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Dear Scimagojr,

Please give me information weather this journal still indexed by scopus or not?
Or it is out of coverage already?

And may | know the exact month when it is discontinue? Thanks

€ reply

Melanie Ortiz 7 weeks ago

@ SClmago Team

Dear Lina,

Thank you very much for your comment.

All the metadata have been provided by Scopus /Elsevier in their last update sent to

SClmago, including the Coverage’s period data. The SJR for 2019 was released on June

2020, 11. We suggest you consult the Scopus database directly to see the current index

status as SJRis a static image of Scopus, which is changing every day.

For further information, please contact Scopus support directly here:
https://service.elsevier.com/app/answers/detail/a_id/14883/kw/scimago/supporthub/scopus/
Best Regards, SCImago Team

g Hamedi 2 weeks ago

Dear Melanie Ortiz,

Is this journal still indexed by Scopus in 2020 or its already taken out?

& reply

SClmago Team
@ Melanie Ortiz 7 weeks ago

Dear Hamedi, thank you very much for your comment. We suggest you consult the
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ARBITROS

THE RESEARCHERS ARE INFORMED THAT THE ONLY WAY FOR SUBMISSION OF
SCIENTIFIC ARTICLES AND ANY OTHER PROCEDURES THROUGH OUR SCIENTIFIC
JOURNAL OPCION IS THE ONE INDICATED ON THE FOLLOWING E-MAIL ADDRESS:

revistaopcion@gmail.com

OPCION JOURNAL DOES NOT CALL FOR PUBLICATION. WE HAVE NEVER DONE IT,
WE ARE NOT DOING IT AT PRESENT, AND WE WILL NOT DO IT IN THE FUTURE. ANY
CALL FOR PUBLICATION IS TOTALLY FALSE.

WE ALSO WANT TO EMPHASIZE THAT ALL ACTIVITIES/PROCEDURES THAT ARE
CARRIED OUT IN OUR SCIENTIFIC JOURNAL OPCION ARE COMPLETELY OUT OF
CHARGE (NO APC).

RESPECTFULLY YOURS,

Dr. José Vicente Villalobos Antinez

CHIEF EDITOR

ALL THOSE PEOPLE WHO HAVE SUBMITTED SCIENTIFIC ARTICLES TO BE PUBLISHED
BY OUR JOURNAL, AND HAVE BEEN VICTIMS OF COMPUTER HACKERS/PIRATES, MUST
FORWARD THEIR WORK TO THE OFFICIAL MAIL OF THE JOURNAL, FOR THE PURPOSE
OF CARRYING OUT THE REAL PROCESS THAT OUR PROTOCOL ESTABLISHES.

YOU WILL BE GIVEN AN INDIVIDUALIZED SOLUTION IN YOUR RESPECTIVE E-MAIL
ADDRESS.

RESPECTFULLY YOURS,

Dr. José Vicente Villalobos Antinez

CHIEF EDITOR
OPCION JOURNAL

Maracaibo, 18 de septiembre de 2019

TODAS AQUELLAS PERSONAS QUE HAYAN ENVIADO ARTICULOS PARA SER
PUBLICADOS POR LA REVISTA Y QUE HAYAN SIDO VICTIMAS DE LOS PIRATAS
INFORMATICOS, DEBERAN REENVIAR SUS TRABAJOS AL CORREO OFICIAL DE LA
REVISTA A LOS FINES DE LLEVAR EL VERDADERO PROCESO CIENTIFICO QUE FLJA
NUESTRO PROTOCOLO DE APROBACION.

EN EL CORREO RESPECTIVO SE LES DARA SOLUCION INDIVIDUALIZADA.

ATTE.
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Enfoque y alcance

La Revista OPCION es una publicacién auspiciada por el Departamento de Ciencias
Humanas y por la Divisién de Investigacion da la Facultad Experimental de Ciencias de
la Universidad del Zulia. Aparece tres veces al afio en los meses de abril, agosto y
diciembre de cada afio. Es una publicacion de ciencias sociales y humanas, con énfasis
en antropologia, ciencias de la comunicacién y de la informacion, filosofia, linguistica y
semidtica, problemas del desarrollo, la Ciencia y la tecnologia. El Comité Editorial poda
decidir la ampliacién de sus dreas tematicas en las ciencias sociales, segun la demanda
que surja al respecto. Es financiada por el Consejo de Desarrollo, Cientifico,
Humanistico y Tecnoldgico (CONDES). La Revista OPCION publica trabajos originales
con avances o resultados de investigacion ; revisiones es espafiol, francés, portugués,
italiono o inglés, resefias y resimenes de investigacion culminadas o de publiaciones
recientes, ensayos , comunicaciones rapidas, cartas al editor, notas técnicas, noticas,
recensiones, documentos, asi como entrevistas. Todos referidos a las areas que
publica la revista.

Sus objetivos son:

1 Estimular la investigacion en las areas de las Ciencias Humanas y Sociales y
contribuir con el progreso cientifico de las mismas, mediante la divulgacion de
resultados de las investigaciones en esos campos del saber.

2 Constituirse en un espacio editoral donde puedan confrontarse y discutirse las mas
avanzadas ideas en las areas cientificas mencionadas.

Politicas de seccién
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Politica de acceso abierto

Esta revista proporciona un acceso abierto a su contenido, basado en el principio de
que ofrecer al publico un acceso libre a las investigaciones ayuda a un mayor
intercambio global del conocimiento.

s . .
Comité Editorial

Editor en Jefe

José Vicente Villalobos Antlnez. (LUZ)

Comité Editorial

Luis Romero (LUZ), Adan Oberto (LUZ), Antonio Boscan (LUZ), Jacquelin Vilchez (LUZ).
Comité de Asesores Nacionales

Teresa Espar (ULA); Arnoldo Pirela (UCV); Migdalia Pineda (LUZ); Antonio Pérez
Estévez (+) (LUZ); Jacqueline Clarac de Bricefio (ULA); José Enrique Finol (LUZ);
Emanuele Amodio (UCV); Lourdes Molero de Cabeza (LUZ); Dilia Flores (LUZ); Alfredo
Romero (LUZ); Flor Avila (LUZ); Alvaro Marquez-Fernandez (LUZ).

Comité de Asesores Internacionales

Erick Lamdowski. Centre National de la Recherche Scientifique (Francia); Bernard
Peottier. Universidad de la Sorbona (Francia); Ana Isabel Navarro. Universidad de
Alicante (Espafia); Daniel Cassany. Universidad Pompen Fabra(Esoafia);Manuel
Hernando Calvo. Consejo Superior de Investigaciones Cientificas(Espafia); Didier

D' Gall. Universidad de Caen (Francia) Alessandro Serpe.Universitad Leonardo Da
Vinci,Universitd Gabrielle D' Annunzio. (Italia).

Asistente de Publicacién

Adriana Sanchez

Normas para autores / arbitros

1.- Enviar sus manuscritos a el/la Editor (a) de la Revista OPCIC)N, en archivos adjuntos
tipo word a las siguientes direcciones electrénicas: revistaopcion@gmail.com
jvvillalobos@gmail.com y jvillalobos@fec.luz.edu.ve. También lo puede enviar a la
Facultad Experimental de Ciencias, Oficina de Publicaciones Cientificas, Universidad del
Zulia, Av. Universidad, diagonal al Cuartel El Libertador, Venezuela.



2.- Los trabajos deberan ser inéditos y no haber sido propuestos simultdneamente a
otras publicaciones. A tal efecto, el o los autores deberan acompafar junto con el
manuscrito, carta de exclusividad de envio. La Revista Opcidn podra decidir la
publicacién de trabajos ya publicados, cuando asi lo considere.

3.- Los trabajos versaran sobre temas relativos a investigaciones cientificas concluidas
parcial o totalmente, ensayos criticos, con reflexidn tedrica o discusion sobre problemas
coyunturales.

4.- Los trabajos seran aceptados por la relevancia del tema que traten, su originalidad,
aportes, actualizacién y nivel cientifico, normas de estilo y normas editoriales
convenidas.

5.- Los trabajos seran sometidos a una experticia doble ciego por parte de un Comité
de Arbitros-Especialistas de reconocido prestigio, a fin de mantener un elevado nivel
académico y cientifico.

6.- La Revista Opcion es completamente gratuita, por tanto no realiza cobro alguno por
procesamiento editorial ni por la publicacién de los trabajos evaluados.

7.- Cuando se envie el trabajo en fisico, el autor enviard un original y tres copias ciegas
de su manuscrito, o mediante archivo adjunto cuando se trata de envio digital, de
acuerdo con las siguientes normas editoriales:

- Extensién del Trabajo: En el caso de articulos, la extension no debe ser mayor de
veinte (20) cuartillas, incluida la bibliografia. La secciéon de Ensayo podra contener hasta
treinta (30) cuartillas.

- Los mérgenes, de los cuatro lados de las paginas, deben ser de tres (3) centimetros.

- El tipo de letra de todo el texto serad times new roman, en hoja tamafio carta, por una
sola cara y entregado en forma digital a las direcciones electronicas antes mencionadas
(revistaopcion@gmail.com jvvillalbos@gmail.com vy jvillalobos@fec.luz.edu.ve ).

- El tamafio de la letra, desde la introduccion hasta la bibliografia serd 12, a espacio y
medio (1,5) en los parrafos. Y entre parrafos y entre titulos y parrafos a doble espacio.
Los parrafos tendran una sangria de medio (1/2) centimetro.

- Titulo: Debe ser de un maximo de (12) doce palabras, explicativo y contener la
esencia del trabajo. Si el articulo es en espafiol, el titulo debe traducirse al inglés. Si el
articulo es en francés, el titulo debe traducirse al inglés y al espafiol. Si el articulo es en
inglés, el titulo debe traducirse al espafiol. Lo mismo si es en francés, portugués o
italiano. Los titulos en los diferentes idiomas, deben escribirse en letra tamafio dieciséis
(16), tipo oracidn, y sélo el principal titulo en negrita. El titulo de los abstrac no han de
ser en negrita.

- Autor (es): Indicar los nombres y apellidos completos, sin titulos profesionales. No
podran ser mas de (4) cuatro autores. En caso de ser mas de cuatro (4) autores,
deberan dirigir carta explicativa al Comité Editorial, indicando que pertenecen a al
mismo grupo de investigacion. Los nombres han de escribirse en negrita y cursiva,
tamafio de letra catorce (14).

- El nombre de la institucién donde se realizé el trabajo y la direccion electrénica de la
institucidn a la cual pertenece (n) el/los autor/es debe ir completa; colocar solo una
sola direccidn electrdnica personal o institucional por autor, en letra tamafio 12.

- Resumen: No mayor de cien (100) palabras, espacio sencillo, en espafiol e inglés, o
en el idioma del articulo mas espafiol e inglés, y debe contener el objetivo principal del
trabajo, la metodologia, los resultados y conclusiones o reflexiones principales. Al
comienzo con una sangria de un (1) centimetro, escrito todo el resumen en un solo
parrafo.

- Palabras Clave: Con el fin de facilitar la inclusion del articulo en las bases de datos
internacionales, deberdan incluirse palabras clave luego del resumen en espafiol y en
inglés, en un nimero no mayor de cinco, separados con punto y coma (;)

- Apartados y sub-apartados: La estructura del trabajo tenda apartados y como
maximo un subapartado por cada uno. Ejemplo: 2. Marco Teoérico. 2.1. Las toerias
aplicables al caso. 2.2. Terias referenciales (2., 2.1.; 2.2.). No podra haber 2.1.1, etc.
Se recomienda dividir el trabajo en resumen (incluyendo el abstract), introduccion,
fundamentos tedricos, metodologia, analisis o discusion de resultados, conclusion o
consideraciones finales y referencias bibliograficas. Los diferentes apartados o sub-
apartados, a partir de la introduccion y hasta las conclusiones, seran expresados con
nimeros arabigos.

- Citas: Las referencias de las citas van incluidas en el texto. La cita debe indicar:
Apellido del autor, seguido de coma, afio de publicacién; todo entre paréntesis. A pie de
pagina sdlo deben ir las notas explicativas. Si hubiese una publicacion de un mismo
autor en el mismo afio, la distincién se hard con letras minusculas, siguiendo el orden
alfabético. Esta indicacion debe mantenerse en la bibliografia, de forma que el lector
distinga a qué obra corresponde cada cita. Cuando la cita es textual y no excede de 3
(tres) lineas, debe incorporarse al texto principal entre comillas, sin cursiva, e indicar
seguidamente, entre paréntesis, el apellido del autor, coma, afio y luego dos puntos,
seguido del nimero de pagina. Si la cita excede de las 3 (tres) lineas, se separa del
texto principal y se coloca margenes de un centimetro, tanto del lado derecho como del
lado izquierdo del texto de la cita y no se colocara entre comillas.

- Bibliografia: Las referencias bibliograficas se referiran UNICAMENTE a las citadas en el
trabajo y se ordenaran en estricto orden alfabético. Los autores son responsables de la
fidelidad de las referencias. A los fines de garantizar la actualidad de los trabajos, se
recomienda el empleo de bibliografia en idioma inglés en un buen nimero de
referencias de revistas arbitradas indexadas y de alto impacto. El interlineado de las
referencias debe ser de 1,5, y entre autor y autor colocar doble espacio.

La primera linea de la referencia bibliografica, no debe tener sangria, sino a partir de la
segunda linea de un (1) centimetro. Ejemplo:

COLOMER, Teresa. 2010. Introduccién a la literatura infantil y juvenil actual.
Editorial Sintesis. Madrid (Espafia).

DIAZ-AGUADO, Maria José. 2003. “Adolescencia, sexismo y violencia de género”.
Papeles Del Psicdlogo. N° 84. Disponible en:
http://www.papelesdelpsicologo.es/vern. Consultado el 08.06.2015.

Si se trata de libros o manuales, deben contener apellido (s), del (de los) autores en
mayuscula, el nombre tipo titulo (punto); afio de publicacién (punto); titulo de trabajo
en negritas (punto); editorial, ciudad (pais). Ejemplo: ZAMORA, José. 1982.
Dialectologia hispanoamericana. Teoria-Descripcion-Historia. Ed. Almar, Salamanca
(Espana).

Si se trata de articulos, se deben indicar: apellido (s), del (de los) autores en
mayuUscula, el nombre tipo titulo (punto); afio de publicacidén (punto); titulo del trabajo
(entre comillas, no subrayado) (punto); revista donde fue publicado en negrita;
volumen o nimero seguido de dos puntos; pagina (primera y Ultima) (punto); editorial,
ciudad (pais). Ejemplo: MARQUEZ-FERNANDEZ, Alvaro. 2015. “Las espaldas de la
ciencia”. Revista de Filosofia. Vol. 77, No.: 2: 7-18. Universidad del Zulia. Maracaibo
(Venezuela).

Si se trata de informacion obtenida por medios electrénicos, la referencia debera
contener los mismos elementos exigidos para los articulos, agregandose la direccion
electrénica o pagina web, fecha de recuperacion y cualquier otro dato que se considere
util para la plena identificacion de la referencia. Ejemplo: VILLALOBOS ANTUNEZ, José
V.y BOZO, Freddy. 2010. El discurso juridico y la tesis de indeterminacion del derecho



de JirgenHabermas. Fronesis. Revista de filosofia juridica, social y politica. Vol. 17, No.
3: 379-397. Instituto de Filosofia del Derecho “Dr. J.M. Delgado Ocando”, Universidad
del Zulia, Maracaibo (Venezuela). Disponible en:
http://produccioncientificaluz.org/index.php/fronesis/article/view/16499/16472
Consultado el 03.07.2015. Otro ejemplo: MORA, JesuUs. 2006. Las TIC'S como elemento
informativo. Disponible en http://www.wikipedia.org/tics/index-es.html. Consultado el
03.06.2006.

-Si se trata de un escrito de varios autores, colocar el nombre del primero, segun las
indicaciones especificadas arriba, y acto seguido el de los demas autores siguiendo el
mismo criterio.

- Anexos: Los anexos constituyen elementos complementarios del texto que refiera al
lector a una parte del trabajo o fuera de él, con el propésito de ilustrar las ideas
expuestas en el texto, ampliar, aclarar o complementar lo alli expresado. En el caso de
figuras y cuadros, el autor o autora podra acompaiiar el original con las ilustraciones
que estime necesarias, insertas como imagen en formato jpg 6 png. Adicionalmente
deberdan ser enviadas como archivo adjunto del articulo.

La Revista OPCION se reserva el derecho de no incluirlas, previa comunicacion al autor,
si éstas no cumplen con los requisitos técnicos para su reproduccion. Se identificaran
con nimeros arabigos (Ejemplo: Figura 1), seguido de un pequefio texto o leyenda que
indique en forma muy breve lo que se desea representar, colocado antes de la figura o
cuadro. Las imagenes, graficos y cuadros deberan ser nitidas, en formato jpg 6
png(minimo 300 dpi), y su tamafio no excedera el de la hoja impresa (tamafio carta,
respetando los margenes establecidos: tres (3) centimetros por cada lado).

Se aceptaran graficos obtenidos en computadora, de buena calidad en cuanto a foco y
contraste. No se aceptaran fotocopias de ilustraciones.

Las abreviaturas utilizadas en los gréficos y tablas y su fuente se explicaran al pie de
los mismos. De haber mas de una figura, grafico o tablas seguidas, se ha de procurar
elaborarla de tal forma que quepan, como minimo, dos (2) en una pagina. La
informacién de los graficos y tablas debe presentarse en letras que puedan ser legibles
al momento de su edicidn fisico.

- Otros trabajos: se aceptan también los siguientes trabajos de extensidn corta, con un
minimo de tres (3) cuartillas y un maximo de cinco (5): Comunicacion rapida: para dar
a conocer el derecho de propiedad intelectual. Notas técnicas: descripciones de una
técnica o proceso tecnoldgico. Cartas al editor: opciones sobre tdpicos nuevos o
problemas coyunturales. Noticias: informacion actualizada sobre eventos cientificos y
postgrados. Resefias: comentarios de lectura de libros de reciente edicion.
Recensiones: analisis o comentarios criticos de libros de reciente edicién. Documentos:
textos de caracter histdrico, juridico, acuerdos, declaraciones. Entrevistas: realizadas
con fines de investigacion. Todos estos trabajos deben estar referidos a las areas que
publica la revista.
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Resumen

This study aims to determine the effect of partial job design on the
performance of employees in the Gorontalo City Population and Civil
Registration Service. The research approach used is a quantitative
method. Data analysis used multiple regression analysis. The results of
this study indicate that Job design does not have a positive and
significant effect on employee performance with a regression
coefficient of 16.1%. It can be concluded that partially the job design
does not have a significant effect on the performance of employees in
the Gorontalo City Population and Civil Registration Service.
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Abstract

This study aims to determine the effect of partial job design on
the performance of employees in the Gorontalo City Population and
Civil Registration Service. The research approach used is a quantitative
method. Data analysis used multiple regression analysis. The results of
this study indicate that Job design does not have a positive and
significant effect on employee performance with a regression
coefficient of 16.1%. It can be concluded that partially the job design
does not have a significant effect on the performance of employees in
the Gorontalo City Population and Civil Registration Service.

Keywords: Job, Design, Description, Employee, Performance.

El efecto del disefio del trabajo y la descripcion del
trabajo en el desempefio de los empleados

Resumen

Este estudio tiene como objetivo determinar el efecto del disefio
parcial del trabajo en el desempefio de los empleados del Servicio de
registro civil y de poblacién de la ciudad de Gorontalo. El enfoque de
investigacion utilizado es un método cuantitativo. El analisis de datos
utilizo el analisis de regresion multiple. Los resultados de este estudio
indican que el disefio del trabajo no tiene un efecto positivo y
significativo en el rendimiento de los empleados con un coeficiente de
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regresion del 16.1%. Se puede concluir que, en parte, el disefio del
trabajo no tiene un efecto significativo en el desempefio de los
empleados del Servicio de registro civil y de poblacién de la ciudad de
Gorontalo.

Palabras clave: trabajo, disefio, descripcién, empleado,
desempefio.

1. INTRODUCTION

Human resources are an important point in organizations that
want to develop. To occupy a job position in an organization requires
clear qualifications and competencies, without the existence of
competencies and qualifications regarding a job, the actual work will
not be carried out optimally. This is one of them because many jobs are
monotonous in nature, the work done by people in the organization is
the formation of all organizational structures. We need to explain what
tasks each individual should do. But we are also interested in doing
work effectively and we need to understand the causes of effective and

ineffective work productivity.

The design of a job or job design is an important factor in
management, especially operations management because, in addition
to dealing with productivity, it also involves workers who will carry
out the activities of government agencies. Job design is a tool to
motivate and challenge employees. Therefore, government agencies
need to have a working system that can support the achievement of the
objectives of government agencies effectively and efficiently that can

stimulate employees to work productively, reduce the incidence of
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boredom and can increase job satisfaction, job design is sometimes
used to deal with the stress of work faced employee. Job design is the
process of determining the tasks to be carried out, the methods used to
carry out this task and how the work relates to other work within
government agencies. Mathis (2004) argues that job design is
organizing tasks, authority and responsibility into a productive work
unit. The indicators of design work: 1) Simplification of work, 2)

Rotation of work, 3) Expansion of work.

In this discussion, the concept of job design is implemented
through the job description approach. Job description or job description
is a job description, often referred to as job description, is a translation
of the English job description. The job description is the first product
and directly from the job analysis process, which is in the form of an
accurate and concise statement about what is expected to be done by
the employee in his work and the tasks carried out by the office
holders. The following is an understanding of the job description (job
description) according to some opinions of experts including Flippo
(2011), the job description is the formulation of obligations and
responsibilities in certain jobs which are clearly and regularly

arranged.

The job description is a written statement of duties, obligations
and behaviors needed in a particular job as well as personal
qualifications that candidates must have for a particular job. According
to Mondy argues that job description is a document that provides

information regarding the duties, obligations, and responsibilities of a
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job. Dessler (2011), job description (job description) is a list of tasks,
responsibilities, relationship reports, working conditions, concern for
the responsibilities of a position, and products from job analysis. The
job description indicators according to Hasibuan (2010): 1) What is
done, 2) Responsibility, 3) Skills or education needed, 4) Conditions,
5) Type and quality of people needed for the position.

2. THEORETICAL REVIEW

2.1. Employee Performance

Agencies generally base their planning on goals to be achieved
in the future with the expected behavior of all personnel in realizing
these goals. Furthermore, Nawawi states that quality improvement
activities begin with efforts to foster encouragement or motivation so
that success in carrying out work based on the awareness of the
personnel concerned. When the motivation is possessed by each
person, it is expected that feelings of responsibility for his work will
develop, which will foster a willingness to participate in achieving the
goals of his work organization through the execution of his duties to
the fullest.

Similarly, according to Hasibuan (2010) who calls performance
as work performance reveals that Job performance is a result of work
achieved by someone in carrying out tasks assigned to him based on

skills, experience, and sincerity and time? Performance is the result
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and output produced by an employee in accordance with its role in the

organization in a certain period.

Irawan (2003) explains that job design is a building structure of
work arranged in such a way that the work can be done in an efficient
and effective way. Job design is a function of determining the work
activities of an employee organizationally. Job design requires work
structures such as content, functions, and work relationships. Job
design is the process of determining the tasks to be carried out, the
methods used to carry out the task, and how the work relates to other
work within the organization. Job design is one of the factors driving
the success of organizational productivity. Mathis (2004) argues that
job design is organizing tasks, authority and responsibility into a

productive work unit.

2.2. Job Description

The job description is a description of the information about the
job. Job descriptions often referred to as job descriptions, are
translations of the English job description. The job description is the
first product and directly from the job analysis process, which is in the
form of an accurate and concise statement about what is expected to be
done by the employee in his work and the tasks carried out by the
office holders. The following is an understanding of the job description
(job description) according to some opinions of experts including
Flippo (2011), the job description is the formulation of obligations and
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responsibilities in certain jobs which are clearly and regularly
arranged. The job description is a written statement of duties,
obligations and behaviors needed in a particular job as well as personal
qualifications that candidates must have for a particular job. According
to Mondy argues that job description is a document that provides
information regarding the duties, obligations, and responsibilities of a

job.

Dessler (2011), job description (job description) is a list of
tasks, responsibilities, relationship reports, working conditions,
concern for the responsibilities of a position, and products from job
analysis. Meanwhile, according to Handoko (2008), the job description
(job description) is a written statement that describes the functions,
tasks, responsibilities, authorities, working conditions, and other
aspects of work. The job description is the result of job analysis as a
series of activities or processes to collect and process information

about work.

The job description of a job description specifies the duties and
responsibilities of a job. Mentioned what was done, why it was done,
and where it was done, and briefly how to do it. Almost the same
definition is proposed by Dessler (2011) that a job description is a
written statement about what must be done by the worker, how the
person does it, and how the working conditions. According to Santoso
Job descriptions are flat positions, responsibility for reporting
relationships, position conditions and supervisory responsibilities.

Whereas According to Rivai and Sagala that job description is the
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result of job analysis as a series of activities or processes to collect and
process information about work (Kuznetsova, 2019).

3. RESEARCH METHODOLOGY

Research carried out using quantitative research. This study took
a sample of one population, and this study is causal, namely the type of
research that states the existence of a causal relationship between
independent variables, namely job design and job description of the

dependent variable, namely employee performance.

4. RESEARCH RESULT

4.1. Profile of Gorontalo City Civil Registry Population Office

In order to realize support for the administrative system in the
field of supervision that is able to ensure smooth and integrated
implementation of tasks and functions that are more reliable,
professional, effective and responsive to people's aspirations and
dynamics of changes in strategic environments, Government Institution
Performance Accountability Reports (LAKIP) of the Population Office
and Gorontalo City Civil Registration in 2011 (Hackman & Oldham,
1975).
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Figure 1: Organlzatlonal Structure of Gorontalo City Civil Registry
Population Office

}

4.2. Reliability Test Results

Reliability or reliability test aims to regulate the reliability of
measuring instruments by giving the same relative score to a
respondent, even though the respondent did it at different times.

Reliability test to determine the consistency of the questionnaire. The
basis for making decisions is:

Alpha> r table = consistent (reliable)
Alpha <r table = inconsistent (unreliable)

Table 1: Research Variable Reliability Test Results

Variabel Alpha r Table Description
Job Design (Xy) 0.701 0.240 Reliable
Job Description (X,) 0.648 0.240 Reliable
Kinerja Pegawai (Y) 0.635 0.240 Reliable

Source: Primary Data Processed in SPSS




The effect of job design and job description on employees’ 490
performance

The reliability test results show that all variables have alpha> r
table which is above 0.240 so that it can be stated that all measuring
concepts of each variable from the questionnaire are reliable so that for
the next indicators on each variable are feasible to be used as a
measuring instrument.

4.3. Hypothesis Testing

a. Partial Testing Results (t)

This test is used to determine whether in the regression model
the independent variables (Job Design (X1) and Job Description (X2))
partially have a significant effect on the dependent variable (Employee

Performance (Y).

Table 2: T-Test Results Coefficients®

Model Unstandardized Standardized t |Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) | 31.198 6.861 4.547].000]
Job Design 161 146 178 1.105|.275
(X1)
Job Description] .412 145 457 2.831{.007
(X2)

a. Dependent Variable: Employee Performance (Y)
Source: Primary Data Processed in SPSS



491 Abd. Rahman Pakaya et al.
Opcidn, Afo 35, Especial No.21 (2019): 482-496

The testing steps are as follows:

a) Testing Job Design coefficient

1) Determining the Hypothesis

a. HO: B_1 <0 that is X1 does not have a positive effecton Y.

Partially there is no significant influence between Job Design and

employee performance.

b. H1: B_1> 0 that is X1 has a positive effect on Y.

Partially there is a significant effect of Job Desigh on employee

performance.

2) Determining the Real Level

The minimum tolerance level of confidence in this study was 95%
and distrust, o= 5% or 0.05.

Free degreedb=n-k-1

Thendb=48-2-1=45

3) Determine t count

Based on the spss output above, the value of t count is 0.105. The t
distribution table is sought at a = 5%: 2 = 2.5% (2-sided test) with degrees
of freedom (df) nk-1 or 48-2-1 = 45 (n is the number of cases and k is the

number of independent variables). With 2-sided testing (significance =
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0.025), the results obtained for t table are 2014 (searched in Ms. Excel by
typing in an empty cell = tinv (0.05.45) then enter) (Anwar, 2010).

4) Testing Criteria

a) If the -t count> -t table, then HO is rejected and H1 is accepted.
b) If -t counts <-t table, then HO is accepted and H1 is rejected.
5) How to Test

Testing is done by comparing the calculated t-value and table -t
value. -T value calculated (1.105) <- value of -t table then HO is accepted
and H1 is rejected. That is, partially there is no significant influence
between Job Design on Employee Performance. So, from this case it can
be concluded that partially Job Design has no effect on the Staff
Performance of the Gorontalo City Population and Civil Registration
Office (Badu, 2003).

Based on the SPS output above, the value of t arithmetic is 2.831.
The distribution table t is sought at a = 5%: 2 = 2.5% (2-sided test) with
degrees of freedom (df) nk-1 or 48-2-1 = 45 (n is the number of cases and
k is the number of independent variables). With 2-sided testing
(significance = 0.025), the results obtained for t table are 2014 (searched
in Ms. Excel by typing empty pade cell = tinv (0.05.65) then enter).

4) Testing Criteria
a) If the -t count> -t table, then HO is rejected and H1 is accepted.

b) If -t counts <-t table, then HO is accepted and H1 is rejected.
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5) How to Test

Testing is done by comparing the value of -t count and table -t
value. -T count value (2,831)> -t-value table then HO is rejected and H1 is
accepted. This means that part there is a significant influence between Job
Description on Employee Performance. So, from this case, it can be
concluded that partially Job Description has an influence on the Staff
Performance of the Regional Population and Civil Registration Office of

Gorontalo City.

b. Simultaneous Testing Results (f)

This test is used to determine whether the independent variables
(Job Design (X1) and Job Description (X2) together have a significant

effect on the dependent variable (Employee Performance (Y)).

ANOVA®
Table 3: F Test Results
Model Sum of Df Mean F Sig.
Squares Square
Regression 168.692 2 84.346 12.041 .000°
Residual 315.225 45 7.005
Total 483.917 47

a. Predictors: (Constant), Job Description (X2), Job Design (X1)
b. Dependent Variable: Employee Performance (YY)
Source: Primary Data Processed in SPSS

The steps for testing are as follows:
a) Formulate a Simultaneous Hypothesis

1) HO: Bl = B2 # 0, that is, the independent variables together do
not have a positive effect on the dependent variable.
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There is no significant influence between job design and job
description on employee performance.

2) H1: B1 = B2 = 0, that is, the independent variables together have
a positive effect on the dependent variable.

There is a significant influence between job design and job
description on employee performance.

b) Determining Probability

The level of significance uses & = 5% (significance of 5% or 0.05 is
a standard measure that is often used in research)

¢) Looking for F Count

Based on the SPSS output above, the calculated F value is 12,041.
By using a 95% confidence level, a = 5%, df 1 (number of variables-1) =
2, and df 2 (nk-1) or 48-2-1 = 45 (n is the number of cases and K is the
number of independent variables), the results obtained for F table are
3.204 (searched in Ms. Excel by typing empty pade cell = finv (0.05,2.45)
then enter).

d) Testing Criteria

1) If F count <F table, then HO is accepted and H1 is rejected.

2) If F count> F table, then HO is rejected and H1 is accepted.
e) How to Test

Testing is done by comparing the calculated F values and F
table values. F value calculated (12,041)> Value F table (3,204) then
HO is rejected and H1 is accepted. That is, there is a significant
influence between job design and job description on employee
performance.
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So, from this case it can be concluded that simultaneously the
job design and job description of the performance of the staff of the
Population and Regional Civil Registration Office of Gorontalo City.

4.4. Accuracy Test Results of R2 Model

Table 7: Multiple Linear Regression Model Summary”

Model R R Square Adjusted R Std. Error of the
Square Estimate

1 590° .349 .320 2.64670

a. Predictors: (Constant), Job Description (X2), Job Design (X1)
b. Dependent Variable: Employees Performance (Y)

5. CONCLUSION

Based on the results of the research and discussion in the previous

chapter, some conclusions can be drawn as follows:

1. Partially job design does not have a positive and significant
effect on employee performance at 0.105 with a significant level of 0.275
<alpha 0.05, with a regression coefficient of 0.161 or 16.1%. So, it can be
concluded that partially the job design does not have a significant effect on
the performance of employees in the Gorontalo City Population and Civil

Registration Service.

2. Partially the job description has a positive and significant effect
on employee performance by 2,831 with a significant level of 0.007>
alpha 0.05, with a regression coefficient of 0.412 or 41.2%. So, it can be
concluded that partially job design has a significant effect on the
performance of employees in the Regional Population and Civil

Registration Office of Gorontalo City.
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3. Simultaneously job design and job description have a positive
and significant effect on employee performance of 12,041 with a
significant level of 0.000 <alpha 0.05, with the correlation coefficient R of
0.590 or 59.0%. So, it can be concluded that simultaneously the job design
and job description have a significant effect jointly on the performance of
the staff of the Population and Regional Civil Registration Office of the
City of Gorontalo.
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