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About IJIERT (International Journal of Engineering and Technology)

It’s an enormous pleasure to share about IJIERT’s progress over the period of last 4 years. We being the emergent publishers of academic journals are
continuously thinking of the uplifting the quality of IJIERT to do the best in research journal’s list. The editorial team with the advisory member is taking the
bold decisions with a freedom to act marvelously in research journal publishing.

IJIERT’s journey started in early 2014, with the goal of playing a key role among academic journals and we are happy to announce that with quality content
variety for publication, IJIERT has reached to the milestone of more than 1000 articles published in 2017. We are trying our level best to explain what IJIERT
is:

1. Academic journal
IJIERT is the academic journal of engineering and technology. The strong peer-review process of the journal is supporting the scholarly publishing.
The well-known academicians are the part of editorial and reviewers board of this academic journal. The remarkable participation of the academicians
as the author is the strength of this academic journal.

2. Journal of engineering research
The academic journal focuses mainly on the engineering research. IJIERT being the journal of engineering research has reach to better citations from
research articles in the field of engineering research.

a. What makes us research journal?
We focus on publishing the research journal articles. We being research journal mainly prefer the original research articles for publication.

b. What makes us engineering journal
Most of the articles of IJIERT are making it an Engineering journal. Engineering journal articles published in IJIERT are of excellent quality and
hence referred by the engineering societies and libraries.
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3. Journal of science and technology
We are the journal of science and technology. We prove the claim of being a journal of science and technology as below:

a. What makes us science journal
The science journal, IJIERT includes the science articles for publication. Being science journal we are also wishing to sponsor some
international conferences in the field of sciences.

b. What makes us technology journal
We include the articles proposing or explaining the technological advancements of recent times. The technology journal, IJIERT is the great
supporter of the recent technological research trends.

4. International Journal of Engineering and Technology
IJIERT is an international journal of engineering and technology. The target of IJIERT is to become a best international journal of engineering and
technology. We invite the engineering and technological researchers to work with us by publishing and joining the editorial board. The creative ideas
are always proposed by the researchers around the globe and the global participation of technocrats will make IJIERT an innovative international
journal of engineering and technology in a real sense.

Regards 

Editorial Team, IJIERT
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Principal, Adarsh Institute of Technology Polytechnic,
Vita, Maharashtra, India.

73 Prof. Mandar K.
Kekade

Reviewer, Machine Learning,
Artificial Intelligence

Assistant Professor, D. Y. Patil College of Engineering
& Technology Kolhapur, Maharashtra, India.

74 Dr. Avuthu
Narender Reddy

Reviewer, Civil Engineering Teaching cum Research Assistant, Vellore Institute of
Technology, Vellore, Tamilnadu, India.

75 Dr. Nitin Gajanan
Kanse

Reviewer, Chemical Engineering Assistant Professor, Finolex Academy of Management
and Technology, Ratnagiri, Maharashtra, India

76 Mr. Abhinav
Vinod
Deshpande

Reviewer, Digital Image Processing Post Doctoral Research Scholar,Department of
Electrical Engineering,MIT,USA

77 Dr. P. Selvaraj Reviewer, Power
Electronics,Renewable
Energy Electrical Machines

Professor, S V Engineering College,Tirupati,Andra
Pradesh, India.



Sr.No. Name Designation Affiliation Details Photo
Energy,Electrical Machines

78 Dr. M. R. Arun Reviewer, Automation and
Embedded System, VLSI Design,
Image Processing

Associate Professor, St. Xavier’s Catholic College of
Engineering, Nagercoil, Tamil Nadu, India image

79 Dr. Maneesh P Reviewer, Migration, Refugee studies Ph.D Scholar, Madurai Kamaraj University, Madurai,
Tamil Nadu, India.

80 Ishan Prabhakar
Lade

Reviewer, Machine Design, Operation
Management, Marketing
Management, Quality Manageme

Assistant Professor, Guru Nanak Institute of
Technology, Nagpur, Maharashtra, India

81 Lakshmanan Reviewer, Computer Science Assistant Professor, SRM Easwari Engineering,
Chennai, Tamil Nadu, India College,

82 Sattyendrasing
Akashsing
Seragi

Reviewer, Power Electronics Assistant Professor, R.C.Patel Institute of Technology,
Shirpur, Maharashtra, India image

83 Pramod M.
Suryawanshi

Reviewer, Automobile Production Head, Laxmi Engineering Work, Pune,
Maharashtra, India

84 T. Ganesh Reviewer, Computer Science and
Engineering

Assistant Professor, Veltech Hightech Dr.Rangarajan
Dr.Sakunthala Engineering College, Vel Nagar, Avadi,
Chennai, Tamil Nadu

85 Neeharika
Bakhla

Reviewer, Quantum Electronics Assistant Professor, Guru Gobind Singh Educational
Society Technical Campus Bokaro, Jharkhand, India

86 Ankit
Khandelwal

Reviewer, Computer Applications Asst. Professor, Aryabhatta Engineering College &
Research Center Ajmer, Rajasthan, India

87 Pothula
Jagadeesh

Reviewer, Power Systems Assistant Professor, Sagi Ramakrishnam Raju
Engineering College, Chinnamiram, Bhimavaram,
Andhra Pradesh, India

88 Ramineni
Hemasri
Phanindra

Reviewer, Structural Engineering Assistant Professor, NRI Institute of Technology,
Bramarambapuram, Andhra Pradesh, India.

89 Mr. Santosh Das Reviewer, Data Structure &
Algorithm, Machine
Learning,Artificial
Intelligence,Computer Network

Assistant Professor,Department of Computer Science
and Engineering, OmDayal Group of Institutions,
Uluberia, Howrah, West Bengal, India

90 Devendra Gowda Reviewer, Renewable Energy & Micro
Grid

Assistant Professor , Sanjay Ghodawat University
Kolhapur, Maharashtra, India

91 C. Suganthi
Evangeline

Reviewer, Vehicular Communication
,Wireless Networks

Assistant Professor, Karunya Institute of Technology
and Sciences, Coimbatore, Tamil Nadu, India image

92 Srinivas Jetty Reviewer, Civil Engineering,
Structural Engg, Building Materials
and Construction, Composite Materia

Vice Principal,Hod, Associate Professor, JNTUH/
ADAMS Engineering College, Palwancha, Telangana

93 Nagashree B Reviewer, Civil Engineering Assistant Professor, Ramaiah Institute of Technology,
Bengaluru, Karnataka, India

94 Shailesh Baliram
Pharande

Reviewer, Concrete Technology,
Earthquake Engg., Structures

Assistant Professor, Karmaveer Bahurao Patil College
of Engineering, Satara, Maharashtra, India

95 Devasis Pradhan Reviewer Antenna Engineeering Assistant Professor Acharya Institute of Technology



Sr.No. Name Designation Affiliation Details Photo
95 Devasis Pradhan Reviewer, Antenna Engineeering,

Signal processing, Image
Processing, Microwave/Wireless
Communicatio

Assistant Professor, Acharya Institute of Technology,
Bengaluru, Karnataka, India image

96 Grishma
Nadkarni

Reviewer, Civil Engineering Assistant Professor, Shaikh College of Engineering
and Technology, Bhutaramanahatti, Karnataka,India

97 Mr. Kurde Suraj
Vishnu

Reviewer, Computational Theory,
Artificial intelligence, Cloud
Computing, Data Analytics, Big Data

Assistant Professor, D Y Patil College of Engineering,
Akurdi Pune, Maharashtra, India

98 Manish Kumar
Goyal

Reviewer, ELECTRONICS, VLSI Lecturer, Govt. Polytechnic College Chittorgarh,
Rajasthan, India

99 Ronakkumar N.
Modi

Reviewer, Highway and Traffic
Engineering, Transportation
Engineering

Assistant Professor, U. V. Patel College of Engineering,
Gozaria, Gujarat, India

100 Anurag Kumar Reviewer, Data Mining Asst. Professor, Dr. APJ Abdul Kalam UIT, Jhabua,
Madhya Pradesh, India

101 Abhas Kumar
Singh

Reviewer, Power System,
Restructuring, Energy Sector Reform

Asst. Professor, Shri Rawatpura Sarkar Institute of
Technology, Raipur, Chhattisgarh, India

102 Bala
Subramanian D

Reviewer, Thermal Assistant professor,Mookambigai college of
Engineering, Keeranur, Tamil Nadu, India

103 Karthikeyan Reviewer, Image/Video Processing Assistant Professor, Vel Tech High Tech Dr.Rangarajan
Dr. Sakunthala Engineering College, Ambattur O.T
Chennai, Tamil Nadu, India

104 Prof.Dr. Abdul
Rahmat

Reviewer in Management of
Education

S.Sos.I.,M.Pd. Gorontalo State University Indonesia

105 Ujwal
Vishnupant
Ramekar

Reviewer, Wireless Communication,
Digital Signal Processing

Assistant Professor, Sipna College of Engineering and
Technology, Amaravati, Maharashtra, India

106 Mr. Jowhar
Massoudie

Reviewer, Management and Allied
Fields

Assistant Professor, Kardan University, Kabul,
Afghanistan

107 Dr. Harjeet Singh Reviewer, Digital signal processing
channel estimation OFDM wireless
communication system

Teaching / Assistant professor, Baba Hira Singh
Bhattal Institute of Engineering and Technology,
Lehragaga, Punjab, India.

108 Dr. Kumar Amit Reviewer, Population Geography Assistant Professor, Dayanand Anglo-Vedic College,
Kanpur, Uttar Pradesh, India.

109 Dr. C.
Nithyanandam

Reviewer, Industrial Engineering Associate Professor, Hindusthan College of
Engineering and Technology, Coimbatore, Tamil Nadu,
India.

110 Dr. K. P. Sanal
Kumar

Reviewer, Image processing,
Wearable computing, DataMining,
IOT, Medical Engineering, AI &
Expect sy

Assistant Professor of Computer science, R. V.
Government College, Chengalpattu, Tamil Nadu, India.

111 Dr. Udit
Mamodiya

Reviewer, Solar Energy Assistant Professor, Poornima Institute of Engineering
Technology, Jaipur, Rajasthan, India.



Sr.No. Name Designation Affiliation Details Photo
112 Dr. Nazia Abbas

Abidi
Reviewer, Human Resource Assistant Professor, Ranchi University, Ranchi,

Jharkhand, India.

113 Dr. Rubee Singh Reviewer, Management Assistant Professor, Dr APJ Abdul Kalam Technical
University, Noida, Uttar Pradesh, India

114 Dr. Sudhanshu
S. Gonge

Reviewer, Cryptography,
AI,Softcomputing

Assistant Professor, Vishwakarma Institute of
Technology, Pune, Maharashtra, India.

115 Dr. Rupak Kumar Reviewer, Environment
biotechnology

SRTDA, Central Drugs Standard Control Organisation,
New Delhi, India.

116 Dr. Suresh
Kumar V.

Reviewer, VLSI Assistant Professor, SRM Valliammai Engineering
College, Kattankulathur, Tamil Nadu, India.

117 DR IHTIRAM
RAZA KHAN

Reviewer, Artificial intelligence
software engineering and IoT

Teaching, Jamia Hamdard 5, New Delhi, India.

118 DR.
BABASAHEB
MANIK MORE

Reviewer, Solar Cells, Groundwater,
Gravitational Force

Associate Professor and Head GSE Dept,
Brahmdevdada Mane Institute Of Technology, Solapur,
Maharashtra, India.

119 Dr. MUQTHIAR
ALI SHAIK

Reviewer, Power Systems. Assistant Professor, AITS Rajampet, Boyanapalli,
Andhra Pradesh, India.

120 Dr.(Er) Parimita Reviewer, Food Technology (Food
Process Engineering)

Sam Higginbottom University of Agriculture,
Technology &Sciences, Allahabad, India
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IJIERT indexing, abstracting and digital preservation:
Being an author-friendly journal, we take care of our authors even after making the paper available online. We feel that the authors publishing with us should
get the better reach to their articles event if we exist or not. We commit for submission of the published papers to various repositories and the preservation
libraries. The articles published must reach to the researchers all over the word for citation purpose of their future work. The indexing of the journal in various
databases improves the journal rankings as more number of the researchers will cite the data. Scimago decides the journal ranking by average number of
the citations the journal articles has over the specific period. The worldwide journal rankings are available at scimago (http://www.scimagojr.com/) journals
rank. The basic need to improve journal ranking is to publish the original quality research articles and meet more number of citations. The high index journal
will be promoting the research articles of the authors to more reputed repositories. Elsevier prepares and publish the journal citation reports. Know more
(http://ipscience-help.thomsonreuters.com/incitesLive/JCRGroup/jcrOverview.html)

Every indexing and abstracting service has the basic criteria for inclusion of the journals. IJIERT is working continuously to get included in more and more
standard databases for getting the journal ranking, index journal, journal citation reports. Up till now IJIERT is present by indexing means in following
international indexing abstracting and digital preservation services. We are trying to elaborate the basics related to the indexing and abstracting services by
answering following FAQ’s we came across:

What is indexing of a journal?
Indexing is making the journal available in the renowned databases for better search, reach and citation of the articles

Shall the author have to pay for indexing?
If the journal is indexed in the service, authors are not supposed to pay for it separately. While individually, if author is submitting the paper to a particular
service, author has to pay the charges to the service provider of indexing.

Who indexes the journal?
Various international service agencies and libraries for indexing will provide the service to the journal/ publisher or an individual author at paid or free of cost.

What are the benefits of indexing?
Generally, if the journal is indexed in various databases, it will be better for researchers to refer it and citations of the papers will improve rapidly.

The journals whose articles are present in more and more standard databases are normally known as high index journal.

What do we do to index your paper?
IJIERT has taken initiative to index the papers post publishing in many standard databases. We ask the authors to click on the indexing service symbol to
check the presence of IJIERT in the database.
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S.No Title/Author Name Paper

1 Paper ID : 142158 
 TEACHING CHILDREN IN THREE LEARNING STYLES (paper-details.php?paper_id=142158)

 DOI :

Sr.No. Author Country
1 SUYUNOVA DIYORA BAKHTIYOR KIZI Uzbekistan

2 ZIYAYEVA MAKHBUBA FAZLIDDINOVNA Uzbekistan

 (download-file?

file=1599137149_Volume 7,
Issue 9.pdf) 

  
 
 Page : 1-2

2 Paper ID : 142159 
 HOW TO KEEP LOYAL RELATIONSHIPS WITH SERVICE CUSTOMERS USING HOLISTIC MARKETING

(paper-details.php?paper_id=142159)
 DOI :

Sr.No. Author Country
1 B. E. HAJIKULOV Uzbekistan

 (download-file?

file=1599137403_Volume 7,
Issue 9.pdf) 

  
 
 Page : 3-8

3 Paper ID : 142169 
 TENSILE STRENGTH ANALYSIS OF SIMILAR PLATE WITH F.E.A. WHEN LAP WELDED JOINT IS

USED (paper-details.php?paper_id=142169)
 DOI :

Sr.No. Author Country
1 KHURD PRAVIN SURESH India

2 PROF. ALIMODDIN PATEL India

3 PROF. S. P. BIRADAR, PROF. RAMESHWAR GADE India

 (download-file?

file=1599411256_Volume 7,
Issue 9.pdf) 

  
 
 Page : 9-28

4 Paper ID : 142170 
 ELABORATING PEDAGOGICAL SKILLS OF SPECIALISTS IN TRAINING IN HIGHER INSTITUTIONS

(paper-details.php?paper_id=142170)
 DOI :

Sr.No. Author Country
1 BAZAROVA UMIDA KHUDAYNAZAROVNA UZBEKISTAN

 (download-file?

file=1599412062_Volume 7,
Issue 9.pdf) 

  
 
 Page : 29-31

5 Paper ID : 142171 
 ARCHITECTURAL MONUMENTS AND CULTURAL VALUES (paper-details.php?paper_id=142171)

 DOI :

Sr.No. Author Country
1 YUSUPOVA SHOIRA ISMOILOVNA Uzbekistan

 (download-file?

file=1599448054_Volume 7,
Issue 9.pdf) 

  
 
 Page : 32-36

Volume 7, Issue 9

https://www.facebook.com/www.ijiert.org/
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https://www.ijiert.org/img/issn-letter.jpg
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https://www.ijiert.org/download-file?file=1599448054_Volume%207,%20Issue%209.pdf


6 Paper ID : 142172 
 SIMULTANEOUS TRANSLATION AND ITS ISSUES (paper-details.php?paper_id=142172)

 DOI :

Sr.No. Author Country
1 BAHOROY SHERMATOVA Uzbekistan

2 SOJIDA ALIMOVA Uzbekistan

3 OLIMOV SHOKHRUKH Uzbekistan

 (download-file?

file=1599448267_Volume 7,
Issue 9.pdf) 

  
 
 Page : 37-39

7 Paper ID : 142179 
 PEDAGOGICAL AND PSYCHOLOGICAL BASICS OF TRAINING TEACHERS (paper-details.php?

paper_id=142179)
 DOI :

Sr.No. Author Country
1 H. G ANIYEVA Uzbekistan

 (download-file?

file=1599581724_Volume 7,
Issue 9.pdf) 

  
 
 Page : 40-42

8 Paper ID : 142180 
 FROM THE HISTORY OF THE FORMATION OF THE NATIONAL THEATER ART (paper-details.php?

paper_id=142180)
 DOI :

Sr.No. Author Country
1 DILFUZA NASRIDDINOVA Uzbekistan

 (download-file?

file=1599581994_Volume 7,
Issue 9.pdf) 

 
 
 Page : 43-45

9 Paper ID : 142181 
 THE KARAKALPAK FOLK EPOS SHARIYAR AS A MEANS OF THE AESTHETIC UPBRINGING THE

FUTURE GENERATION (paper-details.php?paper_id=142181)
 DOI :

Sr.No. Author Country
1 E. K. ALLAMBERGENOV Uzbekistan

 (download-file?

file=1599582230_Volume 7,
Issue 9.pdf) 

  
 
 Page : 46-50

10 Paper ID : 142186 
 IMPROVING THE SOCIAL AND PROFESSIONAL RESPONSIBILITY OF STUDENTS THROUGH A

COMPETENT APPROACH (paper-details.php?paper_id=142186)
 DOI :

Sr.No. Author Country
1 KADIROVA DILDORA NADZHATBEKOVNA Uzbekistan

 (download-file?

file=1599755642_Volume 7,
Issue 9.pdf) 

  
 
 Page : 51-53

11 Paper ID : 142187 
 STUDY OF INDIAN HISTORY, RELIGIOUS AND PHILOSOPHICAL HISTORY IN THE INDEPENDENT

REPUBLIC OF UZBEKISTAN AND ITS FEATURES OF THE STRUCTURE SYSTEM (paper-details.php?
paper_id=142187)

 DOI :

Sr.No. Author Country
1 SHOKHRUKHMIRZA MAMADIEV Uzbekistan

 (download-file?

file=1599793083_Volume 7,
Issue 9.pdf) 

  
 
 Page : 54-57

12 Paper ID : 142188 
 WAYS OF STRUCTURAL AND SEMANTIC FEATURES, SPEECH CONSTRUCTIONS IN SPEAKING

AND DIALOGICAL SPEECH OF NATIONAL GROUP STUDENTS (paper-details.php?paper_id=142188)
 DOI :

Sr.No. Author Country
1 S. ZH. ATAVULLAEVA Uzbekistan

 (download-file?

file=1599793195_Volume 7,
Issue 9.pdf) 

  
 
 Page : 58-60

13 Paper ID : 142189 
 PERFORMANCE IMPROVEMENT OF PAMONG BELAJAR AT SPNF SKB BATUDAA (paper-

details.php?paper_id=142189)
 DOI :

Sr.No. Author Country
1 NASARUDIN USMAN Indonesia

2 ABD. HAMID ISA Indonesia

3 MISRAN RAHMAN , ABDUL RAHMAT Indonesia

 (download-file?

file=1599833628_Volume 7,
Issue 9.pdf) 

  
 
 Page : 61-66
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ABSTRACT 

This study aims to determine the development of motivation and performance of the civil service in the 

Sanggar Kegiatan Belajar. The research used in this study is qualitative research with the type of research that 

describes research that discusses data based on facts (facts) obtained in the field. The method used was a 

survey method with a questionnaire submitted to respondents as an instrument of research and this study was 

a tutor to study at the SKB in the Non-formal Education School (SPNF) SKB Batudaa District, Gorontalo 

District, and the total sample of 9 respondents. The results of the study showed that the training organized by 

the Gorontalo Province Education Office was in the context of increasing learning competence, increasing the 

ability to become a benchmark to improve learning performance. But in reality in the field, the tutelage 

compilation is included in the training activities, not all of them implement the results of the training in the 

training venue. Of course this also affects Performance Improvement. Because tutors who have attended 

competency training and improved performance, by implementing the results of training in the workplace, but 

on the challenge, to implement the results of the training encountered unsupportive constraints, so that in the 

end the learning guard who should become a professional could not even be able to advance the institution. 

 

KEYWORDS: Development, Motivation and Performance 

 

INTRODUCTION 

In the era of globalization, the Indonesian nation is currently concerned in efforts to improve human resources, 

because human resources are a very determining factor in the acceleration of a nation's development. Prijono 

(1996: 27) explains that human resource development is a very urgent factor in national development with the 

consideration that human resource development is an added value orientation in producing a more 

comprehensive national product in order to increase national productivity. Furthermore, he said that the 

development of development which is increasingly fast and complex and the development of globalization in 

the form of open relations between countries in the fields of economy, industry, trade, information, as well as 

advances in science and technology require the preparation of professional human resources. 

One of these efforts is to promote work culture among government officials including Civil Servants (Teachers 

/ Pamong learns). The issuance of the Menpen Decree No. 4 of 1991 regarding the socialization of work 

mailto:nazrudi22@gmail.com
mailto:abdhamidisa@gmail.com
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culture cannot be separated from efforts to increase employee productivity and improve human behavior as 

one of the dominant resources. 

Development in the field of education is an effort to educate the nation's life and improve the quality of 

Indonesian people as a whole. To realize this development, it is necessary to increase and perfect education. 

One of the efforts to perfect and enhance development goals in the field of education is the issuance of Law 

no. 20 of 2003 concerning the National Education System which stipulates that the national education system 

is carried out through two channels, namely the Formal and Non-Formal Education channels. This means that 

Non-Formal Education (PNF) has the same position as Formal Education, in other words that Formal 

Education and Non-Formal Education are complementary and complementary. 

With the issuance of PP 73 of 1991 concerning Non Formal Education (PNF), the direction and goals of non-

formal education became clearer. Non-Formal Education is education that is held outside of school through 

teaching and learning activities that are not tiered and sustainable, whether institutionalized or not. Meanwhile, 

the Non Formal Education unit (PNF) includes courses, study groups, families, and similar non-formal 

education units. In implementing Non Formal Education (PNF), the Learning Activity Studio (SKB) / 

Development Center. Learning Activities (BPKB) as UPT in the regions in the regions have a very important 

role. 

Development in the field of education is an effort to educate the nation's life and improve the quality of 

Indonesian people as a whole. To realize this development, it is necessary to increase and perfect education. 

One of the efforts to perfect and enhance development goals in the field of education is the issuance of Law 

no. 20 of 2003 concerning the National Education System which stipulates that the national education system 

is carried out through two channels, namely the Formal and Non-Formal Education channels. This means that 

Non-Formal Education (PNF) has the same position as Formal Education, in other words that Formal 

Education and Non-Formal Education are complementary and complementary. 

With the issuance of PP 73 of 1991 concerning Non Formal Education (PNF), the direction and goals of non-

formal education became clearer. Non-Formal Education is education that is held outside of school through 

teaching and learning activities that are not tiered and sustainable, whether institutionalized or not. Meanwhile, 

the Non Formal Education unit (PNF) includes courses, study groups, families, and similar non-formal 

education units. In implementing Non Formal Education (PNF), the Learning Activity Studio (SKB) / 

Development Center. Learning Activities (BPKB) as UPT in the regions in the regions have a very important 

role. 

Therefore, to realize the duties and functions of the SKB / BPKB requires strong and professional personnel. 

With the issuance of the Decree of the Minister for Administrative Reform Number 127 / Menpan / 1988 dated 

27 November 1933 concerning Work Motivation for Civil Service Students. 

 

THEORETICAL BASIC 

One important factor that can encourage optimal employee performance is motivation. Hasibuan (2003: 92) 

in Utomo's research (2010) states that motivation comes from the Latin word "movere" which means 

encouragement or driving force. Motivation is the impulse that arises in a person to take action because he 

wants to achieve the desired goal. The process of giving encouragement to employees so they can work to 

achieve company goals. In order to mobilize employees to suit what the company / agency wants, it must be 

understood that the motivation of the working employees, because this motivation determines the behavior of 

the people who work. 

Koesmono (2005) in Murti and Srimulyani's (2013) research states that job satisfaction is an assessment, 

feelings or attitudes of a person or employee towards their job and is related to the work environment, type of 

work, compensation, relationships between colleagues, social relations in the workplace, and so on. . Needs 

are one of the important factors to motivate employees, because as humans, they must have various primary 

and secondary needs. With employee motivation, their needs will be met, so that job satisfaction will arise 

which has a positive impact on their performance. 

According to Stephen P. Robbins and Mary Coulter (2009: 22) 

"Management is the coordination and supervision of other people's work activities so that their activities are 

completed efficiently and effectively" 

According to Armstrong and Baron (1998: 15): 
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"Performance is the result of work that has a strong relationship with the organization's strategic objectives, 

customer satisfaction and makes an economic contribution". 

From the conceptions of management and performance as mentioned above, public sector performance 

management is defined as a method for measuring the progress of programs or activities carried out by public 

sector organizations in achieving results or outcomes (Mahmudi: 2005). 

 

RESEARCH METHODS 

The approach used in this research is a qualitative approach, namely a research procedure that produces 

descriptive data in the form of words or writings and behaviors that can be observed from the subject itself 

(Arif Furchan: 1992, p. 21). Qualitative research is a type of research whose findings are not obtained through 

statistical procedures or other forms of calculation (Imam Gunawan: 2013, p. 80). According to Sukmadinata, 

qualitative research is research that is used to describe and analyze phenomena, events, social activities, 

attitudes, beliefs, perceptions and people individually or in groups (Nana Syaodih Sukmadinata: 2009, pp. 53-

60) In qualitative research methods that are usually utilized are interviews, observations, and documents (Lexy 

J. Moleong: 2012, p. 5) 

This type of research is descriptive, namely research that describes information data based on facts (facts) 

obtained in the field (Suharsimi Ari Kunto 1993, p. 309) This research was conducted at the SKB Nonformal 

Education, Batuadaa District, Gorontalo District. The method used is a survey method by distributing 

questionnaires to respondents as a research instrument. The research time was carried out for approximately 

3 months. 

The population of this study was the tutors of learning at the Sanggar of Learning Activities in the Non-formal 

Education, Batudaa District, Gorontalo District. The number of samples was 9 respondents. Determination of 

sampling using proportional stratified random sampling. Data collection using questionnaires and tests. The 

instrument used has met the validity and reliability requirements. The data used to describe the profile was 

carried out by descriptive analysis. 

 

RESULT AND DISCUSSION 

Tutor to learn are civil servants who are given the full duties, responsibilities, powers and rights by the 

authorized official to carry out teaching and learning activities in the context of developing models and making 

pilots and assessments in the context of quality control and the impact of implementing out-of-school and 

youth education programs. and sports (Kepmenkowasbangpan No. 25 / KEP / MK.WASPAN / G / 6/1999; 

Article 1 (paragraph) 1. In general terms, tutors can be divided into two, namely skilled and expert tutors. 

The main tasks of tutors in general consist of: (1) developing a model for non-formal and informal education 

programs, (2) carrying out teaching and learning activities in the framework of developing models and making 

PNFI programs, and (3) carrying out assessments in the context of quality control and implementation impact. 

PNFI program. Furthermore, based on their position in accordance with (Kepmenkowasbangpan No.25 / KEP 

/ MK.WASPAN / G / 6/1999, tutors will be detailed again. Based on these main tasks, it can be concluded 

that the role of tutors is as follows (Wijatmoko, 2004). 

 

1. Professional Development Competence 

Professional development competence is closely related to how tutors can develop their career as well as 

applicable regulations. Positions are given based on the volume of work and achievements he has done. The 

capacity for professional development, especially in an effort to find various innovative models and to expand 

the scope of the PNFI program, can be used to support the implementation of kepamongan activities. 

 

2. Academic Competence 

Academic competence is a characteristic of highly educated individuals, as well as broad horizons of their 

physical and socio-cultural environment, natural and artificial environment, including ways of seeking 

understanding of natural and socio-cultural phenomena. Ability to express thoughts clearly and 

straightforwardly in language that is easily understood both orally and in writing, 

the ability to assess the processes and results of their own thinking in addition to the processes and results of 

other people's thinking and express differences of opinion effectively. Academic ability is the basis for 



NOVATEUR PUBLICATIONS  

INTERNATIONAL JOURNAL OF INNOVATIONS IN ENGINEERING RESEARCH AND TECHNOLOGY [IJIERT]  

ISSN: 2394-3696 Website: ijiert.org  

VOLUME 7, ISSUE 9, Sep.-2020 

64 | P a g e  
 

studying, analyzing and criticizing phenomena that develop in the implementation of education (Hastuti, 

2004). 

 

3. Personal Social Competence 

Social personal competencies include self-awareness (interests, talents, attitudes, and skills), self-confidence, 

communication with others, tolerance and concern for others, interpersonal relationships, understanding and 

problem solving, finding and developing positive habits, and independence and leadership. . Personal ability 

is the basis for the development of personality attitudes in dealing with phenomena and problems that exist in 

the internal and external environment (personal and environmental) (Hastuti, 2004). 

 

4. Cultural Competence 

Cultural competence is how the tutor learns to understand the values that develop in the society in which he 

is located and develop them for the benefit of administrative, personal, and institutional duties. Mastery of 

culture to strengthen the development of local and national cultural diversity in the selection or allocation of 

various PNFI programs according to regional needs (Hastuti, 2004). 

 

5. Technical Competence 

Technical competence is the tutor's competence in carrying out its duties and functions (job description) in 

accordance with the prevailing laws and regulations. At certain ranks, they have their own duties and 

authorities (Hastuti, 2004). 

 

6. Facilities and technology 

Facilities and technology are absolutely necessary so that the work process can run well. The work process 

can run well if the equipment and technology used are in accordance with the work field and standards. 

 

Management in the classical sense is the art of obtaining results through various activities carried out by other 

people. The element of management activities is the existence of humans as actors, the existence of a system 

that is regulating and binding and the existence of goals or targets to be achieved. Of the three elements must 

be synergized with one another. Humans as actors must be supported with sufficient abilities to achieve the 

desired goals. The system must be applicable, binding but also flexible to make it easier for actors to achieve 

goals. The targets that must be achieved must also be realistic but also not too low. Achieving targets can be 

done gradually over a period of time and continuously. 

A person's leadership type affects the work process because leadership is related to decision-making styles, 

maintenance of relationships between superiors and subordinates, views on the level of maturity or maturity 

of subordinates in both psychological and technical terms, orientation in meeting the needs of subordinates, 

perceptions of task performance associated with Relationships with subordinates. The factors that need to be 

considered by a leader include discipline, dress code, behavior, speech and as an agent of environmental 

dynamism. 

Giving rewards and punishments must be implemented to support the work process so that it runs optimally. 

Rewards are given if: (1) tutors make achievements that affect the progress of the SKB; (2) tutors carry out 

their duties and obligations in accordance with their respective job descriptions; (3) the tutor is able to find 

new discoveries that are useful for the task of the kepamongan, SKB, and community members; and (4) tutors 

are dedicated and have high discipline. 

Punishment is imposed if: (1) the tutor neglects his duties and obligations; (2) the tutor has violated the 

discipline of the SKB institution; (3) tutors violating religious, social and money law norms can damage the 

tutor's reputation as well as the SKB; and (4) access can be interpreted as providing easy access for tutors to 

develop their interests, talents, abilities, vision, and mission regarding their duties and obligations as civil 

servants to participate in PNFI programs. The work process will run optimally if the two variables meet the 

minimum standards of tutor performance. 

The development and improvement of the SKB tutor's performance requires several steps. These steps are 

illustrated in the chart above. First, identify the problem. As described above, there are six variables that affect 

the tutor's performance. Of the six variables, it can be seen that the weaknesses that exist in the SKB tutor by 
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using the instrument as a standard or through observation. What variables are lacking, are they competence, 

facilities, and technology. 

 

CONCLUSION 

The tutor is the spearhead of the implementation of pilot programs and quality control of PNF programs carried 

out by the SKB so that the tutors must have various competencies to support their main tasks and functions. 

The main tasks of tutors are to develop models of non-formal and informal education programs, carry out 

learning and learning activities in the context of developing models and making PNFI programs and carrying 

out assessments in the context of quality control and the impact of the implementation of the PNFI program. 

There are several variables that affect the tutor's performance in carrying out their main tasks and functions. 

Each variable has a very large effect on the tutor's performance. These variables are the tutor's competence, 

facilities and technology, access that supports the main tasks and functions of the tutors, leadership, reward 

and punishment systems and management. 

Competency enhancement is carried out by means of coaching, continuing schooling, apprenticeships, 

training, courses and independent study. The addition of facilities and technology is made to comply with the 

minimum standards of facilities and technology so that tutors do not encounter obstacles in completing their 

tasks. For staff support, there is a need for work synchronization, mutual support activities between staff and 

tutors. As for improving management, it is necessary to unify quality commitments and have clear work 

procedures. 

Increased leadership by giving examples, maintaining relationships between superiors and subordinates as 

environmental dynamics. System improvement by way of increasing reward and punishment. Increased access 

by providing opportunities for tutors to obtain fast and accurate information as well as providing opportunities 

to participate in non-formal education activities in their work environment. Efforts to improve the tutor's 

performance need to be followed up by making policies and collaborating with related parties so that the tutor's 

performance can increase. 

 

SUGGESTION 

From the results of this study, tutors can be understood and followed up carefully. Head of SKB, to 

accommodate and provide opportunities and encouragement for tutors to actualize in order to implement the 

results of the training. The District / City Education Office, administratively provides facilities and 

opportunities for tutors invited to training. Meanwhile for the Provincial Education Office, in order to improve 

the quality of training and always improve the management of training delivery. 
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