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Quartiles

The set of journals have been ranked according to their SJR and divided into four equal groups, four quartiles. Q1 (green)
comprises the quarter of the journals with the highest values, Q2 (yellow) the second highest values, Q3 (orange) the third
highest values and Q4 (red) the lowest values.

Category Year Quartile
Arts and Humanities (miscellaneous) 2014 Q3
Arts and Humanities (miscellaneous) 2015 Q3
Arts and Humanities (miscellaneous) 2016 Q3
Arts and Humanities (miscellaneous) 2017 Q3

SJR

The SJR is a size-independent prestige indicator that
ranks journals by their 'average prestige per article'. It is
based on the idea that 'all citations are not created
equal'. SJR is a measure of scienti�c in�uence of
journals that accounts for both the number of citations
received by a journal and the importance or prestige of
the journals where such citations come from It
measures the scienti�c in�uence of the average article
in a journal it expresses how central to the global

Citations per document

This indicator counts the number of citations received by
documents from a journal and divides them by the total
number of documents published in that journal. The
chart shows the evolution of the average number of
times documents published in a journal in the past two,
three and four years have been cited in the current year.
The two years line is equivalent to journal impact factor
™ (Thomson Reuters) metric.
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Cites per document Year Value
Cites / Doc. (4 years) 2013 0.000
Cites / Doc. (4 years) 2014 0.250
Cites / Doc. (4 years) 2015 0.146
Cites / Doc. (4 years) 2016 0.210
Cites / Doc. (4 years) 2017 0.198
Cites / Doc. (4 years) 2018 0.247
Cites / Doc. (4 years) 2019 5.641
Cites / Doc. (3 years) 2013 0.000
Cites / Doc. (3 years) 2014 0.250
Cites / Doc. (3 years) 2015 0.146

Total Cites Self-Cites

Evolution of the total number of citations and journal's
self-citations received by a journal's published
documents during the three previous years.

 
Journal Self-citation is de�ned as the number of citation
from a journal citing article to articles published by the
same journal.

Cites Year Value
S lf Cit 2013 0

External Cites per Doc Cites per Doc

Evolution of the number of total citation per document
and external citation per document (i.e. journal self-
citations removed) received by a journal's published
documents during the three previous years. External
citations are calculated by subtracting the number of
self-citations from the total number of citations received
by the journal’s documents.

Cit Y V l

% International Collaboration

International Collaboration accounts for the articles that
have been produced by researchers from several
countries. The chart shows the ratio of a journal's
documents signed by researchers from more than one
country; that is including more than one country address.

Year International Collaboration
2013 4.76
2014 0 00

Citable documents Non-citable documents

Not every article in a journal is considered primary
research and therefore "citable", this chart shows the
ratio of a journal's articles including substantial research
(research articles, conference papers and reviews) in
three year windows vs. those documents other than
research articles, reviews and conference papers.

Documents Year Value
N it bl d t 2013 0

Cited documents Uncited documents

Ratio of a journal's items, grouped in three years
windows, that have been cited at least once vs. those
not cited during the following year.

Documents Year Value
Uncited documents 2013 0
Uncited documents 2014 17
Uncited documents 2015 37
Uncited documents 2016 54
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Dr. Jason   Sawyer 
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Bio (URL) : https://www.nsu.edu/Academics/Faculty-and-Academic-Divisions/Schools-and-Colleges/Ethelyn-R-Strong-School-of-Social-
Work/People (https://www.nsu.edu/Academics/Faculty-and-Academic-Divisions/Schools-and-Colleges/Ethelyn-R-Strong-School-of-Social-
Work/People)

Applied Theatre as Participatory Action Research: Empowering Youth, Reframing
Depression
This article documents a theatre based participatory research project implemented in response to an adolescent suicide. Integrating principles of play-
building as qualitative research, youth participatory action research, and community education, youth ensemble participants build a play based on youth
experiences of depression. Findings define depression, address stigma, deconstruct depictions of depression in the media, critique institutionalized
helping systems, and offer hope for the future. Implications for collaborative youth engaged participatory research are explored alongside participatory
media, stigma, community education, youth voice, social supports, and alternative paradigm research. Pages 83 to 97
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In a sample of 400 employees working in 7 different large as well as moderately-sized manufacturing and engineering companies in and around
Jamshedpur, India, I plugged a research gap recognized by creativity experts in the form of identifying a motivational mechanism other than intrinsic
motivation that could affect creativity. As hypothesized, HP positively related to employee creativity, work engagement partially mediated this relationship
in a supportive atmosphere. Same-source common method bias was reduced by employing dyadic data, both from the employees as well as their
supervisors. 
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Exploring the Impact of Pedagogical Strategies in Drawing Instruction on Drawing Skills
Satisfaction:
A Case Study on Ghanaian Communication Design Students

This study delves into the understanding of Communication Design students’ perceptions of drawing instructions and drawing skills satisfaction. The
results show that there was no significant difference between students’ perception of drawing teaching strategies based on gender. Also, the drawing
learning strategies components demonstrated positive, significant relations with each other
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Four Pillars to Building a Positive School Culture
This article examines the premise of the Outstanding School. In dealing with such a premise, the paper examines what such schools have in common by
detailing four key ‘pillars’. Implicated in these pillars is the concept of leadership and the development of an appropriate school staffing culture. Building
on the theme of change the article provides an insight into how change can be successfully implemented in a school when leadership is focused on what
matters.
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Tensions in Creating an Innovative Community of Vocational Education and
Entrepreneurship
New innovations are necessary to ensure and enforce entrepreneurship skill development and working-life-centricity in vocational education. We present
an example from Finland. InnoOmnia is a multi-actor knowledge community within a VET organisation. It brings together students, entrepreneurs, and
teachers in a non-formal setting where traditional roles are revamped.
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This research is a study of literature relevant to the topic. The
purpose of this research is to provide an implementation analysis
through an economic restructuring that will eliminate inefficiencies
and the Sektora ego. The study uses a qualitative, detailed method of
approach, where the author conducts appropriate literature reviews
based on the primary and secondary data obtained. Subsequent
selection of the literature is based on the article Correlation analysis
within NVivo. The results of this study are as follows: (1) Investment
is held hostage by various regulations, free of export, prohibited from
export, re-prohibited from export where this is due to complex
bureaucracy, convoluted, easy to change rules, and long-winded
licensing that colours the dynamics of investment in various sectors in
Indonesia; (2) Changing investment rules and complicated
bureaucracies cause investors to be less interested and cause
slowing economic growth; (3) Structuring the bureaucracy or
bureaucratic reform in Indonesia has actually been done for a long
time, but it has only been done on the surface, not yet entered into a
more substantial domain; (4) The benefits of e-Government are a new
(modern) interaction mechanism between the government and the
community and other stakeholders using information technology
(especially the internet) aimed at improving service quality; (5) The
use of digital technology is believed to have a positive impact on
public services and the economy; (6) The goal of e-Government will
be difficult to achieve if not accompanied by actions to eliminate
various obstacles overlapping regulations and sectoral egos; (7)
Omnibus law will directly encourage digital e-Government
transformation that is more effective and efficient; (8) Increased
labour absorption can sustain household consumption which has
been the main driver of the national economy through the omnibus
law mechanism for the Employment Copyright Act that is expected to
make conditions more positive, create greater employment and
contribute to economic growth higher. Pages 1 to 16
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This paper assesses the degree to which the Central Bank of Iraq
(CBI) continues to possess its legal independence since 1976. Our
paper follows a historical series of the laws of the (CBI) and
respective amendments from 1976 to 2019. The paper examines the
independence of the (CBI) in line with previous studies conducted by
Fouad, Fayed, and Emam (2019), Jacome and Vazquez (2005 and
2008), Jacome (2001), Cukierman, Webb, and Neyapti (1992),
Cukierman (1992) and Grilli, Masciandaro, and Tabellini (1991). It is
found that the degree of legal independence of the (CBI) has
increased from 3.5 for the first period (1976-2004) to 8.1 for the
second period (2004-2019). It is also observed that the amended
(CBI) Law 56 of 2004 contains some legal gaps for which certain
suggestions are made. Pages 31 to 54
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The purpose of this study was to assess the effectiveness of the
STAD model based on Minangkabau culture in economic subjects.
This research was a quasi-experimental study with the trial subjects
being tenth grade high school students in economic subjects in
Padang, Sumatera Barat Province, Indonesia and total 144 students.
The basis for selecting test subjects is the Purposive Sampling
technique. Data was analysed with the help of SPSS with the Two
Way Anova technique. The results showed that the STAD learning
model based on Minangkabau culture was more effective in
improving student economic learning outcomes. The STAD model
based on Minangkabau culture-based is effectively applied at all
levels of the school because there is no interaction between the
model applied and the school level. Pages 55 to 68
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The COVID-19 Pandemic is having a massive impact in the world of
education. This current research investigates the learners’
perceptions of utilising technology of WhatsApp application in the
midst of a COVID-19 pandemic. The usefulness aspects are ease of
use, an ease of learning and satisfaction were investigated on this
basis. A descriptive method and questionnaire developed by Lund, A.
M (2001) were used in this study. The subjects of this study were 33
participants from three different levels of academic years. They
perceived the use of online learning via WhatsApp was not intensely
useful in the middle of the Covid 19 pandemic. The main response of
participants’ perception is that WhatsApp application is not useful, is
hard to use, not user-friendly and is an unsatisfactory tool used by
teachers and students. Thus, WhatsApp shall not be implemented in
EFL learning system. Pages 69 to 80
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The objective of this research is to find what attributes are behind the
interest in choosing / buying interest. The results of the pre-study
state that there are several attributes / factors that influence the
interest in choosing / buying interest including price perception,
mouth-to-mouth / WOW reference, promotion through social media
marketing, physical environment and product image. This research is
limited because it is done using a quantitative approach to two
independent variables, namely price perception (X1), and social
media marketing (X2) and one dependent variable, namely interest in
choosing (X3). The population in this study are Muhammadiyah 12th
grade students in South Jakarta under the guidance of the
Muhammadiyah Regional Leadership Council of South Jakarta, with
as many as 775 students. Using the Slovin formula with a margin of
error (error rate) of 5%, a sample of 264 people was obtained.
Furthermore, the variable measuring tool in this study used several
questions on a five-point Likert scale model. The instrument used was
a questionnaire. The stages of data analysis went through three
steps, namely descriptive analysis, validity and reliability testing,
classical assumption testing and hypothesis testing through
correlation analysis and path analysis. Correlation analysis shows
that the price perception variable has a stronger correlation than the
social media marketing variable. Overall based on path analysis, the
direct effect of X1 on X3 is 51.1%, X2 on X3 is 23%, X1 on X2 is
57.7% and the indirect effect of X1 on X2 through X3 is 29.4%. Pages
81 to 90
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This study explores the nexus between employment relationship and
innovation. Cross-country data is collected through the Executive
Opinion Survey (EOS) by the World Economic Forum. More
specifically, this study used a dataset from 112 developed and
developing countries from 6 regions of the world, with a time period of
10 years (2006-15). Regression estimates show significantly positive
association among employment relationship and innovation. These
results verify that strong and elastic employment-relationships permit
an easy alteration in the number, pay scale and working hours of
employees according to need, which subsequently fosters
competitiveness. Moreover, employment relationship as human
capital strategies direct the knowledge, expertise and capabilities
which then enhances innovation. We also find that such associations
between employment relationship and innovation are more
pronounced among developed economies as compared to developing
economies. Developed countries have efficient labour markets and
labour laws that protect the rights of labour and limit their dismissal,
which subsequently fosters innovation. These results also confirm
that the neo-classical economics approach which states that rigorous
labour-market laws and regulations imperil innovation. Pages 91 to
111
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The purpose of this study is to evaluate the financial literacy and
financial knowledge of the individual and professional investors
investing in the stock market. The study aims to identify the mediating
role of risk perception between investor’s investment decisions and
their financial literacy. The survey was conducted on several investors
investing in Pakistan. Data was collected from 287 investors using
adapted questionnaires consisting of measuring all variables on a five
point Likert scale. Correlation and regression tests were applied for
empirical tests of hypothesis. The findings show that financial literacy
significantly causes the increase in investment decisions. Risk
perception significantly mediates between financial literacy and
investment decisions. Though demographic factors such as gender
and age are negatively associated with investment decision. The
current study is considered as the main type of its kind conducted in
Pakistan. Pages 112 to 131 
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Cost reduction from non-value added activities is one way to increase
productivity and achieve the highest efficiency in reducing
unnecessary production costs. The objectives of this research were to
propose a cost reduction scheme from non-value added (NVA)
activities in order to increase productivity in the manufacture of bales
of ribbed smoked sheet (RSS) rubber. Data collected from a sample
of 10 key informants was analysed using integration definition for
function (IDEF0) techniques together with activity value analysis and
activity-based costing. Results indicate that sorting and quality
inspection activities, including rubber powdering activities during
production, were NVA activities. Therefore, the management of
farmer institutions should find solutions to reduce these costs by
making improvements such as eliminating, integrating, rearranging
and simplifying activities, in order to increase productivity during the
manufacturing process. Pages 132 to 148
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The purpose of this study is to analyse the role of prophetic
leadership and employee engagement on innovative work behaviour
of the employees and officials of a Sufi order (tariqa). This research is
quantitative and based on data collection using a survey in a neo-
Sufism order in Indonesia, supported by related questionnaires. The
sample in this research includes 214 employees and officials of the
Idrisiyyah order (neo-Sufism in Indonesia) as the respondents. The
data was analysed using SEM with the AMOS 24 software, to test the
effects. The research findings showed that 1) prophetic leadership
had a directly positive influence on innovative work behaviour. 2)
prophetic leadership had an indirectly negative influence on
innovative work behaviour through employee engagement, 3)
prophetic leadership had a directly positive influence on employee
engagement, 4) Employee engagement had a directly negative
influence on innovative work behaviour. Pages 149 to 167
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This paper aims at elaborating the language behaviour toward
Balinese women in inter-caste marriages, such as lower-caste
women who are married to the upper-caste men. The research
methods applied in this paper are observation and interview. The data
was taken from four Shudra women who were married to the tri
wangsa men in Denpasar city. The results of the study showed that
the men’s families utilised the low Balinese language (Bali Biasa) and
sometimes code-mixed between Balinese and Indonesian languages
when communicating with these lower-caste women. Meanwhile,
these lower-caste women employed the high Balinese language (Bali
Alus) even to their husbands and children as a form of respect and
modesty. The difference in the language use demonstrated that there
are still some borders and distinctness although the women have
become part of the men’s families. On the contrary, the women’s
families used the middle Balinese language (Bali Madya) when
communicating with the women. This became their form of respect to
the increase in their daughters’ status since they are married to the
upper-caste men. Pages 168 to 182
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This study aims to explore the authority of criminal executors or
corruption case executors that have been enforceable on the
Prosecution Office of the Republic of Indonesia by the Act Number 16
of 2004, on the Indonesian Prosecution Office in its Criminal Justice
System. However, since the establishment of the Corruption
Eradication Commission (KPK) and the Act Number 30 of 2002 which
has been altered with Act Number 19 of 2019 on the KPK, it has been
endowed with the same executor power towards corruption cases
that have been enforceably punished. This has been done beside the
power of pre-investigation, investigation and charge. This study is
based on court decisions on corruption convictions which are not
effective in their execution of corruption cases because of the lack of
rules in the Act Number 31 of 1999, as has been amended with the
Act Number 20 of 2001 on Eradication of Criminal Acts of Corruption.
Pages 183 to 197
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This research deals with ailments of Arabic grammar and the ways to
facilitate them. It is known that Arabic grammar has been
accompanied by ailments, which are responsible for its
misunderstanding. At first, we discuss the component which deals
with the importance of Arabic grammar. The second component
diagnoses the Arabic grammar ailments, which represent the
limitations of the Arabic language, i.e. the language was adopted from
some tribes while ignoring others, grammar was influenced by
measurement and logic, exaggeration in the application of factor
theory, excessive attention to reasoning, the difference in conception,
and the complexity of the language by different authorship. Then, we
suggest facilitating Arab grammar following the Holy Quran which
contains the accurate form to generalise the grammatical rules. We
also present the comprehended rules from the Holy Quran:
considering the concepts of hearing and measurement as well as lack
of insistence in the application of the grammar factor theory, getting
rid of the grammar ailments, purification of ancient grammatical
evidence, selecting an easy language for authoring in grammar, and
reforming the curriculum of grammar teaching and learning. Pages
198 to 211
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Orphans and vulnerable children (OVC) can be defined as children
who lost their parents due to AIDS. OVC may lose interest in school
due to poverty, emotional and parental sickness or death. These
reasons may lead OVC to have low self-esteem and lack of computer
skills. Therefore, it is significant for the community to provide
educational support for OVC.  Computer skill can be defined as a life
skill in today’s world. However, OVC have limited access to learn
computer skills due to hardship in life. University Putra Malaysia
(UPM) took up the initiative to transfer knowledge of computer skills
program to OVC. This article evaluates the impact of OVC in
Malaysia to learn computer skills. Finding shows 50% of the
participants responded to have an interest in and high motivation to
learn computer skills. It proves that university community can have
the ability to provide educational support to OVC. Pages 212 to 221
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This article aims to compare the efforts among Southeast Asian
countries in nation-building. Each country has its uniqueness in
developing its national identity. Countries in Southeast Asia
conducted several methods, such as cultural, linguistic, and
educational approaches. This study uses the Critical Discourse
Analysis (CDA). Data collection was carried out by a documentary
study. Data analysis is implemented by interrelating the three-
dimensional analysis process, namely analysing the text verbally and
visually, analysing the process of the text production, and analysing
the historical and social conditions that influence it. The findings show
that countries in Southeast Asia carried out nation-building under
different approaches, namely, cultural, linguistic, and educational
approaches. Pages 222 to 236
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This study investigates impacts of the association between
characteristics of an audit committee and firm performance. The
manufacturing firms listed on Amman Stock Exchange (ASE) are
selected as a study sample consisting of 37 companies for the period
2013-2017. An index containing four characteristics is established to
measure the effectiveness of an audit committee, namely:
independence of an audit committee, size, meetings, and financial
expertise. From the findings of this study, there is a significant
positive association between the audit committee characteristics and
firm performance. In addition, the results document that the
association between the audit committee effectiveness and firm
performance becomes strong when there is an interaction with family
ownership. This indicates that an increase in the effectiveness of the
audit committee leads to improved firm performance, especially in the
case of family controlled firms. The findings of this study are useful to
all regulators and stakeholders as they provide them with a significant
premise about the type of controlling shareholders and the internal
mechanisms of corporate governance that will protect their interests.
Pages 237 to 251
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EFL English secondary school teachers frequently use quick written
quizzes to motivate their students, reassess the methods and
techniques they follow and review the content they have taught.
Quizzes allow EFL teachers to accept certain ways and strategies
that are directly linked to their course objectives. Frequent quizzes
have great impact on both teachers' future perspectives and students'
learning growth. Hence, it seems necessary to gather those teachers'
opinions about the influence of frequent quizzes on English teaching
classes in secondary schools. Sixty EFL secondary school teachers
from the Al-Risafa area of Baghdad Governorate have been selected
as the sample of the study. A twenty-item questionnaire (pertinent to
students' utility of frequent written quizzes) and a ten-item
questionnaire (concerned with teachers' usefulness of frequent
written quizzes), followed by eight open-ended questions have been
administered to the chosen data to elicit the obtained data.  The
analysis of the two questionnaires and the open-ended questions has
shown that frequent written quizzes are an important part of learning
and teaching EFL in secondary school classes. They often help in the
students' learning progression and teachers' teaching career, i.e.
quizzes can boost learning and consolidate teaching EFL. Pages 252
to 266
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Derived from international interests to carry out actions that benefit
from obtaining sustainable development, the accounting discipline
decides to collaborate through green accounting. The present work
shows green accounting as the object to study due to the
considerable efforts that are being made worldwide to achieve
sustainability globally, to achieve harmony between economic, social
and natural resources. It is exposed to environmental accounting as a
means of support that can contribute to the companies that practice it
putting more emphasis on sustainable development. It shows the
quantitative and qualitative methodology that will be used to
determine if comprehensive accounting is the mechanism that can
help an oil service organisations and technology achieve a clean
development in the environment. The paper shows the data gaps.
This study provides the methodology and data types which can help
in improving the green accounting system of the state, as well as the
country, to help in sustainable development oriented policy
formulations. Pages 267 to 281
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The purpose of this study to find out if the factors of production could
contribute to production or income, and the cost of rice production,
the economic efficiency of rice production. It is hoped that the result
of this study could give information to farmers and local government
in the Karo Regency, about the contributions of the factors of
production to the production or income and the cost of rice farm
operation production. From the study, it is shown that the
characteristics of the model of production, the using of the factors of
production, and the cost of production opportunity is increasing
returns to scale or decreasing cost industries. The economic scale of
rice production describes that the estimated cost of rice farm
production. The analysis of economic efficiency from rice production
was taken from the condition that the production's marginal cost is
lower than the corn scale. From the contributions of field, seed,
fertiliser, and labour toward rice production, it can be explained that
rice production can be raised by increasing the field, seed, fertiliser,
and labour. Pages 282 to 293
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The aim of this study is to examine the effect of leadership credibility
and positive workplace attitudes on employee service performance.
The Quantitative approach was applied with explanatory research
type. Data was gathered by distributed self-administered
questionnaires to 198 respondents. Data analysis used PLS-SEM.
Factor analysis and convergent validity; reliability of the scales was
tested. The study reveals that leadership credibility can affect
employee service performance when mediated by a positive
workplace attitude; the leadership credibility does not directly affect
employee service performance, it needs the role of positive workplace
attitude to elevate the employee service performance. The implication
of the finding of this study is relevant for the leader, especially in-
service industry. Employee service performance can be enhanced by
creating positive workplace attitudes. To achieve it, the leader must
have credibility to build trust between leader and employee. Pages
294 to 307
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The research aims to address the knowledge base of value-added tax
in terms of its concept, importance, types, application mechanisms
and characteristics in addition to defining the necessary requirements
for its application in the Iraqi General Tax Authority with an indication
of the impact of this on improving tax revenue. The research is based
on a basic premise that it adds value in Iraq in a way that helps in
improving tax revenues. The research applied to the Iraqi General
Tax Authority for the data for the fiscal year ending on 31/12/2019 in
order to demonstrate the possibility of applying the value added tax in
addition to explaining its impact on improving tax revenues and
helping to reduce the budget deficit and encourage investment. The
research reached a set of conclusions, one of the most important of
which was that there is a possibility to implement value-added tax in
Iraq, and it can also be considered a good tax reform in order to
provide an abundant and regular tax resource. Pages 308 to 323
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The research aims to measure the reliability of the accounting
information presented in the financial statements and rely on it to
make rational investment decisions, in addition to showing the role of
this in improving the value of the company in a manner that is
commensurate with the rapid and successive variables
accompanying the modern manufacturing environment. The research
is based on a basic premise that: the measurement of reliability of
accounting information can help in rationalising investment decisions
taken by investors and thus help in improving the company's value in
a manner that is commensurate with the changes accompanying the
modern manufacturing environment. The research was applied to a
sample of companies from the industrial companies listed on the Iraq
Stock Exchange for the years 2017, 2018, 2019, and these
companies are: General Company for Electrical Industries, General
Company for Textile Industries, General Company for Battery Industry
and General Company for Dairy Industry. In order to achieve the
goals of the research and test its hypothesis, the standard analytical
approach has been employed, relying on data available during the
years of the research, and finally, the research reached a set of
conclusions, the most important of which was the significance of
reliability in the financial information that enables the beneficiaries of
the financial statements to know the accuracy of the disclosure of the
economic unit and thus help the rationalisation of investment
decisions and improve the value of the company. Pages 324 to 341
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The current research aims to identify the importance of using
strategic managerial accounting methods in rationalising banking
integration decisions. The research community consisted of a group
of managers and heads of senior management departments and
financial departments in Iraqi commercial banks, and a sample was
taken from the research community that consisted of administrative
accountants managers and section heads, financial managers, audit
managers, heads of accounting departments, heads of financial
analysis departments, directors of departments preparing financial
statements in commercial banks, and for the purpose of achieving the
goals of the research a questionnaire was prepared specifically for
this purpose. It was used to work on a number of statistical methods
in analysing research data by using the Statistical Package for Social
Sciences (SPSS-16) program, and descriptive statistics methods
were used by extracting iterations, percentages, arithmetic mean and
standard deviations, as well as using the Alpha Cronbach test and (T)
test for one sample (One Sample T-test) to test the research
hypotheses. The research found that strategic management
accounting contributes to the merger of commercial banks through
the stages represented by the planning, negotiation and termination
stage and identifying the effects generated by the merger, and the
research recommends the need to rely on the methods of the
strategic administrative management in the merger of banks, in
addition to the need for administrative accounting cadres to rely on
the results of the research as evidence that can help them during the
performance of their functions. Pages 342 to 360
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The research aims to study the cognitive foundations of both social
responsibility and customer trust, with an indication of the impact of
the bank’s commitment to its social responsibilities in enhancing
customer trust, and a basic hypothesis has been proposed as follows:
The bank’s commitment to social responsibilities can help enhance
customer trust. Emerging from this hypothesis are the following sub-
hypotheses: (1) The bank’s commitment to the dimension of
economic responsibility helps to enhance customer trust; (2) The
bank’s commitment to the dimension of legal responsibility helps to
enhance customer trust; (3) The bank’s commitment to the dimension
of moral responsibility helps to enhance customer trust; (4) The
bank's commitment to the human responsibility dimension helps in
enhancing customer trust. The research sample is represented by a
group of workers in Al-Rasheed Bank, from administrators, financial
analysts, accountants, and auditors, for the financial year ended
31/12/2019. To achieve the goals of the research and test its
hypotheses, a questionnaire was designed and prepared for this
purpose with the use of a set of appropriate statistical methods such
as the arithmetic mean, standard deviation and T-test for each
sample, to determine whether there is a positive impact in enhancing
customer trust in the bank and the services it provides. Pages 361 to
379
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This research dealt with the central bank and its role in granting
credit, as the central bank is responsible for the banking system and
is located at the top of the pyramid. It is responsible for drawing
monetary policy and its application; bank credit is a cash credit
represented in the loan and pledge credit through letters of guarantee
and documentary credit. The research presented a theoretical aspect
of the research variables as well as the practical side that included
the bank data for the research sample and its analysis. The research
has attempted to answer a number of questions represented in the
research problem – what is the level of banks’ failure and their ability
to grant credit and how can risk management and measurement be
done to ensure that it does not affect bank profits, and can the central
bank anticipate banking crises resulting from economic fluctuations?
The aim of the research is to shed light on the indicators of credit
protection and to explain the central bank’s role in protecting bank
credit through these indicators, as well as analysing indicators and
showing their impact in the Iraqi reality through early warning of
crises. Pages 380 to 395
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The research aims to explain the impact of modern production
management techniques in enhancing the requirements of technical
innovation in light of the philosophy of optimal production technology
in a manner that is appropriate to the rapid and successive changes
and developments accompanying the business environment. A basic
hypothesis has been put forward that: modern production
management techniques can help in strengthening the requirements
of technical innovation in light of the philosophy of optimal production
technology, and the following sub-assumptions emerge from this
hypothesis: (1) Concurrent engineering technology helps to enhance
the requirements of technical innovation; (2) Production technology
reinforces the requirements of technical innovation; (3) TQM
technology helps in enhancing the requirements of technical
innovation; and (4) The value analysis technology helps in enhancing
the requirements of technical innovation. The research sample is
represented by a group of workers in Iraqi industrial companies,
including administrators, accountants, engineers, and technicians, for
the financial year data ending on 31/12/2018. For the purpose of
achieving the goals of the research and testing its hypotheses, a
questionnaire was designed and a set of appropriate statistical
methods were used. Finally, the research reached a set of
conclusions, the most important of which is that modern production
management techniques can enhance the requirements of technical
innovation in the light of the philosophy of optimum production
technology. Pages 396 to 413
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The extensive use of wireless mobile technologies has created more
opportunities to shift the traditional academic setting into mobile
learning, and interactive multimedia is also a great way to
communicate and learn. The use of mobile applications such as
WhatsApp in transmitting messages is a fast way of assisting
students to learn vocabulary. To address this issue, this empirical
research was conducted to examine the effect of mobile phones on
vocabulary acquisition by Iraqi non-English major college students. A
total of twenty-eight female-students studying at the University of Al-
Qadisiyah College of Education for Women, Department of
Psychological Counselling and Educational Guidance in the second
year, participated in this study. Based on a mixed-methods approach,
the quantitative data was collected through questionnaires to elicit
students’ perceptions of using a mobile phone to learn new
vocabulary, while informal interviews were directed to collect
qualitative data. The results revealed that the participants had highly
positive attitudes towards mobile learning because it supplied them
with both form and meaning-focussed instruction and had technical
knowledge to implement mobile learning. The results also
demonstrated students reported some benefits of learning by mobile
phone, including the probability of learning outside the classroom
anywhere, at any time. Others referred to obstacles that faced them
in the experience such as the choppy and expensive cost of the
internet connection and the lack of interest of the university or college
to add communication devices and the Internet to become part of the
curriculum to use them inside the class as well. The study ended with
some conclusions which seem to be justified. Pages 414 to 429
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The question for this research is the president: Can any speaker
other than the Prophet (peace and blessings be upon him and his
family) and imam infallible say in this sermon? Inclusion of these
sermons alone is sufficient to demonstrate that dust has not been
proven from it on the fact is the argument, the guardian and
guardianship, so only the caliphs or caliphs, who became caliphs of
the human authority were never able to speak with these effects of
this saying. Therefore the hypothesis of the research wanted the
recipients of his speech, making sure that he is not an elected
successor or imposed a human force on it, but it is behind God as
indicated by the contents of the speech, and this - according to the
seat's directives and he was able to convince them of the contents of
his sermons and his style as an imam, an argument, a guardian, and
a guardian. Pages 430 to 441
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The metaphor of the rhetoric: That the speaker wants to prove one of
the meanings does not remind him of the word for him in the
language, but he comes to the meaning that he is following and
tandem with him in the presence and nods him to him and makes him
a proof. As for narration scholars, it is one of the most important
rhetorical images in the narrative domain. As one of the terms defines
an idea, which is used instead of another word that defines another
idea, by means of interconnection as a cause or result, and this
reason and result give a description of the state of the word as a
whole or a part, and Jacobson has emphasized in one of his articles
that refer to that verbal activity that includes the metonymy Which in
turn leads the subject of discourse to another subject, by means of
the juxtaposition of causation and consequence, and Jacobson had a
correct view that placed the metonymy in its proper place, as it
stresses the importance of its importance in the story and the realistic
novel; Because the narration, in the eyes of many sardines, is
essentially the art of metaphor. Pages 442 to 451
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The World Wide Web (the Internet) is considered one of the most
important modern inventions, as it has radically changed the form and
style of society. Information and news are always available;
communication between people has become easier with low cost. It
has facilitated transferring a great deal of information and sciences
between research centres, universities, colleges, and libraries all over
the world with ease. In some countries, access to the World Wide
Web (the Internet) has become one of the human rights. Therefore,
the current research aims to identify the importance of the World
Wide Web (the Internet) for professors of the Arabic Language at the
University of Baghdad. Questionnaire is the main tool for collecting
information. It is developed, verified and distributed to the research
community, which consisted of (234) professors of Arabic Language
(professors, assistant professors, and assistant lecturers), from all
colleges of the University of Baghdad. The research sample
consisted of (100) teachers, who were randomly chosen from the
colleges of the University of Baghdad that includes (24) colleges in
various disciplines, for the year of 2019. Results of the statistical data
analysis show that most of the questionnaire items refer to the
importance of using the World Wide Web (the Internet) for professors
of the Arabic Language, by comparing the degree of sharpness to the
degree of interrupt (1.5). In conclusion, the researcher offered some
recommendations and proposals based on the results. Pages 452 to
477
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Identifies the research problem by the scarcity of research in a
relationship related to T between the ability to solve problems and
creativity and the perception of social information for mental
processing. Among the justifications for the researchers' complaint,
students lack the ability to solve problems, the creator said, and the
absence of the target did not appear and was less mature and
responsive to the processing of social information. He pointed out
(Berry and Berry, 1987: 12) even many undesirable forms of social
behaviour that appear in the sites of activity, may be due to a lack of
one of the social information processing skills. Ramadan (200)
mentioned that this ability works to extract the relationships between
vocabulary to formulate assumptions and come up with solutions of a
creative nature, Thorne (1979) believes that for an individual he can
practice this type of innovation that must destroy multiple and varied
sources and different skills, the parties and this does not happen only
in the sites of activity that allow freedom of thinking to include areas
of thinking The vast exponents of alerts, which encourage innovation
within the framework of mental perception, have been found as raw
materials provided by activity. This position is one of the key
vocabulary in my visualisation work where this process is on
environmental vocabulary. Pages 478 to 496
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Nostalgia for the original heritage is a requirement for the artistic
formation of countries. The tendency for modern art without knowing
the foundations, aesthetics, and fertile potential of folklore is a
distance from the original artistic creativity. Attention to folklore,
specifically Al-Baghdadi in educational institutions for undergraduate
students, opens broad horizons for the art path because they are the
segment that forms one of the pillars. From here it shows the
importance of the role of education in the transfer of Al-Baghdadi's
folklore through the presentation of those artistic curricula, foremost
of which is the material of artistic embroidery paintings, which
contributes to achieving the artistic goals. The three themes of
university students, embroidery panels, and Baghdadi folklore have
been embodied in the current research aiming at: Identify the popular
heritage units of Baghdad in the field of architecture, dress, and
general appearances used in embroidery paintings for students of the
fourth morning class in the department of Art Education for the
academic year (2017-2018). To achieve the goal of the research, 8
panels were selected, and the two researchers adopted the
descriptive analytical approach to its suitability in achieving the goals
of the research. A form was built to analyse Baghdad's folklore
heritage units, after verifying their authenticity. The researcher
depicted the progress of students by employing symbols of Baghdad
architecture, Medina, religious heritage, and engineering decoration,
in addition to adopting more than one colour and manual embroidery
in the implementation of the requirements of the artwork. Pages 497
to 507
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This research is intended to improve the operations system
performance in the South Oil Co. using the interactive relationship
between the strategy of supply chain risk management and the
requirements of production process flow continuation and
investigation of the finding. Design/methodology/approach: Making up
a conceptual model of the operation system tracks flow for South Oil
Co. The model is based on the interactive relationship between the
supply chain risk management strategy and the requirements of
production process flow continuation. Findings:  South Oil Co. has
been the subject matter of the research. It lacks a conceptual pattern
that systematises, integrates and directs its main components
towards a comprehensive improvement of the company. In addition, it
requires relative interest in the strategic role of the supply chain risk
management strategy and its dual effects on both the production
process and the comprehensive performance of the operations
system supply chain risk management, production process flow
continuation, FMEA (Failure Modes and Effects Analysis). Pages 508
to 529
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This article discusses the issue of improving the training of education
managers in the Republic of Kazakhstan. Based on the results of
previous studies, 7 components (subcompetences) were
distinguished in the structure of the managerial competence of a
modern manager in the field of education. It was noted that the
problem of psychological training of education managers had not yet
been properly addressed by Kazakhstani researchers, although a
number of studies indicated the existence of problems in this area. An
experimental course in Management Psychology aimed at the
development of the psychological subcompetence was developed
and introduced. A research was conducted among Master's degree
students of S. Toraighyrov Pavlodar State University (n = 32), who
were offered to study this course. A survey designed to identify the
level of development of the required subcompetence was conducted
twice: before the start of the course and after its completion. The
results showed the effectiveness of the course, and also indicated the
need for further work in this direction. Pages 530 to 545
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The world is now moving from a production-based to a knowledge-
based economy. In the present era, environmental concerns are the
core objective of any organisation. Green HRM is one of the strategic
resources which create competitiveness. Green human resource
management (GHRM) is drawing the attention of researchers,
academics and practitioners around the globe. However, there exists
a gap in the methodological assessment of the dimensions of GHRM
on individual, organisational, and environmental effects. Therefore,
the purpose of this study is to fill the gaps in the literature by
synchronising the dimensions of GHRM as a higher-order construct.
The study suggests guiding principles for the managers to align the
dimensions of green HRM and offers a conceptual review of the
GHRM and its diverse structural dimensions. This study addresses
the research void, conceptualising the GHRM as a higher-order
construct in the developing countries where there is a lack and
underutilisation of the resources. Pages 546 to 556
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This study aims to analyse the physiological variations that underlie
the performance of elite sprinters and middle distance runners. This
type of analytic observational study with cross sectional study design
was adopted to analyse physiological components in elite short
runners (n = 33) and medium distance runners (n = 10). Both groups
measured height, weight, resting pulse, lung capacity, VO2max, peak
pulse rate, recovery speed, leg strength, and leg power. There was a
significant difference in the BMI variable (p = 0.004), where sprint
runners showed higher results. Significant differences were also
found in variables and VO2max (p = 0.004), where intermediate
distance runners showed higher results. Variable lung capacity,
recovery speed, and leg power in middle distance runners are higher;
there must be no significant difference. Variable resting pulse, peak
pulse and leg strength in sprint runners are higher; there should be no
significant difference. The two groups differ in their respective
physiological capacities because the characteristics of the two
running numbers are different as a result of the training they are
going through. Pages 557 to 567
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Wen Kankan , HE Yanna , Woosong University,

Chinese international students, the biggest population of students in
South Korea, experienced stress during the Covid-19 outbreak.
However, little is known about their stressors and stress management
during this time. As a case study, this study aims to explore what
stressors contribute to their stress and how the stress was managed
during the Covid-19 outbreak in South Korea. The sample consists of
8 Chinese international graduate students, with 3 males and 5
females. A semi-structured interview was adapted. Thematic analysis
was undertaken on the transcripts using MAXQDA 2020 software.
The list of codes and themes were not pre-determined but developed
through content analysis. The theory of preventive stress
management (TPSM) proposed by Quick, Quick, and Nelson (1998)
was used to analyse the survey data. The results indicate uncertainty
is the most significant stressor, and communication with family,
friends, and classmates and online courses are the two most adopted
stress management strategies at the individual and organisational
levels, respectively. It was also found that most of the stress
management strategies at the organisational level belong to the
contributions to primary prevention, while most strategies at the
individual level target secondary prevention. As for tertiary
intervention, it is disappointing that the results do not reflect any
signals or characteristics of psychological intervention. The results
have important implications for Chinese international students and
relevant staff in South Korean universities. Pages 568 to 585
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Universitas Padjadjaran,

Low-cost airlines in Indonesia often experience long flight delays.
Flight delays are a pattern of service failure that results in frustration,
complaints and the creation of negative word of mouth. The purpose
of this study is to examine the effect of service failure on customer
frustration, customer complaint behaviour and frustration with
complaint behaviour and its impact on negative word of mouth.
Samples were selected by systematic sampling at Soekarno Hatta,
Sultan Hasanuddin, Kualanamu and Syamsudin Noor airports. A total
of 335 passengers who experienced delays of more than 2 hours
were selected as respondents. Questionnaires are used for data
collection and partial least squares are used to evaluate structural
models of research. The results prove that service failure significantly
affects customer frustration, complaint behaviour, and negative word
of mouth, where frustration and complaints also affect to negative
word of mouth. Pages 586 to 605
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This study aimed to identify the attitudes of teachers towards using
the photograph in the teaching of drawing. The descriptive-analytical
approach was used, and the data were collected using a tool
constructed by the researchers. The sample included 45 teachers;
calculation means, standard deviations and ANOVA were calculated.
The study revealed that the attitudes of teachers towards using the
photograph in the teaching of drawing were low. The results showed
there were no statistically significant differences in the attitudes of the
teachers towards using the photograph in the teaching of drawing for
the variables of the study – gender, education, experience, and
specialisation. In light of these findings, the researchers
recommended the need to conduct further studies for finding
solutions to the negative attitudes of art education teachers. They
also pressed the necessity to conduct training sessions to raise
teachers' awareness. Pages 606 to 618
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This paper has original contribution of knowledge as not issued
earlier. The topic is on injustice interpretation of marriage verses
stated by Islamic clerics. A number of the Quran verses and the
hadith of the Prophet PBUH related to marriage have a general
meaning and apply to all parties. The Fuqaha’ (Islamic law
scholars/Jurist) of four schools and mufassir (Quran interpreter) of the
same school (mazhab), agree to determine the generality of the
meaning of several marriage verses to be applied for all without
limiting the certain parties. The difference in their opinions is related
to the meaning of the word nikah, which is the main subject to
understand and interpret the verses. The jumhur (majority) of fuqaha’
and mufassir of the same school always associate the word marriage
to the wali (Guardian) so that he must handle the matter concerning
the marriage. On the other hand, mufassir from Hanafi School argue
that the word nikah applies to a broader meaning and is not
exclusively addressed to wali, so the marriage guardianship can be
handed to any parties, including women. Pages 619 to 634
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This research evaluates a second-order multiple mediation model
based on signalling and prospect theory by using five-star resorts as
a case study. This pioneering work explores the concept in a dynamic
setting that covers seven locations within the Malaysian Peninsula,
Sabah and Sarawak. Specifically, it evaluates the presence of service
guarantees and its effectiveness in strengthening customer loyalty.
Results reveal that the image, satisfaction and value of service quality
substantially increase the drivers of customer loyalty opinions when
service guarantees are offered in a market where they were
previously non-existent. International and domestic tourists perceive a
gain when service guarantee is present and a loss when it is not. This
finding helps guide a national tourism policy to improve the signalling
and prospect of customer loyalty domestically and abroad. Pages 635
to 658
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Flipping the classroom is not a newly applied instructional method in
EFL (English as a Foreign Language) educational settings. It entails
that what is conventionally completed in the classroom is now done at
home and the sequence is reversed. Numerous researchers
expanded on the highly positive attitudes the students hold towards
this method. However, revisiting this aspect of research is always
recommended, especially in unexplored educational settings, as it is
the case in this current paper which was conducted in a Saudi
context. More interestingly, the results obtained through the use of a
questionnaire and a semi-structured interview contradicted most of
the previous ones. As a matter of fact, the Saudi learners of English
informing this research expressed no favourable attitude or
enjoyment of the flip model. Such negativity could be either gender-
based or attributed to the challenges such method could pose which
are related to the learning styles of the Saudis. Further implications
are discussed throughout the paper. Pages 659 to 677
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Javanese as one of the tribes in Indonesia has various types of
symbols. Symbols that exist in the Javanese culture reflect a variety
and type according to geographical location. In this study the author
discusses the existing various symbols in the Javanese community as
a repertoire of local wisdom of the communities. This article argues
that conceptually, symbols represent the mind-set of Javanese
society. This study is designed by a descriptive-qualitative method
using the ethnographic approach, since the object examines the
culture and traditions of Javanese society, which theoretically
employs Semiotics theory in addition to using the analysis techniques
developed by Spradley. Semiotic studies on cultural symbols of
Javanese society are summarised in the habits, rituals and lifestyles
of the society that reflect their main unit of the ritual context embodied
within the religious teachings and ancestors, ethical values, and
norms prevailing in society along with each implication. Signs are
transmitted through cultural attributes to supporters and communities
of Javanese traditions are oriented to be a role model for them from
generation to generation so that life is more orderly and harmonious.
Pages 695 to 711
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With the propensity to highlight the importance of communicative
approach, the grammatical one seems to be derogated. This 2 year
study thus aimed to investigate how research participants developed
and demonstrated their English proficiency via a grammar-translation
approach. The 15 participants were immersed in four grammar
textbooks during the 450 hour course. The data was garnered both
quantitatively and qualitatively. The quantitative data was based on
the participants’ standard Test of English for International
Communication (TOEIC) scores at the English Testing Service (ETS)
Centre and their in-class grammar test, while the qualitative ones on
their resolution and assessment questionnaire. The major finding
revealed a positive correlation between grammar knowledge and
TOEIC points. Around 70% of the participants obtained a TOEIC
score of 500+ at the end of the course. Students who had some
development in the TOEIC test achieved an approximately 6%
increase on average. Based on the four course lecturer assessment
questionnaires, all learners felt satisfied with the course at 4.97/5.00
overall. Pages 712 to 727
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Green supply chain management (GSCM) has emerged as a critical
theory for the hospitality industry to achieve corporate profit by
reducing environmental risks and improving ecological efficiency. This
paper interrogated Thai hotel restaurants concerning their green
supply chain management. The standards of green restaurant
management in relation to GSCM were integrated and presented
utilising several attributes. By means of an importance-performance
analysis (IPA), the results of the study were mapped onto a two-
dimensional grid detailing the perception of importance and the
performance of the hotel restaurant’s GSCM. The further implications
for management strategies were highlighted accordingly using the
IPA results, creating a comprehensive guide for Thai hotel restaurants
to assimilate greener sustainability measures into their management.
Pages 728 to 740
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In facing the challenges of the Industrial Revolution 4.0, information
and communication technology (ICT) plays an important role in the
process of empowering technology into teaching and learning
activities. E-learning refers to a teaching method which utilises
electronic media as a component of ICT and offers a solution to add
value to teaching and learning by enhancing the effectiveness of
learning. This study aims to identify teachers’ competence in
designing and utilising electronic learning (e-learning) media in
schools. The study employed an explanatory descriptive approach.
The quantitative research was conducted through the research
subjects, comprised of 20 teachers of two senior vocational schools in
the Gorontalo Province, Indonesia. This research relied on data
obtained from a questionnaire, observation, interviews, and
documentation to determine the profile teachers’ competency in
managing e-learning media to enhance teaching practices in the
classroom. Pages 741 to 754
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It is the desire of every marketer to understand what makes their
customers purchase their products or services. One way to
understand customers’ purchase intentions is to determine what
predicts their purchase behaviour. Several models have been
developed to comprehend what triggers behaviour. Among the well-
known models is the theory of reasoned action, the theory of planned
behaviour, the technology acceptance model, and the unified
technology acceptance and use of technology (UTAUT), including
theories ‘1’, and ‘2’. These models have one thing in common; they
determine that behavioural intention predicts behaviour. This study
intends to shed light on what has been found as significant or
insignificant predictors of behavioural intention. The findings reveal
that performance expectancy has always been one of the strongest
predictors. However, other UTAUT constructs do not show the
consistencies expected. Pages 755 to 777
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This study aimed to investigate the social ecology of Thai older adults
living with non-communicable diseases (NCDs) in urban congested
communities. Using the data obtained from in-depth interviews, a
content analysis was conducted to demonstrate the interactions
between the older adults and their social environment in terms of: (1)
the perception of aging in the context of a congested community, (2)
the perception of non-communicable diseases among older adults,
and (3) the multi-level interactions with the social environment. The
study findings indicated multi-level interactions between older adults
and their closed persons (i.e., family members, friends, and
neighbours), health service providers, communities, and the policies
that determined their health-related behaviours specific to NCDs
management. It is suggested that health promotion activities for older
adults should be designed to cover all levels of social ecology and
with an emphasis on the empowerment of not only the older adults,
but also their families, the public health personnel, and the
community, as a whole, to better support and maintain a desirable
environment for the health management of older adults. Pages 778 to
792
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This study aimed to uncover several findings relating to the
professional development of school leaders in an educational setting.
This included (1) the degree of appreciation of the heads of school
leadership departments within education regarding the importance of
the role of the educational administration departments in the
professional development of school leaders; (2) the degree of their
appreciation upon the importance of the proposed programs to
improve this role; (3) the degree of appreciation of specialists in
management and educational leadership to the role of educational
administration departments in developing the professional
competencies of school leaders; and (4) presenting a proposal for
enhancing the role of educational administration departments in
developing the professional competencies of school leaders. This
study employed a descriptive survey method using two
questionnaires. The first was applied to all the heads of the school
leadership departments in education in Saudi Arabia. The second
was applied to 70 specialists in educational administration and
leadership in Saudi universities. The results of the study revealed a
high degree of appreciation by the heads of the school leadership
departments, and a very high degree of appreciation by the
specialists upon the importance of the educational departments’ role
in the professional development of school leaders, as well as their
appreciation for the proposed programs to enhance this role. In light
of these results, a proposal was presented to enhance the role of the
educational administration departments in enveloping the school
leaders in public education schools. Pages 794 to 815
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Budgets play a significant role in many organisations worldwide, as it
allows enterprises to achieve their strategic goals that have been set
for the future. The ongoing civil war in the country of Yemen has
devastated the country’s economy. However, small and medium-sized
enterprises (SMEs) have grown and represent the majority of
businesses in Yemen, playing a significant role in job creation and the
economy of the country. Budgeting has been seen as an important
tool that might play an important role in the financial performance of
SMEs in Yemen. Hence, the primary aim of this study was to examine
the effects of the budgetary process, including budgetary planning,
participation, control, and evaluation, upon the financial performance
of SME’s in Yemen. This study received responses from 200 business
owners in Yemen. The findings of this research affirm the relationship
of two factors: budgetary planning, and budgetary control with the
financial performance of SMEs in Yemen. The implications of the
research findings were also discussed. Pages 816 to 834
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In principle, the settlement of a case is undertaken to serve justice to
all parties. However, obtained justice does not necessarily offer
satisfaction to the parties. The settlement of disputes in the civilian
sector tends to be settled by consensus because it will provide a
sense of justice that each is met. In the restorative justice approach,
civil cases must be resolved by deliberation or together before they
are examined by the judges. This is intended to provide the parties to
the dispute a more tangible sense of justice, and the number of cases
in court will be reduced. Pages 835 to 845
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This study aimed to explore the nature of present day relationships
among landowners, sharecroppers, tenant farmers, and agricultural
workers. The trends and changes in these relationships in rural
Central Java were examined. This qualitative research used a semi-
grounded, phenomenological method. This research was conducted
in the Purbalingga, and Banyumas Regencies of Central Java. The
results indicated that peasants in rural areas, which are relatively
remote from a city, tend to be in asymmetrical and exploitive working
relationships with landowners, whereas farmers are not. By contrast,
the largely commercially motivated relationships with farmers in rural
areas near cities tends to be more symmetrical. In fact, farm
labourers are in a stronger bargaining position than landowners
because of the scarcity of agricultural workers. This research
suggests that the working relationship between landowner-farmers,
and cultivating farmers is beneficial to both parties, and should
therefore be maintained. However, the asymmetrical nature of the
working relationship requires attention, so that it does not create
difficulties for either party. Pages 846 to 858
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This research investigates the actors that have considerable influence
upon network management, and the implementation network of
management strategy in strengthening small and medium-sized
enterprise (SME) clusters. The study took place in the cities of
Samarinda, Balikpapan, and Bontang. The three categories of
clusters which were found in these areas were batik, food, and
handicraft. The number of samples chosen within the cluster
sampling design was 303 respondents. A social network analysis was
implemented to analyse the data. This research found that the actors
with a dominant influence were indicated by a high centrality value.
The actors were the Province industry, cooperative, and SMEs
Department; the District Industry Department; the technical and
vocational education and training centres; the District Tourism
Department; the Province Social Department, and the local
government technical institution. Later, efforts to strengthen the
networks of the SME clusters were determined by three factors,
which were actor diversity, centrality diversity, and the target of the
network strengthening program. Pages 859 to 882
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The current research revisited the impact of trade liberalisation on
economic growth and volatility of macroeconomic variables for
European economies. For this purpose, this study divided the data
set in two different groups based on joining the European Economic
Community which was established in 1993 and initiated free trade.
The purpose of this division is to compare the impact of trade
liberalisation on economic growth before and after 1993. This division
also provides a comparison of an analysis of the volatility of the
economy for both periods. The results confirm that trade liberalisation
and economic growth are positively correlated. Trade liberalisation
has a significant positive impact on economic growth. This study
concludes that trade liberalisation leads to higher GDP per capita
growth rate. In addition, economies that are more liberal from a trade
perspective are less volatile than less liberal economies for trade.
Pages 883 to 896

 

a b c a,b

c

a

b

c

a b c d

a

b,d c

a

c

d

b

https://www.ijicc.net/images/Vol_14/Iss_4/14456_Daryono_2020_E_R.pdf
mailto:daryono.d@kkumail.com
mailto:viycha@kku.ac.th
mailto:nurmandi_achmad@umy.ac.id
https://www.ijicc.net/images/Vol_14/Iss_4/14457_Bari_2020_E_R2.pdf
mailto:kbari@iba.edu.pk
mailto:riaz.ahmad@iqra.edu.pk
mailto:ahmadnawaz@uosahiwal.edu.pk
mailto:shamrezali@uosahiwal.edu.pk


Pdf (/images/Vol_14/Iss_4/14458_Subanda_2020_E_R.pdf)  Traditional Multicultural Security Based on Local Wisdom in Bali

I Nyoman Subanda , Panudiana Kuhn , Universitas Pendidikan
Nasional, Denpasar, Indonesia, Email:

subanda.nyoman@yahoo.co.id
(mailto:subanda.nyoman@yahoo.co.id)

After the fall of the new order, and the era of reform, every region
repositioned the central government, including the people in Bali. In
the repositioning of the central government, the Balinese people
established the traditional village as a shield and front guard in
dealing with a bargaining position with the Government. Along with
this, pacalang, as the conventional security of traditional villages,
indirectly also increases the bargaining position of traditional security
systems that are respected, idolised, and at the same time, used by
various parties. The involvement of pacalang in various activities
outside of its main obligation as the bodyguard of traditional
ceremonial activities seems to be relatively diverse and has become
a trend in the pacalang phenomenon today. Pacalang are involved in
various political party security activities, regulating traffic, and
controlling the population, including being involved in securing
international events, such as the Miss World, and APEC activities
held in Bali. Another phenomenon that occurs involving pacalang,
which is quite interesting in Bali, is the involvement of non-Hindus as
pacalang. Several places in the Karangasem Regency appear to
have traditional villages which involves non-Hindus becoming
pacalang. This also occurs in the Pegayaman Village of the
Sukasada Subdistrict, in the Buleleng Regency. The Muslim residents
in the Pegayaman Village are often seen dressed as pacalang and
actively protecting adat activities. This phenomenon is interesting
because the pacalang are no longer monopolised by Hindus, and the
security of Bali is no longer just a burden on the Balinese people, but
it is the responsibility of all components of society in Bali that are
multicultural. Pages 897 to 908
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In recent years, the party and state of Vietnam has always considered
issues of ethnicity; ethnic work; solidarity among ethnic groups; and
especially, the ethnic minorities’ employment, as key and basic tasks
towards an important strategic position in the revolutionary cause of
the country. However, during the implementation process, aside from
achieving positive results, there were still numerous limitations and
difficulties. The ethnic minorities’ labour, and employment, as well as
the underdeveloped labour market in Vietnam, pose urgent issues
that need to be addressed and tackled in the short, and long terms.
This research inherits the work of previous studies, which were based
on collected data and expert interview results from a state level
project regarding the ‘basic and urgent solutions to develop markets
in ethnic minority areas and mountainous regions’ in Vietnam. This
study analyses and assesses the labour and employment situation of
ethnic minorities in Vietnam. From these results, we propose several
solutions to improve the quantity and quality of the labour, and
employment of ethnic minorities in Vietnam, and in a sustainable
manner. Pages 909 to 926
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Safety knowledge is characterised as a reasonable belief that
enables individuals to manage and recognise risks effectively. This
article aims to explain safety knowledge publications based on
worldwide research trends. A bibliometric analysis of safety
knowledge research from 1976–2019 was conducted via the Scopus
database. The data was evaluated based on the global trend of
publication, the contributions of countries, the contribution of journals,
the distribution of institutions, the contributions of authors, and
reference analysis. The results showed that safety knowledge
research publications have risen significantly over the past 15 years,
and found that the United States of America, China, and the United
Kingdom were the most prominent publishing countries. Safety
knowledge is an increasingly essential subject matter in managing
occupational health and safety. This article is able to identify the
relevant information and significant integrated fields of studies,
adapting consistent findings for the practical application of safety
knowledge in the workplace.  Pages 927 to 945
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Background: in the psychosocial work environment of the healthcare
sector, where nurses play a significant role, the psychological health
of female nurses is extremely important considering the fact that they
are the heart of this sector. Purpose: the main aim of this study is to
identify the dominance of psychosocial job demands, such as
workplace bullying, and emotional demands, upon the well-being of
nurses with an indirect effect of psychological health or stress.
Methodology: the research model is evaluated using a two-step
approach by assessing the model with the help of statistical
techniques using Smart-PLS. Finding: this study concludes that
psychosocial job demands significantly predicts the psychological
health of the nurses, with both direct, and indirect effects. However,
we also found the rejection of one of the hypotheses; workplace
bullying is negatively associated with the nurses’ well-being.
Originality: in literature, the indirect effects of psychological health
are highly overlooked in relation to workers well-being, particularly in
the healthcare sector. Therefore, in this study, the researcher
attempted to address the knowledge gap by focussing on the
psychosocial work environment issues in the healthcare sector of
Pakistan. Pages 946 to 960
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Leadership is one of the most discussed topics by researchers in
literature, however, unfortunately, the follower and followership aspect
of leadership is ignored. This study aims to determine the relationship
and impact of laissez-faire leadership on followership. Based on the
literature, it was hypothesised that laissez-faire leadership has no
significant impact on the academic staff of educational institutes. The
data received from 124 respondents of private higher education
institutes was gathered through a self-administered questionnaire.
The questionnaire consisted of two different constructs adapted from
past studies on the Likert’s scale, and the results were analysed. The
analysis revealed that there is almost no relationship between
laissez-faire leadership, and the followership. A regression analysis
also found that there is no statistically significant impact of laissez-
faire leadership upon academic staff. In this study, the single
leadership style was tested and recommended to test other
leadership styles with followership. This finding is consistent with past
theories that state laissez-faire leadership has the least impact with
followers and followership, and for academic staff, it is the most
recommended leadership style as, academicians require freedom in
their job. Pages 961 to 977
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of Economics & Technology, Pakistan,

Purpose: the aims of this study were to design a model which
describes the job performance of nurses based on individual, and
organisational factors. It shows the causal relationship between the
independent variables of the ‘organisational commitment’, such as the
affective, normative, and continuance; the moderating variable of the
‘working environment’; and the dependent variable of ‘job
performance’; and their collective impact on job performance.
Method: the survey was conducted using a questionnaire
administered to 300 professional nurses working in a major tertiary
care hospital of Karachi. The questionnaire measured the variables of
job performance, organisational commitment (affective, normative,
and continuance), and working environment. Results: the results of
this study revealed that organisational commitment (affective,
normative and continuance), and working environment have a direct
effect upon job performance. A Pearson Correlation analysis
confirmed that job performance correlates positively with
organisational commitment (r=0.366; p<0.01), affective commitment
(r=0.273; p<0.01), normative commitment (r=0.0390; p<0.01),
continuance commitment (r=0.400; p<0.01), and working environment
(r=0.685; p<0.01). The correlation is significant at the value of less
than 0.05. Implications for nursing management: nursing
management could achieve its aim of enhancing job performance
through the improvement of support from nurse coordinators, the
specific organisation of work models, ad hoc family-friendly policies,
and the individual counselling programmes of nurses. Pages 978 to
1001
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This research examines the effect of using the Kaizen costing
approach to reduce company costs and achieve a competitive
advantage for the industrial companies listed on the Amman Stock
Exchange (ASE). The study utilised a deductive approach, and the
data was collected from the Jordanian industrial companies through
130 managers, and employees. We found that reducing costs will
enable achievement of a competitive advantage and rationalise
strategic cost management.  If the listed industrial ASE companies
want to improve their performance effectively, and efficiently, we
recommend that they focus and work on developing Kaizen costs and
hold training courses for their employees. Pages 1002 to 1021
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The research examines the relationship between the variables of
human capital, and the innovative performance of manufacturing
companies in Ecuador, Peru, and Chile. A quantitative, non-
experimental, cross-sectional study of data obtained from the
countries of Ecuador, Peru, and Chile was carried out and collected
from national surveys of innovation activities. A bivariate probit
regression was applied to the data of each country. The results show
different findings between the three countries. The findings highlight
that the increase in human capital through the availability of more
people in research and development (R&D), an increase in the
number of workers with completed higher education, and an increase
in training in innovation activities, allow, progressively, an increase in
a company’s resources and capacities, and improves innovative
performance. The current study contributes to the literature by
providing empirical evidence from three South American countries.
Pages 1022 to 1038
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Micro, small, and medium-sized enterprises (MSMEs) have an
essential role, especially in developing the national economy. Small
and medium-sized enterprises (SMEs) have proven capable of
surviving when economic crises hit developing countries, including
Indonesia. This study examines whether diversification in similar
businesses will result in better entrepreneurial performance. Besides,
this study also tested whether MSMEs in creative industries were
better than others. The research sample was 120 MSMEs owners in
the Special Region of Yogyakarta. The results of the study prove that
MSMEs that diversify in linear businesses, and MSMEs based on
creativity have better entrepreneurial performance. The results of this
study are expected to be an excellent suggestion to MSMEs owners
to expand their businesses by diversifying into linear companies.
Besides, the owners’ of MSMEs can develop creative industries to
increase their profitability. Pages 1039 to 1052
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The current study aimed to identify the impact of business intelligence
applications on achieving comprehensive quality in the Arab Center
for Pharmaceutical and Chemical Industries in Jordan, in relation to
the dimensions of study — productive knowledge management
applications, decision support applications, technological applications
— in addition to detecting differences according to the variable of the
job title. The researcher used the questionnaire as a tool for the
study, and the study sample consisted of 94 workers in the company.
The descriptive analytical approach was applied, and the study
reached a set of results according to which there is a clear impact of
business intelligence applications in achieving comprehensive quality.
Also, it turns out that there are no statistically significant differences
between the sample responses, according to the variable of job title.
Pages 1053 to 1066
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Education institutions have a function, which is to transform
knowledge and values to the public. In carrying out the functions of a
public institution of education, it should be appropriately managed or
follow good governance. The pillar of good governance is that public
education institutions must carry out the principle of accountability.
Therefore, every public institution must be managed in terms of its
accountability to stakeholders. This should also include state Islamic
higher education institutes, which come under the jurisdiction of the
Ministry of Religious Affairs. In the academic discourse, there are two
types of public accountability, namely vertical accountability, which
consists of political and legal accountability; and horizontal
accountability, which consists of administrative and managerial
accountability. Through a literature study approach with philosophical
analysis, the researcher found that Islamic higher education, as a
public institution, must also instil ideological values of nationality, and
religious values, in order to maintain national, and religious identity in
facing the negative influences of globalisation, and modernisation. It
can be referred to as ‘ideological accountability’. Ideological
accountability is vital in the era of globalisation, as a form of the public
accountability of Islamic higher education institutions, so as to
maintain and build the national and religious character of the next
generation. The researcher selected, analysed, and came up with
four main themes, which later formed the structure of the framework
for the accountability of Islamic higher education institutions in
Indonesia. Pages 1067 to 1082
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This study examined the effect of underwriting function on the
profitability of insurance companies, as empirical studies in this area
are seemingly insufficient for objective assessment and justification
for continuous involvement in this core aspect of insurance operation.
The study employed a pooled ordinary least square (OLS) regression
using secondary data of panel structure drawn from audited financial
statements of 20 insurers in Nigeria from 2010–2019. The results
show that underwriting function measured by insurance premiums
(GWP), and underwriting profit (UP), each, independently contribute
significantly and positively to insurers’ profitability measured by profit
after tax (PAT). Jointly, the result reveals that GWP contributes to
insurers’ profitability significantly and positively, while UP does not,
thus suggesting inefficient underwriting operations. The study
concluded that underwriting function positively and significantly
influences the profitability of insurance companies in Nigeria. It was
recommended that insurers should strive towards efficiency in their
underwriting operations. This will not only generate a more premium
collection, it will improve underwriting profit to a level that it
contributes significantly and positively to insurance profitability
independently, and jointly. Although, with zero underwriting profit
performance, they can still perform better in business operations.
Pages 1083 to 1097

 

a* b c d

e a,e

b

c

d

a*

https://www.ijicc.net/images/Vol_14/Iss_4/14469_Akpan_2020_E_R.pdf
mailto:sundaysakpan@uniuyo.edu.ng


Pdf (/images/Vol_14/Iss_4/14470_Kuswanti_2020_E_R.pdf)  A Mix Method Model of the Communication Empowerment of
Women who are Head of the Family: A study through the PEKKA
Group

Ana Kuswanti , Amiruddin Saleh , Aida Vitayala S Hubeis ,
Herien Puspitawati , Agricultural and Rural Development
Communication Study Program IPB University, Faculty of Human
Ecology IPB University, Bogor, Indonesia, Email:
anakuswanti@upnvj.ac.id (mailto:anakuswanti@upnvj.ac.id), 
amiruddin_ipb@yahoo.co.id (mailto:amiruddin_ipb@yahoo.co.id), 
aidavitayala@yahoo.com (mailto:aidavitayala@yahoo.com), 
herein_puspitawati@email.com

(mailto:herein_puspitawati@email.com)

Communication within a group of female heads of households, which
is also known as the Women Headed Household Empowerment
Program (PEKKA), helps to overcome problems related to the
responsibilities in meeting all family needs, and its role in caring for
and educating their children. The economic limitation factor is
fundamental for PEKKA, which is considered heavy. The present
research aims to analyse the participatory communication, and
economic empowerment of female household heads through the
PEKKA group discussions in the City of Batang, in Central Java, in an
effort to help solve problems. Poverty alleviation is one of the
economic empowerment programs offered to women through
participatory communication within the PEKKA groups. Research
which uses quantitative methods is strengthened qualitatively and
uses FGD. This study uses the bona fide group theory combined with
participatory communication theory, and community empowerment.
The SEM results show a real influence on participatory
communication within women headed household groups, and
women's economic empowerment towards women's economic
independence. The research also shows that participatory
communication provides the highest contribution in realising PEKKA’s
economic independence. Pages 1098 to 1115
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This study aimed to identify the attitudes of teachers towards using
photographs in the teaching of drawing. A descriptive-analytical
approach was used, and the data was collected using a tool
constructed by the researchers. The sample included 45 teachers,
and the calculation means, standard deviations, and ANOVA were
calculated. The study revealed that the attitudes of teachers towards
using photographs in the teaching of drawing were low. The results
showed there were no statistically significant differences in the
attitudes of the teachers towards using photographs in the teaching of
drawing for the variables of the study gender, education, experience,
and specialisation. In light of these findings, the researchers
recommended the need to conduct further studies in finding solutions
to offset the attitudes of negative art education teachers. The
researchers also pressed the necessity to conduct training sessions
to raise teachers’ awareness. Pages 1116 to 1128
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This study aims to identify the impact of strategic thinking on human
resources development at one of the government organisations in
Jordan. The study population consisted of 3,466 employees from
different organisational levels. A total of 300 participants (e.g. from
managers and their assistants to department heads and supervisors)
were randomly selected. Strategic thinking competencies, such as
vision-oriented, and innovative and systemic thinking, affect the
overall human resources development strategy significantly. In
addition, this study recommended managers to focus more on
strategic thinking to enhance their human resource capabilities and
concentrate on developing and empowering human resources. Pages
1129 to 1141
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This research aims at providing insights into early childhood
educators’ perceptions of the degree of creative curriculum existence
in the implemented curriculum at Qatari public kindergartens. In this
descriptive quantitative research, a questionnaire was developed and
distributed to 332 early childhood educators in public kindergartens in
Qatar during the academic year 2018-2019. Means, standard
deviations, Three-Way ANOVA test, and LSD test were utilised to
analyse the collected data. Study results revealed that kindergarten
teachers perceived the extent to which the early childhood educators
implementing the creative curriculum objectives in Qatari public
kindergarten curriculum to be high. Further, the results revealed that
there are no statistically significant differences in the extent to which
the early childhood educators implemented the creative curriculum
objectives attributed to the class level variable. However, results
showed that there were statistically significant differences due to the
experience and specialisation variables. This study may draw the
attention of teachers, supervisors, administrators and stakeholders to
the creative curriculum objectives as one of the comprehensive
models in early childhood curricula. Pages 1160 to 1178
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Public relations is a social phenomenon that has existed along with
mankind in every society. It develops with the development of
societies as a result of the social interaction among individuals,
organisations, and bodies. Undoubtedly, society and the complexity of
human relations in various fields have made people realise that these
relationships are worthy of study, research, and investigation. The
current world is filled with crises related to the many changes that
have occurred in the areas of politics, economics, population, and
environment. These changes have affected the social and
organisational aspects of human life. The major challenge facing
individuals and organisations are the changes in nature, size, and
factors of movement, which have created difficulties and problems
and caused breakdowns in values, beliefs, and properties. Therefore,
facing crises and raising awareness is necessary to avoid further
material and moral losses. The research aims to shed light on the
procedures followed by the UAE to manage the coronavirus crisis,
which other governments can benefit from to manage the crisis in
their countries. Pages 1179 to 1190
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In facing the challenges of the Industrial Revolution 4.0, information 
and communication technology (ICT) plays an important role in the 
process of empowering technology into teaching and learning 
activities. E-learning refers to a teaching method which utilises 
electronic media as a component of ICT and offers a solution to add 
value to teaching and learning by enhancing the effectiveness of 
learning. This study aims to identify teachers’ competence in 
designing and utilising electronic learning (e-learning) media in 
schools. The study employed an explanatory descriptive approach. The 
quantitative research was conducted through the research subjects, 
comprised of 20 teachers of two senior vocational schools in the 
Gorontalo Province, Indonesia. This research relied on data obtained 
from a questionnaire, observation, interviews, and documentation to 
determine the profile teachers’ competency in managing e-learning 
media to enhance teaching practices in the classroom.  

 
Keywords: Teachers’ competence, Learning media, E-learning, Industrial 
Revolution 4.0.  

 
 
 
Introduction 
 
In the current era of the Industrial Revolution 4.0, technology has become an inseparable 
feature accessed by human beings due to its rapid development. Aside from its significant 
impact upon people’s lifestyle, communication modes, and social interaction, the 
development of technology has brought fruitful innovations in making things easier and time 
efficient (Alcácer & Cruz-Machado, 2019; Slusarczyk, 2018; Deloitte, 2015). In addition to 
its impact in aspects of life, the incorporation of technology in the education field has led to a 
significant shift within the education system in schools. Previously used only by select 
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groups, the Internet has gradually become essential in the present age. The Internet allows the 
mass sharing of digital content, including e-learning materials, to a wide range of users 
simultaneously, any where and any time. That being said, the use of e-learning materials in 
education is now a must-have program (Kinshuk & Cheng, 2016; Ikere et al., 2012; Bhuasiri 
et al., 2012).   
 
Conceptually, e-learning is a learning model that involves the Internet and an IT network. It 
enables teachers to conduct an online-based learning process, as well as monitor and evaluate 
without having to be in the same place with the students (Hwang, 2014). Moreover, e-
learning media provides different perspectives to the teacher in regard to integrating between 
the learning materials, and specific topics. By virtue of technology, teachers can visualise 
seemingly unreachable fields, including the exploration of the vast world unseen-before or 
microscopic objects, such as bacteria. E-learning is also easy to apply and provides an 
effective learning experience, allowing the students to be more engaged and motivated in 
responding to the learning content (Demiray & İşman, 2001; Price, 2015). Aside from that, e-
learning shifts the focus from the passive teacher-centred learning activities to the students, 
offering flexibility to the students to choose the learning materials based on their preference, 
in order to accommodate their learning needs. 
 
Due to the growing demands for e-learning media, a workshop on e-learning media 
management has previously been conducted for senior vocational school teachers within the 
Province Gorontalo, Indonesia. The program serves as the actualisation of the three principles 
of higher education; education, research, and community service. The program aimed to 
develop teachers’ competence in utilising e-learning media, as a means to support the 
implementation of the learning process. 
 
Based on a preliminary observation in the sub-district, teachers are not familiar with e-
learning media, despite the fact that the region is connected to the Internet. A training 
program based on e-learning media management is essential to increase the teachers’ skills to 
achieve an optimal learning process. This present research is carried out during the training of 
e-learning media management conducted by university students at two senior vocational 
schools within the Province Gorontalo, Indonesia. The students were under the supervision of 
lecturers and experts in the ICT field and in the training process of the vocational teachers’ 
schools. The participants included teachers from the senior vocational schools, SMK Taruna 
Bahari, and SMK 4 in the North Gorontalo District, Gorontalo, Indonesia. The teachers’ 
competence, such as skills, knowledge, and attitude, is essential in e-learning media 
utilisation in the teaching and learning process. The training is expected to improve teachers’ 
competence in the previously mentioned subject, as teachers are required to adjust to the 
Industrial Revolution 4.0 era. Concerning this issue, this study delves upon elaborating the 
teachers’ competence of e-learning media management.  
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Literature Review  
 
The teachers’ competence, conceptually, is an intellectual potential that is actualised in 
performing their professional duties. Teachers’ competence also involves their ability to 
guide, nurture, and provide advice to the students to achieve optimal results. Professional 
teachers view their job as a symbol of dedication, rather than from merely a money-based 
outlook (Kumar, 2013, p.17). 
 
Selvi (2010, p.168–167) mentions several competences that a professional teacher must 
possess, as follows: field competence, research competence, curriculum competence, lifelong 
learning competence, socio-cultural competence, emotional competence, communication 
competence, ICT competence, and environmental competence. 
 
On the other hand, Article 10 of Law 14/2002 on Teachers and Lecturers states that teachers’ 
competence comprises pedagogical competence, characteristic competence, social 
competence, and professional competence, which is earned from a professional education. 
Nasrul (2012, p.37) argues that the previously mentioned competences are regarded as 
closely interrelated, and reciprocal, as well as underlying each other.  
 
Omenge and Priscah (2016, p.1) posit that learning media involves all the substantial tools 
and resources available to be utilised by the teacher during the learning process, in an effort 
to accommodate the students in achieving the expected results. The learning media may 
comprise traditional variations, including a whiteboard, printed materials (handouts, books, 
and worksheet), a display board, chart, PowerPoint presentation slide, overhead projector, 
physical items, and recordings of videos or movies, as well as modern variations, such as 
computers, a display model or figure, DVDs, CD-ROMs, an interactive whiteboard, the 
Internet, and an interactive videoconference, among others. The previously mentioned 
variations of media provide flexibility to the teacher in designing the most effective medium 
to enhance the students’ comprehension of the learning material (Li et al., 2015; Ikere et al., 
2012). 
 
The key objectives of learning media are to facilitate communication and the learning process 
(Rahadian & Budiningsih, 2017). On the other hand, Jamuna and Pankajam (2017) argue that 
learning media aims to stimulate meaningful comprehension of the learning process. 
Therefore, one needs to take into account each variation’s strengths and weaknesses in 
designing an effective learning media. Echoing the notion, Adegbija and Fakomogbon (2012) 
assert that designing a process of learning media relies on aspects of the teaching approach 
employed. For example, individual instruction, group instruction, a combination between 
both or direct instruction. In teacher-centred direct instruction, the effectiveness of learning 
media is related to its utilisation in accordance with the learning objectives. This is supported 
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by Fajriah and Churiyah (2016), that designing a process of learning media needs to take into 
account the facilities available in schools; not every media is applicable in most of schools. 
 
As cited in Davies (2015), the European Parliamentary Research Service states that the idea 
of the Industrial Revolution 4.0 was born based on the notion that the industrial revolution 
has occurred four times. The first revolution in 1784 occurred in United Kingdom (UK), 
marked by the invention of the steam machine, and mechanisation that replaced human 
workers. The second revolution, occurring in the end of nineteenth century, was triggered by 
the innovation of electric mass production machines. The computerisation approach of 
manufacture automation in the nineteen-seventies was highly regarded as the key marker of 
the third industrial revolution. In the present era, developments in technology creating 
sensors, interconnection, and data analysis, has given birth to the idea of integrating the 
various aspects of technology within the industry field. This concept is highly regarded as the 
next or fourth industrial revolution. The Industrial Revolution 4.0, compared to the previous 
revolutions, is considered somewhat phenomenal. It is regarded as a priori concept, since it is 
still an imagined concept and is yet to occur in the real world (Drath & Horch, 2014; Zeitoun, 
2008). 
 
Innovations in the IT field has led to the rise of artificial intelligence (AI), which adopts a 
human individual’s capabilities inside an application for better production process 
automation. Bringing its significant impacts around the world, the Industrial Revolution 4.0 
boasts the efficiency of automation in a wide range of activities that connects people all over 
the world, as well as being the foundation of an online-based trade transaction and 
transportation service (Hamdani, 2018). 
 
One of the key distinctions of the Industrial Revolution 4.0 is that the industry is connected to 
almost every aspect of life, and in ways that the industry processes and commercialises the 
exchange of information between human beings, between human beings and things, as well 
as between the things themselves. The concept of the ‘Internet of Things’ (IoT) allows the 
efficient process of ordering, production, implementation, and delivery, without the need of a 
human individual within each process (Ślusarczyk, 2018). The Industrial Revolution 4.0 gave 
rise to groundbreaking changes in modern production by virtue of achievements in 
digitalisation, robotisation, AI and IoT, new variations of materials, and biotechnology. These 
changes have boosted people’s welfare, as well as created new jobs in developed countries 
(Vasin et al., 2018). 
 
The Industrial Revolution 4.0 is well-known for its massive disruption on high competition in 
fields such as politics, economy, education, social, and religious beliefs. Setiawan et al. 
(2018) contends this disruption is caused by technological advancements, the millennial 
generation, the speed of microprocessors, disruptive leaders, a shift in how to win, and the 
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IoT. Liao et al. (2018) assert that the focus of the Industrial Revolution 4.0 is in the fields of 
research and development, employment, education and training, the modernisation of 
infrastructure, and chemical and transportation tools manufacturing. 
 
E-learning is a learning model that utilises the Internet as one of the advancements in ICT 
(Mahmun, 2012). Either conducted remotely or face-to-face, e-learning is technology-
mediated learning that uses computers. This online-based classroom arrangement is a shift 
from the traditional approaches of education and training to a collaboration-based learning 
that is personalised, flexible, individual, independent, and collaborative, and which is based 
upon a community of students, teachers, facilitators, and experts (Jethro et al., 2012; Jung & 
Jung, 2013). 
 
E-learning involves the use of digital technology tools for teaching and learning any time and 
any where. This involves training, the delivery of knowledge by motivating students to 
interact with each other, and exchanging and respecting differences of opinion to facilitate 
communication and enhance the relationships that support the learning process. Its significant 
impact upon education has increased access to information, and provided a rich environment 
for collaboration among students (Arkorful & Abaidoo, 2014). E-learning has shown 
increased levels of retention, and enhanced utilisation of content, resulting in an improved 
attainment of knowledge, skills, and attitudes. Multimedia e-learning also offers students the 
flexibility to choose from a large menu of media choices to accommodate their diverse 
learning styles (Jethro et al., 2012; Music, 2013). 
 
E-learning provides the advantage of 24-hour access, 365 days a year, compared to the use of 
instructor-led training (ILT), which requires scheduling of one learning duration. Compared 
to ILT, e-learning is suitable for students who have scheduling conflicts between education 
and other essential needs. In addition, e-learning is cost effective because the developed 
course content is easily modifiable for further improvements, whereas ILT is expensive 
because there are some associated costs, including the cost of content development, good 
teaching professionals, handout copy multiplication, infrastructure, electricity, training 
material, stationery, travel, food, lodging, and parking fees, among others. It is undeniable 
that ILT’s advantage is the physical presence of an instructor in the class, whom can solve 
students’ questions instantly. However, e-learning allows students to learn at their own pace 
compared to ILT, which demands student discipline through courses in a specific learning 
timeframe. In e-learning, students can focus only on learning what is important and ignore 
unnecessary information, unlike ILT, which teaches all the information and at the same level 
as the whole class. Therefore, e-learning is a learning model that is far better, cheaper, and 
student-friendly compared to ILT, which is considered to be old-fashioned (Goyal, 2012; 
Ehlers & Conole, 2010). 
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Hakimi et al. (2016) states that e-learning is a model that should be considered in designing 
the learning process due to its significant impact on learning. The overall benefits of e-
learning include the promotion of learning; independence and individual satisfaction; flexible 
learning any time and any where; participants come from diverse backgrounds; learning 
without the same prerequisite obligations; processes that adjust to the speed, and needs of 
individuals; cooperative learning; time efficiency, cost, and environmental burdens; the 
opportunity to be a peer to others; fast and optimal results; and varied and interactive learning 
utilising multimedia (Oliver, 2016; Arkorful & Abaidoo, 2014). 
 
Furthermore, Towhidi (2010) states that a successful online teacher possesses the following 
characteristics: they are visible, as students need to feel that the instructor is present for them, 
even in remote learning; they are organised, including are well prepared and has a well-
established assessment strategy and activities; allows students to communicate directly; are 
analytical, including being actively involved in ongoing discussions about the learning 
content and concepts; and are a model teacher, being a model of best practice in teaching. 
 
Research Method  
 
This descriptive quantitative research employed an explanatory method to explain the object 
under study through research data, and make general conclusions. Descriptive research is 
conducted to describe one or more variables without making comparisons or relating them to 
other variables. 
 
The study involved the research subjects, who were 20 teachers who participated in e-
learning media management training conducted by KKS program students under the direct 
monitoring of supervisors and experts in ICT. 
 
The data was collected via a close-ended questionnaire using a five-level Likert scale based 
on frequency, as well as through direct observation, interviews to acquire data on the 
respondents’ feedback regarding their competence in e-learning management, and 
documentation to compile notes and documents regarding the teachers’ competence. 
 
The collected data was classified and processed to gain an overview of the teachers’ 
competence. The study involved conducting a frequency table descriptive analysis upon the 
questionnaire data by using the following formula (Sugiyono, 2012, p.107): 
 
Score percentage  =  𝑇𝑇𝑇𝑇𝑇𝑇𝑎𝑎𝑎𝑎 𝐴𝐴𝐴𝐴𝑇𝑇𝐴𝐴𝐴𝐴𝑇𝑇

𝑇𝑇𝑇𝑇𝑇𝑇𝑎𝑎𝑎𝑎 𝑠𝑠𝑠𝑠𝑇𝑇𝑠𝑠𝑠𝑠 (%)
 x 100% 

 
The score percentage for each indicator describes the level of teachers’ competence. The data 
was further classified by referring to the criteria, as designed by Thoha (2003):  
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Table 1: Interpretation guidelines on the teachers’ competence 
Percentage Interpretation 
91–100 Very Good 
81–90 Good  
71–80 Moderate 
61–70 Low 
≤60 Very Low 

 
Findings and Discussion  
 
Designing instructional media is very important because it is central to the success of its 
objectives. Learning media require analysis by paying close attention to various aspects, 
including the students’ goals, needs, and conditions; learning material content; and the 
development of learning success measurement tools. Furthermore, learning media based on e-
learning needs to be prepared in the form of a media planning script, which is to be tested and 
improved.  
 
As the Ministry of Education (Kemendikbud, 2017) stipulates, the steps of designing learning 
media are: (1) analysing the needs and characteristics of students, (2) formulating goals, (3) 
determining the structure of media content and type, (4) determining the treatment and 
participation of students, (5) creating a sketch and/or story board, (6) determining the 
materials and/or tools to be used, (7) implementation of media making and testing, and (8) 
carrying out activities and evaluating. The results of the teachers’ competence in designing e-
learning media is shown in the following table. 
 
Table 2: Teachers’ competence in designing e-learning media 
Aspect Percentage Criteria 
Analysing the students’ needs and characteristics 80.25 Good 
Formulating goals 79.50 Moderate 
Formulating items of learning materials in detail 79.25 Moderate 
Developing learning success measurement 84.50 Good 
Writing a learning media transcript 82.25 Good 
Conducting a test and revision of the media 81.75 Good 
Average 81.25 Good 

 
This study finds out that teachers were competent in the steps of analysing the students’ needs 
and characteristics, developing measurement tools, writing scripts, and making improvements 
to learning media based on e-learning. Moreover, the developed measurement tools were 
appropriate and in accordance with the materials and learning objectives. The content was 
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designed in a good manner and was initially analysed prior to delivery. Furthermore, the 
teachers were able to identify and adjust the learning media with the expected goals and to 
conduct revision on the aspects that required improvements. However, the teachers found it 
difficult to adjust the learning objectives with the content of e-learning media. The teachers 
also faced difficulty in presenting detailed material in simpler content forms, as well as in 
complicated ones. 
 
After the design stage, the next crucial stage was media utilisation. This stage began with a 
preparation process in selecting and determining the e-learning media to be used. 
Furthermore, teachers prepare students’ capabailities, so that they can use e-learning media 
optimally. The next stage is the implementation of e-learning media. This stage requires the 
teacher's expertise in using e-learning media. The last stage is the evaluation of learning to 
determine the extent to which the teaching objectives are achieved, and to assess the extent of 
the influence of learning media to support the success of the learning process. 
 
Anwar (2011) elaborates that learning media utilisation requires taking into account the four 
steps of preparation, presentation, implementation, and evaluation. In line with this, Ramli 
(2012) mentions aspects that are central to the utilisation of the media, namely: (1) teacher 
preparation, including preparing media, preparation for media use skills, consideration of the 
advantages and disadvantages of using media, and preparation of materials that students may 
not be able to grasp clearly; (2) preparing the class, including students’ mental readiness to 
accept lessons using media, and the class atmosphere prior to the application of media; 
(3) media presentation, including media content must be appropriate and supportive of the 
learning material, the media used is easy to obtain and is in accordance with the level of 
student intelligence, the media can facilitate all students, the message is not disturbed by other 
elements, and the media should be able to stimulate students to focus on the material; and (4) 
evaluation, including measurement of the extent to which the success of learning using media 
can achieve minimal competence (Fields, 2015). The teachers’ competence in utilising media 
is displayed in following Table 3. 
 
Table 3: Teachers’ competence in utilising media 
Aspect Percentage Criteria 
Teacher preparation 82.00 Good 
Class preparation 81.20 Good 
Learning material presentation 82.50 Good 
Learning evaluation 79.00 Moderate 
Average 81.18 Good 

 
This research found that the teachers showed a good performance in e-learning media 
utilization. Moreover, the teachers were able to conduct proper preparation prior to the 
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learning process. They were competent in identifying the strengths and weaknesses of e-
learning media, in order to formulate strategies to cover the shortcomings. During the 
implementation of the learning activity, teachers were competent in preparing students to 
utilise e-learning media. The presentation of teachers regarding the learning material was also 
considered ‘very good’ in facilitating the students. It resulted in an overall good delivery of 
information and messages to the students. However, the teachers faced difficulty in measuring 
the effectiveness of e-learning based in accordance with the achievement of the learning 
objectives.  
 
Based on the previous data, the percentage of teachers’ competence in designing and utilising 
learning media is presented in the following histogram: 
 
Figure 1. Teachers’ competence in e-learning media management 

 
 
The analysis result indicates that the competence of teachers in designing e-learning media is 
at a level of 81.25 per cent, with interpretation of a ‘good’ criteria. Furthermore, the 
competence of teachers in utilising e-learning media reached a rate of 81.18 per cent, with a 
‘good’ interpretation. Overall, the percentage of teacher competence in managing e-learning 
media reached 81.21 per cent, falling into the ‘good’ criteria. 
 
Conclusion  
 
The development of the Industrial Revolution 4.0, which is based upon the IoT and services, 
and follows mechanisation (Industry 1.0), mass production (Industry 2.0), and automation 
(Industry 3.0), has given birth to the concept of ‘e-learning’, as an advancement in education. 
E-learning involves the utilisation of the Internet to enhance students’ comprehension, and 
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therefore, requires teachers’ competence in aspects of design and utility. This study concludes 
that teachers’ competence in designing and utilising e-learning media within the research site 
falls into a ‘good’ criteria. Henceforth, the teachers’ overall competence in e-learning media 
management is considered ‘good’. The result of this study has revealed that the profile of 
teachers’ competency in the management of e-learning media within the teaching and 
learning activities indicates a positive expectation of being able to overcome the challenges 
of the Industry 4.0. 
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