
Peer Reviewed Journal
First of all, let us welcome you.

Explicitly, we are the peer reviewed journal of scientific research!!!

To start with JournalNX all we can say is-

JournalNX - a Multidisciplinary Peer Reviewed Journal is a peer reviewed, open access international
journal. Notably, it is a referred, highly indexed, monthly, online international journal with high impact.

Subsequently, JournalNX is a platform for researchers, authors, engineers and technocrats. Also, we are
publishing the original and best quality research. This is our initiative for the betterment of technical society.

The main objective, of the peer reviewed journal is to motivate the researchers. It works to achieve excellence
in research publishing.

In addition, the journal provides the platform for publishing. We publish high quality scientific research work.
We have the lowest processing charges. Off course, the scientific research promotion is the motivation behind
having the low publication charges.

Eventually, Novateur Publication publishes JournalNX. Novateur Publication is moving towards the 5th year of
excellence in scientific quality publishing.

Further, we believe that, the journal is not international by the name. It is international by the international
contributing researchers, editors, reviewers. In all honesty, most important are the authors.

International Journal of Scientific Research
JournalNX being the International Journal of Scientific Research has following key features.

Peer reviewed Journal
Online payment
Best paper award
2000+ satisfied authors
DOI to Each Article
Certificate of publication
Protected by SSL encryption
Unique Object Identifier (UOI)
Online article submission
Quick response to queries
No hidden charges
Presence in international databases

Yes, we are excellent quality International Journal of Scientific Research. Moreover, JournalNX is one of the
best platforms to publish peer reviewed articles with.

Peer Reviewed Articles
Generally, speaking about peer reviewed articles, we can say that-

We are publishing the best peer reviewed articles. We cover the disciplines like engineering, management and
sciences as well. Moreover, the peer reviewed articles are available with open access to all at any time.

Despite of the several articles available, our peer reviewed articles are readers favorite. Additionally, we are
working on improvement is the quality further. The peer reviewed articles are index by scholar.
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The JournalNX preferably, carries out the double blind peer review of each and every article. Further, we are
adhering to high quality contents. Hence we request the authors to submit their original scientific research work
to us.

As per the availability of the experts in the field we carry it out peer review. While, we are taking efforts to
reduce the time between submission to publication. More importantly, we care for our authors and reviewers. In
spite of the busy schedule, our reviewers work for us continuously.

Must Know about Peer reviewed journal:
Online ISSN Number: ISSN No.(E):2581-4230
Peer Review Process: Double Blind Peer Review
Frequency of Publications: Monthly (12 issues per Year)
Access to the published Peer reviewed articles: Open Access
Scope of Publication: Multidisciplinary (such as Engineering, Sciences Technology and Management)
International License: CC BY
Plagiarism Checking: Plagiarism checker-X or Turnitin
Acceptance Status : 1-2 weeks
Publication Period : 1-2 weeks

To conclude we can say, in consequence with the above stated facts, our policies on publishing are prepared.
In short, being International Journal of Scientific Research, we are strict on the policies of publication.
Moreover, we stick to policies. At last, we request the authors to join us.

Publishers Address :

Novateur Publication LLP 
466, Sadashiv Peth, Pune, Maharashtra India, Zip Code- 411030 

CALL FOR PAPERS
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Editorial and Reviewer Board
Sr.No. Name Designation Affiliation Details Photo

1 Dr. Rajinder Singh
Sodhi

Editor In Chief Deputy Director Aryans Group of
Colleges Chandigarh, Punjab,
India, Academic Director -
Eudoxia Research Centre.
Educational Advisor - FIZZ
ROBOTICS. Program Coordinator
- AMIEF

2 Dr. Avinash
ChavanPatil

Associate Editor Principal, Rajaram Shinde
College Of Engineering,
Pedhambe

3 Prof.Dr. Abdul
Rahmat

Associate Editor Department of Nonformal
Education, Gorontalo State
University, Indonesia

4 Mr. M.D. Patil Member Assistant Professor, Electrical
Engineering Dept. ADCET,
Ashta,Maharashtra, India

5 Mr. S.C. Jadhav Copy Editor Assistant Professor, Electrical
Engg. Dept,MMCOE, Karve
Nagar, Pune, India

6 Mr. Mane S. G. Member Assistant Professor, Electrical
Engineering Department, ZEAL
College of Engineering &
Research, Pune, India

7 Mr. M.S. Kumbhar Advisor Associate Professor, E&TC
Department, RIT, Sakhrale, India
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8 Mr. S.H. Gidde Member Assistant Professor,Department
of Electrical Engineering,
SKNSCOE Korti, Pandharpur
Email:
shashikant.gidde@sknscoe.ac.in

9 Mr.Pravin R.
Choube

Managing Editor Assistant Professor, Electrical
Engg. Dept. MMCOE,
Karvenagar, Pune-52, Email:
pravinchoube@mmcoe.edu.in

10 Ms. K. H. Wanjale Advisor Associate Professor, Department
of Computer Engineering,
Vishwakarma Institute of
Information Technology, Pune
411048, M.S. India

11 Dr. KANNAN K Reviewer,WIND
ENERGY,SWITC
HED
RELUCTANCE
MACHINE,POWE
R ELECRONICS

Associate Professor,ANNA
UNIVERSITY,VSB
ENGINEERING
COLLEGE,KARUR, INDIA, Email:
kannankmeped@gmail.com

12 Dr.V.V.S.Ramacha
ndram

Reviewer in
Mathematics

Professor in Mathematics,B V C
College of
Engineering,Rajamahendravaram
, India, Email:vvsrch@gmail.com

13 Dr. Malisetty
Venkata
Suryanarayana

Reviewer in
Human Resource
Management

Professor, IIAM Business School,
India,
Email:malisettyvsn@gmail.com

14 Dr. Moise Daniel Reviewer in
Marketing and
Management

Associate Professor,THE
BUCHAREST UNIVERSITY OF
ECONOMIC STUDIES,6 Piata
Romana, 1st district, Bucharest,
010374 Romania
Email:moisedaniel@gmail.com

15 Dr.Mrs. Rupali
Pankaj Zope

Reviewer,
Transportation
Planning, Urban
Planning

Assistant Professor, SRTTC-
Faculty of Engineering, Pune
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16 Dr. Rahulkumar
D. Katkade

Reviewer,
Complex Analysis

Assistant Professor, Dr. D.Y.Patil
School of Engineering, Lohegaon,
Pune

17 Dr. Ihsan Habib
Dakhil

Water Treatment Assistant Professor, Chemical
Engineering Department,Al-
Muthanna University,Samawah,
Iraq

18 Dr PRASANTH
WARRIER C B

Reviewer,
DISTRIBUTION
THEORY,
URBANISATION ,
STATISTICAL
DATA ANALYSIS

ASSISTANT PROFESSOR -
STATISTICS,SREE KERALA
VARMA COLLEGE, THRISSUR

19 Dr.Dolly Reney Reviewer,Signal
processing,Image
Processing, Bio-
metrics,Security
and Network

Associate Professor, Department
of E&TC,Christian College of
Engineering and
Technology,Oddanchatram,
Dindigul District-624619.India

20 Prof.Dr. Abdul
Rahmat

Reviewer in
Management of
Education

S.Sos.I.,M.Pd. Gorontalo State
University Indonesia

21 Prof. Kirti A. Patil Reviewer,
Machine
Learning, Internet
of Things

Assistant Professor, METs IOE,
Nashik, Maharashtra, India

22 Thabani Nyoni Reviewer,
Economics

MSc Economics, University of
Zimbabwe

23 Nikhilesh
Soundattikar

Reviewer, Civil
Engineering-
Construction
management,
Construction
Materials

Asst. Professor, Bharati
Vidyapeeths College of
Engineering Kolhapur
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24 Vaibhav palve Reviewer,
COMPUTER
ENGINEERING

LECTURER, SARDAR PATEL
MUMBAI, Maharashra, India

25 Rudy Daling Reviewer,
Educational
Management,
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Administration, &
Teaching and
Learning Process

College/Research Faculty,
Surigao del Sur State University-
San Miguel Campus, Philippines

26 Prof. Ashish
Pawar

Reviewer, Finite
Element Methods,
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Vibrations

Assistant Professor, Anantrao
Pawar College Of Engineering &
Research, Pune, Maharashtra,
India

27 Rajasekhar Pala Reviewer,
Nanomedicine,
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Research Assistant Professor,
University of California and
Chapman University, California
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software
engineering and
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Assistant Professor, Anantrao
Pawar Collge of Engineering and
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India
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Engineering

Assistant Professor, SMSMP
Institute of Technology &
Research, Akluj, Maharashtra,
India

30 JAGADEESH Reviewer, Civil
Engineering

Assistant Professor, C U Shah
University , Gujrat, India
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31 Dr. Pankaj Meel Reviewer,
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Management,
Human Resource
Management,
Marketing of
Services

Assistant Professor, Vivekananda
Global University, Jaipur,
Rajasthan, India

32 Pushkar Vinayak
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Finite Element
Analysis

Asst. Professor, Shri Sant Gadge
Baba College of Engineering &
Technology, Bhusawal,
Maharashtra, India
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Upadhye
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Mechanical
Engineering
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of Technology(Autonomous),
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Associate Professor, Pragati
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Software Engineer Senior
Analyst, Dublin, Ireland
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Vidyapeeth, Global Business
School & Research Centre,
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Management
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Board

Doctor of Technical Sciences,
Professor. Samarkand State
Institute of Architecture and
Construction Head of the
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Uzbekistan
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Uzbekistan
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University of Eloued, Algeria

43 Dr. Mohammed
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Marketing,
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Journal Impact Factor 2020
Journal Impact Factor 2020 for JournalNX is 7.223. This is really a good impact factor. The journal impact
factor 2020 can be verified here (http://ifsij.com/?page_id=57).

Most of the authors consider the journal impact factor 2020 as a score to decide the prestige of the journal.
Most of the times authors are willing to publish the manuscript in the journal with the high value of journal
impact factor. We are here to full fill your publishing needs.

The word impact factor is a trademark of Clarivate Analytics (https://clarivate.com/). The ideology of the word
impact factor is starting by the Thomson Reuters. Thomson Reuters had provided certain guidelines and
criteria for calculations of the impact factor of a research journal.

Journal Impact Factor list:
Journal impact factor list is published yearly by the reputed organizations. The journal impact factor list is the
list of calculated values of journal impact factor. The journal impact factor is calculated on the basis of various
factors like quality of contents and citations.

Journal impact factor list is generally representing the average number of citations received by each article of
the journal. The impact factor is not only the symbol for the quality but also the prestige of our journal.

We being the research journal will be continuously working to improve authors experience with us. The high
impact factor value is the reward of success for the quality articles of our authors.
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The impact factor represents the high impact of JournalNX. It is the great achievement for all of us. We all
together will work for the improvement of journalNX in future too. We are applying to various evaluating
agencies for impact factor.

The aim of this evaluation is cross-checking our quality from more than one external agencies. The results for
the same will be updated soon. The ideology of the impact factor may be difficult to digest for few of us.

But we strongly believe "our quality will only improve when we get evaluated from others". We welcome all the
suggestions from the various evaluating agencies.

To improve upon the citations we are expanding our presence by means of indexing
(https://journalnx.com/index-journal) of our articles in various reputed databases
(https://journalnx.com/blog/top-indexing-services/)
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Indexing

(https://worldwidescience.org/wws/desktop/en/results.html)

(https://zenodo.org/communities/journalnx/?page=1&size=20)

(https://scholar.google.co.in/citations?hl=en&authuser=5&user=aIMO_xgAAAAJ)

(https://www.openaire.eu/search/find?keyword=journalnx)
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ABSTRACT: 

This study aims to determine the 

Efforts to Improve the Capability of 

Kindergarten Principals in Carrying Out 

Teacher Performance Assessments through 

Guidance for Supervisors of Fostered 

Schools located in Kindergarten, 

Bongomeme District, Gorontalo Regency. 

The effort to improve the teacher's 

performance is to provide an understanding 

of the improvement in the quality of the 

teacher, and also to improve the welfare of 

the teacher so that there is an effort of the 

teacher in carrying out the duties and 

responsibilities as a teacher. 

The principal is a stakeholder who 

has the authority to assess teacher 

performance, thus through the guidance of 

the school supervisor produces guidelines 

that can provide knowledge and abilities to 

improve teacher performance. 

School action research data for the 

assessment cycle consists of 4 observed 

aspects consisting of 14 indicators of the 

total number assessed from 14 there are 9 

indicators that have an average value of 64% 

for cycle I activities, of these 14 indicators 

can be described as follows, pedagogical 

aspects for 7 indicators of (57%) and 

personality aspects of (100%) and social 

aspects of 50% and professional aspects of 

50%. Data in the first cycle of activities for 

evaluating the performance of school 

principals of kindergarten teachers assisted 

by Bongomeme District have not met the 

research target. This is certainly influenced 

by several issues namely: the principal is not 

very clear on several indicators from 4 

aspects, especially pedagogical aspects, 

social aspects, and professional aspects, the 

principal has not been able to focus on 

evaluating teacher performance. 

KEYWORDS: Teacher Performance, 

Teachers and Principals 

 

PRELIMINARY 

The quality of education is one of the 

benchmarks that determine the dignity or 

progress of a nation. By examining the quality of 

education of a nation / country, one will be able 

to estimate the ranking of the country among 

the countries in the world. Therefore, the 

developed nation will always pay great 

attention to the world of education, by making 

various efforts to improve the quality of 

education, such as increasing the education 

budget, holding various competitions in various 

aspects of education, or sending the nation's 

buds to study in other countries. These various 

efforts were made because of the awareness of 

the importance of education, and the belief that 

a nation that neglects education will become a 

nation that is left behind, which will be unable 

to compete with other nations. 

In Indonesia, the low quality of education 

is one of the four main problems of education 

that has been identified since the 60s. Attention 

to education is indeed quite large, but despite 

the many efforts that have been made, until now 

the problem of the quality of education seems to 
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be insurmountable. Complaints about the low 

quality of graduates still continue to 

reverberate. Elementary, junior and senior high 

school graduates have not been able to reason 

and think critically, and are still dependent on 

the teacher (D. Nielson, et al, 1996; Nasoetion, 

1996). The ability of students to be independent 

has not yet been realized, so student initiatives 

to start something are not too often found. 

Student mastery is more focused on factual 

knowledge because that is what is required in 

the final exam. The origin of the causes of all this 

is certainly very much but the main accusation 

is directed at the teacher because it is the 

teacher who is the spearhead in the field who 

meets students programmatically (Wardani, 

1998). Therefore, the teacher is considered as 

the party most responsible for the results 

achieved by students. 

In the world of education, the role of the 

teacher is very important, namely the person 

who is responsible for educating the lives of the 

students, and is responsible for everything, 

attitudes, behavior and deeds in the context of 

fostering students to become morally, 

competent, and useful for the homeland and the 

nation. The teacher is a professional educator 

with the main task of educating, teaching, 

guiding, directing, training, evaluating, and 

evaluating students in early childhood 

education through formal education, basic 

education, and secondary education (Menpan 

Regulation No. 16 of 2009). 

The teacher is a very dominant and most 

important factor in formal education in general 

because for students, teachers are often used as 

role models and even self-identification figures. 

In school the teacher is an element that greatly 

influences the attainment of educational goals 

besides the elements of students and other 

facilities. The success of organizing education is 

very much determined by the readiness of the 

teacher in preparing students through learning 

activities. However, the teacher's strategic 

position to improve the quality of educational 

outcomes is strongly influenced by the teacher's 

professional abilities and performance. 

Teachers are required to have a 

performance that is able to provide and realize 

the hopes and desires of all parties, especially 

the general public who have trusted the school 

and the teacher in fostering students. In 

achieving a good quality of education is strongly 

influenced by the performance of teachers in 

carrying out their duties so that teacher 

performance is an important demand for 

achieving educational success. In general, good 

quality education is a benchmark for the success 

of the performance shown by the teacher. 

Teachers in principle have a high enough 

potential to be creative in order to improve their 

performance. However, the potential possessed 

by the teacher to create as an effort to improve 

his performance does not always develop 

properly and smoothly due to the influence of 

various factors both arising within the teacher's 

own person and that is outside the teacher's 

person. It is undeniable that conditions in the 

field reflect the condition of teachers who do not 

meet expectations as there are teachers who 

work part time both in accordance with their 

profession and outside their profession, 

sometimes there are some teachers who totally 

pursue more part-time activities than their 

main activities as teachers in school. This fact is 

very alarming and invites various questions 

about the consistency of teachers to their 

profession. 

On the other hand teacher performance 

is also questioned when discussing the problem 

of improving the quality of education. For this 

reason, the factors that influence teacher 

performance are deemed necessary to be 

studied, examined and studied in depth in order 

to provide a clear picture of the more important 

and urgent factors that affect teacher 

performance. 
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Measurement of the performance of an 

educational institution is very important. To 

conduct evaluations and plan for future 

education it is necessary to measure 

performance appropriately, especially for 

teacher performance as implementing and even 

spearheading education. In this case, a variety of 

information is needed to ensure that education 

and learning services have been carried out 

effectively, efficiently and accountably. Thus, 

improving the quality of education must always 

be measured its performance through a variety 

of information, task control, funding reports, 

and the most important is the report on teacher 

performance because teachers have a very 

strategic role in determining the quality of 

education, which requires the conditions of 

personality and professional abilities that are 

standardized and accountable In other words, 

performance appraisal is the responsibility 

(accountability) of the institution and individual 

workers for their stakeholders. 

Based on the description above, the 

author in conducting research with the title 

"Efforts to Improve the Capability of 

Kindergarten School Principals in Conducting 

Teacher Performance Evaluation Through 

Guidance of Supervisors of Fostered Schools in 

Bongomeme District, Gorontalo Regency" 

 

THEORY STUDY: 

A. Principal duties of school supervisors: 

a. School Superintendent Duty: 

School supervisors and school inspectors 

(later named school supervisors) are purely 

functional officials. The structural position 

attached to it was released by that decision. 

Since then the school supervisor has been 

assigned as an assessor and supervisor in the 

field of educational and administrative 

techniques in the schools for which he is 

responsible, (PP 19 of 2005). As a functional 

official and in accordance with the name of his 

position, the school supervisor is tasked with 

supervising. Every School Superintendent is 

required to carry out academic supervision and 

managerial supervision and not choose one of 

them. The principal task of the School 

Superintendent is to carry out academic 

supervision and managerial supervision of the 

education unit. with academic supervision 

covering aspects of the implementation of the 

learning process. That is why managerial 

supervision targets the principal and other 

school staff, whereas academic supervision 

targets the teacher (Nana Sudjana, Educational 

Supervision: 28). 

The implementation of the supervisory 

duties namely academic supervision and 

managerial supervision includes: 

1. Arrange supervision programs both academic 

supervision programs and managerial 

supervision programs, 

2. Carry out academic and managerial 

supervision based on programs that have 

been prepared, 

3. Evaluating the implementation of the 

academic supervision and managerial 

supervision programs so that successes and 

failures of supervision have been carried out, 

4. Carrying out professional teacher guidance 

and training based on the results of 

evaluating the implementation of 

supervision or we call coaching, 

5. Compile reports on the results of academic 

and managerial supervision and follow up on 

them for the preparation of the next 

supervision program. 

In line with the tasks stated above, a 

number of school supervisory obligations are 

determined, namely: 

1. compile an supervision program, carry out an 

oversight program, carry out an evaluation of 

the results of the implementation of 

supervision as well as mentoring and train 

the professional abilities of teachers, 

2. continuously improving and developing 

academic qualifications and competencies in 



NOVATEUR PUBLICATIONS  
JournalNX- A Multidisciplinary Peer Reviewed Journal  

ISSN No: 2581 - 4230 
VOLUME 6, ISSUE 7, July -2020 

 81 | P a g e  
 

line with the development of technological 

science and arts, 

3. Upholding the statutory regulations, laws, 

religious and ethical values and 

4. maintain and foster national unity and 

integrity. 

Based on the duties and obligations 

above, the school supervisor is responsible for 

carrying out the main duties and obligations 

according to what is charged with him. This 

means that the responsibility of the school 

supervisor is the achievement of the quality of 

education in the school he is developing. . 

Referring to Menpan Decree number 118 of 

1996 concerning functional supervisory 

positions and their credit numbers, Joint Decree 

of Minister of Education and Culture number 

03420 / O / 1996 and Head of State Civil Service 

Administration number 38 of 1996 concerning 

guidelines for implementing supervisory 

functional positions and Decree of Minister of 

Education and Culture number 020 / U / 1998 

regarding technical guidelines for the 

implementation of the functional position of 

school supervisors and their credit numbers, it 

can be stated about the main tasks and 

responsibilities of school supervisors which 

include: 

1. Carry out supervision of the implementation 

of education in schools in accordance with 

their assignments in kindergarten, 

elementary, high school, junior and senior 

high school. 

2. Improving the quality of the teaching-learning 

process / guidance and the results of student 

achievement / guidance in order to achieve 

educational goals. 

The first main task refers to supervision 

or managerial supervision while the second 

main task refers to academic supervision or 

supervision. Managerial supervision basically 

provides coaching, assessment and assistance / 

guidance starting from the program plan, 

process, to results. Guidance and assistance is 

given to school principals and all school staff in 

managing schools or organizing education in 

schools to improve school performance. 

Academic supervision is related to fostering and 

assisting teachers in improving the quality of 

the learning / guidance process and the quality 

of student learning outcomes. Whereas the 

authority granted to school supervisors 

includes: (1) selecting and determining work 

methods to achieve optimal results in carrying 

out their duties as well as possible in accordance 

with the professional code of ethics, (2) 

determining the level of performance of 

teachers and other personnel supervised along 

with factors factors that influence it, (3) 

determine or propose a coaching program and 

conduct coaching. This authority implies the 

existence of supervisory autonomy to 

determine steps and strategies in determining 

supervisory work procedures. However, 

supervisors need to collaborate with principals 

and teachers so that in carrying out their duties 

in line with the direction of school development 

that has been determined by the principal. 

The main tasks of performing leadership 

include: leading the development of the quality 

of human resources in the target schools, 

leading the development of school innovations, 

participation in leading educational managerial 

activities in the Ministry of Education 

concerned, participation in education planning 

in districts / cities, participation in the selection 

of prospective principals / candidates 

supervisors, participation in school 

accreditation, participation in personal 

recruitment for special projects or programs for 

the development of school quality, participation 

in managing conflicts in schools with win-win 

solutions and participation in handling 

complaints both from internal schools and from 

the community. It was all done in order to 

realize the five main tasks above. 

Based on the description of supervisors' 

duties as stated above, the supervisor of the 



NOVATEUR PUBLICATIONS  
JournalNX- A Multidisciplinary Peer Reviewed Journal  

ISSN No: 2581 - 4230 
VOLUME 6, ISSUE 7, July -2020 

 82 | P a g e  
 

education unit has many roles as: (1) assessors, 

(2) researchers, (3) developers, (4) pioneers / 

innovators, (5) motivators, (6) consultants , and 

(7) collaborators in order to improve the quality 

of education in their target schools. It is related 

to the supervisor's main duties as supervisors 

or academic supervisors, namely the 

supervisor's main tasks which emphasize more 

on the technical aspects of education and 

learning, and managerial supervisors, namely 

the supervisor's main tasks that emphasize 

more on the aspects of school management. 

 

B. Teacher Performance: 

According to Mangkunegara (2001: 67) 

performance is the result of quality and quantity 

of work achieved by a person in carrying out his 

duties in accordance with the responsibilities 

given to him. High and low performance of 

workers is closely related to the awarding 

system implemented by the institution / 

organization where they work. in accordance 

with the word of Allah SWT in Q.S Al-Zalzalah 

verses 7 and 8 about doing a performance in 

accordance with his actions. Meaning: Whoever 

does good deeds weighing dzarrahpun, surely 

He will see (in return) it. And whoever commits 

a crime as big as dzarrah, surely He will see it (in 

return) as well. Inappropriate rewards can 

affect a person's performance improvement. 

Closely related to the performance of 

teachers in carrying out their daily tasks so that 

in carrying out their duties teachers need to 

have three basic abilities so that their 

performance is achieved as follows: 

1. personal abilities include things that are 

physical such as looks, sound, eyes or eyes, 

health, clothing, hearing, and psychological 

things such as humor, friendly, intellectual, 

patient, polite, polite, diligent, creative, self-

confidence, optimistic , critical, objective and 

rational; 

2. social abilities, among others, are open, 

disciplined, have dedication, responsibility, 

love to help, are constructive, orderly, are 

fair, forgiving, honest, democratic, and love 

students; 

3. professional abilities as formulated by P3G 

which include 10 professional abilities of 

teachers, namely: mastering the field of study 

in the school curriculum and mastering in-

depth material / application fields of study, 

managing teaching and learning programs, 

managing classes, using media and resources, 

mastering the foundations of education, 

managing teaching and learning interactions, 

assessing student achievement for 

educational purposes, getting to know the 

functions and guidance programs of 

counseling, knowing and organizing school 

administration, understanding principles 

and interpreting the results of educational 

research for teaching purposes according. 

Teacher performance is the teacher's 

perception of teacher's work performance 

related to work quality, responsibility, honesty, 

cooperation and initiative. Compensation given 

to teachers is very influential on the level of job 

satisfaction, work motivation, and work results. 

If compensation is given taking into account the 

normal standard of living and being able to meet 

the needs of the teacher then it will naturally 

affect the morale of his work, which in turn will 

improve the quality of each work done. This is 

because the teacher's work goals are much 

influenced by whether or not the minimum 

needs of the teacher's and family's lives are met. 

Thus the impact is increasing teacher's full 

attention to the profession and work. If the 

compensation given is greater so that job 

satisfaction will be better. 

Herein lies the importance in this 

research namely work compensation. Teacher 

performance is determined by many factors. 

These factors individually or simultaneously 

play a role in determining the achievement of 

maximum teacher performance. From the 

literature on teacher performance generally 
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known, teacher performance is determined by 

internal factors, namely factors related to the 

state of the teacher himself and external factors, 

factors that are related to circumstances that 

are outside the teacher. Of the many internal 

factors relating to the teacher's self, there are 

two dominant factors which, according to the 

author, determine the quality of teacher 

performance, namely work compensation and 

work discipline. 

 

1. Efforts to Improve Teacher Performance: 

The teacher is one component of 

education that plays an important role in the 

success of education, teachers are expected to 

be able to play the role of an ideal teacher. The 

public expects that the 'teacher' is a figure who 

can 'digugu' and 'emulate'. The teacher is also 

one of the figures that must be upheld, namely: 

‘teacher, queen, wongatua karo’ (Tilaar, 2004: 

11). The government often makes various 

efforts to improve the quality of teachers, 

including through training, seminars, and 

workshops, even through formal education, by 

sending teachers to higher levels. Although the 

implementation is still far from expectations. 

Many factors affect teacher performance, but 

the problems in this paper are focused on the 

role of the principal's leadership, compensation, 

teacher discipline, and the development of 

Teacher Resources (HR). 

The effort to improve the teacher's 

performance is to provide an understanding of 

the improvement in the quality of the teacher, 

and also to improve the welfare of the teacher 

so that there is an effort of the teacher in 

carrying out the duties and responsibilities as a 

teacher. Then this effort will provide the spirit 

of the teacher in carrying out their duties. 

 

C. The Role of the Principal: 

Principals as top level management 

leaders in schools play an important role in 

holding the key to success. To realize this 

expectation the headmaster must be competent. 

In general, it must have knowledge, skills, 

attitudes, performance and work ethics in 

accordance with their duties and 

responsibilities as a principal, which is 

described professionalism competencies, 

educational and management insight 

competencies, personal competencies and 

social competencies (Dharma, 2006: 60). The 

principal must also have a leadership spirit in 

accordance with the concept of Ki Hajar 

Dewantara (Moeljono, 2005: 54) namely, "Ing-

sung sung tuladha, ing mad-waking, building, 

tut wuri handayani." But not so in reality. In 

daily education practice there are still many 

school principals who make mistakes in 

carrying out their duties and functions 

(Mulyasa, 2005: 19). 

The principal's task as a manager is to 

carry out management functions in the form of 

planning, organizing, implementing and 

evaluating teacher performance. To develop a 

teacher's performance plan, the principal 

involves all elements of school personnel. With 

the implementation of human resource 

management by the principal or in management 

terms, the manager has been responded by the 

teaching staff at. Those with a sense of 

responsibility and professionalism as educators 

have carried out shared responsibilities or tasks 

(job discription). If in carrying out the 

performance of teachers experiencing 

difficulties it is advisable to look for literature 

related to HRM and overcome the difficulties 

themselves, before asking for help from the 

principal. 

The principal is one of the educational 

components that has an effect on improving 

teacher performance. The principal is 

responsible for organizing educational 

activities, school administration, fostering other 

education personnel, and the utilization and 

maintenance of facilities and infrastructure. 

This becomes even more important in line with 
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the increasingly complex demands of the school 

principal's job, which require more effective and 

efficient performance support. 

 

TEACHER DISCIPLINE: 

Discipline is one's awareness and 

willingness to obey all company regulations and 

applicable social norms. The meaning of 

awareness is the attitude of someone who 

voluntarily obeys all the rules and is aware of 

their duties and responsibilities. While the 

meaning of willingness is an attitude, behavior, 

and deeds of a person in accordance with 

company regulations whether written or not 

(Hasibuan, 1997: 212). According to Davis, 

work discipline can be interpreted as the 

implementation of management to strengthen 

organizational guidelines (Mangkunegara, 

2000: 129). 

Discipline is essentially the ability to 

control oneself in the form of not doing 

something that is not appropriate and contrary 

to something that has been determined and 

doing something that supports and protects 

something that has been determined. In 

everyday life it is known as self-discipline, study 

discipline and work discipline. Work discipline 

is the ability of a person to regularly, persevere 

continuously and work according to the rules 

that apply by not violating the rules that have 

been set. 

Basically, many indicators that affect the 

level of discipline of employees of an 

organization include: (1) goals and abilities, (2) 

leadership model, (3) services (salary and 

welfare), (4) justice, (5) supervision 

(supervision attached), (6) sanctions for 

punishment, (7) assertiveness, and (8) human 

relations (Hasibuan, 1997: 213). Discipline is 

also one of the important functions of human 

resource management and is the key to the 

realization of goals, because without discipline 

it is difficult to realize maximum goals 

(Sedarmayanti, 221: 10). 

RESEARCH METHOD: 

The procedure of the research action is 

preceded by first taking the pre-cycle action by 

evaluating the activities of the principal in 

evaluating the performance of the built 

Kindergarten teachers. 

This type of research conducted by 

researchers is a school action research 

commonly known as PTS. Thus this research is 

school based because it is done by involving 

components contained in the organization of 

learning in schools including: principals, 

teachers, students, learning materials, 

application of learning models and learning 

techniques. 

The purpose of this study is none other 

than to improve the ability of kindergarten 

school principals in carrying out performance 

assessments of kindergarten-trained teachers. 

It is expected that from this research the ability 

of the kindergarten principals in carrying out 

the performance appraisal of the kindergarten 

teachers trained can increase in accordance 

with the research target. 

The school action research process in 

cycle I consists of four stages, namely planning, 

action, observation, and reflection. The process 

of the research can be described as follows: 

 

a. Planning: 

This stage begins with initial reflection. 

This activity began with thoughts on the results 

of the pre-cycle I action, namely the assessment 

of the ability of principals in evaluating the 

performance of kindergarten teachers before 

the guidance of supervisory schools was 

established. 

The steps in the activities of the 

kindergarten principal include: preparation of a 

time allocation schedule, preparation of 

documents needed in evaluating teacher 

performance, teacher work programs. 
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b. Action: 

The action taken by the researcher in this 

stage outlines is to carry out guidance to the 

school principal which includes 3 stages, 

namely: the preparation, implementation, and 

evaluation stages. The preparation phase is the 

schedule, time allocation, documents needed. 

The implementation phase is the stage of 

carrying out an assessment of the principals of 

the built kindergarten in carrying out the 

performance of the kindergarten teachers. 

 

c. Observation: 

Observations or often referred to as 

observations during the activities of the target 

school principals in conducting performance 

evaluations of the kindergarten-trained 

teachers. This observation will reveal all events 

related to the implementation of the principal's 

evaluation of the performance of the TK 

teachers based on the guidance of the regional 

supervisor. In this observation process the data 

was obtained in several ways, including: (1) an 

assessment of the preparation of the school 

principal in evaluating the performance of the 

Kindergarten Kindergarten teachers, before and 

after the first cycle; (2) observation of the 

principal's performance appraisal of the 

fostered kindergarten teacher to determine the 

behavior or activities of the principal and the 

teacher at the time of the performance 

appraisal; (3) observations of the 

implementation of the kindergarten teacher 

performance appraisal activities carried out by 

the school principal to determine the ability of 

the headmaster in conducting the performance 

evaluation of the kindergarten-trained teachers. 

This reinforces other data, namely to clarify 

other supporting data. All data will be explained 

in the form of complete description. 

 

d. Reflection: 

Data derived from the assessment of the 

visit of the pre-designed kindergarten 

principals in the pre-cycle shows that the ability 

of principals to assess the performance of 

kindergarten teachers is very minimal and does 

not meet the standards in the process of 

assessing the performance of the kindergarten-

trained teachers. 

The variable revealed in this study is the 

ability of principals to assess the performance of 

fostered kindergarten teachers through the 

supervision of the regional supervisor. a. 

Improving the ability of school principals in 

evaluating the performance of fostered 

kindergartens in Bongomeme District, 

Gorontalo Regency. 

 

D. Research Instruments: 

The assessment is used to measure the 

ability of school principals to assess the 

performance of fostered kindergarten teachers 

through the guidance of regional supervisors. 

The headmaster's assessment used to 

measure the ability of the headmaster in 

carrying out the performance appraisal of the 

target kindergarten teacher is the assessment 

carried out by the school supervisor on the 

headmaster of the fostered school after 

receiving direct guidance by the supervisor in 

conducting the performance evaluation of the 

kindergarten-trained teachers of each school. 

The observation guide used in this study 

is the Observation Sheet for supervisors and 

supervised target school principals. 

Observation Sheet used to get data about the 

behavior / activities of school principals in 

evaluating the performance of kindergarten-

trained teachers. 

The data collection technique used is the 

assessment carried out twice, namely cycle I and 

cycle II. The form of evaluation is the evaluation 

of the principal's pre-assessment of the 

performance of the built Kindergarten teachers, 

and the evaluation of the implementation of the 

principal's evaluation of the kindergarten 

teachers. The target level of success for school 



NOVATEUR PUBLICATIONS  
JournalNX- A Multidisciplinary Peer Reviewed Journal  

ISSN No: 2581 - 4230 
VOLUME 6, ISSUE 7, July -2020 

 86 | P a g e  
 

principals is set if the school principal can carry 

out the performance evaluation of the 

kindergarten-trained teachers. In addition to 

the techniques used to observe the principal's 

activities, by putting a check mark (ü) on the 

observation sheet. 

Data analysis techniques used in this 

study are quantitative and qualitative.  

 

RESEARCH RESULTS AND DISCUSSION: 

A. Data Description: 

The principal of the study sample were 

18 principals who were in kindergarten and 

early childhood education in the Bongomeme 

sub-district of Gorontalo regency who were the 

target schools under supervision. This school 

action research was carried out in a fostered 

kindergarten under the guidance and 

supervision environment of the district / school 

supervisor. School action research conducted 

provides several benefits such as: 

1. Implementing PTS, principals and 

supervisors can get tangible benefits in the 

form of innovation in school management 

both in the long term, medium term and short 

term. 

2. PTS (School Action Research) can be used to 

sharpen the formulation and implementation 

of the school's vision and mission. With the 

school action research conducted in realizing 

this vision and mission, the benefit gained is 

the formation of good collaboration between 

supervisors, principals, and other elements 

in the school to the community around the 

school. 

3. PTS (school action research) can help create a 

climate that supports education in schools 

where supervisors become supervisors or 

school principals become top managers. This 

conducive climate will help schools achieve 

their mission goals or vision by making 

continuous improvements. 

4. When PTS (school action research) is carried 

out on an ongoing basis, gradually staff and 

principals can also formulate and develop 

curriculum at the school level (Education 

Unit Level Curriculum or KTSP) that is good 

and continues to be improved. 

5. Supervisors and school principals will benefit 

from the implementation of PTS (school 

action research) in the form of an increase in 

professionalism and performance in their 

respective work units. 

This is done to look closely at the ability 

of school principals in evaluating the 

performance of Kindergarten Teachers through 

the guidance of school / district supervisors. 

Preliminary data obtained by the supervisors of 

several school principals in assessing the 

performance of kindergarten teachers have not 

been in accordance with the rules of 

performance evaluation. This is due to many 

school principals who do not yet know the 

procedures for assessing the performance of 

their subordinates, namely the kindergarten 

teachers assisted by each school. The limitations 

of the principal's knowledge of the procedures 

for evaluating teacher performance are caused 

by several things which include the 

headmaster's lack of knowledge of teacher 

performance appraisals, the lack of school 

supervisors 'socialization of school principals in 

filling in and assessing school principals' 

performance. This is what motivates 

supervisors to provide guidance to all the 

principals of the target schools to assess the 

performance of the built kindergarten teachers. 

This initial data is a reference for 

researchers to carry out research in the area of 

research supervision. 

 

1. Assessment Cycle Activities: 

 a. The planning stage: 

At the planning stage, of course prepare 

everything related to the activities carried out in 

the first cycle in the form of: preparation of 

teacher documents that are directly related to 

teacher performance appraisal, principal 
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observation sheets, assessment sheets and 

documentation. 

The performance appraisal plan 

conducted by the principal is made in 

accordance with the procedures for filling out 

teacher performance appraisal. In this first cycle 

the researcher wanted to find out whether the 

application of technical guidance by the 

supervisor about the procedures for assessing 

teacher performance conducted by the principal 

in accordance with the teacher performance 

appraisal guidelines. The data needed by the 

school principal is certainly related to teacher 

documentation and direct observation of the 

learning process, and interviews. 

According to the Regulation of the 

Minister of State for Administrative Reform and 

Bureaucratic Reform No. 16 of 2009 is an 

assessment carried out on each item of the main 

tasks of the teacher in the context of career 

development, rank and position. The 

implementation of the main tasks of the teacher 

cannot be separated from the ability of a teacher 

in the mastery and application of his 

competence. In this case, competencies are 

indispensable for teachers as mandated by 

Minister of National Education Regulation 

Number 16 Year 2007 concerning Academic 

Qualification Standards and Teacher 

Competency Standards. The mastery and 

application of competencies largely determine 

the quality of the learning process, mentoring 

students, and the implementation of relevant 

additional tasks that are appropriate to the 

function of the school / madrasah. For this 

reason, it is necessary to develop a teacher 

performance appraisal system. Teacher 

performance appraisal system is a teacher-

based performance management system 

designed to evaluate individual teacher 

performance levels in order to achieve 

maximum school performance that has an 

impact on improving student achievement. This 

is a very important form of assessment to 

measure teacher performance in carrying out 

their work as a form of school accountability. In 

the context of the regulation above, teacher 

performance assessment has two main 

functions, namely to: 

Assess teacher performance 

(performance) in applying all the competencies 

needed in the learning process, mentoring, or 

carrying out additional tasks relevant to the 

function of the school / madrasah. Thus, the 

results of performance appraisal become a 

teacher's performance profile that can provide 

an overview of the strengths and weaknesses of 

teachers. Teacher performance profiles can also 

be interpreted as a needs analysis or audit of 

skills for each teacher that can be used as a basis 

for planning the continuing professional 

development of teachers; 

Calculate the credit score obtained by the 

teacher for the performance of learning, 

mentoring, or the implementation of additional 

tasks relevant to the function of the school / 

madrasah in the year the teacher performance 

assessment is carried out. Performance 

appraisal activities are carried out annually as 

part of the career development process and 

teacher promotion for promotion and 

functional positions. 

The results of the teacher performance 

appraisal are expected to be useful in 

determining various policies related to 

increasing teacher competency and 

professionalism as the spearhead of the 

implementation of the education process in 

creating intelligent, comprehensive, and highly 

competitive individuals. Teacher performance 

assessment is a reference for schools / 

madrasas to determine career development and 

teacher promotion. For teachers, teacher 

performance appraisal is a guideline to find out 

the performance elements that are assessed and 

as a means to assess the strengths and 

weaknesses of individuals in order to improve 

the quality of their performance. Teacher 
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performance assessment is carried out on 

teacher competencies in accordance with the 

learning tasks, mentoring, or additional tasks 

that are relevant to the function of the school / 

madrasah. For class / subject teachers and 

guidance and counseling / counselor teachers, 

the competencies that are used as the basis for 

teacher performance assessment are 

pedagogical, professional, social and personality 

competencies, as stipulated in Minister of 

National Education Regulation No. 16 of 2007. 

These four competencies have been translated 

into subcompetencies and indicators that must 

be able to be demonstrated and observed in 

various activities, actions, and attitudes of 

teachers in carrying out learning or mentoring. 

Whereas, for additional tasks that are relevant 

to the function of the school / madrasah, the 

performance appraisal is carried out based on 

certain competencies in accordance with the 

additional tasks assigned (for example; as 

headmaster / madrasah, deputy headmaster / 

madrasa, library manager, etc.) as stipulated in 

the Regulation State Minister for Administrative 

Reform and Bureaucratic Reform No. 16 of 

2009. 

Based on the opinion about the teacher 

performance appraisal it can be concluded that 

the assessment is carried out on each item of the 

main tasks of the teacher in the context of career 

development, rank, and position as a civil 

servant, especially the Kindergarten Teachers of 

Bongomeme District as many as 10 assisted 

Kindergartens. 

 

b. Action Stage: 

The first phase of the action cycle 

consisted of planning, implementing and 

evaluating the activities of the principal in 

evaluating the performance of kindergarten 

teachers in Bongomeme District. The 

implementation of this assessment is carried 

out on the basis of the guidance of the school 

supervisor to the principal in conducting a 

performance evaluation. The description of 

performance appraisal activities for the first 

cycle is as follows: 

Results of Monitoring of Principal's 

Activities in evaluating teacher performance 

In the implementation of the 

performance evaluation activities of the 

kindergarten teachers assisted by the 

headmaster of the Bongomeme District. Cycle I 

data for principals were observed by 

supervisors, using observation sheets of 

principals' activities, in which there were 14 

aspects of the assessment used by supervisors 

to see the competence of the Kindergarten 

Teachers. The results of observations of school 

principals in evaluating the performance of 

kindergarten teachers assisted by Bongomeme 

District in the first cycle can be seen in the 

following table: 

 

DISCUSSION: 

1. Pre-cycle Activities: 

School action research for preliminary 

data observations before treatment was carried 

out in the implementation of the performance 

evaluation of the kindergarten-assisted 

teachers by the principal not meeting the 

required research target of 75% of the 

principals being able to carry out the 

performance evaluation of the kindergarten-

assisted kindergarten teachers. In performance 

appraisal consists of 4 aspects, namely 

stragglers, personality, social, and professional, 

and consists of 14 indicators of performance 

appraisal of fostered kindergarten teachers. 

This preliminary data is a reference for 

researchers to conduct a school action research 

in order to improve the competency of the 

Headmaster of the Patronage Kindergarten in 

Bongomeme District, Gorontalo Regency. 

 

2. Cycle activities: 

In the cycle I activities there were a 

number of activities carried out by the school 
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principal, teachers and school supervisors 

especially the guided Kindergarten teachers in 

the teacher performance appraisal activities. 

School action research data for the first 

cycle consisted of 4 observed aspects consisting 

of 14 indicators of the total number assessed 

from 14 there were 9 indicators that had an 

average value of 64% for the activities of the 

first cycle, of these 14 indicators can be 

described as follows, pedagogical aspects for 7 

indicators of (57%) and personality aspects of 

(100%) and social aspects of 50% and 

professional aspects of 50%. Data in the first 

cycle of activities for evaluating the 

performance of school principals of 

kindergarten teachers assisted by Bongomeme 

District have not met the research target. This is 

certainly influenced by several issues namely: 

the principal is not very clear on several 

indicators from 4 aspects, especially 

pedagogical aspects, social aspects, and 

professional aspects, the principal has not been 

able to focus on evaluating teacher 

performance. 

 

CONCLUSIONS: 

Data on the results of school action 

research conducted by researchers as school 

supervisors on the performance evaluation of 

teachers trained by the school principal through 

the guidance of school supervisors especially 

kindergartens fostered by Bongomeme District 

so that there is a significant increase in the 

teacher's personality cycle. 
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