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ABSTRACT

Local own-source revenue is a significant element of the implementation of regional
autonomy. The local own-source revenue of a region is impactful to the region’s self-reliance
in financing the development program for public needs. The present study is aimed to
investigate the effect of intensification and extensification of retribution tax on local own-
source revenue in Gorontalo city. A qualitative method and ex-post-facto approach were
employed in this research. The results showed that the intensification and extensification of
retribution tax are influential to the local own-source revenue. All in all, the research
implications suggest for the regional development to optimize the regional finance potentials
by the program of intensification and extensification. An increase in local own-source
revenue will improve the region’s capacity to implement governance and apply financial
autonomy from the central government. The research findings are treated as the
recommendation to the government, other related institutions, practitioners, and the
community.
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INTRODUCTION

Regional autonomy is of paramount importance to a region’s capacity to carry out
development processes in an appropriate manner. A decentralization approach implemented
in the governance conducts leads to the decentralization of the regional financial aspects.
Such an approach implicates the demand for a region’s capacity in funding the region’s own
needs'. One of the significant aspects of regional autonomy is financial autonomy regarding
development and public service. A re§ion’s financial status is highly influential to the
governance and ?ublic service conducts”. The state revenue is utilized to finance the public
service activities™. In the meantime, the procurement of regional income comprises planning,
management, reporting, responsibility-checking, and monitoring of regional finance. The
effectiveness of regional financial management is indicated by the achievement of regional
financial management objectives, comprising the activities of planning, implementation,
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administration, reporting, accountability, and monitoring conducted by the regional
govemment4.

As a key aspect to economic development, the fiscal decentralization of a region is
measured by the region’s ability to boost its local own-source revenue to increase its self-
reliance and independence from the national government. A region’s autonomy, as reflected
in the Regional Budget, is highly associated with the region’s autonomy in terms of local
own-source revenue. A region’s capacity to increase the source of income based on the local
potentials is able to support the conduct of accommodation of the public interest without the
interference of the national govemment s interest that is mappropnate with the public needs.
On this ground, Nurdin Nara’ pointed out that the local revenue is a strategic component that
bears paramount significance to the structure of the Regional Budget. A region’s extent of
self-reliance indicates its capacity to finance its expenses without the need for aids from the
national government; it is also reflected in the ratio of fiscal decentralization of the region’s
government.

A region’s whole financial performance is reflected from the extent of fiscal
decentralization used as an indicator to assess the contribution of local own-source revenue
towards the total local revenue®. That said, a region with a low capacity for internal funding
through local own-source revenue is highly dependent on the national government’. The local
own-source revenue is different in each region. A region featured with industrial
advancements and plentiful natural resources tends to have higher local own-source revenue
compared to other regions, and vice versa. In this regard, the inequality of local own-source
revenue in different regions might take place. Regions with higher local own-source revenue
tend to have better financial stability, while those with lower revenue tend to be
underdeveloped®.

As the capital of Gorontalo province, the municipality of Gorontalo is the epicenter of
industrial and service activities of the province. Compared to other regions in the province,
the city has a relatively higher local own-source revenue. Table 1 presents the initial data of
local own-source revenue in Gorontalo city.

Table 1. Data of Local Own-Source Revenue of Gorontalo City

Local Own- Local Own- Resionii Effectivene A

Year | Source Revenue | source Revenue cEne SRMNE Growth Ratio BRsn—y

.. e Revenue ss Ratio Ratio
Budget Realization

2016 | 113,086,216,899 82,377.903.786 466,150,650,159 72.85 15.63 17.67

2017 | 123,788,170,027 | 97,092,318,657 | 675,337,872.414 78.43 17.86 14.38

2018 | 126,689,843,712 | 124,732,780,260 | 754,961,985,637 98.46 28.47 16.52

2019 | 160,669.212,234 | 142,700,996,247 | 892,006,038,781 88.82 14.41 16.00
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[ 2020 | 158,646907,164 | 172,315,775,595 | 948313978857 | 10862 | 2075 | 1817

Source: Finance Auditor Body of Gorontalo Municipality, 2021

As based on Table 1, the realization of local own-source revenue of Gorontalo city is
significantly lower compared to the revenue obtained from the fiscal balance fund.
Essentially, a regional government’s dependence on the national government bears positive
and negative impacts. The positive impact renders the establishment and maintenance of a
good relationship with the national government. Such conduct will optimize the allocation of
higher fiscal balance funds towards the region to support higher absorption of regional
expenditure. On the other hand, a region’s high level of dependence on the national
government will lead to a lack of motivation and effort in increasing the region’s local own-
source revenue based on its potentials. As asserted from Table 1, the effectiveness and
growth of local own-source revenue in Gorontalo city are considered less optimal. The city’s
revenue growth was rather unstable and fluctuated over the years. Less significant growth of
local own-source revenue is caused by a region’s incapability of formulating strategies of
collecting and mapping the potentials of local own-source revenue’.

Theoretically, Mardiasmo'® argued that a region’s level of revenue is directly
proportional to the region’s expenditure. In other words, an increase in revenue will lead to
an increased level of expenditure. Such a condition might take place due to the larger fund
available that is used in expenditure matters, such as Operating Expenditure and
Development Expenditure. In addition to that, a region with greater local own-source revenue
has a lack of dependence on the national government’s grants or aids. This problem blames
several factors. As stated by Halim'' , the mobilization of local own-source revenue is carried
out by intensification and extensification of the revenue, particularly on the local tax and
retribution. Halim'* argued that intensification of tax refers to the action or effort to enlarge
the revenue so as to achieve the target actualization as expected. Meanwhile, the
extensification of tax, according to Soemitro'>, is the effort to broaden the tax subject and
object as well as to adjust the tariff. Moreover, Kamaluddin in Tunliu' stated that the
intensification and extensification of the local tax and retribution collection can boost a
region’s local own-source revenue. Saleh'” further added that the intensification of local tax
and retribution is highly significant to be implemented on the improvement of both aspects.
In this regard, the intensification of local tax and retribution is conducted to enlarge the local
revenue. Henceforth, the notions above imply that intensification and extensification play a
key role in the enhancement of local own-source revenue. The socialization of tax to the
community, accompanied by the introduction of tax regulations and dissemination on the
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importance of tax, is viewed as the necessary measures to be taken in raising public
awareness on the significance of tax'®. On top of that, the identification of strategic sources of
regional income is essential to the implementation of a region’s household affairs'’. The
government of Gorontalo Municipality has undertaken several intensification and
extensification measures on the local tax and retribution enhancement. The intensification
measures comprise improvement of tax administration, improvement of employee quality,
recruitment of new tax collection officers, and improvement on tax policy. Additionally, the
municipality government has implemented extensification policies that involve extension of
tax subject and object, as well as tariff improvement. The intensification and extensification
measures of the municipality government refer to at least 18 regional regulations, particularly
regarding the collection of local tax and distribution. The regulations are presented in Table
2.

Table 2. Regulations concerning Local Tax and Retribution in Gorontalo Municipality

Number of Year of =
=0 Regulb:tion Publication e
| 18 2011 Retribution of Nuisance Permit
2 17 2011 Retribution of Market Service
3 16 2011 Retribution of Health and Samtary Services in Gorontalo
Municipality
4 15 2011 Retribution of Bus Station
5 14 2011 Retribution of Lavatory Procurement and/or Disposal
6 13 2011 Retribution of Commercial Vehicle Licensing
7 12 2011 Retribution of On-street Parking Services
8 1 2011 Retribution of Reimburscr'm.?m of ?riming P:ee of Residential
ID Card and Civil Registry Certificate
9 10 2011 Land and Building Title Transfer Fee
10 9 2011 Land and Building Tax of Rural and Urban Area
11 8 2011 Groundwater Tax
12 7 2011 Street Lighting Levy
13 6 2011 Tax on Non-metallic Minerals and Rocks
14 5 2011 Entertainment Tax
15 4 2011 Parking Tax
16 3 2011 Restaurant Tax .
17 2 2011 Advertisement Tax
18 1 2011 Lodging Occupancy Tax

Source: Website of the Indonesian Ministry of Home A ffairs, 2021

Table 2 indicates that the government of Gorontalo Municipality, through the Finance
Auditor Body, pursued to optimize the tax collection to support its local own-source revenue.
The region is required to be prepared and competent in managing the available resources in

*® Arnold Putra Christover and Sintje Rondonuwu, “Understanding of Tax Payer Extensification and
Intensification of Tax Toward The Perception of Tax Authorities About Tax ncome,” Jurnal
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the most efficient or effective way possible'®. Despite that, issues on policy implementation
remain to persist in the region. As reflected from the practices, the government’s
intensification measures lacked effectiveness due to the tax collection officers’ inappropriate
competence and commitment. Moreover, it is discovered that the extensification conducts in
the region are relatively hard to implement. Since most businesses in Gorontalo City have
homogenous nature, it is difficult to increase the tax tariff. Such problems suggest that the
municipality lacks a universal intensification or extensification measure to be applied in all
organizations in any given situation. Therefore, the study argues that intensification and
extensification measures are essential to be implemented in nurturing the taxpayers’
compliance and raising the community’s awareness to pay their taxes'. Irianto”’ defined
extensification as the activity conducted to increase the number of taxpayers. Meanwhile,
intensification is viewed as the optimization of taxpayers through the activities of compliance
raising and monitoring®'. Extensification is the set of activities to broaden the tax subject and
object basis, while intensification is the activity of increasing tax compliance and revenue®.
Both approaches are dependent on the conditional factors that are present in an organization.

As based on the rationale above, the study aims to elaborate the following problems,
whether 1) the intensification of local tax and retribution influences the local own-source
revenue in Gorontalo Municipality; 2) the extensification of local tax and retribution
influences the local own-source revenue in Gorontalo Municipality; 3) the intensification and
extensification of local tax and retribution simultaneously influence the local own-source
revenue in Gorontalo Municipality.

RESEARCH METHOD

The study was conducted at the Finance Auditor Body of Gorontalo Municipality. A
quantitative method with an ex-post-facto approach was employed. The population
comprised 87 state civil servants in the Finance Auditor Body. The data were collected by: 1)
observation (to collect the initial data), 2) questionnaire (to collect the data of respondents’
perception regarding the research topic), and 3) documentation (to obtain other supporting
documents for the research result validation). The instruments were tested of the quality by
validity and reliability tests. Prior to the analysis phase, the data were tested for the
normality. It is to investigate whether or not the regression model, the dependent variable,
and the independent variable are normally distributed.

Moreover, a multicollinearity test was conducted to identify the correlation between
independent variables in the regression model. On top of that, the study employed a
heteroscedasticity test to investigate any variance difference from the present data residuals in
the regression. All data were analyzed by multiple linear regression to identify the correlation

** Lucia Rita Indrawati, Endang Kartini Panggiarti, and Lorentino Togar Laut, “Perspective of Regional
Taxes for Magelang City Original Revenue,” Jurnal REP (Riset Ekonomi Pembangunan) 2, no. 1
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of influence between one or more independent variable(s) (X) and the dependent variable (Y)
presented in the form of a regression equation. The hypothesis test involved t-test, F-test, and
determination coefficient test. The t-test aims to elaborate on the extent of influence of an
independent variable in explaining the dependent variable individually. Meanwhile, the F-test
identifies the influence of independent variables on the dependent variables simultaneously.
If the probability rate is lower than the alpha value (0.05), the independent variables are
deemed to simultaneously influence the dependent variable.

Further, the determination coefficient (R?) test measures the extent of a model’s
ability to explain the variation of the dependent variable. The determination coefficient value
is between zero and one. A smaller R? value indicates that the ability of independent variables
to explain the variation of the dependent variable is very limited.

RESULTS AND DISCUSSION

Data Analysis Results
Data analysis results are the depiction of the results of the hypothesis, regression
equation, and determinant coefficient test. All of these are presented in Table 7.

Table 3. Multiple Linear Regression Results

No. Test Type Statistics Intensification Extensification
1 Multiple regression Algha (o) L

Beta (B) 0.265 0.580

. t i 2.481 5.391

‘ i p-Value 0.015 0.000
3 F-Test Fivaii 27.796
(Simultaneous) p-Value 0.000
4 Determinant R’ 0.398
coefficient Adj. R’ 0.384

Source: Processed data, 2021

Table 3 shows the results of the hypothesis, regression equation, and determinant
coefficient test. The multiple regression results are to determine the impact of independent
variables on the dependent variables. Following the classical assumption test and afier
confirming the prerequisites were met, data modeling was performed using the multiple
regression method. The result of this analysis is in the following formula.

Y =10.758 + 0.265X,+0.580X+e

Hypothesis testing was conducted once the regression equation model was obtained.
The results revealed that the t.u, represented the variable of intensification and
extensification of Local Tax and Retribution. The determination of the value of typ. was
carried out before finding out whether or not Ho is accepted. The typ,. value depends on the df
value or degree of freedom and the significance level. According to the observation data on
87 respondents, the type value arrived at 1.989, where the significance was measured at 5%,
and the df value was n-k-1 = 87-2-1 = 84 (the test was two-way since the proposition of the
hypothesis did not indicate whether the impact of independent variables on dependent
variables was positive or negative).



Sarwono™ roposed that the positive or negative impact represents the direction, rather
than the amount. On this ground, interpreting the comparison between teouy and tipe does not
take into account the negative value as the amount of t.ou,. Below are the results of the test of
the impact of intensification and extensification of regional retribution tax on the local own-
source revenue of Gorontalo Municipality.

The Impact of Intensification and Extensification of Regional Retribution Tax on
the Local Own-source Revenue of Gorontalo Municipality
Based on the analysis results, the teoun representing the variable of intensification of
Local Tax and Retribution is 2.481. Compared to the type value of 1.989, the touy is greater
than the value of the tyye. The significance value of the intensification of Local Tax and
Retribution is lower than the probability value of 0.05 (0.015 < 0.05). For this reason, the Ha,
claiming that the intensification of Local Tax and Retribution contributes to the local own-
source revenue of Gorontalo City is accepted. Thereby, intensification of Local Tax and
Retribution significantly contributes to the local own-source revenue of Gorontalo
Municipality. The regression coefficient for the first hypothesis testing was positive. A
positive t value reveals a linear correlation between intensification of Local Tax and
Retribution with the local own-source revenue based on information from the Finance
Auditor Body of Gorontalo Municipality.

The Impact of Extensification and Regional Retribution Tax on the Local Own-
source Revenue of Gorontalo Municipality
As seen in the analysis results, the teoun representing the variable of extensification of
Local Tax and Retribution got 5.391. Compared to the tupe value of 1.989, the teoun is greater
than the value of the tupe. The significance value of extensification of Local Tax and
Retribution is lower than the probability value 0.05 (0.000 < 0.05). For this reason, the Ha,
claiming that the extensification of Local Tax and Retribution contributed to the local own-
source revenue of Gorontalo Municipality is accepted.

Thus, the extensification of Local Tax and Retribution significantly contributes to the
local own-source revenue of Gorontalo Municipality. The coefficient of the regression for the
second hypothesis testing was positive. A positive t value shows a linear correlation between
extensification of Local Tax and Retribution with the local own-source revenue of Gorontalo
Municipality.

Results of F-test

Table 3 reveals that the value of Feouy gets 27.796. The Fape, at a significance of 5%
and dfl of k = 2 and df2 of N-k-1 = 87-2-1=84, is measured at 3.105. If both F values are
compared, the value of F oy surpasses Fipe, meaning that Ho is refuted and H1 is accepted.
To put it another way, the independent variables (intensification and extensification of Local
Tax and Retribution) simultaneously and significantly contributes to the dependent variable
(local own-source revenue of Gorontalo Municipality).

Coefficient of Determination

From the analysis results of the coefficient of determination, the value of adjusted R-
squared was measured at 0.384. This indicates that 38.40% of the variability of the local own-
source revenue is determined by the intensification and extensification of Local Tax and
Retribution. Other determining factors excluded from the research of 61.60% involve intern

2 Jonathan Sarwang, Path Analysis for Business Research with SPSS (Yogyakarta: Andi Offset, 2007) ,
page 21



supervision, investment, profit sharing between the provincial government, and integrating
information of proof of tax payment and retribution of people of Gorontalo Municipality to
private services.

Discussion
The Impact of Intensification and Regional Retribution on the Local Own-source

Revenue of Gorontalo Municipality

The results of the descriptive analysis show that the lowest score of Tax
Intensification (IP) and Regional Retribution (RD) is 53.00 and the highest is 94.00. The
mean and standard deviation were measured at 75.85 and 11.56, respectively. Furthermore,
the score for both of them is 75.85% which is included in the sufficient category. These
results confirm that the intensification carried out by the Gorontalo City Government has
been carried out with reference to the efforts regulated in the law. However, several things
need improvement related to the many overlapping amendments that consider the regulation
unfair to local taxpayers and levies.

Based on the regression analysis for the first hypothesis test, intensification of Local
Tax and Retribution significantly contributes to the local own-source revenue of Gorontalo
Municipality. The coefficient of the positive regression shows a linear correlation between
intensification of Local Tax and Retribution with the local own-source revenue based on
information from the Finance Auditor Body of Gorontalo Municipality. With that in mind,
the Finance Auditor Body should focus on educational improvement and conduct more
training for its employees, specifically technical training in optimizing the local own-source
revenue for regional independence.

The result confirming the positive and significant impact of intensification of Local
Tax and Retribution on the local own-source revenue of Gorontalo Municipality corresponds
to the study by Rajali** reporting several aspects that should be considered by the regional
government in tax sector management, including conducting SOT focusing on the department
or body serving as the mainstay for the local own-source management, especially the tax
sector.

The Impact of Extensification and Regional Retribution Tax on the Local Own-
source Revenue of Gorontalo Municipality
Based on the respondent's answers, the lowest extensification score for regional taxes
and levies is 41.00 and the highest is 93.00. The mean and standard deviation scores were
measured at 74.76 and 11.55, respectively. The achievement motivation variable is
categorized as sufficient with a percentage of 74.76%. Extensification of the two variables
has been carried out through various approaches, especially cooperation, to create a deterrent
effect and increase taxpayer compliance. However, there are several aspects that need to be
improved, such as expanding the classification of taxpayers through optimizing incoming
investment.

The test results showed that the Local Tax and Retribution extensification significantly
contributes to the local own-source revenue. This notion discloses a linear correlation
between the extensification of Local Tax and Retribution with the local own-source revenue.
The extensification is of paramount importance since it serves as an approach to increase the
number of taxpayers and or registered taxable employers and to calculate the amount of
income tax installments in the current year and tax payment within a tax period.

A Rajali, “Strategy for Increasing Local Own-Source Revenue in the Context of Implementing
Regional Autonomy (A Study on Strategies for Increasing Tax Sector Revenue in Aceh Tenggara
Regency,” Public Administration Journal 2, no. 2 (2012): 234-86.




The positive and significant impact of Local Tax and Retribution intensification is in
line with Soemitro™ contending that tax intensification is the approach to increase tax
subjects and objects, and to adjust the amount of tax. The government of Gorontalo
Municipality has attempted multiple approaches to increase Local Tax and Retribution
through intensification, such as improving tax administration, the quality of employees and
increasing tax collectors, and improving tax laws. The extensification approaches involve
expansion of the classification of taxpayers, improvement of tariffs, and expansion of the
classification of tax objects.

The Impact of Intensification and Extensification of Local Tax and Retribution
othe Local Own-source Revenue of Gorontalo Municipality

The results of the descriptive analysis revealed that the lowest value of local revenue
(PAD) was 52.00, and the highest was at 950.00. The mean and standard deviation scores
were measured at 77.53 and 11.59, respectively. The PAD score in Gorontalo City of 77.53%
is included in the sufficient category. From these results, the PAD of Gorontalo City basically
experiences an increasing trend every year. Some aspects seen from the percentage increase,
however, tend to be less stable, with varying effectiveness values. This indicates that the
target was not achieved effectively. An important approach that must be actualized is the
optimization of taxes and levies through more concrete intensification, as well as
extensification and strengthening of supervision over the revenue and use of taxes and levies.

According to the simultaneous test, the independent variables (intensification and
extensification of Local Tax and Retribution) simultaneously and significantly contributes to
the dependent variable (local own-source revenue of Gorontalo Municipality).

The adjusted value of R-squared was measured at 0.384. This shows that 38.40% of the
variability of PAD is determined by the intensification and extensification of regional taxes
and levies. Other determinants excluded from the study, which amounted to 61.60%,
involved internal control, investment, profit sharing between the provincial government, and
the integration of information on proof of payment for the people of Gorontalo City into
private services.

Such a result confirming the positive and significant impact of intensification and
extensification of Local Tax and Retribution on the local own-source revenue echoes the
results seen in Tunliu®, stating that the instrument capable of increasing local own-source
revenue is tax intensification and extensification and regional retribution. Saleh?” further
emphasized the necessity of conducting intensification approaches (in terms of Local Tax and
Retribution). One approach that should be applied in increasing the local own-source revenue
is the intensification of Local Tax and Retribution. From the above discussion, it is clear that
the intensification and extensification are impactful on the rise in local own-source revenue.

CONCLUSION

As presented in the previous discussion, this study draws up several conclusions. The
intensification of Local Tax and Retribution positively and significantly contributes to the
local own-source revenue of Gorontalo Municipality. The coefficient of the positive
regression indicates that the more optimum the tax intensification by the Finance Auditor
Body of Gorontalo Municipality, the higher the accumulation of the local own-source

** Rochmat, Taxation Principles and Basics, page 88

% Tunliu, “The Effect of Intensification and Extensification on Increasing Local Own-Source Revenue
138 to Achieve Regional Financial Independence (A Case Study in Local Government of Kupang
City, NTT).”

*’ Ssamudra, Taxation in Indonesia, Finance, Local Taxes and Regional Retribution, page 66



revenue. The extensification of Local Tax and Retribution positively and significantly
contributes to the local own-source revenue of Gorontalo Municipality. The coefficient of the
positive regression indicates that the more optimum the tax extensification by the Finance
Auditor Body of Gorontalo Municipality, the higher the local own-source revenue will be
accumulated. The independent variables (intensification and extensification of intensification
of Local Tax and Retribution) simultaneously and significantly contribute to the dependent
variable (local own-source revenue of Gorontalo Municipality). The value of the adjusted R-
squared was measured at 0.384 indicating that 38.40% of the variability of the local own-
source revenue is determined by the intensification and extensification of Local Tax and
Retribution and 61.60% of other determining factors excluded from the research, such as
intern supervision, investment, profit sharing between the provincial government, and
integrating information of proof of tax payment and retribution to private services.

From the above conclusions, we formulate several recommendations. The Finance
Auditor Body of Gorontalo Municipality should continuously develop its employees’ skills
and commitment, particularly field officers, for better tax collection processes. They also
should intensively cooperate with several institutions. Further research is expected to fill the
gap of the present study by expanding other variables that theoretically strengthen both
independent and dependent variables.
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ABSTRACT

Local own-source revenue is a significant element of the implementation of regional
autonomy. The local own-source revenue of a region is impactful to the region’s self-reliance
in financing the development program for public needs. The present study is aimed to
investigate the effect of intensification and extensification of retribution tax on local own-
source revenue in Gorontalo city. A qualitative method and ex-post-facto approach were
employed in this research. The results showed that the intensification and extensification of
retribution tax are influential to the local own-source revenue. All in all, the research
implications suggest for the regional development to optimize the regional finance potentials
by the program of intensification and extensification. An increase in local own-source
revenue will improve the region’s capacity to implement governance and apply financial
autonomy from the central government. The research findings are treated as the
recommendation to the government, other related institutions, practitioners, and the
community.

Keywords; Intensification, Extensification, Autonomy

INTRODUCTION

Regional autonomy is of a-paramount importance to a region’s capacity to carry out
development processes in an appropriate manner. A decentralization approach implemented
in the governance conducts leads to the decentralization of the regional financial aspects.
Such an apProach implicates in-the demand for a region’s capacity in funding the region’s
own needs {(AfniNooraini-& Yahya: 2018). One of the significant aspects of regional
autonomy is financial autonomy regarding development and public service. A region’s
financial status is highly influential to the governance and public service conducts®
MumuhMuksin-& Ensgleus—2049). The state revenue is utilized to finance the public service
miﬂmlmw. In the meantime, the procurement of regional

income comprises planning, management, reporting, responsibility-checking, and monitoring

“iwan Suhasto, Nova Widodo, and Sundaru Wibowo, “Effectiveness and Contribution of Regional«
Taxes for Regional Original Income in Ex-Karesidenan Madiun,” Jurnal AKSI (Akuntansi Dan
Sistem Informasi) 5, no. 1 (May 7, 2020): 37-40, https://doi.org/ 1(!,32486/:!ksi.\:5i1.432.l B

Z_Asep Kusdiman Jauhari, Wahyudin Wahyudin, and Kamal Alamsyah, “RegionalEGIONAL TaxAX
ServiceERVIEE QualityUALIFY  StrategyTRATEGY RightsiGHTS toFO LandAND  andAND
BuildingHLDING iniN TheHE CityiT¥ ofOF BekasiEKASL” Journal Sampurasun: Interdisciplinary
Studies for Cultural Heritage 7, no. 1 (2021): 33-48, - . N ,

® Mario Bernandus Tonapa, Andi Kusumawati, and Sabir, “TheHE EffectFRECT of &F
ExtensificationEXTENSIFNCATION, IntensificationtNTENSIFICATION, _and-AND TaxAX PayerAYER
ComplianceOMPUANCE TowardsFOWARDS SharingHARING IncomeNCOME TaxA% FunduNbD
WithHH EconomicECONOMIE GrowthROWTH aAsS ModeratingOBERATING Variable VARIABLE,”
Global Scientific Journal (GSJ) 9, no. 1 (2021): 188591,
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of regional finance. The effectiveness of regional financial management is indicated by the
achievement of regional financial management objectives, comprising the activities of
planning, implementation, admmlstranon, reporting, accountability, and monitoring
conducted by the regional government'-(Mulyadi—2010_p.-17).

As a key aspect to the-economic development, the fiscal decentralization of a region is
measured by the region’s ability to boost its local own-source revenue to increase its self-
reliance and independence from the national government. A reglon s autonomy, as reflected
in the Regional Budget, is hlghly associated with the region’s autonomy in terms of local
own-source revenue. A region’s capacity to increase the source of income based on the local
potentials is able to support the conduct of accommodation of the public interest without the
interference of the national govcmment s interest that is inappropriate with the public needs.

On this ground, NussafitraNurdin Nara INurdin Nara 2vi-Nursadile-and-Yunus(2019) pointsed out that the

local revenue is a strategic component that bears paramount significance to the structure of
the Regional Budget. A region’s extent of self-reliance indicates the-region’s-its capaclty to
finance its ewn-expenses without the need for aids from the national government; it is also
reflected in the ratio of fiscal decentralization of the region’s government{Seekarwe,2003;
A region’s whole financial performance is reflected from the extent of fiscal
decentralization used as an mdlcator to assess the contribution of local own-source revenue
towards the total local revenue®{Setiawan,2010). That said, a region with a low capacity of
for internal funding through local own-source revenue is highly dependent on the ymml
—MeiskeWenno:—2017). The local own-source revenue is different in each
region. A region featured with industrial advancements and plentiful natural resources tends
to have higher local own-source revenue compared to other regions, and vice versa. In this
regard, the inequality of local own-source revenue in different regions might take place.
Regions with higher local own-source revenue tend to have better financial stability, while
those with lower revenue tend to be underdeveioped “HHardiyansyah—2043 .
As the capital of Gorontalo province, the municipality of Gorontalo is the epicenter of
industrial and service activities of the province. Compared to other regions in the province,
the city has a relatively higher local own-source revenue. Table | presents the initial data of

local own-source revenue in Gorontalo city. is-presented-in-the following table:
Table 1. Dﬁoflnul()wn-So-uRmoquthny

 Formatted: Highiight
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: Regional Effectivene
Year | Source Rcvenue source Revenue Revenue ss Rati Growth Ratio Ratio

Budget Realization

Autonomy o

2016 | 113,086,216,899 | 82.377,903,786 | 466,150,650,159 72.85 15.63 17.67

* Ismul Wahyu Riski and Imelda Dian Rahmawati, “Analysis OFf Aocounting Information For The
Purchase Of Raw Materials And Inventory Of Raw Materials ,” Academia Open 5, no. 0 SE-
Business and Economics (August 23, 2021), https://doi.org/10.2 1070/acopen.5.2021.2167.,

Nurdm Nara, “Intensification and Extensification of Entertainment Taxes to Increase O\am-Source
Revenue (PAD) in Makassar City,” Turkish Journal of Computer and Mathematics Education
(TURCOMAT) 12, no. 11 (2021): 303-12,

¢ Purnama Sari et al., “LocalocAaL OwnWN RevenueEVENUE DecentraEGENIRAhzahoan#QN
andAND Localo€AL  FinancialNANCIAL  In ndependentNDERENDENT,” Jurnal Manajemen
Indonesia 19 (December 31, 2019): 250, https://doi.org/10.25124/jmi.v19i3. 2413,

Wadwu Hidayat, Soleh Suryadi, and Eddy Jusuf, “Strategy to Increase PAD from Rural and Urban
Land and Building Tax in Ciamis Regency,” Review of International Geographical Education
Online 11, no. 6 (2021): 821-34,

* Alexander D Rothenberg et al., "Rethmlung Indonesia’s Informal Sector,” World Development 80
(2016): 96-113, https://doi.org/https://doi.org/10.1016/j.worlddev.2015.11. 005,
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2017 | 123.788,170,027 | 97.092,318,657 | 675337.872.414 78.43 17.86 14.38
2018 | 126,689.843.712 | 124,732,780,260 | 754,961,985,637 98.46 2847 16.52
2019 | 160.669.212,234 | 142,700,996,247 | 892,006,038,781 88.82 1441 16.00
2020 | 158,646,907,164 | 172,315,775,595 | 948,313,978.857 108.62 20.75 18.17

As based on the-abeve-Table I, the realization of local own-source revenue of=-

Gorontalo city is significantly lower compared to the revenue obtained from the fiscal
balance fund. Essentially, a regional government’s dependence on the national government
bears positive and negative impacts. The positive impact of-a—region's-dependence—on-the
natiohal-government renders the establishment and maintenance of a good relationship with
the national government. Such conduct will optimize the allocation of higher fiscal balance
funds towards the region to support higher absorption of regional expenditure. On the other
hand, a region’s high level of dependence on the national government will lead to a lack of
motivation and effort in increasing the region’s local own-source revenue based on its
potentials. As asserted from the-Table 1abeve, the effectiveness and growth of local own-
source revenue in Gorontalo city are considered less optimal. The city’s revenue growth was
rather unstable and fluctuated over the years. Less significant growth of local own-source
revenue is caused by a region’s incapability of formulating strategies of collecting and
mapping the potentials of local own-source revenue’ ita: :

Theoretically, Mardiasmo'*+2002_pp-:3-4) argues-argued that a region’s level of
revenue is directly proportional to the region’s expenditure. In other words, an increase in
revenue will lead to an increased level of expenditure. Such a condition might take place due
to the larger fund available that is used in expenditure matters, such as Operating Expenditure
and Development Expenditure. In addition to that, a region with greater local own-source
revenue have-has a lack of dependence on the national government’s grants or aids. This
problem blames several factors. As stated by Halim"' (2002 pp-+75-76), the mobilization of
local own-source revenue is carried out by intensification and extensification of the revenue,
particularly on the local tax and retribution. Halim'*—2007—p-—113) argueds that
intensification of tax refers to the action or effort to enlarge the revenue so as to achieve the
target actualization as expected. Meanwhile, the extensification of tax, according to
Soemitroﬂ-{éowzﬁssa, is the effort to broaden the tax subject and object as well as to
adjust the tariff. Moreover, Kamaluddin in Tunliu*—2610) points—out—stated that the
intensification and extensification of the local tax and retribution collection are—able- togan
boost a region’s local own-source revenue. Saleh-Saleh-'(2009_p.: 66) further adds-added

? Fernandes Simangunsong, “The Evaluation Study of the Determination of the Sub-District IMB
Retribution Revenue in Bandung District,” Jurnal Ekonomi Dan Kebijakan 8, no. 2 (2015): 183

1 Mardiasmo, Autonomy and Regional Financial Management (Yogyakarta: ANDI, 2002), page 3-4 i
' A Halim, Regional Financial Management, Seri Akuntansi Sektor Publik (Jakarta: Salemba Empat,
2002), https://books.google.co.id/books?id=53xTNgAACAAI-, page 75-76

2 Abdul Halim, Public Sector Accounting: Regional Financial Accounting (Jakarta: Salemba Emiiat, .

2007) -, page 113, N . ] —_— .
iSoemitro Rochmat, Taxation Principles and Basics, PT. Eresco. Bandung, 2011 page 88

** Jackson Jimmy Aryant Tunliu, “The Effect of Intensification and Extensification on Increasing Local B

Own-Source Revenue 138 to Achieve Regional Financial Independence (A Case Study in Local
Government of Kupang City, NTT)” (Brawijaya University, 2010), B o

iAzhari A Samudra, Taxation in Indonesia, Finance, Local Taxes and Regional Retribution (PT.
Gramedia Pustaka Utama, 1995) -, page 66,
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that the intensification of local tax and retribution is highly significant to be implemented on
the improvement of both aspects. In this regard, the intensification of local tax and
retribution is conducted to enlarge the local revenue. Henceforth, the notions above imply
that the-intensification and extensification play a key role in the enhancement of local own-
source revenue. The socialization of tax to the community, accompamed by the introduction
of tax regulations and dissemination on the importance of tax, is viewed as the necessary
measures to be taken in raising public awareness on the significance of tax'°(Chsistover&
&m&meidémé} On top of that, the Mennﬁcauonofstmteglcsoumesofreglonal
income is essential to the implementation of a region’s household affairs"’—(KaharHaerah
2647). The government of Gorontalo Municipality has undertaken several intensification and
extensification measures on the local tax and retribution enhancement. The severament
intensification measures comprise improvement of tax administration, improvement of
employee quality, recruitment of new tax collection officers, and improvement on tax policy.
Ha-addition-te-thatAdditionally, the municipality government has implemented extensification
pohcws that mvolve— extensnon of tax subject and object, as wcll as tanﬁ' improvement. As

¢ http//jdih-setj acri o uaphs .~ Tthe intensification [r[ﬂ): Periksa kembali. URL tdak bisa J
and extensnﬁcatlon measures of the munici ali overnment refer to at least 18 regional .
regulations, particularly regarding the oollect‘:on 21‘ Igoml tax and distribution. The reg:lgat:ons e
are presented in the-following-Table 2. * ( comment [u2]: ur udak )
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Table 2. Regulations ing Local Tax and Retribution in Gorontalo Municipality { Formatted: Highiight )
Number of Year of e
No Regulation Publiac;:)ion Topic Discussed
1 18 2011 Retribution of Nuisance Permit
2 17 2011 Retribution of Market Service
Retribution of Health and Sanitary Services in Gorontalo

3 16 2011 Municipality

4 15 2011 Retribution of Bus Station

5 14 2011 Retribution of Lavatory Procurement and/or Disposal

6 13 2011 Retribution of Commercial Vehicle Licensing

7 12 2011 Retribution of On-street Parking Services

3 1 2011 Retribution of Reimburse@c_m of ?rinting Fee of Residential

ID Card and Civil Registry Certificate

9 10 2011 Land and Building Title Transfer Fee

10 9 2011 Land and Building Tax of Rural and Urban Area

11 8 2011 Groundwater Tax

12 7 2011 Street Lighting Levy

13 6 2011 Tax on Non-metallic Minerals and Rocks

14 5 2011 Entertainment Tax

15 4 2011 Parking Tax

16 3 2011 Restaurant Tax

* Arnold Putra Christover and Sintje Rondonuwu, “UnderstandingMBERSTANDING ofOF TaxA¥« -

PayerA¥ER ExtenXTENsificationSINCATION andAND IntensificationNTFENSIRICATION of OF TaxAX
TowardOWARD TheHE PerceptionERCERTON ofOF TaxAX AuthorFHORItiesFHES AboutABOUT
TaxAX ncomelNEOME,” Jurnal EMBA: Jurnai Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi 4,
no. 1(2016): 1241-53,

Kahar Haerah, "Sirategy for Incerasmg Real Regional Income From The Hotel Tax Sectors and
Restaurants in Jember District,” POLITICO 17, no. 2 (2017): 25685,
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17 2 2011 Advertisement Tax
18 1 2011 Lodging Occupancy Tax

Source: Website of the Indonesian Ministry of Home Affairs, 2021

As-based-on-the-previous-table;Table 2 indicates that the government of Gorontalo
Municipality, through the Finance Auditor Body, has-werked-pursued to optimize the tax

collection to support the-its local own-source re\u'enue—iﬂ—ﬂat!-ei»tjl The region is required to be
prepared and oompetent in managing the available resources in the most efficient or effective
way possible—-%l—i‘—ﬂ:uemlndmwm—%@-l—?—) Despite that, preblems—ef-issues on policy
implementation stit-remain_to persist in the region. As reflected from the practices, the
government’s intensification measures lacked effectiveness due to the tax collection officers’
inappropriate competence and lack—ef-commitment. Moreover, it is discovered that the
extensification conducts in the region is—are relatively hard to |mplement Since most
businesses in Gorontalo City have homogenous nature, it is difficult to increase the tax tariff.
Such problems suggest that the municipality lacks a universal intensification or
extensification measure to be applied in all organizations in any given situation. Therefore,
the study argues that intensification and extensification measures are essential to be
implemented in nurturmg the taxpayers’ compliance and raising the community’s awareness
to pay their taxes’—(AliahGhina:—2020). Irianto® —205—p=—17H  defines—defined
extensification as the activity conducted to increase the number of taxpayers. Meanwhile,
intensification is \newed as the optimization of taxpayers through the activities of compliance
raising and monitorin —(Nmu-l-A—ﬁfah——EQ—lQé Extensification is the set of activities to
broaden the tax subject and object basis, while intensification is the activity of increasing tax
compliance and revenue= %ﬂ%&ﬂs&aﬂ&—a&dﬂw&aﬂ—wm—zmg-) Both approaches
are dependent on the conditional factors that are present in an organization.

As based on the rationale above, the study aims to elaborate the following problems,
whether er-net—1) the intensification of local tax and retribution influences the local own-
source revenue in Gorontalo Municipality; 2) the extensification of local tax and retribution
influences the local own-source revenue in Gorontalo Municipality; 3) the intensification and
extensification of local tax and retribution simultaneously influence the local own-source
revenue in Gorontalo Municipality.

RESEARCH METHOD _
The study was conducted at the Finance Auditor Body of Gorontalo Municipality. A

quantitative method with an ex-post-facto approach was employed—in—the—study. The

** Lucia Rita Indrawati, Endang Kartini Panggiarti, and Lorentino Togar Laut, “Perspective of Regional
Taxes for Magelang City Original Revenue,” Jurnal REP (Riset Ekonomi Pembangunan) 2, no. 1
(2017): 139-50,

** Aliah Ghina, "Tax Intensification in Income Tax Revenue for Corporate Taxpayers, Jurnal limiah
MEA (Manajemen, Ekonomi, &amp; Akuntansi) 4, no. 3 (September 1, 2020): 63-73,
https://doi.org/10.31955/mea.vol4.iss3.pp63-73,, . " ) "

___Edi Slamet Irianto, Leadership, Tax. and the Future (dreamlight apps, 2015),
https: l/books.google.co.id/books/reader?id=PDLUBwAAQBAJ&printsec:frontmver&output:rea
der&pg=GBS.PP2,

Nurul Afifah and Mahardlan Hersantl, “Review of the lmplementabon of Tax Extensification and
Intensification as an Effort to Increase Tax Revenue,” Jurnal Analisa Akuntansi Dan Perpajckan
3, no. 2 (September 2, 2019): 5870, https://doi.org/10.25139/jaap.v3i2. 2192,

Hennv Yulsiati and Maulan Irwadi, “The Impact of Extensification and intensnﬁmtnon of Individual
Taxpayers on Tax Revenues with Tax Audit Moderation,” in Prosiding Simposium Nasional
Akuntansi Vokasi Ke, vol. 2 (Bali: Politeknik Negeri Bali, 2013), 113,
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population comprised 87 state civil servants in the Finance Auditor Body—ef-Gerentale
Munieipality. The data were collected by-steps—as—foHews: 1) observation (to collect the
initial data), 2) questionnaire (to collect the data of respondents’ perception regarding the
research topic), and 3) documentation (to obtain other supporting documents in-validating for
the research result_validations). The instruments were tested of the quality by validity and
reliability tests. Prior to the analysis phase, the data were tested ef-for the normality. Fhe
normality-test-aimed-1 is to investigate whether or not the regression model, the dependent
variable, and the independent variable are normally distributed.

Moreover, a multicollinearity test was conducted to identify the correlation between
independent variables in the regression model. On top of that, the study employed a
heteroscedasticity test to investigate any variance difference from the present data residuals in
the regression. All data were analyzed by multiple linear regression to identify the correlation
of influence between one or more independent variable(s) (X) and the dependent variable Y)
presented in the form of a regression equation. The hypothesis test involved t-test, F-test, and
determination coefficient test. The t-test aims to elaborate on the extent of influence of an
independent variable in explaining the dependent variable individually. Meanwhile, the F-test
identifies the influence of independent variables on the dependent variables simultaneously.
If the probability rate is lower than the alpha value (0.05), the independent variables are
deemed to simultaneously influence the dependent variable.

Further, the determination coefficient (R?) test measures the extent of a model’s
ability to explain the variation of the dependent variable. The determination coefficient value
is between zero and one. A smaller R” value indicates that the ability of independent variables
to explain the variation of the dependent variable is very limited.




A-statement-item-is-deemed-as-valid-if ther . is-greater-than-the f,..—As-based on
the-rhe-table;-wheren—30-and-the-degree-of significance =5%the r,,-valie-arrives-at
Qﬂél—@—filhe—mmber—mdwa{es%ai—w—’l{} statement-items—used-to-measure-the-influence-of
variable-ofJocal-tax and retribution—intensificationhavea—greater £ ouvalue-than—the .
vatue-of-0:3610. Henceforth—the variable is-considered-as-valid-and-proper—to-be-used-in

collecting the data.

2}y ——Variable-of-loeal-tax-and retribution-extensification-(X;) -
ﬂ*&mstfmneﬂmﬁed—te-detemw the—mﬂuene&eﬂeeal tax-and-retribution-extensification  +

+n=30)—Thefolowing Figure 2 displays
Md%es!—resuhs—eﬁmehvaﬁabl&
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influence-of variable-of local tax and retribution-intensification-have a-greater ¥, value than
the-Fiaye-value-0f 0:3610. Henceforth, the variable-is-considered as-valid and-proper-to-be-used
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4. Data Analysis Results
Data analysis results are the depiction of
equation, and determinant coefficient test. All

the results of the hypothesis, regression
of these are displayed—presented in the

follewing Table 7.
Table 37. Multiple Linear Regression Results
No. Test Type Statistics Intensification | Extensification
. " Alpha (a) 10.758
1 Multiple regress
- T Beta®) 0265 0.580
. == 2481 5391
2 o () p-Valuc 0.015 0.000
N F-Test F oot 27.79%
(Simultaneous) p-Value 0.000
4 Determinant R’ 0.398
coefficient Adj. R* 0.384

Source: Processed data, 2021

| Fhe-above-Table 37 presents-shows the results of the hypothesis, regression equation,
and determinant coefficient test. The multiple regression results function-are to determine the
impact of independent variables on the dependent variables. Following the classical

| assumption test and after confirming that-the prerequisites were met, data modeling was
performed using the multiple regression method. The result of this analysis is in the following
formula.

' Hypothesis testing was conducted once the regression equation model was obtained.~ -
The results revealed that the teu represented the variable of intensification and

-
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extensification of Local Tax and Retribution. The determination of the value of t. was
carried out before finding out whether or not Ho is accepted. The ;. value depends on the df
value ef-dfor degree of freedom and the significance level. According to the observation data
on 87 respondents, the twp. value arrived at 1.989, where the significance was measured at
5%, and the df value was n-k-1 = 87-2-1 = 84 (the test was two-way since the proposition of
the hypothesis did not indicate whether the impact of independent variables on dependent
variables was positive or negative).

Sarwono®™ ex
represents the direction, ﬂet—rathcr than_the amount. On this ground, interpreting the
comparison between feou and tup. does not take into account the negative value as the
amount of t.um. Below are the results of the test of the impact of intensification and
extensification of regional retribution tax on the local own-source revenue of Gorontalo
Municipality.:

B The Impact of Intensification and Extensification of Regional Retribution Tax on+

the Local Own-source Revenue of Gorontalo Municipality
Based on the analysis results, the t... representing the variable of intensification of

Local Tax and Retribution is_get-2.481. Compared to the tume value of 1.989, the teou is
greater than the value of the .. The significance value of the intensification of Local Tax
and Retribution is lower than the probability value of 0.05 (0.015 < 0.05). For this reason, the
Ha, claiming that the intensification of Local Tax and Retribution contributesd to the local
own-source revenue of Gorontalo City is accepted. Thereby, intensification of Local Tax and
Retribution significantly contributes to the local own-source revenue of Gorontalo
Municipality. The regression’s coefficient for the first hypothesis testing was positive. A
positive t value reveals a linear correlation between intensification of Local Tax and
Retribution with the local own-source revenue based on information from the Finance
Auditor Body of Gorontalo Municipality.

H, Ho H,

-1.989 +

2) The Impact of Extensification and Regional Retribution Tax on the Local Own—~

source Revenue of Gorontalo Municipality

As seen in the analysis results, the t... representing the variable of extensification of
Local Tax and Retribution got 5.391. Compared to the tip. value of 1.989, the teouy is greater
than the value of the tuy.. The significance value of extensification of Local Tax and
Retribution is lower than the probability value 0.05 (0.000 < 0.05). For this reason, the Ha,

** Jonathan Sarwono, Path Analysis for Business Research with SPSS (Yogyakarta: Andi Offset, 2007)
s page2l

roposed that the positive or negative impact
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claiming that the extensification of Local Tax and Retribution contributed to the local own-
source revenue of Gorontalo Municipality is accepted.

Thus, the extensification of Local Tax and Retribution significantly contributes to the
local own-source revenue of Gorontalo Municipality. The coefficient of the regression for the
second hypothesis testing was positive. A positive t value shows a linear correlation between
extensification of Local Tax and Retribution with the local own-source revenue of Gorontalo
Municipality.

H] Ho H,

+1.989

-1.989

& Results of F-test =

[Table 34.6 reveals that the value of Fqu gets 27.796. The Faye, at a significance of
5% and df1 of k = 2 and df2 of N-k-1 = 87-2-1=84, is measured at 3.105. If both F values are
compared, the value of Feouy Surpasses Fiie, meaning that Ho is refuted and H1 is accepted.
To put it another way, the independent variables (intensification and extensification of Local
Tax and Retribution) simultaneously and significantly contributes to the dependent variable
(local own-source revenue of Gorontalo Municipality).

h alla IO 10 a £ dicnlag H trata o

cceptan
H[ Ho H]

-3.105 +

5. Coefficient of Determination .
From the analysis results of the coefficient of determination, the value of adjusted R-
squared was measured at 0.384. The-value This indicates that 38.40% of the variability of the
local own-source revenue in-Gerontale-Municipality-is determined by the intensification and
extensification of Local Tax and Retribution. Other determining factors excluded from the
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research; aceounting—for-of 61.60%; involve intern supervision, investment, profit sharing
between the provincial government, and integrating information of proof of tax payment and
retribution of people of Gorontalo Municipality to private services.

+ The Impact of Intensification and Regional Retribution on the Local Own-source« - | Formatted: Indent: First line: 0.3", No
Revenue of Gorontalo Municipality bullets or numbering

- ( Formatted: Highlight

tbution:The results of the descriptive analysis show that the

lowest score of Tax Intensification (IP) and Regional Retribution (RD) is 53.00 and the
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highest is 94.00. The mean and standard deviation were measured at 75.85 and 11.56,
respectively. Furthermore, the score for both of them is 75.85% which is included in the
sufficient category. These results confirm that the intensification carried out by the Gorontalo
City Government has been carried out with reference to the efforts regulated in the law.
However, several things need improvement related to the many overlapping amendments that
consider the regulation unfair to local taxpavers and levies.

Based on the regression analysis for the first hypothesis test, intensification of Local
Tax and Retribution significantly contributes to the local own-source revenue of Gorontalo
Municipality. The coefficient of the positive regression reveals-shows a linear correlation
between intensification of Local Tax and Retribution with the local own-source revenue
based on information from the Finance Auditor Body of Gorontalo Municipality. With that in
mind, the Finance Auditor Body ef-Gerontale-Munieipalityshould focus on educational
improvement and conduct more training for its employees, specifically technical training in
optimizing the local own-source revenue for regional independence.

The result confirming the positive and significant impact of intensification of Local
Tax and Retribution on the local own-source revenue of Gorontalo Municipality corresponds
to the study by Rajalig-h?m—s-)_.—ﬂajal-i-rcportsi_ng several aspects that should be considered by
the regional government in tax sector management, including —Among—thechanges—tor
bettering tax-managementis-conducting SOT focusing on the department or body serving as
the mainstay for the local own-source management, especially the tax sector.
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on the respondents answers, the lowest extensuf' catlon score for remonal taxes and levies is

41.00 and the highest is 93.00. The mean and standard deviation scores were measured at
74.76 _and 11.55, respectively. The achievement motivation variable is categorized as
sufficient with a percentage of 74.76%. Extensification of the two variables has been carried
out_through various approaches, especially cooperation. to create a deterrent effect and
increase taxpayer compliance. However, there are several aspects that need to be improved,
such as expanding the classification of taxpayers through optimizing incoming investment.

The test results showed that extensification—of—the Local Tax and Retribution
extensification significantly contributes to the local own-source revenue—ef—Gorontalo
Munieipality. This notion discloses a linear correlation between the extensification of Local
Tax and Retribution with the local own-source revenue—ef-Gerontalo-Municipality. The
extensification is of paramount importance since it serves as an approach to increase the
number of taxpayers and or registered taxable employers and to calculate the amount of
income tax installments in the current year and tax payment within a tax period.

The resuit—daat—the—posntwe and sngmﬁcant lmpact of m!ensaﬁeat-len—ef—Loeal Tax and
Retribution intensification es : E ¢ atale-Munieip is i
line with the—smdy—by—SoetnltroL—{-Q-O-l-O,:p_—s&) —Seemat;e—e*plams—contendmg that tax
intensification is the approach to increase tax subjects and objects, and to adjust the amount
of tax. The government of Gorontalo Municipality has attempted multiple approaches to
increase Local Tax and Retribution through intensification, such as improving tax
administration, improving—the quality of employees and increasing tax collectors, and
improving tax laws. The extensification approaches involve expansion of the classification of
taxpayers, improvement of tariffs, and expansion of the classification of tax objects.

3. The Impact of Intensification and Extensification of Local Tax and- -

Retribution on-the Local Own-source Revenue of Gorontalo Municipality

descnptlve analysns revcalcd that the Iowest value of local revenue (PAD[ was 52. 00, and the
highest was at 950.00. The mean and standard deviation scores were measured at 77.53 and
11.59, respectively. The PAD score in Gorontalo City of 77.53% is included in the sufficient

category. From these results, the PAD of Gorontalo City basically experiences an increasing
trend every year. Some aspects seen from the percentage increase, however, tend to be less
stable, with varying effectiveness values. This indicates that the target was not achieved
effectively. An important approach that must be actualized is the optimization of taxes and
levies through more concrete intensification, as well as extensification and strengthening of

supervision over the revenue and use of taxes and levies.

” Rochmat, Taxation Principles and Basics-, page 88
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According to the simultaneous test, the independent variables (intensification and
extensification of Local Tax and Retribution) simultaneously and significantly contributes to
the dependent variable (local own-source revenue of Gorontalo Municipality). Fhe-value-o:
the-adiusted-R-sguared-was-measured-a 384—This-indicates-that 38-40%of-the fabil

The adjusted value of R-squared was measured at 0.384. This shows that 38.40% of the

variability of PAD is determined by the intensification and extensification of regional taxes
and levies. Other determinants excluded from the study, which amounted to 61.60%,
involved internal control, investment, profit sharing between the provincial government. and
the integration of information on proof of payment for the people of Gorontalo City into
private services.

Such a result confirming the positive and significant impact of intensification and
extensification of Local Tax and Retribution on the local own-source revenue of-Georontale

Munieipality-echoes the results seen in Tunilu”—Kﬂﬂ%&#uddm—ﬁas—eﬁed—m—Fum}m-;mo-) s

Kamaludin—mentiens—stating that the instrument capable of increasing local own-source
revenue is tax intensification and extensification and regional retribution. Saleh® (2009 p.:
66} further emphasizesd the necessity of conducting intensification approaches (in terms of
Local Tax and Retribution). One approach that should be applied in increasing the local own-
source revenue is the intensification of Local Tax and Retribution. From the above
discussion, it is clear that the intensification and extensification are impactful on the rise in
local own-source revenue.

CONCLUSION
As presented in the previous discussion, this study draws up several conclusions-as
follows. The :—)-intensification of Local Tax and Retribution positively and significantly
contributes to the local own-source revenue of Gorontalo Municipality. The coefficient of the
positive regression indicates that the more optimum the tax intensification by the Finance
Auditor Body of Gorontalo Municipality, the higher the accumulation of the local own-
source revenue. 2)The —extensification of Local Tax and Retribution positively and
significantly contributes to the local own-source revenue of Gorontalo Municipality. The
coefficient of the positive regression indicates that the more optimum the tax extensification
by the Finance Auditor Body of Gorontalo Municipality, the higher the local own-source
revenue will be accumulated. 3}—The independent variables (intensification and
extensification of intensification of Local Tax and Retribution) simultaneously and
significantly contribute to the dependent variable (local own-source revenue of Gorontalo
Municipality). The value of the adjusted R-squared was measured at 0.384 . Thevalue
mda-ea!es—mdlcatmg that 38.40% of the variability of the local own-source revenue in
is determined by the intensification and extensification of Local Tax
and Retribution_and 61.60% of —other determining factors excluded from the research,

aceounting—for 6+.60%;—involve—such as intern supervision, investment, profit sharing

" Tunliu, “The Effect of Intensification and Extensification on Increasing Local Own-Source Revenue
138 to Achieve Regional Financial Independence (A Case Study in Local Government of Kupang
City, NTT).”,

Samudm Tuxat:cn in Indonesia, Fmance Local Taxes and Regmnal Retribution- page 66
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between the provincial government, and integrating information of proof of tax payment and
retribution ef peeple-of Gerontalo-Munieipality-to private services.

From the above conclusions, the-stady-we formulates several recommendations-as.
follews:—H-The Finance Auditor Body of Gorontalo Municipality should continuously
develop its employees’ skills and commitment, particularly field officers, for better tax
collection processes. 2)—Fhe—Finance-Auditor Body—of GorontaloMunieipality-They also
should intensively cooperate with several institutions. 3}-Further research is expected to fill
the gap of the present study by expanding other variables that theoretically strengthen both
independent and dependent variables.

REFERENCES

Afifah, Nurul, and Mahardian Hersanti. “Review of the Implementation of Tax
Extensification and Intensification as an Effort to Increase Tax Revenue.” Jurnal
Analisa Akuntansi Dan Perpajakan 3, no. 2 (September 2, 2019): 58-70.
https:/doi.org/10.25139/jaap.v3i2.2192.

Christover, Amold Putra, and Sintje Rondonuwu. “Understanding NDERSTANDING ofOF
TaxAX PayerA¥YER ExtensificationXFENSIFICATION andAND
IntensificationNFENSIFICAHON  of6F TaxAX  TowardOWARD  TheHE
PerceptionERCERPHION ofOF TaxAX AuthoritiesUTHORITIES AboutBOUT TaxAX
IncomeNCOME.” Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis Dan
Akuntansi 4, no. 1 (2016): 1241-53.

Ghina, Aliah. “Tax Intensification in Income Tax Revenue for Corporate Taxpayers.” Jurnal
llmiah MEA (Manajemen, Ekonomi, &amp,; Akuntansi) 4, no. 3 (September 1, 2020):
63-73. https://doi.org/10.31955/mea.vol4.iss3.pp63-73.

Haerah, Kahar. “Strategy for Incerasing Real Regional Income From The Hotel Tax Sectors
and Restaurants in Jember District.” POLITICO 17, no. 2 (2017): 256-85.

Halim, A. Regional Financial Management. Seri Akuntansi Sektor Publik. Jakarta: Salemba
Empat, 2002. https://books.google.co.id/books?id=53xTNgAACAAJ.

Halim, Abdul. Public Sector Accounting: Regional Financial Accounting. Jakarta: Salemba
Empat, 2007.

Hidayat, Wachyu, Soleh Suryadi, and Eddy Jusuf. “Strategy to Increase PAD from Rural and
Urban Land and Building Tax in Ciamis Regency.” Review of International
Geographical Education Online 11, no. 6 (2021): 821-34.

Indrawati, Lucia Rita, Endang Kartini Panggiarti, and Lorentino Togar Laut. “Perspective of
Regional Taxes for Magelang City Original Revenue.” Jurnal REP (Riset Ekonomi
Pembangunan) 2, no. 1 (2017): 139-50.

Irianto, Edi Slamet. Leadership, Tax, and the Future. dreamlight apps, 2015.
https://books.google.co.id/books/reader?id=PDLUBwA AQBA J&printsec=frontcover&o
utput=reader&pg=GBS.PP2.

Jauhari, Asep Kusdiman, Wahyudin Wahyudin, and Kamal Alamsyah. “Regional EGIONAL
TaxAX ServiceERVICE QualityUALITY StrategyFRATEGY RightsiGHTS t0TO
LandAND andAND BuildingtHH-BING infN TheHE CitylTY ofOF BekasiEKASL”
Journal Sampurasun: Interdisciplinary Studies for Cultural Heritage 7, no. 1 (2021):
33-48.

Mardiasmo. Autonomy and Regional Financial Management. Yogyakarta: ANDI, 2002.




Nara, Nurdin. “Intensification and Extensification of Entertainment Taxes to Increase Own-
Source Revenue (PAD) in Makassar City.” Turkish Journal of Computer and
Mathematics Education (TURCOMAT) 12, no. 11 (2021): 303—12.

Rajali. “Strategy for Increasing Local Own-Source Revenue in the Context of Implementing
Regional Autonomy (A Study on Strategies for Increasing Tax Sector Revenue in Aceh
Tenggara Regency.” Public Administration Journal 2, no. 2 (2012): 234-86.

Riski, Ismul Wahyu, and Imelda Dian Rahmawati. “Analysis Of Accounting Information For
The Purchase Of Raw Materials And Inventory Of Raw Materials .” Academia Open 5,
no. 0 SE-Business and Economics (August 23, 2021).
https://doi.org/10.21070/acopen.5.2021.2167.

Rochmat, Soemitro. Taxation Principles and Basics. PT. Eresco. Bandung, 2011.

Rothenberg, Alexander D, Arya Gaduh, Nicholas E Burger, Charina Chazali, Indrasari
Tjandraningsih, Rini Radikun, Cole Sutera, and Sarah Weilant. “Rethinking Indonesia’s
Informal Sector.” World Development 80 (2016): 96-113.
https://doi.org/https://doi.org/10.1016/j.worlddev.2015.11.005.

Samudra, Azhari A. Taxation in Indonesia, Finance, Local Taxes and Regional Retribution.
Jakarta: Gramedia Pustaka Utama, 2009.

Sari, Purnama, Isep Muzaki, Nurdiana Mulyatini, Eva Faridah, and Benny Prawiranegara.
“LocalOoCAL OwnWAN RevenueEVENUE, Decentralization—-DECENTRALIZATION
andAND LocaloCAL FENANCIAdnanciall. IndependenttNDEPENDENT.”  Jurnal
Manajemen Indonesia 19 (December 31, 2019): 250.
https://doi.org/10.25124/jmi.v19i3.2413.

Sarwono, Jonathan. Path Analysis for Business Research with SPSS. Yogyakarta: Andi
Offset, 2007.

Simangunsong, Fernandes. “The Evaluation Study of the Determination of the Sub-District
IMB Retribution Revenue in Bandung District.” Jurnal Ekonomi Dan Kebijakan 8, no. 2
(2015): 183-99.

Suhasto, Iwan, Nova Widodo, and Sundaru Wibowo. “Effectiveness and Contribution of
Regional Taxes for Regional Original Income in Ex-Karesidenan Madiun.” Jurnal AKSI
(Akuntansi Dan  Sistem Informasi) 5, no. 1 (May 7, 2020): 37-40.
https://doi.org/10.32486/aksi.v5il.432.

Tonapa, Mario Bemandus, Andi Kusumawati, and Sabir. “TheHE EffectEFECT ofOF
ExtensificationEXFENSIEICATION, IntensificationINFENSIEICATION, andAND
TaxA2% PayerA¥ER ComplianceOMPHIANCE TowardsOWARDS SharingHARING
IncomeNEOME TaxAX FundUND WithiFH EconomicECONOMIC GrowthROWTH
asAS ModeratingOBERATING VariableARIABLE.” Global Scientific Journal (GSJ) 9,
no. 1 (2021): 1885-91.

Tunliu, Jackson Jimmy Aryant. “The Effect of Intensification and Extensification on
Increasing Local Own-Source Revenue 138 to Achieve Regional Financial
Independence (A Case Study in Local Government of Kupang City, NTT).” Brawijaya
University, 2010.

Yulsiati, Henny, and Maulan Irwadi. “The Impact of Extensification and Intensification of
Individual Taxpayers on Tax Revenues with Tax Audit Moderation.” In Prosiding
Simposium Nasional Akuntansi Vokasi Ke, 2:113. Bali: Politeknik Negeri Bali, 2013.




dan halaman
Highlight




ighlight




PERBAIKAN/REVISI ARTIKEL



The Effect of Intensification and Extensification of Tax and Retribution
on Local Own-Source Revenue

Ismet Sulila
Study Program Public Administration, Gorontalo State University, Indonesia
Correspondence email: ismet.sulila@ung.ac.id

ABSTRACT

Local own-source revenue is a significant element of the implementation of regional
autonomy. The local own-source revenue of a region is impaciful to the region’s self-reliance
in financing the development program for public needs. The present study is aimed to
investigate the effect of intensification and extensification of retribution tax on local own-
source revenue in Gorontalo city. A qualitative method and ex-post-facto approach were
employed in this research. The results showed that the intensification and extensification of
retribution tax are influential to the local own-source revenue. All in all, the research
implications suggest for the regional development to optimize the regional finance potentials
by the program of intensification and extensification. An increase in local own-source
revenue will improve the region’s capacity to implement governance and apply financial
autonomy from the central government. The research findings are treated as the
recommendation o the government, other related institutions, practitioners, and the
community.

Keywords: Intensification, Extensification, Autonomy

INTRODUCTION

Regional autonomy is of paramount importance to a region’s capacity to carry out
development processes in an appropriate manner. A decentralization approach implemented
in the governance conducts leads to the decentralization of the regional financial aspects.
Such an approach implicates the demand for a region’s capacity in funding the region’s own
needs'. One of the significant aspects of regional autonomy is financial autonomy regarding
development and public service. A rc§ion’s financial status is highly influential to the
governance and ?ublic service conducts”. The state revenue is utilized to finance the public
service activities™. In the meantime, the procurement of regional income comprises planning,
management, reporting, responsibility-checking, and monitoring of regional finance. The
effectiveness of regional financial management is indicated by the achievement of regional
financial management objectives, comprising the activities of planning, implementation,

! jwan Suhasto, Nova Widodo, and Sundaru Wibowo, “Effectiveness and Contribution of Regional
Taxes for Regional Original Income in Ex-Karesidenan Madiun,” Jurnal AKSI (Akuntansi Dan
Sistem Informasi) 5, no. 1 (May 7, 2020): 37-40, https://doi.org/10.32486/aksi.v5i1.432.

4 Asep Kusdiman Jauhari, Wahyudin Wahyudin, and Kamal Alamsyah, “Regional Tax Service Quality
Strategy Rights to Land and Building in The City of Bekasi,” Journal Sampurasun: Interdisciplinary
Studies for Cultural Heritage 7, no. 1 (2021): 33—48.

® Mario Bernandus Tonapa, Andi Kusumawati, and Sabir, “The Effect of Extensification,
Intensification, and Tax Payer Compliance Towards Sharing Income Tax Fund With Economic
Growth as Moderating Variable,” Global Scientific Journal (GSJ) 9, no. 1 (2021): 1885-91.



administration, reporting, accountability, and monitoring conducted by the regional
government .

As a key aspect to economic development, the fiscal decentralization of a region is
measured by the region’s ability to boost its local own-source revenue to increase its self-
reliance and independence from the national government. A region’s autonomy, as reflected
in the Regional Budget, is highly associated with the region’s autonomy in terms of local
own-source revenue. A region’s capacity to increase the source of income based on the local
potentials is able to support the conduct of accommodation of the public interest without the
interference of the national govemmcnt s interest that is mappropnate with the public needs.
On this ground, Nurdin Nara’ pointed out that the local revenue is a strategic component that
bears paramount significance to the structure of the Regional Budget. A region’s extent of
self-reliance indicates its capacity to finance its expenses without the need for aids from the
national government; it is also reflected in the ratio of fiscal decentralization of the region’s
government.

A region’s whole financial performance is reflected from the extent of fiscal
decentralization used as an indicator to assess the contribution of local own-source revenue
towards the total local revenue®. That said, a region with a low capacity for mtemal funding
through local own-source revenue is hlghly dependent on the national government’. The local
own-source revenue is different in each region. A region featured with industrial
advancements and plentiful natural resources tends to have higher local own-source revenue
compared to other regions, and vice versa. In this regard, the inequality of local own-source
revenue in different regions might take place. Regions with higher local own-source revenue
tend to have better financial stability, while those with lower revenue tend to be
underdeveloped®.

As the capital of Gorontalo province, the municipality of Gorontalo is the epicenter of
industrial and service activities of the province. Compared to other regions in the province,
the city has a relatively higher local own-source revenue. Table 1 presents the initial data of
local own-source revenue in Gorontalo city.

Table 1. Data of Local Own-Source Revenue of Gorontalo City

Local Own- Local Own- ; A
Regional Effectivene ; Autonomy

Year | Source Revenue | source Revenue 5 Growth Ratio :

s Revenue ss Ratio Ratio

Budget Realization

2016 | 113,086,216,899 82,377,903,786 466,150,650,159 72.85 15.63 17.67
2017 | 123,788,170,027 | 97,092,318,657 | 675,337.872.414 78.43 17.86 14.38
2018 | 126,689,843,712 | 124,732,780,260 | 754,961,985,637 98.46 28.47 16.52
2019 | 160,669.212,234 | 142,700,996,247 | 892,006,038,781 88.82 14.41 16.00

* 1smul Wahyu Riski and Imelda Dian Rahmawati, “Analysis Of Accounting Information For The
Purchase Of Raw Materials And Inventory Of Raw Materials ,” Academia Open 5, no. O SE-
Business and Economics (August 23, 2021), https://doi.org/10.21070/acopen.5.2021.2167.

* Nurdin Nara, “Intensification and Extensification of Entertainment Taxes to Increase Own-Source
Revenue (PAD) in Makassar City,” Turkish Journal of Computer and Mathematics Education
(TURCOMAT) 12, no. 11 (2021): 303-12.

® Purnama Sari et al., “Local Own Revenue, Decentralization and Local Financial Independent,” Jurnal
Manajemen Indonesia 19 (December 31, 2019): 250, https://doi.org/10.25124/jmi.v19i3.2413.

7 Wachyu Hidayat, Soleh Suryadi, and Eddy Jusuf, “Strategy to Increase PAD from Rural and Urban
Lland and Building Tax in Ciamis Regency,” Review of International Geographical Education
Online 11, no. 6 {2021): 82134,

® Alexander D Rothenberg et al., “Rethinking Indonesia’s Informal Sector,” World Development 80
(2016): 96113, https://doi.org/https://doi.org/10.1016/j.worlddev.2015.11.005.




| 2020 | 158,646,907,164 | 172,315,775,595 | 948313978857 | 10862 | 2075 | 1817

Source: Finance Auditor Body of Gorontalo Municipality 2021°

As based on Table 1, the realization of local own-source revenue of Gorontalo city is
significantly lower compared to the revenue obtained from the fiscal balance fund.
Essentially, a regional government’s dependence on the national government bears positive
and negative impacts. The positive impact renders the establishment and maintenance of a
good relationship with the national government. Such conduct will optimize the allocation of
higher fiscal balance funds towards the region to support higher absorption of regional
expenditure. On the other hand, a region’s high level of dependence on the national
government will lead to a lack of motivation and effort in increasing the region’s local own-
source revenue based on its potentials. As asserted from Table 1, the effectiveness and
growth of local own-source revenue in Gorontalo city are considered less optimal. The city’s
revenue growth was rather unstable and fluctuated over the years. Less significant growth of
local own-source revenue is caused by a region’s incapability of formulating strategies of
collecting and mapping the potentials of local own-source revenue'’.

Theoretically, Mardiasmo'' argued that a region’s level of revenue is directly
proportional to the region’s expenditure. In other words, an increase in revenue will lead to
an increased level of expenditure. Such a condition might take place due to the larger fund
available that is used in expenditure matters, such as Operating Expenditure and
Development Expenditure. In addition to that, a region with greater local own-source revenue
has a lack of dependence on the natlonai government’s grants or aids. This problem blames
several factors. As stated by Halim'? , the mobilization of local own-source revenue is carried
out by mtenmficahon and extensification of the revenue, particularly on the local tax and
retribution. Halim' argued that intensification of tax refers to the action or effort to enlarge
the revenue so as to achieve the target actuahzatlon as expected. Meanwhile, the
extensification of tax, according to Soemitro'*, is the effort to broaden the tax subject and
object as well as to adjust the tariff. Moreover, Kamaluddin in Tunliu'® stated that the
intensification and extensification of the local tax and retribution collection can boost a
region’s local own-source revenue. Saleh'® further added that the intensification of local tax
and retribution is highly significant to be implemented on the improvement of both aspects.
In this regard, the intensification of local tax and retribution is conducted to enlarge the local
revenue. Henceforth, the notions above imply that intensification and extensification play a
key role in the enhancement of local own-source revenue. The socialization of tax to the
community, accompanied by the introduction of tax regulations and dissemination on the

® Finance Auditor Body of Gorontalo Municipality 2021, “Local Own-Source Revenue of Gorontalo
City,” 2021, https://gorontalo.bpk.go.id/.
'° Fernandes Simangunsong, “The Evaluation Study of the Determination of the Sub-District IMB
Retribution Revenue in Bandung District,” Jurnal Ekonomi Dan Kebijakan 8, no. 2 (2015): 183
99.
Mardlasmo, Autonomy and Regional Financial Management (Yogyakarta: ANDI, 2002), page 3-4
A Halim, Regional Financial Management, Seri Akuntansi Sektor Publik (Jakarta: Salemba Empat,
2002), https://books.google.co.id/books?id=53xTNgAACAAI, page 75-76
2 Abdul Halim, Public Sector Accounting: Regional Financial Accounting (Jakarta: Salemba Empat,
2007) , page 113
Soemltro Rochmat, Taxation Principles and Basics, PT. Eresco. Bandung, 2011, page 88
' Jackson Jimmy Aryant Tunliu, “The Effect of Intensification and Extensification on Increasing Local
Own-Source Revenue 138 to Achieve Regional Financial Independence (A Case Study in Local
Government of Kupang City, NTT)” {Brawijaya University, 2010).
 Azhari A Samudra, Taxation in Indonesia, Finance, Local Taxes and Regional Retribution (PT.
Gramedia Pustaka Utama, 1995) , page 66



importance of tax, is viewed as the necessary measures to be taken in raising public
awareness on the significance of tax'’. On top of that, the identification of strategic sources of
regional income is essential to the implementation of a region’s household affairs'®. The
government of Gorontalo Municipality has undertaken several intensification and
extensification measures on the local tax and retribution enhancement. The intensification
measures comprise improvement of tax administration, improvement of employee quality,
recruitment of new tax collection officers, and improvement on tax policy. Additionally, the
municipality government has implemented extensification policies that involve extension of
tax subject and object, as well as tariff improvement. The intensification and extensification
measures of the municipality government refer to at least 18 regional regulations, particularly
regarding the collection of local tax and distribution. The regulations are presented in Table
%

Table 2. Regulations concerning Local Tax and Retribution in Gorontalo Municipality
Number of Year of

HNo Regulation | Publication b ———_——
1 18 2011 Retribution of Nuisance Permit
2 17 2011 Retribution of Market Service
3 16 2011 Retribution of Health and Samtary Services in Gorontalo
Municipality
4 15 2011 Retribution of Bus Station
5 14 2011 Retribution of Lavatory Procurement and/or Disposal
6 13 2011 Retribution of Commercial Vehicle Licensing
7 12 2011 Retribution of On-street Parking Services
8 1 2011 Retribution of Reimbmscr.n?m of ‘-Priming Fee of Residential
ID Card and Civil Registry Certificate
9 10 2011 Land and Building Title Transfer Fee
10 9 2011 Land and Building Tax of Rural and Urban Area
11 8 2011 Groundwater Tax
12 7 2011 Street Lighting Levy
13 6 2011 Tax on Non-metallic Minerals and Rocks
14 5 2011 Entertainment Tax
15 4 2011 Parking Tax
16 3 2011 Restaurant Tax B
17 2 2011 Advertisement Tax
18 1 2011 Lodging Occupancy Tax

Source: Website of the Indonesian Ministry of Home AfFairs, 2021

Table 2 indicates that the government of Gorontalo Municipality, through the Finance
Auditor Body, pursued to optimize the tax collection to support its local own-source revenue.

7 Arnold Putra Christover and Sintje Rondonuwu, “Understanding of Tax Payer Extensification and
Intensification of Tax Toward The Perception of Tax Authorities About Tax ncome,” Jurnal
EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi 4, no. 1 (2016): 1241-53.

® Kahar Haerah, “Strategy for Incerasing Real Regional Income From The Hotel Tax Sectors and
Restaurants in Jember District,” POLITICO 17, no. 2 (2017): 256—85.
® Indonesian Ministry of Home Affairs, “Regulations Concerning Local Tax and Retribution in

Gorontalo Municipality,” 2021, https://www kemendagri.go.id/.



The region is required to be prepared and competent in managing the available resources in
the most efficient or effective way possible”. Despite that, issues on policy implementation
remain to persist in the region. As reflected from the practices, the government’s
intensification measures lacked effectiveness due to the tax collection officers’ inappropriate
competence and commitment. Moreover, it is discovered that the extensification conducts in
the region are relatively hard to implement. Since most businesses in Gorontalo City have
homogenous nature, it is difficult to increase the tax tariff. Such problems suggest that the
municipality lacks a universal intensification or extensification measure to be applied in all
organizations in any given situation. Therefore, the study argues that intensification and
extensification measures are essential to be implemented in nurturing the taxpayers’
compliance and raising the community’s awareness to pay their taxes”'. Irianto? defined
extensification as the activity conducted to increase the number of taxpayers. Meanwhile,
intensification is viewed as the optimization of taxpayers through the activities of compliance
raising and monitoring”. Extensification is the set of activities to broaden the tax subject and
object basis, while intensification is the activity of increasing tax compliance and revenue®.
Both approaches are dependent on the conditional factors that are present in an organization.

As based on the rationale above, the study aims to elaborate the following problems,
whether 1) the intensification of local tax and retribution influences the local own-source
revenue in Gorontalo Municipality; 2) the extensification of local tax and retribution
influences the local own-source revenue in Gorontalo Municipality; 3) the intensification and
extensification of local tax and retribution simultaneously influence the local own-source
revenue in Gorontalo Municipality.

RESEARCH METHOD

The study was conducted at the Finance Auditor Body of Gorontalo Municipality. A
quantitative method with an ex-post-facto approach was employed. The population
comprised 87 state civil servants in the Finance Auditor Body. The data were collected by: 1)
observation (to collect the initial data), 2) questionnaire (to collect the data of respondents’
perception regarding the research topic), and 3) documentation (to obtain other supporting
documents for the research result validation). The instruments were tested of the quality by
validity and reliability tests. Prior to the analysis phase, the data were tested for the
normality. It is to investigate whether or not the regression model, the dependent variable,
and the independent variable are normally distributed.

Moreover, a multicollinearity test was conducted to identify the correlation between
independent variables in the regression model. On top of that, the study employed a
heteroscedasticity test to investigate any variance difference from the present data residuals in

* Lucia Rita Indrawati, Endang Kartini Panggiarti, and Lorentino Togar Laut, “Perspective of Regional
Taxes for Magelang City Original Revenue,” Jurnal REP (Riset Ekonomi Pembangunan) 2, no. 1
(2017): 139-50.

2 Aliah Ghina, “Tax Intensification in Income Tax Revenue for Corporate Taxpayers,” Jurnal llmiah
MEA (Manajemen, Ekonomi, &amp; Akuntansi) 4, no. 3 (September 1, 2020): 63-73,
https://doi.org/10.31955/mea.vol4.iss3.pp63-73.

2 Edi  Slamet Irianto, Leadership, Tax, and the Future (dreamlight apps, 2015),
https://books.google.co.id/books/reader?id=PDLUBwAAQBAJ&printsec=frontcover&output=rea
der&pg=GBS.PP2.

2 Nurul Afifah and Mahardian Hersanti, “Review of the Implementation of Tax Extensification and
Intensification as an Effort to Increase Tax Revenue,” Jurnal Analisa Akuntansi Dan Perpajakan
3, no. 2 (September 2, 2019): 58-70, https://doi.org/10.25139/jaap.v3i2.2192.

L Henny Yulsiati and Maulan Irwadi, “The Impact of Extensification and Intensification of Individual
Taxpayers on Tax Revenues with Tax Audit Moderation,” in Prosiding Simposium Nasional
Akuntansi Vokasi Ke, vol. 2 (Bali: Politeknik Negeri Bali, 2013), 113.




the regression. All data were analyzed by multiple linear regression to identify the correlation
of influence between one or more independent variable(s) (X) and the dependent variable (Y)
presented in the form of a regression equation. The hypothesis test involved t-test, F-test, and
determination coefficient test. The t-test aims to elaborate on the extent of influence of an
independent variable in explaining the dependent variable individually. Meanwhile, the F-test
identifies the influence of independent variables on the dependent variables simultaneously.
If the probability rate is lower than the alpha value (0.05), the independent variables are
deemed to simultaneously influence the dependent variable.

Further, the determination coefficient (R?) test measures the extent of a model’s
ability to explain the variation of the dependent variable. The determination coefficient value
is between zero and one. A smaller R value indicates that the ability of independent variables
to explain the variation of the dependent variable is very limited.

RESULTS AND DISCUSSION

Data Analysis Results
Data analysis results are the depiction of the results of the hypothesis, regression
equation, and determinant coefficient test. All of these are presented in Table 7.

Table 3. Multiple Linear Regression Results

No. Test Type Statistics Intensification Extensification
1 Multiple regression Aphaie 1S58

Beta (B) 0.265 0.580

3 Lount 2.481 5.391

2 -t (Rantl) p-Value 0.015 0.000
3 F-Test Foount 27.796
(Simultaneous) p-Value 0.000
4 Determinant R’ 0.398
: coefficient Adj. R’ 0.384

Source: Processed data, 2021

Table 3 shows the results of the hypothesis, regression equation, and determinant
coefficient test. The multiple regression results are to determine the impact of independent
variables on the dependent variables. Following the classical assumption test and after
confirming the prerequisites were met, data modeling was performed using the multiple
regression method. The result of this analysis is in the following formula.

~

Y =10.758 + 0.265X,+0.580X +e

Hypothesis testing was conducted once the regression equation model was obtained.
The results revealed that the teoun represented the wvariable of intensification and
extensification of Local Tax and Retribution. The determination of the value of tiable WAaSs
carried out before finding out whether or not Ho is accepted. The typ, value depends on the df
value or degree of freedom and the significance level. According to the observation data on
87 respondents, the tune value arrived at 1.989, where the significance was measured at 5%,
and the df value was n-k-1 = 87-2-1 = 84 (the test was two-way since the proposition of the
hypothesis did not indicate whether the impact of independent variables on dependent
variables was positive or negative).



Sarwono” roposed that the positive or negative impact represents the direction, rather
than the amount. On this ground, interpreting the comparison between teoun and tihie does not
take into account the negative value as the amount of t.ou. Below are the results of the test of
the impact of intensification and extensification of regional retribution tax on the local own-
source revenue of Gorontalo Municipality.

The Impact of Intensification and Extensification of Regional Retribution Tax on
the Local Own-source Revenue of Gorontalo Municipality
Based on the analysis results, the te,u representing the variable of intensification of
Local Tax and Retribution is 2.481. Compared to the tuye value of 1.989, the togun is greater
than the value of the tyye. The significance value of the intensification of Local Tax and
Retribution is lower than the probability value of 0.05 (0.015 < 0.05). For this reason, the Ha;
claiming that the intensification of Local Tax and Retribution contributes to the local own-
source revenue of Gorontalo City is accepted. Thereby, intensification of Local Tax and
Retribution significantly contributes to the local own-source revenue of Gorontalo
Municipality. The regression coefficient for the first hypothesis testing was positive. A
positive t value reveals a linear correlation between intensification of Local Tax and
Retribution with the local own-source revenue based on information from the Finance
Auditor Body of Gorontalo Municipality.

The Impact of Extensification and Regional Retribution Tax on the Local Own-
source Revenue of Gorontalo Municipality
As seen in the analysis results, the tcoun representing the variable of extensification of
Local Tax and Retribution got 5.391. Compared to the tyy. value of 1.989, the teoun is greater
than the value of the tupe. The significance value of extensification of Local Tax and
Retribution is lower than the probability value 0.05 (0.000 < 0.05). For this reason, the Ha,
claiming that the extensification of Local Tax and Retribution contributed to the local own-
source revenue of Gorontalo Municipality is accepted.

Thus, the extensification of Local Tax and Retribution significantly contributes to the
local own-source revenue of Gorontalo Municipality. The coefficient of the regression for the
second hypothesis testing was positive. A positive t value shows a linear correlation between
extensification of Local Tax and Retribution with the local own-source revenue of Gorontalo
Municipality.

Results of F-test

Table 3 reveals that the value of F oy gets 27.796. The Fuabie, at a significance of 5%
and df1 of k = 2 and df2 of N-k-1 = 87-2-1=84, is measured at 3.105. If both F values are
compared, the value of Feoun surpasses Fiupe, meaning that Ho is refuted and H1 is accepted.
To put it another way, the independent variables (intensification and extensification of Local
Tax and Retribution) simultaneously and significantly contributes to the dependent variable
(local own-source revenue of Gorontalo Municipality).

Coefficient of Determination

From the analysis results of the coefficient of determination, the value of adjusted R-
squared was measured at 0.384. This indicates that 38.40% of the variability of the local own-
source revenue is determined by the intensification and extensification of Local Tax and
Retribution. Other determining factors excluded from the research of 61.60% involve intern

* Jonathan Sarwana, Path Analysis for Business Research with SPSS (Yogyakarta: Andi Offset, 2007),
page 21




supervision, investment, profit sharing between the provincial government, and integrating
information of proof of tax payment and retribution of people of Gorontalo Municipality to
private services.

Discussion
The Impact of Intensification and Regional Retribution on the Local Own-source

Revenue of Gorontalo Municipality

The results of the descriptive analysis show that the lowest score of Tax
Intensification (IP) and Regional Retribution (RD) is 53.00 and the highest is 94.00. The
mean and standard deviation were measured at 75.85 and 11.56, respectively. Furthermore,
the score for both of them is 75.85% which is included in the sufficient category. These
results confirm that the intensification carried out by the Gorontalo City Government has
been carried out with reference to the efforts regulated in the law. However, several things
need improvement related to the many overlapping amendments that consider the regulation
unfair to local taxpayers and levies.

Based on the regression analysis for the first hypothesis test, intensification of Local
Tax and Retribution significantly contributes to the local own-source revenue of Gorontalo
Municipality. The coefficient of the positive regression shows a linear correlation between
intensification of Local Tax and Retribution with the local own-source revenue based on
information from the Finance Auditor Body of Gorontalo Municipality. With that in mind,
the Finance Auditor Body should focus on educational improvement and conduct more
training for its employees, specifically technical training in optimizing the local own-source
revenue for regional independence.

The result confirming the positive and significant impact of intensification of Local
Tax and Retribution on the local own-source revenue of Gorontalo Municipality corresponds
to the study by Rajali®® reporting several aspects that should be considered by the regional
government in tax sector management, including conducting SOT focusing on the department
or body serving as the mainstay for the local own-source management, especially the tax
sector.

The Impact of Extensification and Regional Retribution Tax on the Local Own-
source Revenue of Gorontalo Municipality
Based on the respondent's answers, the lowest extensification score for regional taxes
and levies is 41.00 and the highest is 93.00. The mean and standard deviation scores were
measured at 74.76 and 11.55, respectively. The achievement motivation variable is
categorized as sufficient with a percentage of 74.76%. Extensification of the two variables
has been carried out through various approaches, especially cooperation, to create a deterrent
effect and increase taxpayer compliance. However, there are several aspects that need to be
improved, such as expanding the classification of taxpayers through optimizing incoming
investment.

The test results showed that the Local Tax and Retribution extensification significantly
contributes to the local own-source revenue. This notion discloses a linear correlation
between the extensification of Local Tax and Retribution with the local own-source revenue.
The extensification is of paramount importance since it serves as an approach to increase the
number of taxpayers and or registered taxable employers and to calculate the amount of
income tax installments in the current year and tax payment within a tax period.

= Rajali, “Strategy for Increasing Local Own-Source Revenue in the Context of Implementing
Regional Autonomy (A Study on Strategies for Increasing Tax Sector Revenue in Aceh Tenggara
Regency,” Public Administration Journal 2, no. 2 (2012): 234-86.



The positive and significant impact of Local Tax and Retribution intensification is in
line with Soemitro®” contending that tax intensification is the approach to increase tax
subjects and objects, and to adjust the amount of tax. The government of Gorontalo
Municipality has attempted multiple approaches to increase Local Tax and Retribution
through intensification, such as improving tax administration, the quality of employees and
increasing tax collectors, and improving tax laws. The extensification approaches involve
expansion of the classification of taxpayers, improvement of tariffs, and expansion of the
classification of tax objects.

The Impact of Intensification and Extensification of Local Tax and Retribution
othe Local Own-source Revenue of Gorontalo Municipality

The results of the descriptive analysis revealed that the lowest value of local revenue
(PAD) was 52.00, and the highest was at 950.00. The mean and standard deviation scores
were measured at 77.53 and 11.59, respectively. The PAD score in Gorontalo City of 77.53%
is included in the sufficient category. From these results, the PAD of Gorontalo City basically
experiences an increasing trend every year. Some aspects seen from the percentage increase,
however, tend to be less stable, with varying effectiveness values. This indicates that the
target was not achieved effectively. An important approach that must be actualized is the
optimization of taxes and levies through more concrete intensification, as well as
extensification and strengthening of supervision over the revenue and use of taxes and levies.

According to the simultaneous test, the independent variables (intensification and
extensification of Local Tax and Retribution) simultaneously and significantly contributes to
the dependent variable (local own-source revenue of Gorontalo Municipality).

The adjusted value of R-squared was measured at 0.384. This shows that 38.40% of the
variability of PAD is determined by the intensification and extensification of regional taxes
and levies. Other determinants excluded from the study, which amounted to 61.60%,
involved internal control, investment, profit sharing between the provincial government, and
the integration of information on proof of payment for the people of Gorontalo City into
private services.

Such a result confirming the positive and significant impact of intensification and
extensification of Local Tax and Retribution on the local own-source revenue echoes the
results seen in Tunliu®, stating that the instrument capable of increasing local own-source
revenue is tax intensification and extensification and regional retribution. Saleh®® further
emphasized the necessity of conducting intensification approaches (in terms of Local Tax and
Retribution). One approach that should be applied in increasing the local own-source revenue
is the intensification of Local Tax and Retribution. From the above discussion, it is clear that
the intensification and extensification are impactful on the rise in local own-source revenue.

CONCLUSION

As presented in the previous discussion, this study draws up several conclusions. The
intensification of Local Tax and Retribution positively and significantly contributes to the
local own-source revenue of Gorontalo Municipality. The coefficient of the positive
regression indicates that the more optimum the tax intensification by the Finance Auditor
Body of Gorontalo Municipality, the higher the accumulation of the local own-source

*” Rochmat, Taxation Principles and Basics, page 88

4 Tunliu, “The Effect of Intensification and Extensification on Increasing Local Own-Source Revenue
138 to Achieve Regional Financial Independence (A Case Study in Local Government of Kupang
City, NTT).”

o Samudra, Taxation in Indonesia, Finance, Local Taxes and Regional Retribution, page 66




revenue. The extensification of Local Tax and Retribution positively and significantly
contributes to the local own-source revenue of Gorontalo Municipality. The coefficient of the
positive regression indicates that the more optimum the tax extensification by the Finance
Auditor Body of Gorontalo Municipality, the higher the local own-source revenue will be
accumulated. The independent variables (intensification and extensification of intensification
of Local Tax and Retribution) simultaneously and significantly contribute to the dependent
variable (local own-source revenue of Gorontalo Municipality). The value of the adjusted R-
squared was measured at 0.384 indicating that 38.40% of the variability of the local own-
source revenue is determined by the intensification and extensification of Local Tax and
Retribution and 61.60% of other determining factors excluded from the research, such as
intern supervision, investment, profit sharing between the provincial government, and
integrating information of proof of tax payment and retribution to private services.

From the above conclusions, we formulate several recommendations. The Finance
Auditor Body of Gorontalo Municipality should continuously develop its employees’ skills
and commitment, particularly field officers, for better tax collection processes. They also
should intensively cooperate with several institutions. Further research is expected to fill the
gap of the present study by expanding other variables that theoretically strengthen both
independent and dependent variables.
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ABSTRACT

Local own-source revenue is a significant element of the implementation of
regional autonomy. The local own-source revenue of a region is impactful to the
region’s self-reliance in financing the development program for public needs. The
present study is aimed to investigate the effect of intensification and extensification of
retribution tax on local own-source revenue in Gorontalo city. A qualitative method
and ex-post-facto approach were employed in this research. The results showed that
the intensification and extensification of retribution tax are influential to the local own-
source revenue. All in all, the research implications suggest for the regional
development to optimize the regional finance potentials by the program of
intensification and extensification. An increase in local own-source revenue will
improve the region’s capacity to implement governance and apply financial autonomy
from the central government. The research findings are treated as the
recommendation to the government, other related institutions, practitioners, and the
community.

Keywords: Intensification, Extensification, Autonomy

INTRODUCTION

Regional autonomy is of paramount importance to a region’s capacity to carry out
development processes in an appropriate manner. A decentralization approach
implemented in the governance conducts leads to the decentralization of the regional
financial aspects. Such an approach implicates the demand for a region’s capacity in
funding the region’s own needs . One of the significant aspects of regional
autonomy is financial autonomy regarding development and public service. A
region’s financial status is highly influential to the governance and public service
conducts . The state revenue is utilized to finance the public service activitie . In
the meantime, the procurement of regional income comprises planning,
management, reporting, responsibility-checking, and monitoring of regional finance.
The effectiveness of regional financial management is indicated by the achievement
of regional financial management objectives, comprising the activities of planning,
implementation, administration, reporting, accountability, and monitoring conducted
by the regional government

As a key aspect to economic development, the fiscal decentralization of a region
is measured by the region’s ability to boost its local own-source revenue to increase
its self-reliance and independence from the national government. A region’s
autonomy, as reflected in the Regional Budget, is highly associated with the region’'s
autonomy in terms of local own-source revenue. A region’s capacity to increase the
source of income based on the local potentials is able to support the conduct of
accommodation of the public interest without the interference of the national
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government’s interest that is inappropriate with the public needs. On this ground,
Nurdin Nara  pointed out that the local revenue is a strategic component that bears
paramount significance to the structure of the Regional Budget. A region’s extent of
self-reliance indicates its capacity to finance its expenses without the need for aids
from the national government; it is also reflected in the ratio of fiscal decentralization
of the region’s government.

A region’s whole financial performance is reflected from the extent of fiscal
decentralization used as an indicator to assess the contribution of local own-source
revenue towards the total local revenue . That said, a region with a low capacity for
internal funding through local own-source revenue is highly dependent on the
national govemment . The local own-source revenue is different in each region. A
region featured with industrial advancements and plentiful natural resources tends to
have higher local own-source revenue compared to other regions, and vice versa. In
this regard, the inequality of local own-source revenue in different regions might take
place. Regions with higher local own-source revenue tend to have better financial
stability, while those with lower revenue tend to be underdeveloped

As the capital of Gorontalo province, the municipality of Gorontalo is the
epicenter of industrial and service activities of the province. Compared to other
regions in the province, the city has a relatively higher local own-source revenue.
Table 1 presents the initial data of local own-source revenue in Gorontalo city.

Table 1
Data of Local Own-Source Revenue of Gorontalo City
2016 113,086,216,899 82,377,903,786  466,150,650,159 72.85 15.63 17.67
2017 123,788,170,027 97,092,318,657  675,337,872,414 78.43 17.86 14.38
2018 126,689,843,712 124,732,780,260 754,961,985,637 98.46 28.47 16.52
2019 160,669,212,234 142,700,996,247 892,006,038,781 88.82 14.41 16.00
2020 158,646,907,164 172,315,775,595 948,313,978,857 108.62 20.75 18.17

Source: Finance Auditor Body of Gorontalo Municipality 2021

As based on Table 1, the realization of local own-source revenue of Gorontalo
city is significantly lower compared to the revenue obtained from the fiscal balance
fund. Essentially, a regional government’s dependence on the national government
bears positive and negative impacts. The positive impact renders the establishment
and maintenance of a good relationship with the national government. Such conduct
will optimize the allocation of higher fiscal balance funds towards the region to
support higher absorption of regional expenditure. On the other hand, a region’s high
level of dependence on the national government will lead to a lack of motivation and
effort in increasing the region's local own-source revenue based on its potentials. As
asserted from Table 1, the effectiveness and growth of local own-source revenue in
Gorontalo city are considered less optimal. The city’s revenue growth was rather
unstable and fluctuated over the years. Less significant growth of local own-source
revenue is caused by a region’s incapability of formulating strategies of collecting and
mapping the potentials of local own-source revenue

Theoretically, Mardiasmo  argued that a region’s level of revenue is directly
proportional to the region’s expenditure. In other words, an increase in revenue will
lead to an increased level of expenditure. Such a condition might take place due to
the larger fund available that is used in expenditure matters, such as Operating
Expenditure and Development Expenditure. In addition to that, a region with greater
local own-source revenue has a lack of dependence on the national government's
grants or aids. This problem blames several factors. As stated by Halim , the
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mobilization of local own-source revenue is carried out by intensification and
extensification of the revenue, particularly on the local tax and retribution. Halim
argued that intensification of tax refers to the action or effort to enlarge the revenue
so as to achieve the target actualization as expected. Meanwhile, the extensification
of tax, according to , is the effort to broaden the tax subject and object as well as
to adjust the tariff. Moreover, stated that the intensification and extensification of
the local tax and retribution collection can boost a region’s local own-source revenue.
Saleh  further added that the intensification of local tax and retribution is highly
significant to be implemented on the improvement of both aspects. In this regard, the
intensification of local tax and retribution is conducted to enlarge the local revenue.
Henceforth, the notions above imply that intensification and extensification play a key
role in the enhancement of local own-source revenue. The socialization of tax to the
community, accompanied by the introduction of tax regulations and dissemination on
the importance of tax, is viewed as the necessary measures to be taken in raising
public awareness on the significance of tax . On top of that, the identification of
strategic sources of regional income is essential to the implementation of a region’s
household affairs . The government of Gorontalo Municipality has undertaken
several intensification and extensification measures on the local tax and retribution
enhancement. The intensification measures comprise improvement of tax
administration, improvement of employee quality, recruitment of new tax collection
officers, and improvement on tax policy. Additionally, the municipality government
has implemented extensification policies that involve extension of tax subject and
object, as well as tariff improvement. The intensification and extensification measures
of the municipality government refer to at least 18 regional regulations, particularly
regarding the collection of local tax and distribution.

Table 2

Regulations concemning Local Tax and Retribution in Gorontalo Municipality

1 18 2011 Retribution of Nuisance Permit

2 17 2011 Retribution of Market Service

3 16 2011 Retri_bl.Jtio'n of Health and Sanitary Services in Gorontalo
Municipality

4 15 2011 Retribution of Bus Station

5 14 2011 Retribution of Lavatory Procurement and/or Disposal

6 13 2011 Retribution of Commercial Vehicle Licensing

7 12 2011 Retribution of On-street Parking Services

8 11 2011 Retribution_ ?f Re_imburserlnfant of Printing Fee of Residential ID
Card and Civil Registry Certificate

9 10 2011 Land and Building Title Transfer Fee

10 9 2011 Land and Building Tax of Rural and Urban Area

11 8 2011 Groundwater Tax

12 7 2011 Street Lighting Levy

13 6 2011 Tax on Non-metallic Minerals and Rocks

14 5 2011 Entertainment Tax

15 4 2011 Parking Tax

16 3 2011 Restaurant Tax

17 2 2011 Advertisement Tax

18 1 2011 Lodging Occupancy Tax

Source: Website of the Indonesian Ministry of Home Affairs, 2021
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Table 2 indicates that the government of Gorontalo Municipality, through the
Finance Auditor Body, pursued to optimize the tax collection to support its local own-
source revenue. The region is required to be prepared and competent in managing
the available resources in the most efficient or effective way possible . Despite
that, issues on policy implementation remain to persist in the region. As reflected
from the practices, the government’s intensification measures lacked effectiveness
due to the tax collection officers’ inappropriate competence and commitment.
Moreover, it is discovered that the extensification conducts in the region are relatively
hard to implement. Since most businesses in Gorontalo City have homogenous
nature, it is difficult to increase the tax tariff. Such problems suggest that the
municipality lacks a universal intensification or extensification measure to be applied
in all organizations in any given situation. Therefore, the study argues that
intensification and extensification measures are essential to be implemented in
nurturing the taxpayers’ compliance and raising the community's awareness to pay
their taxes . defined extensification as the activity conducted to increase the
number of taxpayers. Meanwhile, intensification is viewed as the optimization of
taxpayers through the activities of compliance raising and monitoring
Extensification is the set of activities to broaden the tax subject and object basis,

while intensification is the activity of increasing tax compliance and revenue . Both
approaches are dependent on the conditional factors that are present in an
organization.

As based on the rationale above, the study aims to elaborate the following
problems, whether 1) the intensification of local tax and retribution influences the
local own-source revenue in Gorontalo Municipality; 2) the extensification of local tax
and retribution influences the local own-source revenue in Gorontalo Municipality; 3)
the intensification and extensification of local tax and retribution simultaneously
influence the local own-source revenue in Gorontalo Municipality.

RESEARCH METHOD

The study was conducted at the Finance Auditor Body of Gorontalo Municipality.
A quantitative method with an ex-post-facto approach was employed. The population
comprised 87 state civil servants in the Finance Auditor Body. The data were
collected by: 1) observation (to collect the initial data), 2) questionnaire (to collect the
data of respondents’ perception regarding the research topic), and 3) documentation
(to obtain other supporting documents for the research result validation). The
instruments were tested of the quality by validity and reliability tests. Prior to the
analysis phase, the data were tested for the normality. It is to investigate whether or
not the regression model, the dependent variable, and the independent variable are
normally distributed.

Moreover, a multicollinearity test was conducted to identify the correlation
between independent variables in the regression model. On top of that, the study
employed a heteroscedasticity test to investigate any variance difference from the
present data residuals in the regression. All data were analyzed by multiple linear
regression to identify the correlation of influence between one or more independent
variable(s) (X) and the dependent variable (Y) presented in the form of a regression
equation. The hypothesis test involved t-test, F-test, and determination coefficient
test. The t-test aims to elaborate on the extent of influence of an independent
variable in explaining the dependent variable individually. Meanwhile, the F-test
identifies the influence of independent variables on the dependent variables
simultaneously. If the probability rate is lower than the alpha value (0.05), the
independent variables are deemed to simultaneously influence the dependent
variable.

Further, the determination coefficient (R?) test measures the extent of a model's
ability to explain the variation of the dependent variable. The determination
coefficient value is between zero and one. A smaller R? value indicates that the
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ability of independent variables to explain the variation of the dependent variable is
very limited.

RESULTS AND DISCUSSION
Data Analysis Results

Data analysis results are the depiction of the results of the hypothesis, regression
equation, and determinant coefficient test. All of these are presented in Table 7.

Table 3
Multiple Linear Regression Results

C )

1 Multiple Alpha (a) 10.758
regression Beta (B) 0.265 0.580
. teount 2.481 5.391
2 Tt (Pasial) p-Value 0.015 0.000
: Feount 27.796
3 F-Test (Simultaneous) Sk 0.000
4 Determinant R? 0.398
coefficient Adj. R? 0.384

Source: Processed data, 2021

Table 3 shows the results of the hypothesis, regression equation, and
determinant coefficient test. The multiple regression results are to determine the
impact of independent variables on the dependent variables. Following the classical
assumption test and after confirming the prerequisites were met, data modeling was
performed using the multiple regression method. The result of this analysis is in the
following formula.

Y =10.758 + 0.265X1+0.580X.+e

Hypothesis testing was conducted once the regression equation model was
obtained. The results revealed that the t.o.n represented the variable of intensification
and extensification of Local Tax and Retribution. The determination of the value of
tabie Was carried out before finding out whether or not Ho is accepted. The tipe value
depends on the df value or degree of freedom and the significance level. According
to the observation data on 87 respondents, the twpie value arrived at 1.989, where the
significance was measured at 5%, and the df value was n-k-1 = 87-2-1 = 84 (the test
was two-way since the proposition of the hypothesis did not indicate whether the
impact of independent variables on dependent variables was positive or negative).

roposed that the positive or negative impact represents the direction, rather

than the amount. On this ground, interpreting the comparison between teoun and tiape
does not take into account the negative value as the amount of teunt. Below are the
results of the test of the impact of intensification and extensification of regional
retribution tax on the local own-source revenue of Gorontalo Municipality.

The Impact of Intensification and Extensification of Regional Retribution
Tax on the Local Own-source Revenue of Gorontalo Municipality

Based on the analysis results, the t... representing the variable of intensification
of Local Tax and Retribution is 2.481. Compared to the te value of 1.989, the teunis
greater than the value of the tune. The significance value of the intensification of
Local Tax and Retribution is lower than the probability value of 0.05 (0.015 < 0.05).
For this reason, the Has claiming that the intensification of Local Tax and Retribution
contributes to the local own-source revenue of Gorontalo City is accepted. Thereby,
intensification of Local Tax and Retribution significantly contributes to the local own-
source revenue of Gorontalo Municipality. The regression coefficient for the first
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hypothesis testing was positive. A positive t value reveals a linear correlation
between intensification of Local Tax and Retribution with the local own-source
revenue based on information from the Finance Auditor Body of Gorontalo
Municipality.

The Impact of Extensification and Regional Retribution Tax on the Local
Own-source Revenue of Gorontalo Municipality

As seen in the analysis results, the toun representing the variable of
extensification of Local Tax and Retribution got 5.391. Compared to the tiwpe value of
1.989, the tcount is greater than the value of the twwe. The significance value of
extensification of Local Tax and Retribution is lower than the probability value 0.05
(0.000 < 0.05). For this reason, the Has claiming that the extensification of Local Tax
and Retribution contributed to the local own-source revenue of Gorontalo Municipality
is accepted.

Thus, the extensification of Local Tax and Retribution significantly contributes to
the local own-source revenue of Gorontalo Municipality. The coefficient of the
regression for the second hypothesis testing was positive. A positive t value shows a
linear correlation between extensification of Local Tax and Retribution with the local
own-source revenue of Gorontalo Municipality.

Results of F-test

Table 3 reveals that the value of Feount gets 27.796. The Fue, at a significance of
5% and df1 of k = 2 and df2 of N-k-1 = 87-2-1=84, is measured at 3.105. If both F
values are compared, the value of Feoun surpasses Fianie, meaning that Ho is refuted
and H1 is accepted. To put it another way, the independent variables (intensification
and extensification of Local Tax and Retribution) simultaneously and significantly
contributes to the dependent variable (local own-source revenue of Gorontalo
Municipality).

Coefficient of Determination

From the analysis results of the coefficient of determination, the value of adjusted
R-squared was measured at 0.384. This indicates that 38.40% of the variability of the
local own-source revenue is determined by the intensification and extensification of
Local Tax and Retribution. Other determining factors excluded from the research of
61.60% involve intern supervision, investment, profit sharing between the provincial
government, and integrating information of proof of tax payment and retribution of
people of Gorontalo Municipality to private services.

Discussion

The Impact of Intensification and Regional Retribution on the Local Own-
source Revenue of Gorontalo Municipality

The results of the descriptive analysis show that the lowest score of Tax
Intensification (IP) and Regional Retribution (RD) is 53.00 and the highest is 94.00.
The mean and standard deviation were measured at 75.85 and 11.56, respectively.
Furthermore, the score for both of them is 75.85% which is included in the sufficient
category. These results confirm that the intensification carried out by the Gorontalo
City Government has been carried out with reference to the efforts regulated in the
law. However, several things need improvement related to the many overlapping
amendments that consider the regulation unfair to local taxpayers and levies.

Based on the regression analysis for the first hypothesis test, intensification of
Local Tax and Retribution significantly contributes to the local own-source revenue of
Gorontalo Municipality. The coefficient of the positive regression shows a linear
correlation between intensification of Local Tax and Retribution with the local own-
source revenue based on information from the Finance Auditor Body of Gorontalo
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Municipality. With that in mind, the Finance Auditor Body should focus on educational
improvement and conduct more training for its employees, specifically technical
training in optimizing the local own-source revenue for regional independence.

The result confirming the positive and significant impact of intensification of Local
Tax and Retribution on the local own-source revenue of Gorontalo Municipality
corresponds to the study by reporting several aspects that should be considered
by the regional government in tax sector management, including conducting SOT
focusing on the department or body serving as the mainstay for the local own-source
management, especially the tax sector.

The Impact of Extensification and Regional Retribution Tax on the Local
Own-source Revenue of Gorontalo Municipality

Based on the respondent’'s answers, the lowest extensification score for regional
taxes and levies is 41.00 and the highest is 93.00. The mean and standard deviation
scores were measured at 74.76 and 11.55, respectively. The achievement motivation
variable is categorized as sufficient with a percentage of 74.76%. Extensification of
the two variables has been carried out through various approaches, especially
cooperation, to create a deterrent effect and increase taxpayer compliance. However,
there are several aspects that need to be improved, such as expanding the
classification of taxpayers through optimizing incoming investment.

The test results showed that the Local Tax and Retribution extensification
significantly contributes to the local own-source revenue. This notion discloses a
linear correlation between the extensification of Local Tax and Retribution with the
local own-source revenue. The extensification is of paramount importance since it
serves as an approach to increase the number of taxpayers and or registered taxable
employers and to calculate the amount of income tax installments in the current year
and tax payment within a tax period.

The positive and significant impact of Local Tax and Retribution intensification is
in line with contending that tax intensification is the approach to increase tax
subjects and objects, and to adjust the amount of tax. The government of Gorontalo
Municipality has attempted multiple approaches to increase Local Tax and
Retribution through intensification, such as improving tax administration, the quality
of employees and increasing tax collectors, and improving tax laws. The
extensification approaches involve expansion of the classification of taxpayers,
improvement of tariffs, and expansion of the classification of tax objects.

The Impact of Intensification and Extensification of Local Tax and
Retribution othe Local Own-source Revenue of Gorontalo Municipality

The results of the descriptive analysis revealed that the lowest value of local
revenue (PAD) was 52.00, and the highest was at 950.00. The mean and standard
deviation scores were measured at 77.53 and 11.59, respectively. The PAD score in
Gorontalo City of 77.53% is included in the sufficient category. From these results,
the PAD of Gorontalo City basically experiences an increasing trend every year.
Some aspects seen from the percentage increase, however, tend to be less stable,
with varying effectiveness values. This indicates that the target was not achieved
effectively. An important approach that must be actualized is the optimization of taxes
and levies through more concrete intensification, as well as extensification and
strengthening of supervision over the revenue and use of taxes and levies.

According to the simultaneous test, the independent variables (intensification and
extensification of Local Tax and Retribution) simultaneously and significantly
contributes to the dependent variable (local own-source revenue of Gorontalo
Municipality).
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The adjusted value of R-squared was measured at 0.384. This shows that
38.40% of the variability of PAD is determined by the intensification and
extensification of regional taxes and levies. Other determinants excluded from the
study, which amounted to 61.60%, involved internal control, investment, profit
sharing between the provincial government, and the integration of information on
proof of payment for the people of Gorontalo City into private services.

Such a result confirming the positive and significant impact of intensification and
extensification of Local Tax and Retribution on the local own-source revenue echoes
the results seen in , stating that the instrument capable of increasing local own-
source revenue is tax intensification and extensification and regional retribution.
further emphasized the necessity of conducting intensification approaches (in terms
of Local Tax and Retribution). One approach that should be applied in increasing the
local own-source revenue is the intensification of Local Tax and Retribution. From the
above discussion, it is clear that the intensification and extensification are impactful
on the rise in local own-source revenue.

CONCLUSION

As presented in the previous discussion, this study draws up several conclusions.
The intensification of Local Tax and Retribution positively and significantly
contributes to the local own-source revenue of Gorontalo Municipality. The coefficient
of the positive regression indicates that the more optimum the tax intensification by
the Finance Auditor Body of Gorontalo Municipality, the higher the accumulation of
the local own-source revenue. The extensification of Local Tax and Retribution
positively and significantly contributes to the local own-source revenue of Gorontalo
Municipality. The coefficient of the positive regression indicates that the more
optimum the tax extensification by the Finance Auditor Body of Gorontalo
Municipality, the higher the local own-source revenue will be accumulated. The
independent variables (intensification and extensification of intensification of Local
Tax and Retribution) simultaneously and significantly contribute to the dependent
variable (local own-source revenue of Gorontalo Municipality). The value of the
adjusted R-squared was measured at 0.384 indicating that 38.40% of the variability
of the local own-source revenue is determined by the intensification and
extensification of Local Tax and Retribution and 61.60% of other determining factors
excluded from the research, such as intern supervision, investment, profit sharing
between the provincial government, and integrating information of proof of tax
payment and retribution to private services.

From the above conclusions, we formulate several recommendations. The
Finance Auditor Body of Gorontalo Municipality should continuously develop its
employees’ skills and commitment, particularly field officers, for better tax collection
processes. They also should intensively cooperate with several institutions. Further
research is expected to fill the gap of the present study by expanding other variables
that theoretically strengthen both independent and dependent variables.
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