md Isa@Yusuff, Al-Hanisham Mohd
Khalid

100 - 107

Evaluating Relationship Between Islamic Store Image and Malay Muslim Consumer
Attitudes’ in Patronizing a Store

PDF

Waida Irani Mohd fauzi, Nazlina Zakaria, Sany Sanuri mohd Mokhtar,
Rushamie Zainn Yusoff, Maha Yusr

108 - 113

Examining Inventory Performance Measured by Days of Supply PDF

Santhirasegaran Nadarajan, Sitraselvi Chandren, Mohd Kamarul Irwan Abdul
Rahim, Kamaruddin Radzuan, Mohd.Nasrun Mohd.Nawi

114 - 117

The Link between HRM Practices and Performance in Malaysian SMEs PDF

Nazlina Zakaria, Waida Irani Mohd Fauzi, Nor Azimah Chew Abdullah, Rushami
Zien Yusoff

118 - 126

Relationship between Driving Anger, Support for Counter Measure, Situational
Factors and Driving Behavior among Drivers in Malaysia

PDF

Nor Azimah Chew Abdullah, Nazlina Zakaria 127 - 133
The Impacts of Relational Norms and Relationship Quality on Franchise Firm’s
Performance: The empirical of Malaysian Franchisee

PDF

Khairol Anuar Ishak, Nazlina Zakaria, Mohamad Khairi Ishak 134 - 142
A Conceptual Framework of Cost and Benefit Analysis on Airport Road Access
Wayfinding

PDF

Nur Khairiel Anuar, Rohafiz Sabar 143 - 149
Preferences of Low-Cost Passengers, Low Cost Airlines and Airport Management on
Low Cost Terminal (LCT) Facilities Development Model

PDF

Rohafiz Sabar, Nur Khairiel Anuar, Rohani Abdullah 150 - 157

http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/archive
http://ojs.excelingtech.co.uk/index.php/IJSCM/search/authors
http://ojs.excelingtech.co.uk/index.php/IJSCM/search/titles
http://ojs.excelingtech.co.uk/index.php/index
javascript:void(0);
javascript:void(0);
javascript:void(0);
http://ojs.excelingtech.co.uk/index.php/IJSCM/information/readers
http://ojs.excelingtech.co.uk/index.php/IJSCM/information/authors
http://ojs.excelingtech.co.uk/index.php/IJSCM/information/librarians
http://ojs.excelingtech.co.uk/index.php/IJSCM/index
http://ojs.excelingtech.co.uk/index.php/IJSCM/about
http://ojs.excelingtech.co.uk/index.php/IJSCM/login
http://ojs.excelingtech.co.uk/index.php/IJSCM/user/register
http://ojs.excelingtech.co.uk/index.php/IJSCM/search
http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/current
http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/archive
http://ojs.excelingtech.co.uk/index.php/IJSCM/announcement
http://ojs.excelingtech.co.uk/index.php/IJSCM/about/editorialPolicies#custom-0
http://ojs.excelingtech.co.uk/index.php/IJSCM/about/submissions#onlineSubmissions
http://ojs.excelingtech.co.uk/index.php/IJSCM/about/editorialPolicies#custom-2
http://ojs.excelingtech.co.uk/index.php/IJSCM/index
http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/archive
http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/view/188
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2515
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2515/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2516
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2516/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2517
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2517/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2520
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2520/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2382
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2382/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2519
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2519/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2561
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2561/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2565
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2565/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2568
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2568/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2043
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2043/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2047
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2047/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2048
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2048/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2336
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2336/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2636
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2636/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2713
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2713/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2714
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2714/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2715
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2715/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2716
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2716/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2718
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2718/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2719
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2719/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2720
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2720/pdf


Green Practices in the Hotel Industry: The Push and Pull Factors PDF

Norhani Aripin, Noor Afza Amran, Natrah Saad, Noor Rohin Awaluddin 158 - 164
Long Run Dynamic Relationships between Oil Prices, Exchange Rates, Stock Market
and Interest Rate in Malaysia.

PDF

Sabariah Nordin, Afiruddin bin Tapa, Hamdan Al-Jaifi 165 - 176
An Overview of Project Delivery Methods in Construction Industry PDF

S. Z Syed Zuber, M. N. Mohd Nawi, F.A. Abdul Nifa, A. Y. Bahaudin 177 - 182
Japanese Food Supply Chain Management Issues in Malaysia: Secrets Reveal PDF

Intan Marzita Saidon, Rafisah Mat Radzi, Nadzri Ab Ghani 183 - 196
Validity Test of Lean Healthcare using Lawshe’s Method PDF

Azyyati Anuar, Daing Maruak Sadek 197 - 203
Quality of Service Practices within Business Market: An Automotive Industry
Experience

PDF

Jamaludin Akbar, Mohd Rizaimy Shaharudin, Siti Fairuza Hassam, Nurdiyana
Nazihah Zainal, Amir Imran Zainoddin

204 - 220

Contributing Factors of Production Performance in the Food Processing Industry PDF

Nurdiyana Nazihah Zainal, Siti Fairuza Hassam, Mohd Rizaimy Shaharudin,
Jamaludin Akbar, Muhammad Amin Mustafa

221 - 230

Determinants of the Passengers' Light Rail Transit Usage in the Klang Valley
Malaysia

PDF

Mohd Rizaimy Shaharudin, Amir Imran Zainoddin, Jamaludin Akbar, Dahlan
Abdullah, Nur Hannah Saifullah

231 - 241

Factors That Influence Green Practices Adoption Amongst Logistics Services
Providers

PDF

Mohd Rizaimy Shaharudin, Jamaludin Akbar, Nurdiyana Nazihah Zainal, Siti
Fairuza Hassam, Amir Imran Zainoddin, Muhamad Fadli Mohamad Nizam

242 - 253

Factors that Lead to the Supply Chain Safety Compliance in Air Cargo Industry PDF

Siti Fairuza Hassam, Nurdiyana Nazihah Zainal, Jamaludin Akbar, Mohd
Rizaimy Shaharudin, Nurul Ain Kamalrudin

254 - 266

Factor that Contributes to the Success of Green Technology Implementation in
Malaysian Public Universities

PDF

Faathirah Jamaluddin, Amlus Ibrahim, Ahmad Yusni Bahaudin 267 - 273
Predicting the Performance of Small Aquaculture Businesses in Kelantan through
Marketing and Logistics Practices

PDF

M. Mohd Rosli, A.W. Nurul Fitriah, Abdul aziz yaacob, N.Z. Aniesha, Nora’Ani
Mustapha, Zuraimi Abdul Aziz, Wan Mohd Yusuff Wan Ibrahim, Mohd Shahril
Nizam Md. Radzi, Radzi, Siti Nabila Rosdi

274 - 281

Simulation on Fear of Crime Among Public Transport Users in Klang Valley Through
Regression Analysis Model

PDF

Rohana Sham, Shakerin Ismail, Nik Mastura, Noranita Abdamia, Razieman
Mohd Yusoff

282 - 290

Measuring Parcel Service Quality in University using Servqual Model PDF

Muhammad Ashlyzan Razik, Norlinda Mohd Rozar, Mohd Nor Hakimin Yusoff,
Hasannuddiin Hassan, Ainon @ Jamilah Binti Ramli, Rosmaizura Binti Mohd
Zain

291 - 295

Inventory, Warehousing and Transportation Management Impacts Towards Logistics
Performance in Supply Chain Management

PDF

Mohd fathi Mohamad, Zulkifli M Udin, Kamal imran Sharif 296 - 299
Risk Assessment of Malaysia’s Maritime Supply Chain Security in Seaports and
Waterways

PDF

Saeyeon Roh, Jason Tam, Sung-Woo Lee, Young-Joon Seo 300 - 307
Factors Affecting Enterprise Resource Planning Adoption on Firms’ Performance
among Medium-Sized Enterprises.

PDF

Adejare Aremu Yusuff, Arfan Shahzad, Shahizan Hassan 308 - 315
Investigating and Analyzing the Factors Affecting the Development of Agricultural
Entrepreneurship in Rural Areas of Iranshahr County with the AHP Analysis
Approach

PDF

Mohim Sheihaki Tash, Abubakr Raeisi, Louqman Mansouri 316 - 324
Theoretical Framework Development for Supply Chain Risk Management for
Malaysian Manufacturing

PDF

Muhammad Saeed Shahbaz, Raja Zuraidah RM Rasi, Mohd Hafiz Zulfakar, Md
Fauzi Bin Ahmad, Engr Muhammad Mujtaba Asad

325 - 338

Working towards a framework for enhancing public e-procurement for Zimbabwe
State Owned Enterprises (SOEs).

PDF

Dlakuseni. S, Kanyepe J, Tukuta. M 339 - 348
An Empirical Study on Supply Chain Management Performance Measurement
through AHP

PDF

Ferdoush Saleheen, Md. Mamun Habib, Zurina Hanafi 349 - 356
Quality Cost Analysis for a Cement Industry: A Case Study PDF

Lamiaa Ayach, Abdellah Anouar, Miloud Bouziri 357 - 364
The Impact of Supply Chain Integration on New Product Development Performance:
Evidence from Turkish Manufacturing Industry

PDF

Erdinc KOC, Dilber Ulaş, Hatice Çalipinar 365 - 374
Application of an Open Source Spreadsheet Solver in Single Depot Routing Problem PDF

Taufik Roni Sahroni, Leo Adi Anggoro, Satria Ismail, Aerna Aerna 375 - 381
Antecedents of Green Warehousing: A Theoretical Framework and Future Direction PDF

Siti Norida Wahab, Nazura Mohamad Sayuti, Mohamed Syazwan Ab Talib 382 - 388
Port Logistics Integration: Challenges and  Approaches PDF

Ali Alavi, Hong-Oanh Nguyen, Jiangang Fei, Jafar Sayareh 389 - 402
Augmenting Supply Chain Practices through Human Resource Management: An
Analytical Framework in Indonesian Perspective

PDF

Heldy Vanni Alam, M. Apun Syarifudin 403 - 412
Supply Chain Operation Reference in the Indonesian Non-Formal Education: An
Analysis of Supply Chain Management Performance

PDF

Abdul Rahmat, Abdul Rahmat Fory A Naway, Melizubaida Mahmud, Sriharini . 413 - 422
Fostering Companies Planes to Avoid Disruption to their Supply Chain for Next Year PDF

Sulaiman Sajilan, Gholamreza Zandi, Nira Hariyatie Hartani, Munwar Hussain
Pahi

423 - 430

Green Procurement Practices and Barriers in Furniture Manufacturing Companies PDF

Shiau Wei Chan, S. T. Suman Tiwari, M.F. Ahmad, Izzuddin Zaman, Wan Ling
Sia

431 - 438

Examining the Most Severe Logistics and Supply Chain Issues Experienced by
Malaysian SMEs

PDF

Nik Ab Halim Nik Abdullah, Sabariah Yaakub, Muhammad Subhan 439 - 445
Response to a New Wave in Digital Marketing: Does Beauty Blogger Involvement
The Most Influencing Factor in Halal Cosmetic Purchase Intention

PDF

Telisiah Putri Utami Putri, Sri Bramantoro Abdinagoro 446 - 452

http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2728
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2728/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2733
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2733/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2739
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2739/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2593
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2593/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2621
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2621/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2634
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2634/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2635
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2635/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2637
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2637/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2639
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2639/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2674
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2674/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2302
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2302/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2303
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2303/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2307
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2307/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2310
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2310/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2313
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2313/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2050
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2050/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2054
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2054/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2056
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2056/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2069
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2069/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2070
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2070/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2075
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2075/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2080
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2080/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2082
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2082/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2100
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2100/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2107
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2107/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2157
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2157/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2521
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2521/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2522
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2522/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2523
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2523/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2399
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2399/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2400
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2400/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2401
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2401/pdf


Risk Categories in Halal Food Transportation: A Preliminary Findings PDF

Teh Zaharah Yaacob, Fadilah Abd. Rahman, Harlina Suzana Jaafar 453 - 461
Can Supply Chain Connectivity Effect on the Relationship between Port Performance
and Economic Growth?

PDF

Insannul Kamil, Mego Plamonia, Alizar Hasan, Buang Alias 462 - 475
Soft System Methodology Framework for Fair and Balanced of Risk and Value-
Added Distribution in Sugarcane Agroindustry Supply Chains

PDF

Muhammad Asrol, Marimin a, Machfud a, Moh. Yani 476 - 493
Application of Analytic Hierarchy Process in Determining Priorities to Reduce Food
Loss and Food Waste in Indonesia

PDF

Elimawaty Rombe, Gatha Vesakha, Mustamin a, Suryadi Hadi 494 - 499
The Agricultural Supply Chain Systems in Cooperation and Integration of Agro-
Industrial Complexes of Russia

PDF

Bakyt Kalykova, Ainur Kaiyrbayeva, Gulmira Nurmanbekova, Kuralay
Yeltayeva, Gaukhar Rakhimzhanova

500 - 505

The Supply Chain Structure of Toys and Its Impact on Children’s Development and
Innovation

PDF

Parvin Shokri 506 - 509
Unified Agricultural Tax - Unique Form of Tax Regulation of Agricultural and Food
Supply Chain Manufacturers Activities

PDF

Fatih S. Nugaev, Svetlana V. Salmina, Aigul R. Khafizova 510 - 515
Bypassing reCAPTCHAV2 from Google Using Supply Chain of Neural Networks and
Machine Learning

PDF

Diana R. Grigoreva, Aigul G. Faizullina 516 - 521
Modern Trends of Internet Banking Market in Supply Chain of Russia PDF

Lilia M. Yusupova, Tatyana V. Nikonova, Irina A. Kodolova, Railia R. Kalimullina 522 -527
Lean Production Supply Chain and QFD-Analysis in the Process of Healthcare PDF

Alena Nikolaeva 528 - 535
Modern Problems of Investment Cooperation Development in the Supply Chain of
the World Economy

PDF

Gulnaz M. Galeeva, Inna V. Paiduganova, Elena N. Zagladina 536 - 539
The Bank’s Financially Stable Supply Chain as the Basis for Attraction of Investors PDF

Mariya S. Kazaeva, Gulnaz R. Sibaeva, Alexey G. Isavnin, Anton N.
Karamyshev

540 - 543

Analyzing and Identifying the Factors Affecting the Global Supply Chain
Competitiveness of Industrial Products

PDF

Aleksandr P. Latkin, Yuliia P. Maidanevych, Pavel I. Komarov 544 - 549
The Barriers of Sharing the Supply Chain Knowledge and Methods of Treatment:
Case Study in a Sample of the Faculties of the University of Mosul

PDF

Ali Abdul Sattr Abdul Jabbar Al-Hafidh 550 - 565
Economic Diversification and Government Sustainable Supply Chain Governance:
An Empirical Approach on Government Expenditure of Iraq

PDF

Mohammed Dhannoon Mohammed, Hassnain Raghib Talab, Oday Salim Ali 566 - 577
Strategic Agility and its Impact on Organizational Supply Chain Success: Applied
Research in a Sample of the Faculties of the University of Babylon

PDF

Zafar Nasser Hussain, Zainab Abdel Razzaq Abood, Ahmed Hadi Talib 578 - 587
The Effect of Terrorist Attack on Tourism Supply Chain in Gulshan and Dhaka PDF

Sabiha Matin, Shafayet Mansoor 588 - 590
Geographical Indications in Bangladesh Supply Chain: What Needs to Be Done
Now?

PDF

Sabiha Matin, Shahid Hussain Shamim 591 - 599
The Effect of Population Growth and Economic Factor to Conversion Function of
Agricultural Land Supply Chain in North Aceh District

PDF

Wesli Wesli 600 - 607
Defining the Dimensions of National Security, Financial Security and Food Supply
Chain in Ukraine

PDF

Iryna Markina, Yuriy Safonov, Oksana Zhylinska, Dmytro Diachkov, Elena
Varaksina

608 - 620

Mapping the Internal Supply Chain Management for Multicultural Initiatives in
Regional Higher Institutions

PDF

Tatiana Zhukova, Vladimir Bogoslovskiy, Tatiana Dobudko, Svetlana Pisareva,
Svetlana Sevenyuk, Lidiya Vershinina

621 - 627

Application of General Cultural Competences in Supply Chain Management of the
Business Success

PDF

Kotovchikhina Natalia Dmitrievna, Polozhentseva Irina Veniaminovna,
Feoktistova Anna Borisovna, Yulia Galina Nikolaevna, Aralova Elena Viktorovna

628 - 633

Eco-Economic Security of the Region: Expanding the Management System for
Assessing the State of Development

PDF

Pavel Ryabchuk, Artem Salamatov, Daria Gordeeva, Elena Gnatyshina, Andrei
Fedoseev, Dmitrii Korneev, Yana Borisenko, Liliia Bazavlutskaia, Valerii
Yakupov

634 - 643

Influence of Experiential Value on the Loyalty in Travel Websites PDF

VetoDey Dey, Vasantha S 644 - 648
Evaluating Customer Relationship Management Scorecard with Special Reference to
Vellore District

PDF

Sasikala D, Vasantha S, Sangeetha M 649 - 654
Advancing Sustainability via the Development of the Modified Environmental, Social
and Governance Disclosure Index (MESGi) for Malaysian Public Listed Companies

PDF

Monie Ramba, Corina Joseph, Roshima Said 655 - 668
Value Stream Mapping and Warehouse Performance among Malaysian
Manufacturing Industry

PDF

Mohd Fadzil Harun, Nurul Fadly Habidin, Nor Azrin Md Latip 669 - 673
Exploring Measurement Model for Entrepreneurial Marketing Construct: A Marketing
for SME’s

PDF

Sheerad Sahid, Nurul Fadly Habidin 674 - 683
Regional Supply Chain Structure and Centralization of the Economy of Russia PDF

D.Iu Miropolskii, Т.А. Selishcheva, S.A. Diatlov, I.B. Lomakina, E.A. Borkova 684 - 692
                میز اداری صندلی مدیریتی صندلی اداری تبلیغات کلیکی میز تلویزیون پاراگلایدر لباس زیر شورت زنانھ خرید اینترنتی وبلاگدھی گن لاغری عکس بازیگران عکس بازیگران

 

Copyright © ExcelingTech Publishers, London, UK

http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2402
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2402/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2404
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2404/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2407
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2407/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2410
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2410/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2439
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2439/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2477
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2477/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2490
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2490/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2491
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2491/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2493
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2493/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2494
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2494/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2495
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2495/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2496
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2496/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2546
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2546/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2551
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2551/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2552
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2552/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2553
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2553/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2554
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2554/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2555
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2555/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2556
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2556/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2559
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2559/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2601
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2601/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2602
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2602/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2680
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2680/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2567
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2567/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2574
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2574/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2675
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2675/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2301
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2301/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2304
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2304/pdf
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2484
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2484/pdf
http://creativecommons.org/licenses/by-nc/4.0/


USER

Username

Password

 Remember me
Log In

JOURNAL CONTENT

Search

All

Search
 
Browse

By Issue
By Author
By Title
Other Journals

FONT SIZE

Make font size smaller Make
font size default Make font
size larger

 

INFORMATION

For Readers
For Authors
For Librarians

HOME  ABOUT  LOG IN  REGISTER  SEARCH  CURRENT  ARCHIVES  ANNOUNCEMENTS

EDITORIAL BOARD  ONLINE SUBMISSION  PUBLICATION ETHICS

Home > Vol 7, No 6 (2018) > Rahmat

Supply Chain Operation Reference in the Indonesian Non-Formal
Education: An Analysis of Supply Chain Management Performance
Abdul Rahmat, Fory A Naway, Melizubaida Mahmud, Sriharini .

Abstract

The focus of the current study is non-formal education and supply chain companies in Indonesia. The ultimate objective
is to investigate that how non-formal education contribute towards supply chain management performance. Two major
elements of non-formal education, namely; non-formal learning and non-formal training was considered. Additionally,
supply chain company’s recruitment from non-formal educational sector was also considered. Four hypotheses were
proposed concerning the relationship between learning, training, supply chain company’s recruitment, supply chain
operations and supply chain management performance to approach the ultimate objective of the study. The cross-
sectional research design was selected, and data were collected from the human resources (HR) employees of the
supply chain companies in Indonesia. Three hundred (300) questionnaires were distributed through random sampling
technique. After data collection, PLS (SEM) was used to test the hypothesis. It was found that, learning and training has
significant positive relationship with supply chain company’s recruitment which has positive effect on supply chain
operations. Finally, the better supply chain operations have positive contribution to enhance the supply chain
management performance. This study has major contribution in the body of literature, as this is the first study which
examined the relationship of non-formal education and supply chain management performance. This study will provide
better grounds for supply chain companies to recruit their required staff from non-formal educational sectors.

References

Full Text: PDF

Refbacks
There are currently no refbacks.

 میز اداری صندلی مدیریتی صندلی اداری تبلیغات کلیکی میز تلویزیون پاراگلایدر لباس زیر شورت زنانھ خرید اینترنتی وبلاگدھی گن لاغری عکس بازیگران عکس بازیگران

Copyright © ExcelingTech Publishers, London, UK

http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/archive
http://ojs.excelingtech.co.uk/index.php/IJSCM/search/authors
http://ojs.excelingtech.co.uk/index.php/IJSCM/search/titles
http://ojs.excelingtech.co.uk/index.php/index
javascript:void(0);
javascript:void(0);
javascript:void(0);
http://ojs.excelingtech.co.uk/index.php/IJSCM/information/readers
http://ojs.excelingtech.co.uk/index.php/IJSCM/information/authors
http://ojs.excelingtech.co.uk/index.php/IJSCM/information/librarians
http://ojs.excelingtech.co.uk/index.php/IJSCM/index
http://ojs.excelingtech.co.uk/index.php/IJSCM/about
http://ojs.excelingtech.co.uk/index.php/IJSCM/login
http://ojs.excelingtech.co.uk/index.php/IJSCM/user/register
http://ojs.excelingtech.co.uk/index.php/IJSCM/search
http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/current
http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/archive
http://ojs.excelingtech.co.uk/index.php/IJSCM/announcement
http://ojs.excelingtech.co.uk/index.php/IJSCM/about/editorialPolicies#custom-0
http://ojs.excelingtech.co.uk/index.php/IJSCM/about/submissions#onlineSubmissions
http://ojs.excelingtech.co.uk/index.php/IJSCM/about/editorialPolicies#custom-2
http://ojs.excelingtech.co.uk/index.php/IJSCM/index
http://ojs.excelingtech.co.uk/index.php/IJSCM/issue/view/188
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2522/0
http://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/2522/pdf
http://creativecommons.org/licenses/by-nc/4.0/


 
Int. J Sup. Chain. Mgt  Vol. 7, No. 6, December 2018 

 

413 

Supply Chain Operation Reference in the 
Indonesian Non-Formal Education: An 
Analysis of Supply Chain Management 

Performance 
Abdul Rahmat1, Fory A. Naway2, Melizubaida Mahmud3, Sriharini4 

  
1Nonformal Education Departement Gorontalo State University,  

2Gorontalo Indonesia, Department of Education Management, Faculty of Educational Sciences Gorontalo State 
University, Indonesia,  

3 Economic of Education Departement Gorontalo State University, Gorontalo Indonesia,  
4 Community Development of Islamic Departement State Islamic University Sunan Kalijaga Yogyakarta, 

Yogyakarta Indonesia 
  

1abdulrahmat@ung.ac.id  
2forynawai@ung.ac.id  

3melizubaida78@gmail.com   
4sriharini@uin-suka.ac.id  

 

Abstract---- The focus of the current study is non-
formal education and supply chain companies in 
Indonesia. The ultimate objective is to investigate that 
how non-formal education contribute towards supply 
chain management performance. Two major elements 
of non-formal education, namely; non-formal 
learning and non-formal training was considered. 
Additionally, supply chain company’s recruitment 
from non-formal educational sector was also 
considered. Four hypotheses were proposed 
concerning the relationship between learning, 
training, supply chain company’s recruitment, supply 
chain operations and supply chain management 
performance to approach the ultimate objective of the 
study. The cross-sectional research design was 
selected, and data were collected from the human 
resources (HR) employees of the supply chain 
companies in Indonesia. Three hundred (300) 
questionnaires were distributed through random 
sampling technique. After data collection, PLS (SEM) 
was used to test the hypothesis. It was found that, 
learning and training has significant positive 
relationship with supply chain company’s 
recruitment which has positive effect on supply chain 
operations. Finally, the better supply chain operations 
have positive contribution to enhance the supply 
chain management performance. This study has 
major contribution in the body of literature, as this is 
the first study which examined the relationship of 
non-formal education and supply chain management 
performance. This study will provide better grounds 
for supply chain companies to recruit their required 
staff from non-formal educational sectors. 

Keywords--- Non-formal education, learning, training, 
supply chain recruitment, supply chain operations, 
supply chain management performance. 

1.  Introduction  

The founding father of Indonesian education, Ki 
Hajar Dewantara basically expressed that education 
is responsible for building up the inner quality, and 
physic of a young generation in order to keep up 
with their condition and society. In a similar spirit, 
Indonesia through its National Instruction 
Framework strategy (Sistem Pendidikan Nasional) 
no. 20, 2003 formally expressed instruction as a 
cognizant and consider push to make learning 
process sufficient capable that empower students to 
effectively create values, quality, identity, 
respectable character, and abilities that they 
require, likewise for society, and country. The 
definition of education according to Ki Hajar 
Dewantara contains feeling of improvement that is 
coordinated for identity working of the students in 
order to pick up capacity to blend with the extent of 
nature and individuals [1-5]. 
 
While the formal definition of education by state is 
an educational body running by state or people with 
projects to prepare students, so they have capacity 
to work in society [1]. Generally, education has 
three forms, namely, formal education, informal 
education and non-formal education [6]. As it is 
shown in Figure 1.  
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Figure 1. Types of Education 

 
However, the focus of current study is non-formal 
education. Non-formal education takes numerous 
structures: 'additional opportunity education' for 
those unfit to profit by standard classes; youth 
clubs with significant educational purposes; grown-
up and proceeding with education; network 
education; self-awareness projects, for example, 
cultural, language, fitness and games programmes; 
professional projects for the jobless and updating 
workforces [7-11]. According to [12, 13], non-
formal education comprised: literacy, basic 
education for adults, out of school youth and school 
dropouts. It also includes youth group as well as 
social development and community mobilisation. 
This non-formal sector generally includes learning 
and training which is most significant for supply 
chain performance. Learning and training is most 
important because it enhances the staff services 
quality through better services [14, 15]. Non-formal 
education generally provided outside the formal 
institutions and different study chain companies 
contacted and recruit the staff from Non-formal 
education places. As the non-formal education is 
generally based on voluntary activities which is not 
compulsory, therefore, people choose their most 
liked activities in which they have interest. Thus, 
when people choose with their own choice, they 
learn more as compared to the formal education.  

Therefore, from various clubs and societies where 
the non-formal educational activities are 
performed, supply chain companies recruit various 
people which has significant impact on supply 
chain operations and finally a good supply chain 
operation enhances the supply chain management 
performance, as it is shown in Figure 2. As the 
supply chain performance is most crucial to 
enhance the overall performance of company [16, 
44]. 

Thus, the ultimate objective of the current study is 
to investigate that how non-formal education 
contribute towards supply chain management 
performance. To achieve the major objective, the 
study is following sub-objectives; 

1. To examine the relationship between 
learning, training and supply chain 
company’s recruitment.  

2. To examine the relationship between 
supply chain company’s recruitment and 
supply chain operations. 

3. To examine the relationship between 
supply chain operations and supply chain 
management performance.  
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Non-Formal Education  

 
Figure 2. Theoretical Model of study showing that how the non-formal education contributes towards supply 

chain management performance. 
 

This study has major contribution in the body of 
literature. As this is the first study which examined 
the relationship of non-formal education on supply 
chain company’s recruitment process. This is the 
first study which revealed that how non-formal 
education in Indonesia effect the supply chain 
management performance. The literature on non-
formal education was missing that how the non-
formal education effects the supply chain 
operations, however, the current study filled this 
literature gap. Most importantly, the literature was 
missing with studies on non-formal education, 
especially in Indonesian prospective. This study 
will provide a better ground for supply chain 
companies to recruit their required staff from non-
formal educational places. From these place/events, 
the supply chain companies can recruit better 
skilled workers which will affect positively on their 
supply chain operation and ultimately enhances the 
overall supply chain management performance. All 
these elements will contribute positively on 
company performance. Hence, this study is 
contributed in the body of knowledge through 
multiple ways.  
 

2.  Hypothesis Development  

The concept of non-formal education emerged 
amid the dynamic history of education in 
Indonesia. The conceptual source of formal as well 
as non-formal education can be traced back to 
social class through the traditional period. During 

Colonial period, actually the formal education was 
not intended for the native. Educations for all were 
then naturally non-formal [1].  
 
For all intents and purposes, non-formal education 
framework is started from a drift of collaboration in 
the public eye with a typical enthusiasm by which 
the individuals investigate their potential and figure 
out how to create themselves. Further, the 
collaboration created with an intend to build ability 
and to prepare the individuals to trade ideas among 
themselves and with the supervisors. Thus, a non-
formal education has a particular reason and 
framework that suits the need of the individuals and 
students. The reason for non-formal education 
alludes to the concept of strengthening that is 
coordinated to empower long lasting learning not 
deep-rooted education [17].   
 
The concept underlines the significance of human 
flexibility for constant learning and to encourage 
the human culture framework with a very much 
prepared esteem framework, learning, ethic, 
feelings, implications and trust in the network [18]. 
In case of Indonesia, non-formal education started 
from child and then includes the play group, non-
formal primary group, lower secondary, secondary 
school and then courses. All these steps of formal 
and non-formal education in Indonesia is given in 
Figure 3. 
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Figure 3. Formal and Non-Formal Education Structure in Indonesia. 

 
2.1  Non-Formal Learning and Training   

Learning and training has vital role in supply chain 
management performance. In Indonesia, Mr. Harry 
Roesli along with his friends took the initiative to 
begin an art studio, called ‘Depot Kreasi Seni 
Bandung’ (DKSB). DKSB was at first started with 
no presence of the outsider’s partners. Reacting to 
the absence of workmanship scenes in Bandung, he 
later chose to open his home as a social gathering 
place, for sharing learning and imagination for 
everybody [1]. After that it caused to establish 
many learning non-formal institutions.  
 
Non-formal education program was built up by the 
late Mr. Harry Roesli in 1998. He was principally 
worried about the destiny of people who were 
misled by neediness due to the monetary 
emergency in 1998. The non-formal education 
procedure has following stages of learning 
including the training activities; 
 

1. Rumah Belajar (House of Learning), in 
this level, people are trained with 
fundamental education such as reading, 
math, and writing. Additionally, people 
are also introduced with good values 
including good manners as well as good 
behaviour. 

2. Rumah Kreatif (House of Creativity), in 
this level, people were prepared with skills 
suitable to learner interests. In this stage 
training for life skills are also provided.  

3. Rumah Kreasi (House of Creation), the 
group members make small groups that 
have parallel interests to yield something. 
For instance, various students who are 
concerned in the art of music creation 
collective with other students who have 
similar interests, then make musical 
instruments as well as sound system 
themselves or make a song. 

4. Rumah Berkarya (House to create), in this 
type of program, students generally 
considered independent sufficient to work 
in the industrial world. 

 
In house of learning individuals generally trained 
with different skills related to every field which 
they have interest. These skills are more important 
in operations of supply chain process. In house of 
learning development, a good behaviour always 
effects positively on the work environment in 
supply chain companies. Good behaviours as well 
as manners have impact on customers [16, 19]. As 
distribution channels has key role in supply chain 
[20] where the supply chain agent or delivery agent 
has most important role. Thus, learning and 
training from non-formal education has significant 



 
Int. J Sup. Chain. Mgt  Vol. 7, No. 6, December 2018 

 

417 

contribution in supply chain operations and supply 
chain operations has significant effect on supply 
chain management performance.   
 
House of Creation focused on to create something 
new. The people are divided into various groups 
and ask them to introduce something new which 
add value to the concerned project. Or generally 
assign them to come up with the solution of any 
problem related to concerned project. These 
activities increase the problem-solving ability of 
people. These problem-solving abilities are most 
significant in supply chain operations and causes to 
innovate something new [21, 39, 43]. Thus, the 
creativity learning among people has significant 
impact on supply chain management performance.  
 
House of creation involved various groups of 
people. In this process, people having good abilities 
in field attached to those people who have interest 
in that field but not having good abilities. In this 
group people having low abilities learn from the 
people having high abilities. This is generally based 
on the concept learn from each other’s [22-26, 38, 
41] which has significant importance in non-formal 
education.  
 
In forth step, house to create, students are generally 
assigned with independent tasks. students generally 
considered independent sufficient to work in the 
industrial world. In this process, individuals are not 
allowed to work in group. They generally work 
independently and show creativity. All these steps 
of non-formal education are important in supply 

chain operations and company’s performance, 
however, risk management should be manage 
properly  [16] to avoid any distortion. 
 
According to [27, 40], in supply chain competency, 
learning is most important. Learning has important 
link with knowledge sharing in supply chain 
process [28]. Here the non-formal education is 
important to accelerate the effect of learning 
through knowledge sharing. Because within 
informal activities, people are allowed to share 
knowledge and create something new. Learning 
also has the ability to enhance innovativeness 
among supply chain companies [29, 36, 37, 42].  
 
One of the most significant things that can be done 
to guarantee that the supply chain is working at its 
top, is to train companies staff in all parts of the 
supply chain such as operations, management, 
delivery and production. Staff who are well trained 
will feel more valued and will bring greater value 
to their organization. Non-formal training can offer 
supply chain team a great learning experience that 
is much away from traditional classroom training 
and that helps them to become more effective as 
well as productive in their daily activities [30]. 
Generally, the non-formal training and learning 
includes various steps. Non-formal learning is 
shown in Figure 4. This process of non-formal 
learning based on learning needs and expectations, 
curriculum criteria, delivery, assessment and 
certifications. It is associated with non-formal 
training.   

 
 

Figure 4. Non-Formal Learning Programs 

Moreover, supply chain is a combined set of 
business operations, encompassing all actions from 
raw material acquisition to final customer delivery. 
Delivering to the customers a right product  at the 

right time with reasonable price are vital objectives 
of efficient as well as effective supply chain [31, 
32]. Therefore, in this comprehensive process, 
employee learning as well as training is most 
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important in which non-formal training has crucial 
role. Non-formal education enhances the ability of 
individuals to make supply chain operation in 
smooth way. Recruitment by supply chain 
companies from various non-formal education 
places is most significant because these people 
always has the ability to handle supply chain 
operations in smooth ways which has direct impact 
on supply chain management performance.   

From above discussion, it is revealed that non-
formal education has significant link with supply 
chain recruitment process through non-formal 
learning and non-formal training activities in 
various clubs, institutes and societies. This 
recruitment from non-formal institutions has 
significant link with supply chain operations. 
Employees recruited from these institutions has 
positive effect on supply chain operations. Better 
supply chain operations always have positive 
association with supply chain management 
performance in various companies. Thus, from the 
above discussion, below hypothesis are proposed. 
  

H-1: Non-formal learning has significant 
relationship with supply chain company’s 
recruitment.  

H-2: Non-formal training has significant 
relationship with supply chain company’s 
recruitment.  

H-3: Supply chain company’s recruitment has 
significant relationship with supply chain 
operations.  

H-4: Supply chain operations has significant 
relationship with supply chain management 
performance.  

 

3.  Research Methodology 

This study is based on non-formal educational 
sector and supply chain companies of Indonesia. It 
examined the effect of non-formal educational 
activities such as non-formal learning and training 
on supply chain operations and supply chain 
management performance. Therefore, by 
examining the objective and nature of the study, 
cross-sectional research design was selected, as the 
selection of research method is most crucial and 
nature of study should be considered [33, 34].  

3.1  Sample Size 

Sample size was selected based on Comrey and Lee 
(1992) inferential statistics. “Sample having less 
than 50 participants will observed to be a weaker 
sample; sample of 100 size will be weak; 200 will 
be adequate; sample of 300 will be considered as 
good; 500 very good whereas 1000 will be 
excellent.” Thus, three hundred (300) sample size 
was selected for this study.  
 
3.2  Sampling Technique and Data 
collection procedure 

Data were collected through simple random 
sampling technique. Human resource staff of 
supply chain companies was the respondents of this 
study. First of all, the list of all the supply chain 
employees were collected and then respondents 
were selected randomly. However, the employees 
having no involvement in recruitment activities 
were not included in the survey to get the accurate 
information.  

3.3  Response Rate  

Three hundred (300) questionnaires were 
distributed among the human resource employees 
of supply chain companies. Only one hundred and 
eighty (180) questionnaires were returned. 
However, six (06) questionnaires were not 
complete, therefore, not included in the study. The 
response rate is given in below Table 1.  

 
Table 1. Response Rate 

 
Response Frequency/Rate 

Total questionnaires distributed 300 
Total questionnaires returned 180 
Total Useable questionnaires 174 
Total questionnaires excluded 06 
Total response rate 60% 
Total response rate after data entry 58% 
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4.  Analysis and Results  

4.1  Respondents Profile  

From the profile of respondents, it is revealed that a 
higher number of male are working in supply chain 
companies as compared to the female. Almost 78% 
male are working in HR departments of supply 
chain companies. However, female is 22% only. In 
case of age, the employees having age 41 to 50 are 
more. The people having age 41 to 50 are 34.44%. 
On the other hand, employees having age 31 to 40 

are at second position with 31.6%. In case of 
education, the employees having master’s degrees 
are more as compared to others. The employees 
having master’s degrees are 45.4% and bachelor 
are 40.22%. Therefore, in Indonesian supply chain 
companies, most of the employees are master and 
Bachelor holders. A higher percentage of 
employees are receiving salary in between 31,000 
IDR to 40,000 IDR with 40.22%. However, the 
people receiving higher salaries above 60,000 IDR 
are only 8%. The people receiving salary between 
51,000 IDR to 60,000 IDR are 27.58%.  

Table 3. Profile of the Respondents 
 

Variables Category Frequency Percentage 
Gender Male 

Female  
135 
39 

78 
22 

Age 21-30 Years 
31-40 Years 
41-50 Years 

Above 50 Years 

35 
55 
60 
24 

20.11 
31.6 

34.44 
13.7 

Education Intermediate 
Bachelor 
Master 
PhD 

20 
70 
79 
05 

11.4 
40.22 
45.4 
2.8 

Income (in IDR) 21,000-30,000 
31,000-40,000 
51,000-60,000 
Above-60,000 

42  
70 
48 
14 

24.13 
40.22 
27.58 

8 

Source: Author’s own calculations based on collected data.  
 

4.2  Reliability and Validity  

Smart PLS 3 was used to check the reliability and 
validity. In case of reliability, both Cronbach alpha 
and composite reliability was examined. In case of 
validity, both convergent validity and discriminate 
validity was examined.  

According to the previous studies, the minimum 
level of Cronbach alpha and composite reliability 
should be 0.7. In the current study, all the values of 
Cronbach alpha and composite reliability are more 

than acceptable range. Moreover, the convergent 
validity was attained through factor loading and 
average variance extracted (AVE). According to 
[35], the factor loading should be more than 0.4 
and average variance extracted (AVE) should be 
more than 0.5 to attain convergent validity. 
However, in the current study, the factor loading is 
more than 0.6 for all items and average variance 
extracted (AVE) is more than 0.5, Thus, it confirms 
the convergent validity. All the results of reliability 
and validity are shown in Table 2.  

 
Table 2. Reliability and Validity 

 
Indicators Cronbach Alpha Composite 

Reliability 
AVE 

Learning (L) 0.852 0.765 0.562 

Training (T) 0.780 0.800 0.581 

Supply Chain 
Companies 

Requirement (SCCR) 

0.812 0.812 0.522 

Supply Chain 
Operation (SCO) 

0.785 0.826 0.613 
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Supply Chain 
Management 

Performance (SCMP) 

0.899 0.821 0.645 

 

Moreover, the discriminant validity was examined 
through square root of average variance extracted 

(AVE). The Table 3 shows the discriminant 
validity which is achieved by the current study.  

Table 3. Discriminant Validity 
 

          1            2           3          4         5       6 
L 0.848           
T 0.731 0.818         
SCCR 0.578 0.730 0.701       
SCO 0.507 0.788 0.615 0.898     
SCMP 0.711 0.794 0.650 0.784 0.808   

 

4.3  Hypothesis testing  

Hypothesis testing results are shown in Table 4. In 
hypothesis testing, the t-value 1.96 and p-value 
0.05 was considered. According to the results of the 
study, it is revealed that non-formal learning and 
non-formal training has significant positive 
relationship with supply chain companies 
recruitment with t-value 8.330 and 6.662, 
respectively. Positive beta value shows positive 
relationship. Moreover, it is found that supply 

chain companies recruitment has significant 
relationship with supply chain operations with t-
value 2.10. Furthermore, it is found that supply 
chain operations have significant relationship with 
supply chain management performance with t-
value 2.859 and positive beta value. Therefore, 
supply chain operations have significant positive 
relationship with supply chain management 
performance.  

 
Table 4. Hypotheses Results 

 
Hypoth
eses 

 Relationship  (β)  SD T-value  P-Values Decision 

H-1 T -> SCCR 0.117 0.014 8.330 0.000 Supported  
H-2 L -> SCCR 0.207 0.031 6.662 0.000 Supported 
H-3 SCCR -> SCO 0.201 0.100 2.100 0.037 Supported 
H-4 SCO -> SCMP 0.309 0.108 2.859 0.021 Supported 

 

These hypotheses results show that non-formal 
educations have positive contribution towards 
supply chain recruitment. Both have direct 
relationship with each other’s. Moreover, it is 
found that supply chain companies recruitment 
from non-formal educational institutions has 

positive effect on the operations of supply chain 
companies. Increase the recruitment from non-
formal education students has positive effect on 
supply chain operations. Furthermore, supply chain 
operations have positive role to enhance supply 
chain management performance.  

5.  Conclusion  

The current study was carried out to examine the 
effect of non-formal education on supply chain 
management performance. Data were collected 
from human resource employees of supple chain 
companies. Structural equation modelling was used 
to analyse the data and test the concerned 
hypotheses.  

From the results, it is revealed that non-formal 
education has positive contribution towards supply 

chain management performance through non-
formal learning and non-formal training activities 
in Indonesia. Supply chain companies recruit 
employees from various societies, clubs and other 
non-formal educational places. These recruited 
employees have positive contribution in the supply 
chain operations. This positive effect on supply 
chain operations contributes majorly in overall 
supply chain management performance. Hence, 
non-formal education (learning and training) has 
key role to enhance supply chain management 
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performance through recruitment from non-formal 
educational places. Therefore, companies should 
recruit their staff from non-formal educational 
activities. Future research is required to compare 
the performance of recruited employees from 
formal and non-formal educational system.  
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