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MOBILITY OF THE NEW CLASS IN THE TOURISM INDUSTRY

Bambang Suharto
State University of Gorontale, Study Program of Tourism,
Faculty of Letters and Culture, Gorontalo, Indonesia,
HP: 08174712091, E-mail: bamria03@amail.com

Abstract

The study focuses on empirically addressing the disputes among the
researchers over the source of injustice in the tourism industry by the class
structure. First, related to the theory of postindustry which suggesis that
class should be more human. The second, related to Marx theory thal class
should be more orderly and degraded. This study usesthe concurrent
triangulationmixedmethod . The analysis of the interclass relationship shows
a sirengthening class le. the professional class (54.5%) with the higher
bargaining power against the capital class (1.5%) and the proletariat class
(44%). This condition reinforces the post-industrial theory which shows that
the open system, technological advances, and specification facilitate the
mastery of expertise towards a higher level of professionalism based on the
border-cross protean career and nol a consistent proletarian process. This
siudy estimates that the transformation of the proletariatciass info the new
class structures is increasingly stronger, in line with the growing tendency of
the professional class lowards a dual position as the workers and

|
SNTRODUCTION

Recently, the articles on the
work  class  structure  (for  example,
Enmer, 2014; Evans and Colin, 1998)
=nd the repeated disputes over the
=iationship among classes in the
wurism industry havesignificantly drawn
#= public interests and reviews in
e=rious scientific articles (see, Marx,
2006; Goldthorpe, 2000; Magnis-
Suseno, 1999 Guy and Allen, 1975;
Frdedman, 1874). The sludy on the
emerging new classes to the welfare
==sues, however, is inadequate in
mumber.

In fact, a new class energizes
=2n individual to be more active, not
s=mply as having the equal opporiunity;
sveryone can get into any classes. By
the reason, everyone might strive fo
climb up to the higher class for better
welfare and not to be alienated. Nearly
sl sectors, government agencies, and
the world institutions build the political
commitment to improving the welfare of
sllegedly alienated class. In this, a
series of  reviews, discussions,
seminars, conferences, and workshops

professionals- cagitalistsranging from the small to the big scale.
Keywords: class, mobility, tourism industry

have been conductediike the ILO's
annual conference 2008 in Bali.

As explained previously, many
have written reviews on the class
structure in the tourism industry such as
Wright and Martin (1987), Wright and
Singelmann{1982), Farmer (1966), and
Friedman (1974}). The reviews, however,
focus more on dichotomy of two
antagonistic classes i.e. the proletariat
and the capitalist class. Unlike the
previous studies, this one examined the
possibility of the newly emerging classes
particularly interclass analysis with the
introduced harmony and then developed
by Anker (2002), so as to build
prosperity to all classes. The term” class”
refers to a group of workers in various
business types in the tourism industry
based on the equalproperties (Rose and
Karen, 1997). To this extenl, the
definition of class analysis was chosen
as it explores the class categories (Rose
and Karen, 1997) and has significance
for the new classes to bear (Korpi,
1983), and is empirically tested (Anker,
2002).

In particular, this study aims to
analyze the class structure within the
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work structure of various business types
in the tourism industry in Kedonganan-
Jimbaran Bali. Finally, this study Iis
expected to encourage the alienated
class to climb up and provide the direct
input the policy holder to provide access
to them.

METHODOLOGY

The class structure s
perceived in a structure of work in
various business types in the tourism
industry in Kedongan-Jimbaran Bali with
the use of concurrent triangulation
research method as follows: the in-depth
interviews were done to 10 informants
with the snowball sampling technigue,
whereas the field observations were
carried out in different lourism business
purposively selected at the same
time.Meanwhile, the gquestionnaire-
assisted survey was conducted to 789
respondents as the samples of workers
drawn at random sampling of 8,641
workers in 528 tourism buginesses (see,

Table 1. The Distribution of Respondents by the Types of Business in the Tourism

Morgan, 2007; Ritchie and Goeldner,
1994). The deep analysis was done to
the gualitative data obtained from the
interviews and observation along with
the guantitative data of class group
frequency with the use of SPSS 19
software. The inductive and deductive
findings resulted from the analysis of
triangulation were integrated into a
single unified and mutually reinforcing
findings (Creswell, 2012).

DISCUSSION

The field observations (2016)
found that various types of businesses
in the tourism industry are closely
related to spatial geotopography, the
effect of the capital circulation, and the
available workers’ conditions. Relatedly.
the tourist attraction offered and
theflourishing types of business in the
tourism industry on the research site in
Jimbaran - Kedonganan can be seen in
Table 1.

Industry
No Types of Business in the Tourism Industry N Percentage
1 Tourist Destination Area (DTW) 4 0.5
2 Tour and Travel Business (BPW) 5 06
3 Accommedation 210 26.6
4 Culinary 295 37.4
5 Souvenir 216 27.4
5] Spa 46 59
7 Tourism consultant 1 0.1
8 Meeting, Incentive, Conference, and Exhibition (MICE) |9 14
a Village-owned Tourism Enterprises {(BUPMD) 3 oA
Total 789 | 100

Source: primary data 20186

Of 9 types of businesses in the
tourism industry, the respondents fall
inta the wvarious types of tourism
businesses, among others, are as
follows: 37.4%, 27.4%, and 26.6% for
culinary, souvenirs and accommodation
respectively. This suggests that the three
types of business become the most
dominant business compared to the
types of peripheral tourism business
such as spaath.9%, meetingsand
showsorganization 1.1%, tour and travel
0.6%, natural landscape beauty0.5%,
the village-owned tourism enterprises

g
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0.4%, and 0.1% tourism consultant. The
variations of the main and the periphera
types of business contribute to realize
the real work in the tourism industry.

The structure of employment in
the tourism industry is explained by the
characteristics of the organizationa
structure and the working class
structure. The organizational structure,
which affects the class structure, falis
into two characteristics i.e. the closed
and open one (Observation, 2016).The
effect is indicated by the correlation
between the closed or Open




=sonal structure and the class
_ The more open organizational
=—will facilitate the working class
uo to the higher class. On the
=nd, the more closed structure of
=son will make the waorking
stzy stagnant or likely left
The open arganizational
= gives higger opportunity for the
= among the positions or
=5 to switch jobs. Meanwhile,
siosed structure, the opportunity is
smited by the dominance and
== of capital owners who employ the
== As a result, the labors in the
open organizational structure will
up the higher class faster,
whereas the ones in  the closed will
Se=ly climb down to the lowest class with
$= minimum standard of needs.

Such a dual organizational
ssuciure depends on the accumulated
‘==oital. The detailed observation in the
w===arch site (2016) indicated that the
s==ter accumulated capital investment
iead to the broader management
ork, and the increasingly more
plex worksharing arrangements with
open organizational structure as
conseguences. The organizational
scture in the tourism industry is

ng  dynamicallytowards  the

The open orgunizational  structore
= ihe stuctural work of a  commodity
s process that gives equal opportunity for cach
= 1 <hifit the position or field of work that mequire
el workers. Therefore, the position was haseid
e workers' expertise and professionalism, The
formed in the structure s considerably
esced by the use of technology in every production
= The capital owners realize the fmportance of
sence in that position. That's why they stay
or entrust the management of the company to
pmsmszement ond staft with adequate expertise.
“The closed organizational  struciurne
s the work structire limited to the expansion of
ani positions for cach worker. This limitation is
=4 by the prevailed inheritance svstem for filling
sons i the organizational structure; both in terms
capital, descendant and  position nheritanes,
efore, (he top elites in the structure are mostly
meted o the descendents of the capital owners of
el or colleagues despite their inadequate capability;
st for (he lineage outsiders.

*1 oft behind in class refers to the workers
Seowing indusinial serew-couplers and stagnant ol
sk (Adimiharia, 2000).

¥he tourism  industry in Indonesia
dewsioped by the financial support from the World
@k (in 1968} TGGI (since 1966), and [IMF (1970)
ward, 2006), The idea was initisted since the fimsi

opennessgiven  the changes in
technology, continuously developing
position, accelerated accumulation and
circulation of capital. Various types of
the small, medium to large scale
enterprisesgrow to the open one with
the varied level of complexity and
specializatiuna?.

Some  business, however,
remain closed and concentrated in the
structure, but  they exist as the
peripheral or semi-autonomous
business™, Notably, the business
apparently moves to the synchrony of
work with the open organizational
structure (Observation, 2016).

The main business andthe
peripheral one are  symbiatically
intertwined and contribute to create the
working class in the tourism industry
which can be microscopically (specific)
and macroscopically (general) viewed.
Inevitably, the  microscopic and

Five-Year Plan { 1969-1974), set in 1974, and graduwally
arew impressively in the first half of the 19805, (Picard,
2006). During its development, the industry grew up
well in the second half of the 19905, and expericnced a
slight decrease ai the end of the 215t century (2000s era)
due 10, among others, security issues i Indonesia by
terrorism acts and bombings within 2000-2005; H5N1
avian influenza outbreak in mid 2002; nataral disasters
including tsunamis, volcanic cruptions, floods, and
[andslides.

W hen the business grows bigger, and the
network is broader with more open organizaticnal
structure, the type of human resources for the positions
is increasingly more complex. On the contrary, the
smaller business will Tead to less specialization of
human resources needed. The specialization, however,
does not supgest alienation but an integration of
workers inta the company vision and the workers
deserve equal opportunity for career and achievement.
In this, theworkers' loyalty is not to dedicated to the
hoss or leader, but 1o the work accomplishments in
achieving the company’s vision The carcer movement
of workers within the organizational structure from one
position 1o another, one business type to another, one
industry 10 another and one country 1o another or aoross
horders is known ps theprotean career in which the
workers seck a series of experience in improving the
skills and expertise for professionalism. This
suggests that theworkers, not the company set the
career advancement {Observation, 2006).

“The culinary, accommodations, and
sovenirs business proved 1o fit the natural landscape
with beaches and hills. Therefore, the three types of
husinesses seem to dominate compared to the others
dubbed as the peripheralbusiness. It supports naot
compeles against the main business in terms of capital
circulation and accumulation. It also gives important
benefits towards 1he tourism indusiry with its mutual
counter support with the main or periphera’business
{Observation and mapping. 2016).
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macroscopic structure, position and rank
issues, as well az capital ownership and
non ownership are the determinant
factors to realizing the working class
structure. Nevertheless, the factors are
not the sole determinant factors. The
detailed observation (2016) during this
study showed that other subsequent
factors significantly affect the realized
structure  of the working cofsss. Such
factors, among others, are the
domination and control  over the
workers; the workers' expertise and
professionalism; and entrepreneurial
capabilities, all of which are reflected in
every commodity production process in
9 types of business in the tourism
industry. The interviews with key
informants in this study help describe
the facts.
“...Nowadays the hotels or
tourism enterprises need a lot
af new posiions.  Many
professionals =it on  the
positions with high turnovers.
They perhapsseek for high
salaries, peace, comfort, or
career, | have also heard that
quite many employees fall
uncomfortable and then
resighed because of the
massive interfere by the
owner. At presant, everything
is possible. As noted, in
Kedonganan-Jimbaran, many
people become new bosses
with businesses like hotels,
cafes, and restaurants after
they gained enough
gxperignce during their
previous jobs in in the tourfsm
industry in a variety of jobs in
the tourism indusfry several
types of businesses
previously..... that's i, many
warkers come in and come oul
with their different reasons,

"fInformant, Farida, the
employee at the
Kerafondimbaran Bali, July
20186).

“..Thats it &ir .. many

workers have indeed done
dynamic move nowadays.
Career in the tourism industry

‘E% | [urnal Riset dan Pengembangan Ilmu Pengetahuan

has shifted considerably. The
work structure afso changes a
fot. Seems to be the common
demand, Sir.The hotels,
restaurants or cafes in
Kedonganan-Jimbaran  must
recruit new professionals
stay strong in the compeiin
That's why, the job swichss =1
Lrom one Palel fo he others &
a common practice arouns
here. To my mind, it's just
Even when fired from a ho
the workers will just take &
granted™. They could easi
move to another hotel. 0

of them ewven have be
career despite being
They then worked in the crus
ships, then moved to seves
countries. One of [&s
becomes theFood & Beves
Director
indimbaranintercontineni=
Hotel..Some  swilched
because of their good =&
and professionalism. #As
heard, some worked
moved to several compames. x
Australia, China, Saudi A
Dubai,  England,
Switzerfland, or the
States, by their
professionalism. "
everything is a compi
transparent, Sir. Ilt's ==
because the work im
tourism industry is increases
more complex and dems=s
lot of professional works
"finformant, Wayan Amas
Human Resource offices
Four Season Hotel, July 2

Mas ruled, when a worker wanss

heishe shall send prior at least | month
give the company enough time for 8 replees
ensure @ smooth job overhandling, and =
certificate of work experience for workers (RS e
Season Jimbaran, 2016}, I suggests: that e 1
idustry also finds it hard o release workes - =
time consuming and costly for training the pew
the company’s corporate culture, histony,
functions a5 well o5 team adjustments. A
trainings shall be done amidst the hecnic o
operation the excellent service,



The informant's experience
g== that the working class siructure
s==n very complex and diverse;
- the professionals to switch job
across the border. This fact
== the protean career in the
industry, which refers to the
== in career by the
s=onalism needs of workers, along
cranges in the functions of the
» due to the needs and progress
=nology at the workplace (Noe, et
- il }
i This represents the biggest
=oe for the workers in the tourism
workers "today  i.e.  high
="', tendency for career
soment, recognition, higher and
= position. On the other hand, this
enon Is also driven by the needs
professionalism  in the tourism
= and the workers themselves.
advances in technology and
s=t'=hehavior encouragethe tourism
= to develop innovative office
along with the professional
=rs. Thus, human resource lurnover
= common practice. As the informants
sorated, the turnover is not only in
area but also across the country,

The workforee in the future will be more
and include people with more vared
exion, wamen, and new rmimigrants with special
{Usmarn, 2009}, The special needs refers to some
== raved agency or hotels which should  employ
sxpatriates not for transferring knowledge amd
e 10 (he local workers as the local workees to
eient have hetter ability, The expatriates
gewn from  the focal workers in with -a3-6
aoprenticeship. The expatriates are employed 10
== that the industry captures their country’s market
ent. For instance, a Japanese expatriates helps o
o the Japancse market because they are more
weced, casier to communicate, onderstand their
= hetter, and know the best strategy for capluring
sesment, Other expatriates from ltaly, Grecee, and
Swwan also do similer works (observation, July 2016}

VDinaskertranBadung  Regency  (2012)
ntellipence Unit Report (2012} noted that the
sever rate in the tourism industry business in several
S countries per year is quite high at 20%, 14%, and
=% m Singapore, Thailund and China respectively.
Famicularly inJimbaran -Kedonganan in the area of
Baii, it reached 15% per year. The gnalysis indicates
s the business in the tourigin industry shall compete
S the best workers (o survive. Consequently, Failing
o= meet the demend of best workers, the company will
#c left. This trond is also followed by the increasing
meher of new managers and entreprencurs among the
wemng people in the toursm industry (Observation and

m=pping, 2016)

This condition illustrates that the
micrascopic and macroscopic structure
of the working class is increasingly more
complex, open, and unable to get
determined solely into the two major
classes |e. the capital owner
(capitalists”) and the proletariat®
(workers)

Theturmnover pattern suggests
that the existing working class struclure
is unable for classification into the two
major groups i.e. the capital owners and
the workers. Therefore, Ihe professional
class® exists in between as the new
variation. This variation exists not only
by the openness of the tourism industry
towards the high turnover but also by its
flexibility towards wvarious investments,
capital accumulation, and changes in
technology. As table 2 describes, the
overview of the work structure in the

tourism  industry in  Kedonganan-
Jimbaranreinforces  such  empirical
insights.

“Capital refers to the money invested 1o
produce more money insiead of consumption. The
capitalists are dubbed as the bourgeois with capitalism
as the spiril. It refers 1o the economic system in which
capital owners produce commodities for profil,

"“The proletariat refers to the workers wha
sell their iabor for an exchange,

“In the area of Jimbaran-Kedonganan, 3
types of the working class exisi i.e, the capital ownzrs.
professionals, and the proletariat with their equal
relations. There is no single dependency prevailed, but
choiceshy their potentials. Not applying the patern of
equality, they will be left by both internal and external
customers. Customer is defined as 2 person who needs
assistance In the tourism industry, they must be well
prepared fo provide assistance too both imemal and
external customers e mutually helping the internal
cuslomers of among  the  workers, workers with
managers, of workers w the capital owners and
mumally helpingthe externalcustomers with supphiers,
managers with relations, ete.{Observation and mapping.
2016).
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Table 2 Work Structure in Tourism Industry in Kedonganan-Jimbaran

Work Structure of Employment in Tourism Industry
Organiza | The Working ClassStructure
tional o [
Structurs
DTW: Head, Div. Head and | Owner/  shareholder/ Investor
Employes boss '
UPW: Manager {Owner), | Director/ma | Manage ] The
Open Employee na-ger/Head | r e
Accommodation: Owner, el
Commissioner, Director, | Supervisar/ Supervi | Professio
Manager, Supervisor, Worker Superintend | sor nal
Culinary: Boss (Owner), Manager, | ent
Supervisor, Worker
Souvenir:Boss (Owner), Manager, Manager, Supervisor,
Supervisor, Worker and Froletariat
Spa:Boss (Owner), Waorker doubling Investor e
Consultant:Manager (Owner), | Labor/
Closed | Supervisor. Worker StaffWorker/ Non
MICE:Manager (Owner), Warker lenure Worker/ | Proletaria
BUPMD:Head, Div. Head and | Employee/ t
Employee crew/clerk/ outsourcing
Total
(N=789) |
Source: Primary Data, 2016

Details: DTW (Daerah Tujuan Wisata, Tourist Destination; BPW (Bisnis Perjalanan
Wisata, Tours and Travels: MICE (Meeting  Incentive Conference and

Exhibition); BUPMD (Badan Usaha Pariwisata Miiik Desa, Village-owned Tourism
Enterprises

l};.lllli;!l fnw. ;Q

As  Table 2 shows, if populationwith 4.6%, 14,5%,and 35.49%,
macroscopically classified, the working asthe managers,supervisors,and
class structure falls into 3 major classes, workers with dual identity respectively.
l.e. (1) the -capital owner, (2) the The group contrals  the asset
professional; (3) the proletariat. First, as management and has good bargaining
the high rank worker. the owner invests power against the capital owners. In line
capital for more benefit or profit in each with the duties, both the managers and
accumulated production process  of the supervisors are responsible for
commodity. This group only consists of incorporating the capital owners and the

1.5%, but it controls huge assets by proletariat to achieve the [
more than 70% of the entire production companyvision.To this extent, their _

process accumulatedon the research loyalty refers not to the capital owners or .
site. Given the capability for asset directors, but to the work "
control, this group has domination and accomplishments. Therefore, job o |
control over all accumulated assets. specifications,  disputes  over the ~ S

The second group refers to the
professionals  including managers,
supervisors and workers with dual
identity. This group is the largest in
population on the study site compared to and
the owners and the proletariat. The
professionals occupy 54.5%

‘R | Jurnal Riset dan Pengenbangan lmu Pengetalnuan

domination and integrated control in the - .
working class structure lead to the
achievement of the company's visjon.
The position of themanagers .
supervisors depends on the -—
achieved company profits, not on the




= owners.They stand on wages™ or
s=res like the proletariat that is taken
the company profit, not the
=onal fund of the owners.
The third group refers to the
=ye| workers or the proletariat. They
o to exchange for wages or salaries
sustain their family's life with his
They work in different status
+ as permanent workers and non
anent ones like interns, non tenure
mers,  daily-based  workers  or
=ourcing. They compose 44% of the
= working population in 9 types of
=ness in the tourism industry on the
==arch site. They coniribute to the
~cuction process considerably in
=ving the company's accumulated
=5t Their wages or salaries with the
—=ndard of the regional minimum wage
LR, however, are smaller than that
& 5= above groups, Nevertheless, they
====rve the same rights as the other
orkers to obtain decent work service
S=aoiity in every production process.
The overall description of the
working class structure indicates that the
sserism industry has variedly developed
= no longer bean classified into two
m=or groups ie. the capitalist and
seoletariat, as the previous researchers
s=tegorized (see, Marx. 2006, Furaker,
“2872). The working class in the tourism
wcustry has been fragmented into the
wroups of professional workers in terms
o capital, skills and expertise self-
s=tance and entrepreneurship. This
srofessionalismbears a number of dual
sentities’ 'among the workers in various
=e=inessesin the tourism industry. In
=cdition to being the workers, they
secome the independent entrepreneurs
& accumulating their capital into
~wvestment in restaurants, boarding

0
-

PWages refer to money and cihers (can be
gods like nice) which are paid as a reward or
D) compensation for labor done at a non specified ime.
- * Lalary refers o the remuneration which
e workers receive in the form of monegy paid on a
pegular basis at a specific time such as employees o
employees who receive a monthly salary,

7 The detailed observation 1o this type of
Suciness indicates that some individusls who
swcressfully transforn themselves to be independents or
ssronger capitalist are penerally driven by the spirit of
samd work and high metivation. In additien, the open
arzanizational structure allows them o do so
(Ohservation, 2016).

houses, cafes, souvenirs, homestays,
and guest houses. They managed to
mobilize themselves into the
peripheralto the major entrepreneurs as
Table 5.2 presents. As the peripheral
enterpreneurs, they grow the same
characteristics as accumulating a small
scale capital beyond the main
production resources of the huge
capital owners. They have a different
market segment™. The profit is obtained
from the surplus value of work yield™.

(3} The peripheral business obtains
henefit from the major businesses, which among others
are; (1) when an Executive Chel of the major hotel
demoenztrates how 1o cook Balinese cuising 1o promole
the hotel's products throughout the world, it will
indirectly and positively affect Bali culinary business
such as food stalls; cafes, restayrants |, elc; (2) The
product  image will promode the images of Bal,
indhustry, and region which positively affecis the
peripheral business; (33 In 1997-2000, the trend dubbed
us limeshare was common practice, The lacal hotels in
Bali tried 10 hijack the guests of major hotels by joining
the matketing freclance.In this, the marketing intelligent
worked b find the guest priot out at the majer hotels,
They comacted the guests and offered o variety of
discounts, gifis, amnd promises to draw ther mlercst 1©
move oul and stay at their hotel or give the down
payment for staying during their next year vacation; (4}
Being aware of the situation in Bali, the guests who
previvusly stayed in the major hotel would mave to the
smaller one 10 save money. On the other hand, few
augsts moved from the small hotel 1o the major one; (5
The small entrepreneurs, despite no promotion, with
more major hotel's puests stroll around or conducts tour
in the tourist destination, the peripheral busincss will
get the positive multiplier effects; (6) the management
of peripheral business is inspired by the prafessional
major businesses. The workers” experience in the major
hotels encouraged them to start their own busimess In
terms of the business competition; the star hotels give
no effects 1o the non star hotels. 1f the major hotels take
the market at the small hotel's rate, they will likely have
problems with the operating cost, I the major hotels
sell umler the price standard o the tour and travel
ugency or the marketing network all over the world,
they will fose trust and be prone to the blacklisting.
Besides, lowering the standard or the atlached image
will complicate and destroy their own market. The
fourism business refers to the image-based business
with a standanl of high profit-orented which demands
intensive marketing. Unlike the aveas outside Baf, the
marketing is commonly done by the govermment and
the businesspeople just wait and compete for small
number of guests especially during the low season. To
their mind, the marketing is likely a cost center, not 8
profit center. As a result, the competilive advantage
relies on the low price instead of appreciating the
markelers to promote their products. The promotion
which only relies on the government will be less
efficient and effective and limited in the market
coverage and funds (Observation o the marketing
comparisons in Bali and Yogyakarta, 2016}

®ln  this context, the process of
empowerment prevails through the work expErience,
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They move and deserve any positionshy
their  willingness and ability. The
proletariat climbs up to the professional
class, and the professional gear up to
the investor ciass meanwhile the
professional investors are willing for the
dual status. Likewise, other classes
likely move into a dual status, The
mobility of both the proletariat and
capital owner class into the professional
class or otherwise reflects slightly with
the intelligence-based class structure
which  the  previous researchers
observed(see, Ehmer, 2014: Furaker,
1982, Szelenyi and Martin,
1988) Ancther finding was the repeated
previous class structure based on the
perspective of Marx in the
manufacturing industry dubbed as the
intellectual  class  (Gouldner, 1980:
Kitschelt, 1993) At last, the
simultaneous movement of the wark
structure  along with its implications
determines the welfare and happiness in
each class. To note, this study,
however, serves as the encouragement
for the future studies on reviewing the
welfare of new class associated with the
cancept of decent work in various types
of business in the tourism industry.

CONCLUSION

The above discussion
concludes that the working class
structure in the tourism industry has
been varied and fragmented into the
class of proletariat, capital owner and
professional, the new one.The classes
tend to move to the dual class status, for
example, apart from being a Sous Chef
at the Four Seasons Jimbaran, this
worker also owns has the Blue Moon
Cafe on Kedonganan beach, which he

which transforms  the  workersy mentehly  into
professionals, the small entrepreneurs into the big ones
and then into the capital owners inspiredby various
ypes of businesses in the 1oursm industry existing
around {Kivosaki (2010). Some, horwover, refuse o get
promoted through 4 variery of management training
beforehund as they feel comfonable with the existing
position and worried about the complex work in the
new position or by certain reasons such as a Negative
view toward mutation or demotion, (Observasi, Juli
2018). To take an example. a beflboy fell fine with
histher job-as helshe received the guests’ tips daily
despite monthly; not having  mental burden as the
managers have and simply thinking that his/her curren|
position is decent, (Unservation, July 2016)

rents from of the banjars(community
centers) in the area. The dynamic
movement of this class determines their
own welfare and happiness. Thus, it
characterizes the class mobility and
emerges a new class in the tourism
industry.
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