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Manuscript ID: 2631

Manuscript Title: Supply chain performance of cayenne pepper in Gorontalo
Authors: Ria Indriani, Rahim Darma, Yunus Musa, N. Tenriawaru, Mahyuddin
Dear Ria Indriani

I wish to acknowledge receiving of the above_ mentioned manuscript.

It should be noted that the manuscript will be reviewed for possible publication in the Scientific
Journals Management System.

Please be sure that the submitted manuscript has not been published previously and will not be
submitted elsewhere prior to our decision.

Our editorial decision will be brought to your attention once the paper has been reviewed due to the
referees consideration.

I wish to take this opportunity to thank you for sharing your work with us.
Truly yours,

Executive managing Editor of IISCM
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International Journal of Supply Chain Management (IJSCM) is a
peer-reviewed indexed journal, ISSN: 2050-7399 (Online), 2051-3771
(Print), that publishes original, high quality, supply chain management
empirical research that will have a significant impact on SCM theory
and practice. Manuscripts accepted for publication in [JSCM must have
clear implications for Supply chain managers based on one or more of a
variety of rigorous research methodologies. IJSCM also publishes
insightful meta-analyses of the SCM literature, conceptual/theoretical
studies with clear implications for practice, comments on past articles,
studies concerning the SCM field itself, and other such matters relevant
to SCM.

Regular articles accepted for publication in IJSCM must have clear
implications for practitioners who manage product and process design,
operations, and supply chains based on one or more of a variety of
rigorous research methodologies. Manuscripts accepted for publication
must meet the following criteria:

1. Research papers in the field of SCM in manufacturing and services.

2. Research rigor applied through the scientific theory-building
approach.

3. Managerial relevance.
4. All manuscripts should be submitted in English.

The journal welcomes high quality original research papers, survey
paper, review paper, tutorial, technical notes as well as the discussion
papers.
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Focus and Scope

I1JSCM's distinctive emphasis is on the management of operations and supply
chains. Accordingly, the aim of IJSCM is to enhance the field of SCM and develop
generalizable theory, typically through the identification, analysis, and
theorization of real SCM/OM problems. IJSCM seeks research that can help the
audience develop a better conceptual base for understanding SCM/OM. The focus
of articles for IJSCM should be on the managerial situation or the theory being
studied rather than the solution techniques being developed or used. Highest
priority is thus given to studies that are anchored in the real world and build,
extend or test generalizable theories or frameworks of managerial significance.
Most often such studies result from identifying an actual, new managerial
situation for which existing theory is inadequate, thereby resulting in an addition
to theory or testing multiple theories against actual managerial situations to
determine their relevance.
General topics covered by the journal, while not exclusive, include the following:
eSupply Chain processes in manufacturing and service organizations
e Upstream supply management
e Downstream demand management
e Supply Chain strategy and policy
e Technology management for supply chain

e Supply chain planning, scheduling and control
eHuman resource management for supply chains
eSupply Chain Performance measurement and productivity
e Purchasing/sourcing management
e Materials and inventory management
e ogistics, transportation, distribution, and materials handling
eInternational and comparative supply chain operations
e Operations and information management
e Sustainable supply chain operations
e Global supply chain

e Supply chain planning and operations
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eRegulatory and environmental issues in supply chain operations

Section Policies

Articles
S Op'en' [ Indexed M Eeer
Submissions Reviewed

Peer Review Process

All manuscripts will be subject to a well-established, fair, unbiased peer review
and refereeing procedure, and are considered on the basis of their significance,
novelty and usefulness to the Journals readership. The review output will be
either accept or reject. A paper once rejected will not be considered again for
review. The review process may take approximately one month to be completed.
For accepted paper, should authors be requested by the editor to revise the text
and minor changes, the revised version should be submitted within 15 days

Open Access Policy

This journal provides immediate open access to its content on the principle that
making research freely available to the public supports a greater global exchange
of knowledge.

Archiving

This journal utilizes the LOCKSS system to create a distributed archiving system
among participating libraries and permits those libraries to create permanent
archives of the journal for purposes of preservation and restoration. More...

Editorial Board

Editor-in-Chief

Prof. Dr. Md. Mamun Habib,

School of Business, Independent University, Bangladesh
Visiting Scientist, University of Texas - Arlington (UTA), USA

E-mail: mamunhabib@gmail.com, mamunhabib@iub.edu.bd
mohammad.habib@uta.edu,

Editorial Board Members

e Prof. Dr. Hui-Ming Wee, Dept. of Industrial & Systems Engg., Chung Yuan
Christian University, Taiwan

e Prof. Dr. R.P Mohanty, Ex-Vice-Chancellor, Siksha O Anusandhan
University, India

e Dr. Erick C. Jones, Dept. of Industrial & Manufacturing Systems
Engineering, University of Texas, Arlingon, USA

+ Prof. Prem Kumar Rajagopal, Vice-Chancellor, Malaysia university of
Science & Technology, Malaysia

e Dr. Ali Turkyilmaz, Dept. of Industrial Engineering, Fatih University, Turkey

e Dr. Ayon Chakraborty, School of Business, James Cook University
Singapore

o Dr. Murad Ali, Kohat University of Science & Technology, Pakistan

¢ Dr. Nachiappan Subramanian, Business School, University of Nottingham,
China

¢ Dr. Teh Pei Lee, School of Business, Monash University, Malaysia

e« Dr. Lu Qing, Logistics Institute - Asia Pacific, National University of
Singapore, Singapore


mailto:mamunhabib@gmail.com
mailto:md.mamun@uum.edu.my
mailto:md.mamun@uum.edu.my

e Assoc. Prof. Dr. Zeki Ayag, Dept. of Industrial Engineering, Kadir Has
University, Turkey

e Assoc. Prof. Piyush Singhal, GLA University, Mathura, India

¢ Dr. Kwang-Seok Choi, National Institute of Occupational Safety and Heath,
Japan

e Dr. I Gede Agus Widyadana, Dept. of Industrial Engineering, Petra
Christian University, Indonesia

e Dr. Mohd Nasrun Mohd Nawi, School of Technology Management and
Logistics, Universiti Utara Malaysia, Malaysia

Indexing

Indexing

Scopus

DOAJ

EBSCO

Google Scholar
Scirus

GetCited
Scribd
Citeseerx
Newjour

And also under process in many other International Databases

Publications Ethics

Publication Ethics and Publication Malpractice Statement

Our publication ethics and publication malpractice statement is mainly based on
the Code of Conduct and Best-Practice Guidelines for Journal Editors (Committee
on Publication Ethics, 2011).

I. Responsibilities of Editorial Board

1.1 Publication Decisions

The editorial board is responsible for deciding which of the papers submitted to
the journal will be published. The Editor-in-Chief's decision to accept or reject a
paper for publication is based on its importance, originality, clarity, and its
relevance to the scope of the journal.

1.2 Fair Play

The Editorial Board and the reviewers evaluate manuscripts for their intellectual
content without regard to the author’s race, ethnicity, gender, sexual orientation,
religious beliefs, citizenship, or political ideology.

1.3 Confidentiality

The Editorial Board must ensure that all material submitted to the journal remains
confidential while under review. The editorial board and the editorial staff must
not disclose any information about a submitted manuscript to anyone other than
the corresponding author, reviewers, potential reviewers, other editorial advisers,
and the publisher, as appropriate.

1.4 Disclosure and Conflicts of Interest



Unpublished materials disclosed in a submitted paper will not be used by the
editor or the members of the editorial board for their own research purposes
without the author's explicit written consent.

1.5 Journal Self Citation

An editor should never conduct any practice that obliges authors to cite his or her
journal either as an implied or explicit condition of acceptance for publication. Any
recommendation regarding articles to be cited in a paper should be made on the
basis of direct relevance to the author’s article, with the objective of improving
the final published research. Editors should direct authors to relevant literature as
part of the peer review process; however this should never extend to blanket
instructions to cite individual journals.

1.6 Involvement and Cooperation in Investigations

An editor should take reasonably responsive measures when ethical complaints
have been presented concerning a submitted manuscript or published paper, in
conjunction with the publisher (or society). Such measures will generally include
contacting the author of the manuscript or paper and giving due consideration of
the respective complaint or claims made, but may also include further
communications to the relevant institutions and research bodies, and if the
complaint is upheld, the publication of a correction, retraction, expression of
concern, or other note, as may be relevant. Every reported act of unethical
publishing behavior must be looked into, even if it is discovered years after
publication.

1.7 Publication Decisions

The Editor-in-Chief of the journal is responsible for deciding which of the
submitted articles should be published. The Editor-in-Chief may be guided by the
policies of the journal's Editorial Board and constrained by such legal
requirements as shall then be in force regarding libel, copyright infringement and
plagiarism. The Editor-in-Chief may confer with other editors or reviewers in
making this decision.

I1. Responsibilities of Reviewers

2.1 Contribution to Editorial Decisions

The peer-reviewing process assists the editor and the editorial board in making
editorial decisions and may also serve the author in improving the paper.

2.2 Promptness
Any selected referee who feels unqualified to review the research reported in a

manuscript or knows that its prompt review will be impossible should notify the
editor and withdraw from the review process.

2.3 Confidentiality
Any manuscripts received for review must be treated as confidential documents.

They must not be disclosed to or discussed with others except as authorized by
the editor.

2.4 Standards of Objectivity



Reviews should be conducted objectively. Personal criticism of the author is
inappropriate. Referees should express their views clearly with supporting
arguments.

2.5 Acknowledgment of Sources

Reviewers should identify cases in which relevant published work referred to in
the paper has not been cited in the reference section. They should point out
whether observations or arguments derived from other publications are
accompanied by the respective source. Reviewers will notify the editor of any
substantial similarity or overlap between the manuscript under consideration and
any other published paper of which they have personal knowledge.

2.6 Disclosure and Conflict of Interest

Privileged information or ideas obtained through peer review must be kept
confidential and not used for personal advantage. Reviewers should not consider
manuscripts in which they have conflicts of interest resulting from competitive,
collaborative, or other relationships or connections with any of the authors,
companies, or institutions associated with the papers.

III. Duties of Authors

3.1 Reporting Standards

Authors of original research reports should present an accurate account of the
work performed as well as an objective discussion of its significance. Underlying
data should be represented accurately in the paper. A paper should contain
sufficient detail and references to permit others to replicate the work. Fraudulent
or knowingly inaccurate statements constitute unethical behavior and are
unacceptable.

3.2 Data Access and Retention

Authors could be asked to provide the raw data of their study together with the
paper for editorial review and should be prepared to make the data publicly
available if practicable. In any event, authors should ensure accessibility of such
data to other competent professionals for at least ten years after publication
(preferably via an institutional or subject-based data repository or other data
center), provided that the confidentiality of the participants can be protected and
legal rights concerning proprietary data do not preclude their release.

3.3 Originality, Plagiarism

Authors will submit only entirely original works, and will appropriately cite or
quote the work and/or words of others. Publications that have been influential in
determining the nature of the reported work should also be cited. Plagiarism
takes many forms, from “passing off” another’s paper as the author’s own paper,
to copying or paraphrasing substantial parts of another’s paper (without
attribution), to claiming results from research conducted by others. Plagiarism in
all its forms constitutes unethical publishing behavior and is unacceptable.

3.4 Multiple, Redundant or Concurrent Publication

In general, papers describing essentially the same research should not be
published in more than one journal. Submitting the same paper to more than one
journal constitutes unethical publishing behavior and is unacceptable. Manuscripts
which have been published as copyrighted material elsewhere cannot be
submitted. In addition, manuscripts under review by the journal should not be
resubmitted to copyrighted publications.

3.5 Acknowledgement of Sources



Proper acknowledgment of the work of others must always be given. Authors
should cite publications that have been influential in determining the nature of the
reported work. Information obtained privately, as in conversation,
correspondence, or discussion with third parties, must not be used or reported
without explicit, written permission from the source. Information obtained in the
course of confidential services, such as refereeing manuscripts or grant
applications, must not be used without the explicit written permission of the
author of the work involved in these services.

3.6 Authorship of the Paper

Authorship should be limited to those who have made a significant contribution to
the conception, design, execution, or interpretation of the reported study. All
those who have made significant contributions should be listed as co-authors.

The corresponding author ensures that all contributing co-authors and no
uninvolved persons are included in the author list. The corresponding author will
also verify that all co-authors have approved the final version of the paper and
have agreed to its submission for publication.

3.7 Disclosure and Conflicts of Interest

All authors should include a statement disclosing any financial or other
substantive conflicts of interest that may be construed to influence the results or
interpretation of their manuscript. All sources of financial support for the project
should be disclosed.

3.8 Fundamental Errors in Published Works

When an author discovers a significant error or inaccuracy in his/her own
published work, it is the author’s obligation to promptly notify the journal editor
or publisher and to cooperate with the editor to retract or correct the paper in
form of an erratum.
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Abstract

The fluctuating price of cayenne pepper can be caused by the characteristics of
agricultural commodities and also inefficient supply chain management
arrangements. The research objective was to examine the performance of the
cayenne supply chain with the approach of SCOR supply chain performance
attributes based on reliability, responsiveness, agility, and assets in Gorontalo.
The research method used was a survey method using purposive sampling
technique. The study was conducted a year (July 2017-July 2018) in Gorontalo
Province. Data were obtained from direct interviews with farmers, collectors,
wholesalers, retailers. Data analysis utilized DEA (Data Envelopment Analysis).
The results showed that the performance of the cayenne supply chain doer in

Gorontalo was mostly efficient, only 5 farmers, 1 collecting trader, 1 large trader

and 2 retailers whose performance was not efficient.
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