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Abstract: As stipulated by the 1945 Constitution, article 27 paragraph (2) "Every citizen
has the right to decent work and livelihood for humanity" so that one of the important role
of government is how to encourage the provision of goods and services needed and
desired community, as well as opening jobs one of the success achievement of a
government, can be seen from how many jobs can be created for all citizens, and how
small the level of unemployment occurs. Population of Gorontalo City who annually
employment opportunities limiting that result in unemployment. The purpose of this
study is to determine the cause of unemployment in the city of Gorontalo and to determine
government policy in dealing with unemployment conducted by the Department of Social
Welfare and Labor Gorontalo City. The method used is qualitative research methods with
the interview data collection techniques, documentation and observation. Primary data
source in this study namely leader and social service officials and labor, Community
leaders and unemployment as research informants. Secondary data were taken from
various documents related to the subject and object of research. Techniques of data
analysis using the domain analysis, taxonomy, componential, and analysis of cultural
themes. Mechanical testing of the validity of data used in the extension of participation,
persistence observation, and triangulation. The results showed that (1) Unemployment in
the city of Gorontalo is caused by several things: lack of jobs in the government sector,
education levels, lack of skills and a desire to become civil servants. (2) Government
policy in overcoming unemployment is carried on by the Department of Social Welfare
and Labor Gorontalo City, performed in three grand strategies through the expansion of
employment programs, namely: Intensive Program, Program of Appropriate Technology,
and Certification and Job Placement program. From the results of this study it can be
concluded that the three grand strategies can reduce unemployment. Its implementation is
supported by a clear bureaucratic structures, cooperative relationship with the institution /
other institutions, infrastructure, facilities Training Center as well the access to venture
capital (Credit people's Business). It it recommended that government policy in dealing
with unemployment in the city of Gorontalo should be continued

to create and expand employment opportunities for the public welfare.
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Abstrak: Sesuai amanat UUD 1945, pasal 27 ayat (2) "Setiap warga negara memiliki hak
untuk pekerjaan dan penghidupan yang layak bagi kemanusiaan" sehingga salah satu
peran penting dari pemerintah adalah bagaimana mendorong penyediaan barang dan jasa
yang dibutuhkan dan masyarakat, serta membuka lapangan kerja salah satu prestasi
keberhasilan pemerintah yang diinginkan, dapat dilihat dari berapa banyak pekerjaan dapat
dibuat untuk semua warga negara, dan seberapa kecil tingkat pengangguran terjadi.
Penduduk Kota Gorontalo yang setiap tahunnya kesempatan kerja yang membatasi resuld
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