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Dontificate of Apneciats

is awarded to
Dr. Maryam Rahim, M.Pd

For Presenting the Paper:
The Role of Guidance and Counseling in Millenial Generation Character Building

at the Indonesian FIP-JIP Forum and 5™ International Conference on Education and Technology (5 ICET) with the
main theme “Reorientation of Education in the Era of Industrial Revolution 4.0 in Nation Development”.

organized by Faculty of Education, Universitas Negeri Malang at The Singhasari Resort and Convention, Batu City, East Java,
Indonesia on 2" — 5" October 2019




KEMENTERIAN RIS

) ‘ 7”0 UNIVERSITAS
JI2019 PANITIA FORU
FAKULTAS ILMU PEND

(FIP-JIP) Se-INDONESIA

Date: 31/08/2019

Dear Wenny Hulukati
We are pleased to inform you that your paper entitled:
The Role of Guidance and Counseling in Millennial Generation Character Building

has been accepted for oral presentation in 5th International Conference on
Education and Technology after peer review by the editorial board (5th ICET 2019).
Please note that the conference will be held on 3-5 October 2019 at The Singhasari
Resort JI. Ir. Soekarno No.120 Beji, Batu, East Java Indonesia.

This paper is under review to be able to be published in a SCOPUS Indexed journals
SCOPUS Indexed Proceeding, or Thomson Reuters Indexed Proceeding, as follows:

1. International Journal of Innovation Creativity and Change (1JICC), SCOPUS
Indexed Journal.

2. International Journal of Information and Education Technology (IJIET), SCOPUS
Indexed Journal.*

3. International Journal of Knowledge and Learning (IJKL), SCOPUS Indexed

Journal.

IEEE Proceeding, SCOPUS Indexed Proceeding

5. Atlantis Press Proceeding, Thomson Reuters (Clarivate Analityc) Proceeding
Indexed

B

Please pay the publication fee Rp. 1.500.000 for all publishers above + Rp.
3.000.000 (Registration fee) within 7 days.

*Especially for paper published on IJIET must pay US$ 350 (publication fee), the
payment will be charged after acceptance letter sent by the journal editor.

Kindly upload/send payment proof to our conference mail address:
fipjip.fip@um.ac.id within 7 days.

If you have any queries, feel free to contact the secretariat.

Adi Atmoko % o
Chairman of FIP-JIP 2019

y V|, Jalan Semarang No.5 Malang 65145
N 215, Telp/Fax (0341) 566-962 (langsung)
ac.id; http://icet.fip.um.ac.id, Email: fip@um.ac.id
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The 2019 5th International Conference on Education and Technology (ICET
2019), held at 3-5 October at Kota Batu, Jawa Timur, Indonesia, is organized
by Faculty of Education, Universities Negeri Malang supported by its
partners which is to be held in Malang, East Java, Indonesia. In general, the
2019 5th ICET is presented in series for increasing quality and management
associated with previous events for 2015 1st International Conference in
Education and Training (ICET), 2016 2nd International Conference in
Education and Training (ICET), 2017 3rd International Conference in
Education and Training (ICET), 2018 4th International Conference on
Education and Technology (ICET) has been recorded in IEEE with ID
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Number is 45021 for the Technical Co-Sponsor.

Please click here for the conference website. (Conference website no longer
available.)
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Education, as the foundation of a nation, needs to be improved on an on-
going basis. Various steps have been taken to achieve a better quality of
education that can align with developed countries around the world.
Improving the process of education, research development, expansion of
community service, the improvement of scientific activities, including
scientific conferences, are the efforts to improve the quality of education.

This 5th International Conference on Education and Technology (ICET
2019) is one step in disseminating knowledge that is set at a scientific
meeting in the field of education. The conference provides a channel for
educational researchers and practitioners to share knowledge in order to
improve the quality of education. In 2019, this conference is part of the main
activity program of FIP JIP (Forum of Faculty of Education and Department
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of Education) 2019 that organized by Faculty of Education Universitas
Negeri Malang (UM) in collaboration with faculty of education from 12 state
universities producing educational staff in Indonesia. Faculty of Education
UM feels honored to be a host of this prestigious conference.

The theme of the conference is “Reorientation of Education in the Era of
Industrial Revolution 4.0 in Nation Development”, with featured keynote
speakers from various countries including USA, Finland, Taiwan, Malaysia,
and Indonesia. The purpose of this conference is to share our ideas and
strategies to improve education system in era of industrial revolution 4.0.
The conference also facilitates the lecturers, principals, supervisors,
teachers, students, or all who have attention to education to express and
share their ideas through writing and presenting articles of the conference
about how to improve the quality of education in the era of technology
development.

On behalf of the faculty of Education UM, we thank you for the cooperation
that has been given at this conference. In addition, we appreciate all the
audience and participants, specially the deans, vice deans, head of
departments, secretary of departments, head of study programs, the
keynote speakers, the chairman of the event, the committee and the crews,
the reviewers, and all the rest that I cannot mention one by one who highly
participated in the conference.

Hopefully, this conference is useful for all, especially to solve the problems
and develop the education system in line with the development of
technology in industry revolution of 4.0. In addition, we hope this
conference can contribute to improving the quality of education in
particular and global.

May Allah SWT bless all our efforts to support this conference successfully.

On behalf of the Organizing Committee
Dean of Faculty of Education

State University of Malang

Prof. Dr. Bambang Budi Wiyono, M.Pd
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General Chairs

Prof. Dr. Bambang Budi Wiyono, M.Pd

Dean Faculty of Education State University of Malang, Indonesia

Program Chairs

Dr. Adi Atmoko, M.S1

Vice of Dean Faculty of Education State University of Malang, Indonesia

Prof. Hsin-Hung Wu

National Changhua University of Education, Taiwan
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PubMed is a free search engine which provides access to
references and abstracts from biomedical and life sciences
literature and which has been developed and maintained by
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e-books and digital collections for researchers, scholars and
students. The Portico digital preservation service is part of
ITHAKA, a not-for-profit organization which aims to "help
the academic community use digital technologies to
preserve the scholarly record and to advance research and
teaching in sustainable ways". The Portico archive currently
contains more than 88 million journal articles, more than 1
million books and more than 4 million other digital
collection items from a total number of 663 participating
publishers. To comply with NLM requirements (for
indexation in MEDLINE and PMC) a select number of
Atlantis Press journals is preserved in the Portico archive.
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The China National Knowledge Infrastructure (CNKI) is a
key national information construction project launched by
Tsinghua University and supported by the PRC Ministry of
Education, PRC Ministry of Science and Technology, PRC
Ministry of Propaganda and the PRC General Administration
of Press and Publication. It is dedicated to the mass
digitization of China knowledge resources as well as
creating the platform for global dissemination and value-
added services (CNKI was designated as the second agent of
DOIs in mainland China by the International DOI Foundation
in 2013). It comprises the China Integrated Knowledge
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knowledge resources. Most of the Atlantis Press proceedings
and journals content is indexed in CNKI.
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Wanfang Data is an affiliate of the Chinese Ministry of
Science & Technology which provides access to a wide
range of database resources serving as a gateway to Chinese
culture, medicine, business, science, engineering, etc. The
Wanfang Data electronic resources comprise more than 43
million journal articles, close to 5 million dissertations and
theses, more than 4 million conference papers and a broad
collection of Chinese statistical data, patents, etc. Most of the
Atlantis Press proceedings and journals content is indexed
in Wanfang.
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dblp computer science bibliography

The dbip computer science bibliography is an online
reference for biblio-graphic information on major computer
science publications. Starting at the University of Trier in
1993 and owned by the Leibniz-Zentrum fur Informatik
since 2018, it evolved from a small experimental web server
into a popular open-data service for the computer science
community. The dblp mission is to support computer
science researchers by providing free access to high-quality
bibliographic metadata and links to electronic editions of
publications. The dblp currently indexes more than 5.1
million publications, published by over 2.5 million authors.
All Atlantis Press journals in fields related to computer
science are indexed in the dblp.
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comprises more than 383,000 serials from over 90,000
publishers covering 977 subject areas and 200 different
languages. Records include searchable TOCs, ISSN, title,
publisher, online availability, subject area, language, list
prices and more. All Atlantis Press serial publications are
indexed in Ulrichsweb.
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Google Scholar is a freely accessible web search engine that
indexes the full text or metadata of scholarly literature
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Atlantis Press platform is indexed in Google Scholar.
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Abstract

Character building for millennial generation is increasingly essential;
particularly, in order to maintain the existence of the Indonesian generation
as a generation that still based on the character Indonesian values as
crystallized in Pancasila (the Indonesian philosophy). Guidance and
counseling services have an important role in character building for
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nsatlennials. Therefore, this study is aimed at examining the role of
—guidance and counseling in character building for millennials. Millennial
Pa%'ﬁ\é:fation has different characteristics from the characteristics of the
APFEVipsls generation. Taking into account the characteristics of millennial
—generation, guidance and counseling services have the role of preventing
AR Anial generation from the influence of gadgets and social media,
sdeyeleping work ethics, preventing ~onsumptive and hedonic lifestyles,

ﬂievejropirrgﬂentreprerreuriakamfm&ependent souls, and developing

ORGAN
craativi y The position of guidance and counseling/counselor teacher must

rbe a persompdraauiverstands the character of millennial generation, is
—creative, masters the development of information technology, has an

entrepreneurial spirit, and becomes a model/example in character behavior
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Abstract: Character building for millennial generation is increasingly essential; particularly, in order to maintain
the existence of the Indonesian generation as a generation that still based on the character Indonesian values as
crystallized in Pancasila (the Indonesian philosophy). Guidance and counseling services have an important role in
character building for millennials. Therefore, this study is aimed at examining the role of guidance and
counseling in character building for millennials. Millennial generation has different characteristics from the
characteristics of the previous generation. Taking into account the characteristics of millennial generation,
guidance and counseling services have the role of preventing millennial generation from the influence of gadgets
and social media, developing work ethics, preventing consumptive and hedonic lifestyles, developing
entrepreneurial and independent souls, and developing creativity. The position of guidance and
counseling/counselor teacher must be a person who: understands the character of millennial generation, is
creative, masters the development of information technology, has an entrepreneurial spirit, and becomes a

Department of Guidance and Counseling
Universitas Negeri Gorontalo, Indonesia

model/example in character behavior.

Keywords: the role of guidance and counseling, character building, millennial generation

I. INTRODUCTION

Character building for millennials is increasingly
needed, especially in order to maintain the existence of
the Indonesian generation as a generation that is still
based on the character values of the Indonesian nation as
crystallized in Pancasila as the philosophy of Indonesian
life. Character building for Indonesia's millennial
generation is a challenge faced by the world of education
in Indonesia, bearing in mind that education plays an
important role in character building.

The education system in schools includes three
main components, namely the administration and
supervision component, the learning component of the
field of study, as well as the Dikti guidance and
counseling component, 2007). These three components
synergize according to their respective functions to
achieve educational goals, which include three
domains/aspects which jointly constitute a roundness of
cognitive, affective, and psychomotor components. To
achieve these goals is not enough through the field of
teaching, although it is realized that the teaching field
(instruction) is the main field in the overall education in
schools. As stated by Winkel and Hastuti (2004): "that the
teaching and administration fields are not yet capable
enough to provide services to students, so other fields are
needed specifically to pay attention to the development of
each student, that field is guidance and counseling." As an
integral part of the education system in schools, guidance
and counseling have an important role in character
building for millennial generation.

Il. LITERATURE REVIEW
1. Millennial Generation
According to Lee & Kotler (Madrigal, et al.;
2017), millennial generation is a generation born around
1980 to 2000, in the sense that they are the current young
generation who are now around 17-37 years old.

Millennial generation has a distinctive characteristic that
is formed by the influence of the development of science
and technology that occurred at the time of this
generation's life. Tapscott (in Lalo, 2018: 72) stated that
millennial generation often has a characteristic of
freedom, likes to personalize, relies on instant information
speed, likes to learn and work with an innovative
environment, actively collaborates and hyper technology.
Deal, Altman, & Rogelberg; Hershatter & Epstein;
Kowske, Rasch, & Wiley (Pyoria, Pasi. et al.; 2017) said
that this generation has a high ability to use information
and communication technology. In terms of age, this
generation will play a very important role in the next 10
years. According to BPS data, there are currently 50% of
the population of productive age and come from
millennial generation and will reach 70% of the
population of productive age from 2020 to 2030 (Lalo,
2018: 72).

J. Kilber, A. Barclay & D. Ohmer (in Sutijono &
Farid), identified the characteristics of millennial
generation namely internet addiction; high self-esteem
and self-esteem; more open and tolerant of change; show
salary and recognition for individuals; flexible work
schedule; and career advancement as an important factor
for millennial generation. Likewise Elizabeth T. Santoso
(in Bhakti and Safitri) explained the millennial generation
indicators, namely: having a strong ambition to succeed,
tend to be practical and behave instantly, love freedom
and have high self-confidence, tend to like things that are
detailed, have a great desire to get recognition, and be
proficient in using technology and information.

Looking at the characteristics of millennial
generation, a picture of the importance of character
building for this generation can be obtained. High ability
to use information technology will have both positive and
negative impacts on millennial generation. The positive
impact of the use of information technology will develop
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creativity and broaden horizons related to the rapid
development of science and technology, while the
negative impact is in the form of the influence of various
information and culture that forms deviant behavior in
terms of ethics, morals, and religion in millennial
generation.

2. Definition of Character

There are various definitions about character,
which basically says that character is a condition that
describes a person from his behavior. A person's character
will be reflected in the behavior that he displays in daily
life, both as an individual being, as a social being, and as
a religious being. Character is the core of personality as
well as the core of behavior. According to Sunarta (in
Syarbini, 2012; 14), character is a special characteristic of
the basic structure of one's personality. As stated by
Ghufron (2012), a character is the identity, personality,
and character inherent in a person. Character is always
related to the physical and psychological dimensions of
individuals. Furthermore, Raka, et al. (2011,37) said that
the character radiates from the inside out (inside-out).
That is, good habits are done not at the request or pressure
of others but on their own awareness and will. Character
is "what you do when no one sees or cares about you."
This understanding implies that the character is the
original behavior of a person, and is not made up.

The definition of character according to the
National Education Center is "innate, heart, soul,
personality, character, behavior, personality, character,
character, temperament, character." Hill, as quoted by
Chrisiana (2005), said that ‘"character determines
someone's private, thougts and someone's action done.
Good character is the inward motivation to do what is
right, according to the highest standard of behavior in
every situation. Ekawarni (2010) argued that character is
the basic value of behavior that is a reference to the value
system of interaction between humans (when a character
is lost the everything is lost). Character is universally
formulated as a value of living together based on pillars:
peace, respect, cooperation, freedom, happiness, honesty,
humility, tolerance, and unity.

If an understanding of character is examined, it can
be said that character is closely related to value, which is
something that is highly valued and upheld by every
individual in his life, called life values. Therefore the
value (value) of each individual will be manifested in
character. Talking about individual characters is nothing
but talking about value. Thus the opinion is correct, which
says that character building is nothing but value
education.

3. Character Building

Character development requires efforts in the
form of education so that the term character building
emerges. In the Guidelines for Implementation of
Character building (Ministry of National Education,
2011), it is said that character building is not merely
teaching what is right and what is wrong. More than that,
character education is an attempt to instill good habits
(habituation) so that students are able to behave and act
on the values that have become their personalities. In

Advances in Social Science, Education and Humanities Research, volume 382

other words, good character education must involve good
knowledge (moral knowing), good feeling or good moral
(moral feeling), and good behavior (moral action) to form
the embodiment of behavior and life attitudes of students.
David Elkind and Freddy Sweet (in Noor, 2012; 56) said:
Character building is the deliberate effort to help people
understand, care about, and acts upon core ethical values.
When we think of the kind of character we want for our
children, it is clear that we want them to be able to judge
what is right, care deeply about what is right, and then do
what they believe to be right, even in the face of pressure
from without and temptation from within.

Character is rooted in value, therefore character
education is nothing but value education. As stated by
Kesuma, et al (in Maunah, 2015) that character comes
from values about something. A character will cling to the
value of one's behavior. Therefore, in the perspective of
character education, there is no child behavior that is free
of wvalues. Various values that form character are
developed in individuals/students through character
education. Character education is often also called moral
education or moral education. William & Schnaps (in
Wangid, 2010) defined character education as: "Any
deliberate approach by which school personnel, often in
conjunction with parents and community members, help
children and youth become caring, principled and
responsible.” The meaning is more or less that character
education is a variety of efforts undertaken by school
personnel, even those carried out together with parents
and community members, to help children and
adolescents to become caring, opinionated, and
responsible. The process of character education is based
on psychological totality which includes all the potentials
of individual human beings (cognitive, affective, and
psychomotor) and the function of sociocultural totality in
the context of interaction within families, educational
units, and society (Ministry of National Education, 2011;
9).

4. Guidance and Counseling Services in Character
Building

A person's character grows and develops in an
environmental context, in the sense that the character is
influenced by the environment in which the individual
lives. As stated by Ghufron (2012) that the character is
contextual and cultural. In the context of individual
development, the environment can be classified into the
natural / non-social environment (weather, climate,
regional geographical conditions), and social environment
(family, school, and community). Thus the school
environment is one of the factors that can influence the
development of student character, including guidance and
counseling services.

Character building for millennial generation is
intended to shape the millennial generation of Indonesia
into a generation that has character, that is, character
formed from values derived from Pancasila, religion,
culture, and national education goals, which include the
values of (1) religious, (2) honest, (3) tolerance, (4)
discipline, (5) hard work, (6) creative, (7) independent,
(8) democratic, (9) curiosity, (10) national spirit, ( 11)
loving the motherland, (12) appreciating achievement,
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(13) being friendly/communicative, (14) loving peace,
(15) fond of reading, (16) caring for the environment, (17)
caring socially, and (18) responsibility ( Center for
Curriculum, Development and Education for Culture and
Nation Character: School Guidelines, 2009; 9-10).

Guidance and counseling services have an important role
in the framework of character building for millennial
generation. That role can be explained as follows:

a. Prevent millennial generation from the negative
influence of the use of communication and information
technology.

The ability of millennial generation in the use of
information communication technology makes them
inseparable from the use of gadgets and social media.
Reality shows that the use of gadgets and social media has
a lot of negative influences on the lives of millennials,
such as online prostitution, widespread sexual perversion
(LGBT), drug use, and others. This condition becomes a
challenge and even becomes a big obstacle for character
building for millennial generation. Guidance and
counseling services must take the leading role in helping
millennials to avoid falling into the negative side of using
these gadgets and social media. Personal counseling and
counseling services are provided to develop the mental
strength of students to deal with various negative
influences from the internet and social media, high self-
motivation to be useful people for society, nation and
country, and confident in their abilities.

b. Develop a work ethic

The characteristics of self-confidence, high self-
esteem, and great ambition for the success of the
millennial generation can be used as a strength to develop
a high work ethic in themselves. Personal guidance and
counseling and career guidance and counseling are
provided to develop a high work ethic in each student.
Associated with character, the work ethic is one of the
indicators of character.

c. Prevent consumptive and hedonistic lifestyles

The ease in obtaining various products available
in the environment with a very persuasive advertising
style makes millennial generation easily endured by a
consumptive and hedonic lifestyle. Consumptive and
hedonic lifestyles are lifestyles that tend to favor using
various products offered through social media that lead
them to a hedonist lifestyle (a lifestyle that always wants
to be happy). Personal guidance and counseling are given
to develop productive lifestyles in students, so they avoid
consumptive and hedonic lifestyles.
d. Developing an entrepreneurial and an
independent soul
The living conditions of the Indonesian people, including
the millennial generation who currently tend to be in the
position as consumers, can be a great opportunity for
millennials to become entrepreneurs. Guidance and
counseling services play a role in developing the
entrepreneurial spirit and independent spirit of the
millennial generation. Career day is one of the methods in
career guidance and counseling that students can use to

spirit

Advances in Social Science, Education and Humanities Research, volume 382

showcase their work or obtain special skills training that
they are interested in from various sources.

e. Develop creativity.

Creativity becomes very important for millennials if they
do not want to be run over by competition in various
fields of life that is getting tougher. Through personal
guidance and counseling, students are provided services
to develop their creativity through a variety of service
methods, such as fantasy methods and training methods
used to train students to develop their imagination and
creativity.

If this role can be carried out by guidance and
counseling teachers, it means that guidance and
counseling services have also played a role in character
building for millennial generations. Teacher competence
of guidance and counseling/counselor also determines
success in carrying out this activity.

In connection with this role, the guidance and
counseling teacher/counselor should be a person who:

a. Understanding millennial generation characters
Millennial generation has different
characteristics from the previous generation. Facing
millennial generation has the consequence in which
guidance and counseling teachers must have an
understanding of the characteristics of millennial
generation. This understanding is very much needed in
order to provide guidance and counseling services for
millennial generation. Wibowo (2019, 203) suggested that
one of the counselors' competencies in carrying out their
professional duties was to understand clients in-depth.

b. Creative

Teacher guidance and counseling must be a
creative person in connection with the task of developing
creativity in the millennial generation. The guidance and
counseling teacher/counselor must be creative in thinking
about methods, techniques, media, and service materials
that provide opportunities for the development of student
creativity.

¢. Mastering the development of information technology

Mastery of the development of information
technology is absolutely owned by the guidance and
counseling/counselor teacher in dealing with millennials
who have high ability in using information and
communication technology. This mastery of information
technology makes it easy for guidance and counseling
teachers to obtain the latest information about the
millennial generation itself, information about various
events that can affect the lives of millennial generations,
including the use of information technology as a medium
for guidance and counseling services.

d. Have an entrepreneurial spirit

As with the ownership of creativity, guidance,
and counseling teachers / counselors also need to have an
entrepreneurial spirit in order to guide students to have an
entrepreneurial and independent spirit. Even if the teacher
guidance and counseling/counselor are an example in
entrepreneurship, it will be better.
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e. Be a model/example in character behavior [11] Raka, Gede dkk. 2011. Pendidikan Karakter di Sekolah:
The important thing in character building is the dari Gagasan ke Tindakan. Jakarta. PT Elex Media
experience and exemplary factor. Character is not taught Komputindo.

[12] Sutijono & Farid. Cyber Counseling di Era Generasi

but is developed through direct experience in the form of Milenial.

students doing various character-oriented activities,
namely activities in which there are character values that
are felt and experienced directly by each student. In
addition, teachers, parents, and community members
become a source of ethical values that serve as models
and examples for students. Without all of that, the
character-building effort will not be optimal, even it can
be said will not succeed. The guidance and counseling
teacher/counselor must be a person of good character who
becomes a model for their students.

I1l. CONCLUSION
The millennial generation of Indonesia that has
special characteristics need to be developed into a person
who has a character in accordance with the values
contained in Pancasila as the philosophy of the Indonesian
people. Guidance and counseling have an important role
in character building for millennial generation. Therefore,
it is very important for guidance and counseling teachers
to provide guidance and counseling services for

millennial generation character building.
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